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CONTRACT AGREEMENT 

 
between 

 
CONTRACTOR 
Here’s Your Sign, Inc.  
dba Signs Now of Redlands 
404 E. Redlands Blvd. 
Redlands, CA 92373 
 
 
(hereinafter “CONTRACTOR”) 
Contact: Misty Hamby, Production Mgr. 
Telephone: (909) 792-5577  
Email: misty@signsnowredlands.com  
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CONTRACT DOCUMENTS 
 

CONTRACT NO. MKP17-73 
  

Bus Stop Signs 

And ) 
) 
) 
) 
) 
) 
) 

Contract Amount: $33,100 
 
 

Omnitrans 
1700 West Fifth Street 
San Bernardino, CA  92411 
(hereinafter “OMNITRANS”) 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Omnitrans Project Manager: 
Name: Melvin Cabang 
Title: Stops & Stations Supv. 
Telephone: (909) 379-7153 
Email: 
melvin.cabang@omnitrans.org  
 
Contract Administrator: 
Name: Christine Van Matre 
Title: Contract Administrator 
Telephone: (909) 379-7122  
Email: christine.vanmatre@omnitrans.or
g    
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This Agreement is made and entered into as of this        day of                            , and 
between Omnitrans (hereinafter referred to as "OMNITRANS") and Here’s Your Sign, 
Inc. dba Signs Now of Redlands (hereinafter referred to as "CONTRACTOR”). 

RECITALS 

WHEREAS, OMNITRANS is a joint powers authority organized under Section 6500 et 
seq. of the California Government Code with power to contract for services described in 
Attachment A to this Agreement entitled “Attachment A, Scope of Work” (hereinafter 
referred to as “Work”); 

WHEREAS, CONTRACTOR has indicated it is qualified to perform such services and 
(1) has reviewed all the available data furnished by OMNITRANS pertinent to the Work 
to be rendered; (2) has inspected and reviewed the Work to be rendered; (3) will 
exercise the ordinary care and skill expected of a practitioner in its profession; and (4) is 
willing to accept responsibility of performing the Work set forth in this Agreement for the 
compensation and in accordance with the terms, requirements and conditions herein 
specified; 

NOW, THEREFORE, for the consideration hereinafter stated, the parties agree as 
follows: 

1. SCOPE OF WORK 

A. CONTRACTOR will perform the Work and related tasks as described in 
Attachment A, Scope of Work hereto and is incorporated by reference into 
and made a part of this Agreement. 

B. This is a non-exclusive Agreement, whereby OMNITRANS may, at its sole 
discretion, augment or supplant the Work with its own forces or forces of 
another contractor or entity.  CONTRACTOR will cooperate fully with 
OMNITRANS’ staff or other contractor or entity that may be providing 
similar or the same Work for OMNITRANS. 

C. Contractor shall hold pricing firm for the duration of the three-year base 
contract term.  On an annual basis thereafter, Contractor may submit a 
request for a price adjustment based on Consumer Price Index and must 
provide justification with the request.   

2. PERIOD OF PERFORMANCE 

The term of this Agreement shall be from the date of execution of this Agreement 
and continue in effect through                            , unless terminated as specified 
in Section 10 and 11 of this Agreement.  Omnitrans has no obligation to 
purchase any specified amount of products/services. All applicable 
indemnification provisions in this Agreement shall remain in effect following the 
termination of this Agreement.  
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Omnitrans’ election to extend the Agreement beyond the Initial Term shall not 
diminish its right to terminate the Agreement for Omnitrans’ convenience or 
CONTRACTORS default as provided elsewhere in this Agreement.  The 
“maximum term” of this Agreement shall be the period extended from                   
through                                , which period encompasses the Initial Term and the 
Option Year One and Option Year Two. 

3. CONTRACT OPTIONS  

A. Omnitrans will have the unilateral right in the contract by which, for a 
specified time, Omnitrans may elect to purchase additional services called 
for by the contract, or may elect to extend the term of the contract. The 
requirements below apply: 
1) Any options that were requested by Omnitrans and/or contained in 

the Contractor’s PROPOSAL or offer must have been evaluated in 
making the contract award prior to exercising any such options. 

2) Since Contractor’s proposed pricing for the option years and 
additional services are considered in evaluating the Contractor’s 
original proposal and form the basis for awarding the contract, 
Contractor shall be bound by the proposal pricing for additional 
services and/or option years, unless otherwise provided herein. 

B. Omnitrans will provide a minimum of thirty days (30) written notice to the 
Contractor of Omnitrans’ exercise of its option to extend the contract 
years.  Omnitrans may give notice of its exercise of the option for 
additional services at any time during the term of the contract. The 
minimum time for the written notice may be waived by mutual agreement. 

4. COMPENSATION 

A. For CONTRACTOR’s full and complete performance of its obligations 
under this Agreement, OMNITRANS shall pay CONTRACTOR on a 
FIXED PRICE basis at the fully burdened fixed rates shown in Attachment 
B, and subject to the maximum cumulative payment obligation. 

B. OMNITRANS’ maximum cumulative payment obligation under this 
Agreement shall not exceed Thirty-Three Thousand One Hundred Dollars 
($33,100), including all amounts payable to CONTRACTOR for all costs, 
including but not limited to direct labor, other direct costs, subcontracts, 
indirect costs including, but not limited to, leases, materials, taxes, 
insurance, and profit. 

C. Option year pricing shall be determined using the change (increase or 
decrease) of Consumer Price Index (CPI). 
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5. INVOICING AND PAYMENT 

A. CONTRACTOR shall invoice OMNITRANS on a monthly basis no later 
than the 15th of each month.  CONTRACTOR shall furnish information as 
may be requested by OMNITRANS to substantiate the validity of an 
invoice. 

CONTRACTOR shall submit invoices in duplicate to: 

OMNITRANS 
1700 West Fifth Street 
San Bernardino, CA  92411 
Attn: Accounts Payable 

Accountspayable@omnitrans.org 

Contracts@omnitrans.org 

A separate invoice shall be used for each shipment.  Each invoice shall 
include, at minimum, the following information: 

• Contract number  
• Invoice number 
• Description of delivery 
• Delivery Date 
• Total quantity delivered 
• Information as requested by OMNITRANS 

B. OMNITRANS shall remit payment within thirty (30) calendar days of 
approval of the invoices by OMNITRANS’ Project Manager. 

In the event OMNITRANS should overpay CONTRACTOR, such 
overpayment shall not be construed as a waiver of OMNITRANS’ right to 
obtain reimbursement for the overpayment.  Upon discovering any 
overpayment, either on its own or upon notice of OMNITRANS, 
CONTRACTOR shall immediately reimburse OMNITRANS the entire 
overpayment or, at its sole discretion, OMNITRANS may deduct such 
overpayment amount from monies due to CONTRACTOR under this 
Agreement or any other Agreement between OMNITRANS and 
CONTRACTOR. 

 

mailto:Accountspayable@omnitrans.org
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C. TITLE 

a. Title shall pass to Omnitrans at the time of payment. 

b. The title transferred as above shall in each case be good, and free and 
clear from any and all security interests, liens, and/or other 
encumbrances. 

c. The transfer of title as specified above shall not imply Acceptance by 
Omnitrans, nor relieve the Contractor from the responsibility for strict 
compliance with the Contract, including warranty as specified in the Article 
entitled Warranty of Work, and for any loss of or damage to the Work. 

d. The Contractor at its own expense shall promptly execute, 
acknowledge, and deliver to the Omnitrans proper bills of sale or other 
written instruments of title in a form as required by Omnitrans; said 
instruments shall convey to the Omnitrans’ title free and clear of debts, 
claims, liens, mortgages, taxes, and/or encumbrances. 

e. Contractor shall have title to and bear the risk of any loss of or damage 
to Work purchased hereunder until they are delivered, unloaded, and 
received by Omnitrans at the FOB Destination specified herein. 
Contractor’s responsibility for loss or damage except for loss or damage 
resulting from Contractor’s negligence, shall cease when title passes to 
Omnitrans. 

6. AUDIT AND INSPECTION OF RECORDS 

CONTRACTOR agrees that OMNITRANS or any duly authorized representative 
shall have access to and the right to examine, audit, excerpt, copy or transcribe 
any pertinent transaction, activity, time cards, employment records or other 
records relating to this Agreement.  Such material, including all pertinent cost, 
accounting, financial records, and proprietary data must be kept and maintained 
by CONTRACTOR for a period of three (3) years after completion of this 
Agreement unless OMNITRANS’ written permission is given to CONTRACTOR 
to dispose of material prior to this time. 

7. NOTIFICATION 

All notices hereunder concerning this Agreement and the Work to be performed 
shall be physically transmitted by courier, overnight, registered or certified mail, 
return receipt requested, postage prepaid and addressed as follows: 
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 To OMNITRANS: 
    

To CONTRACTOR: 

Omnitrans 
1700 West Fifth Street 
San Bernardino, CA  92411 
Attn: Christine Van Matre  
Contract Administrator 

Signs Now of Redlands 
404 E. Redlands Blvd. 
Redlands, CA 92373 
Attn: Misty Hamby 
Production Manager 

8. OMNITRANS’ AND CONTRACTOR’S REPRESENTATIVES 

A. OMNITRANS’ Project Manager 

 Contracting Officer: OMNITRANS’ CEO/General Manager or his 
authorized designee who has authority to execute contracts on behalf of 
OMNITRANS. 

Project Manager: Donald Walker, Director of Finance. 

a. Except as expressly specified in this Agreement, the Contracting 
Officer may exercise any powers, rights and/or privileges that have 
been lawfully delegated by OMNITRANS.  Nothing in this 
Agreement should be construed to bind OMNITRANS for acts of its 
officers, employees, and/or agents that exceed the delegation of 
authority specified herein. 

b. The Contracting Officer has delegated to the Project Manager 
certain powers and duties in connection with this Agreement.  The 
Project Manager is the authorized representative of the Contracting 
Officer for matters related to this Agreement.  The Project Manager 
or his/her designee is empowered to: 

1. Have general oversight of the Work and this Agreement, 
including the power to enforce compliance with this 
Agreement. 

2. Reserve the right to remove any portion of the Work from 
CONTRACTOR which have not been performed to 
OMNITRANS’ satisfaction. 

3. Subject to the review and acceptance by OMNITRANS, 
negotiate with CONTRACTOR all adjustments pertaining to 
this Agreement for revision. 

c. In addition to the foregoing, the Project Manager shall have those 
rights and powers expressly set forth in other sections of this 
Agreement. 
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B. Contractor’s Key Personnel 

The following are CONTRACTOR’s key personnel and their associated 
roles in the Work to be provided: 

 Name Role 

Misty Hamby    Production Manager 
Mario Ortez    Design 
Raul Perez    Production 

Any propose/substitution or replacement by Contractor of Contractor’s key 
personnel shall ensure that such person possesses the same or better 
expertise and experience than the key personnel being substituted or 
replaced.  Omnitrans reserves the right to interview such person to 
ascertain and verify if such proposed substitution or replacement does in 
deed possess such expertise and experience. 

OMNITRANS awarded this Agreement to CONTRACTOR based on 
OMNITRANS’ confidence and reliance on the expertise of 
CONTRACTOR’s key personnel described above.  CONTRACTOR shall 
not reassign key personnel or assign other personnel to key personnel 
roles until CONTRACTOR obtains prior written approval from 
OMNITRANS. 

9. DISPUTE RESOLUTION 

Any disputes between the successful CONTRACTOR and OMNITRANS relating 
to the implementation or administration of the Contract shall be resolved in 
accordance with this section. 

A. The parties shall first attempt to resolve the dispute informally in meetings 
or communications between proposer and OMNITRANS. 

B. If the dispute remains unresolved fifteen (15) days after it first arises, 
proposer may request that Omnitrans’ CEO/General Manager issue a 
recommended decision on the matter in dispute.  Omnitrans’ 
CEO/General Manager shall issue the recommended decision in writing 
and provide a copy to proposer. 

C. If the dispute remains unresolved after review by Omnitrans’ CEO/General 
Manager, either party may seek judicial resolution of the dispute in an 
appropriate Court of the State of California. 

D. Pending final resolution of a dispute under this section, proposer shall 
proceed diligently with performance in accordance with the Contract and 
Omnitrans’ CEO/General Manager’s recommended decision. 



 

CONTRACT MKP17-73 
REVISED 02/13/2017 
 
 Page 10 of 23 

10. TERMINATION FOR CONVENIENCE 

OMNITRANS may terminate this Agreement in whole or in part for OMNITRANS' 
convenience. Omnitrans’ CEO/General Manager shall terminate this Agreement 
by a written Notice of Termination to CONTRACTOR specifying the nature, 
extent, and effective date of the termination. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately discontinue all Work affected and 
deliver all data, drawings, specifications, reports, estimates, summaries, and 
other information and materials accumulated in performing this Agreement, 
whether completed or in process, to Omnitrans’ CEO/General Manager. 
OMNITRANS shall make an equitable adjustment in the Agreement for Work 
already performed, but shall not allow anticipated profit on unperformed services. 
Force Majeure shall apply. 

11. TERMINATION FOR BREACH OF AGREEMENT 

A. If CONTRACTOR fails to perform any of the provisions of this Agreement 
or so fails to make progress as to endanger timely performance of this 
Agreement, OMNITRANS may give CONTRACTOR written notice of such 
default.  If CONTRACTOR does not cure such default or provide a plan to 
cure such default which is acceptable to OMNITRANS within the time 
permitted by OMNITRANS, then OMNITRANS may terminate this 
Agreement due to CONTRACTOR’s breach of this Agreement. 

B. If a federal or state proceeding for relief of debtors is undertaken by or 
against CONTRACTOR, or if CONTRACTOR makes an assignment for 
the benefit of creditors, then OMNITRANS may immediately terminate this 
Agreement. 

C. If CONTRACTOR violates Section 28, Compliance with Lobbying Policies, 
of this Agreement, then OMNITRANS may immediately terminate this 
Agreement. 

D. In the event OMNITRANS terminates this Agreement as provided in this 
Section, OMNITRANS may procure, upon such terms and in such manner 
as OMNITRANS may deem appropriate, Work similar in scope and level 
of effort to those so terminated, and CONTRACTOR shall be liable to 
OMNITRANS for all of its costs and damages, including, but not limited, 
any excess costs for such Work. 

E. All finished or unfinished documents and materials produced or procured 
under this Agreement shall become OMNITRANS’ property upon date of 
such termination. 

F. If, after notice of termination of this Agreement under the provisions of this 
Section, it is determined for any reason that CONTRACTOR was not in 
default under the provisions of this Section, or that the default was 
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excusable under the terms of this Agreement, the rights and obligations of 
the parties shall be the same as if the notice of termination had been 
issued pursuant to Section 10, Termination for Convenience. 

G. The rights and remedies of OMNITRANS provided in this Article shall not 
be exclusive and are in addition to any other rights and remedies provided 
by law or under this Agreement. 

12. ASSIGNMENT 

This Agreement, any interest herein or claim hereunder, may not be assigned by 
CONTRACTOR either voluntarily or by operation of law, nor may all or any part 
of this Agreement be subcontracted by CONTRACTOR, without the prior written 
consent of OMNITRANS.  Consent by OMNITRANS shall not be deemed to 
relieve CONTRACTOR of its obligations to comply fully with all terms and 
conditions of this Agreement. 

13. SUBCONTRACTING 

OMNITRANS hereby consents to CONTRACTOR’s subcontracting of portions of 
the Work to the parties identified below for the functions described in 
CONTRACTOR’s proposal.  CONTRACTOR shall include in each subcontract 
agreement the stipulation that CONTRACTOR, not OMNITRANS, is solely 
responsible for payment to the subcontractor for all amounts owing and that the 
subcontractor shall have no claim, and shall take no action against OMNITRANS, 
Member Agencies or officers, directors, employees or sureties thereof for 
nonpayment by CONTRACTOR. 

CONTRACTOR shall not, without the express written consent of Omnitrans, 
either: 
 

a. Substitute any person, firm, or corporation as subcontractor in place of the 
subcontractors identified below; or 

 
b. Permit any subcontract to be assigned or transferred; or 

 
c. Allow work to be performed by anyone other than the original 

subcontractor listed below. 
 

Subcontractor’s  Name and Address  Work to Be Performed 

N/A   

 



 

CONTRACT MKP17-73 
REVISED 02/13/2017 
 
 Page 12 of 23 

14. INDEPENDENT CONTRACTOR 

CONTRACTOR’s relationship to OMNITRANS in the performance of this 
Agreement is that of an independent Contractor.  CONTRACTOR’s personnel 
performing Work under this Agreement shall at all times be under 
CONTRACTOR’s exclusive direction and control and shall be employees of 
CONTRACTOR and not employees of OMNITRANS.  CONTRACTOR shall pay 
all wages, salaries and other amounts due its employees in connection with this 
Agreement and shall be responsible for all reports and obligations respecting 
them, such as social security, income tax withholding, unemployment 
compensation, workers’ compensation and similar matters. 

15. INSURANCE 

A. INSURANCE REQUIREMENTS 

1) General Requirements for Contractor 
a. Without limiting or diminishing the Contractor’s obligation to 

indemnify or hold Omnitrans harmless, Contractor shall procure, 
prior to commencement of the services required under this contract 
and maintain for the duration of the contract at its own expense, 
insurance of the kinds and in the amounts as indicated below; 

b. Provide Omnitrans with valid original certificates of insurance and 
endorsements showing Omnitrans as an additional insured. 

2) Deductibles or Self-Insured Retention (SIR) 
SIR must be declared to and approved by Omnitrans. At the option of 
Omnitrans, either: the insurer shall reduce or eliminate such 
deductibles or SIR or Contractor shall procure a bond guaranteeing 
payment of losses and related investigations, claim administration and 
defense expenses. 

3) Other Insurance Provisions 
a. Commercial General Liability and Automobile Liability  

Commercial General Liability insurance coverage, including but not 
limited to, premises liability, contractual liability, products and 
completed operations liability, personal and advertising injury 
covering claims which may arise from or out of Contractor’s 
performance of its obligations hereunder and if Contractor’s 
vehicles or mobile equipment are used in the performance of the 
obligations under this Agreement, then Contractor shall maintain 
liability insurance for all owned, non-owned or hired vehicles so 
used.  Policy shall name Omnitrans, its officers, officials, 
employees, agents and volunteers as additional insured as 
respects: liability arising out of activities performed by or on behalf 
of Contractor; products and completed operations of Contractor; 
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premises owned, occupied or used by Contractor; or automobiles 
owned, leased, hired or borrowed by Contractor. The coverage 
shall contain no special limitations of the scope of protection 
afforded Omnitrans, its officers, officials, employees, agents, and 
volunteers. 
1. For any claims related to this project, Contractor’s insurance 

coverage shall be primary insurance as respects Omnitrans, its 
officers, officials, employees, agents, and volunteers. Any 
insurance and/or deductibles and/or self-insured retentions or 
self-insured programs maintained by Omnitrans, its officers, 
officials, employees, agents, and volunteers shall be excess of 
Contractor’s insurance and shall not be construed as 
contributory.  

2. Contractor’s insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with 
respect to the limits of the insurer’s liability. 

3. Each insurance policy required by this clause shall be endorsed 
to state that coverage shall not be suspended, voided, cancelled 
by either party, reduced in coverage or in limits except after 
thirty (30) days prior written notice has been given to Omnitrans. 

b. Workers’ Compensation 
 If the Contractor has employees as defined by the State of 

California, the Contractor shall maintain statutory Workers’ 
compensation Insurance (Coverage A) as prescribed by the laws of 
the State of California.  Policy shall include Employers’ Liability 
(Coverage B) including Occupational Disease with limits not less 
than $1,000,000 per person per accident.  The policy shall be 
endorsed to waive subrogation in favor of Omnitrans and, if 
applicable, to provide a Borrowed Servant/Alternate Employer 
Endorsement. 

c. Care, Custody, and Control 
Contractor shall insure any Omnitrans property while under its 
Care, Custody, and Control according to the requirements listed in 
the insurance coverage required. 

4) Acceptability of Insurers 
Insurance companies shall be State of California admitted or approved 
and have a current A.M. Best’s rating of no less than A:VIII.  

5) Verification of Coverage 
a. Contractor shall furnish Omnitrans with original endorsements 

affecting coverage required by this clause.  The endorsements are 
to be signed by a person authorized by that insurer to bind 
coverage on its behalf. All insurance certificates and endorsements 
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are to be received and approved by Omnitrans before work 
commences. 

b. As an alternative, Contractor’s insurer may provide complete, 
certified copies of all required insurance policies, including 
endorsements affecting the coverage required by these 
specifications.  

c. In lieu of purchasing insurance and providing original endorsements 
and or certificates of insurance, the Contractor may provide proof of 
self-insurance; such proof must be to the satisfaction of Omnitrans. 

6) Subcontractors 
Contractor shall include all subcontractors as insureds under its 
policies or shall furnish separate certificates and endorsements for 
each subcontractor. All coverage for subcontractors shall be subject to 
all of the requirements stated herein. 

7) Notification of Terminated Insurance 
Insurance shall not be terminated or expire without thirty (30) days 
written notice, and are required to be maintained in force until 
completion of the contract. 

 
B. MINIMUM INSURANCE COVERAGE 

If the Contractor maintains broader coverage and/or higher limits 
than the minimum requirements shown below, Omnitrans requires 
and shall be entitled to the broader coverage and/or higher limits 
maintained by the Contractor. 
 
1)  Commercial General Liability including Products/Completed 

Operations: $1,000,000; per occurrence for bodily and property 
damage liability and $2,000,000 aggregate; Omnitrans named 
and endorsed as an Additional Insured. 

2)  Automobile Liability: $1,000,000; per occurrence for bodily and 
property damage liability and aggregate; Omnitrans named and 
endorsed as an Additional Insured. 

3)  Errors and Omissions Liability: $1,000,000; combined single 
limit bodily and property damage liability per occurrence and $
3,000,000 aggregate or, 

4)  Professional Liability: $1,000,000; per occurrence and 
aggregate. 

5)  Workers’ Compensation: statutory limits or, 
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6)  Self Insurance Program: a State Approved program in an 
amount and form that meets all applicable requirements of the 
Labor Code of the State of California. 

7)  Employer’s Liability: $1,000,000; per occurrence. 
8)  Environmental Liability: $1,000,000; per occurrence and 

aggregate; Omnitrans named and endorsed as an Additional 
Insured. 

9)  Umbrella Policy: $4,000,000; per occurrence and aggregate 
Additional coverage for the above policies, Omnitrans Additional 
Insured.  

10)  All drivers making deliveries of products specified on this 
solicitation shall have Hazardous Materials Endorsements on their 
Commercial Drivers License, and such other Endorsements as 
may be required by relevant laws and/or regulations. 

16. INDEMNITY 

CONTRACTOR shall indemnify, defend and hold harmless OMNITRANS, and its 
member agencies, and their officers, directors, employees and agents from and 
against any and all liability, expense (including, but not limited to, defense costs 
and attorneys’ fees), claims, causes of action, and lawsuits for damages of any 
nature whatsoever, including, but not limited to, bodily injury, death, personal 
injury or property damage (including property of CONTRACTOR) arising from or 
connected with any alleged act and/or omission of CONTRACTOR, its officers, 
directors, employees, agents, Subcontractors or suppliers.  This indemnity shall 
survive termination or expiration of this Agreement and/or final payment 
thereunder. 

17. REVISIONS IN SCOPE OF WORK 

By written notice or order, OMNITRANS may, from time to time, order work 
suspension or make changes to this Agreement.  Changes in the Work shall be 
mutually agreed to and incorporated into an amendment to this Agreement.  
Upon execution of an amendment, CONTRACTOR shall perform the Work, as 
amended. 

18. RIGHTS IN TECHNICAL DATA 

A. No material or technical data prepared by CONTRACTOR under this 
Agreement is to be released by CONTRACTOR to any other person or 
entity except as necessary for the performance of the Work.  All press 
releases or information concerning the Work that might appear in any 
publication or dissemination, including but not limited to, newspapers, 
magazines, and electronic media, shall first be authorized in writing by  
OMNITRANS. 
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B. The originals of all letters, documents, reports and other products and 
data produced under this Agreement shall become the property of 
OMNITRANS without restriction or limitation on their use and shall be 
made available upon request to OMNITRANS at any time.  Original copies 
of such shall be delivered to OMNITRANS upon completion of the Work or 
termination of the Work.  CONTRACTOR shall be permitted to retain 
copies of such items for the furtherance of its technical proficiency; 
however, publication of this material is subject to the prior written approval 
of OMNITRANS.  The provisions of this paragraph shall survive 
termination or expiration of this Agreement and/or final payment 
thereunder. 

19. OWNERSHIP OF REPORTS AND DOCUMENTS 

The originals of all letters, documents, reports and other products and data 
produced under this Agreement shall be delivered to, and become the sole and 
exclusive property of OMNITRANS.  Copies may be made for CONTRACTOR’s 
records, but shall not be furnished to others without prior written authorization 
from OMNITRANS.  Such deliverables shall be deemed works made for hire, and 
all rights in copyright therein shall be retained by OMNITRANS. 

20. OWNERSHIP RIGHTS  

A. In the event OMNITRANS rightfully obtains copies of Proprietary Data 
under the terms of the separate License Agreement and Escrow 
Agreement that govern rights in Documentation, Software and Intellectual 
Property created and/or developed by Contractor, its Third Party Software 
Contractors and its Suppliers as part of the Project, any derivative works 
and associated documentation created by or on behalf of OMNITRANS by 
Permitted Programmers (as defined in the License Agreement) shall be 
the sole and exclusive property of OMNITRANS (collectively, 
“OMNITRANS Intellectual Property”), and OMNITRANS may use, disclose 
and exercise dominion and full rights of ownership, in any manner in 
OMNITRANS Intellectual Property in connection with the use, operation 
and maintenance of a transportation system administered by 
OMNITRANS.  No use of OMNITRANS Intellectual Property shall be 
made for any purpose other than in conjunction with a transportation 
system administered by CONTRACTOR, and OMNITRANS shall not sell, 
lease, rent, give away or otherwise disclose any OMNITRANS Intellectual 
Property to any outside third party other than Permitted Programmers.  To 
the extent there may be any question of rights of ownership or use in any 
OMNITRANS Intellectual Property, Contractor shall require all of its 
subcontractors and suppliers (including without limitation its Third Party 
Software Contractors) to assign to OMNITRANS, all worldwide right, title 
and interest in and to all OMNITRANS Intellectual Property in a manner 
consistent with the foregoing terms of this paragraph.  Contractor shall 
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execute any documents as OMNITRANS may from time to time 
reasonably request to effectuate the terms of this paragraph. 

B. All documentation and Software which predates this Contract and which 
otherwise owned by Contractor or its Third Party Software Contractors, 
and all Documentation and Software which is created by Contractor or its 
Third Party Software Contractors shall be Licensed Software or Licensed 
Documentation, as appropriate.  All Licensed Software and Licensed 
Documentation shall be governed by the License Agreement by and 
between the parties of event date herewith. 

21. WORK FOR HIRE 

Any work created or produced as a part of this Agreement that may be defined 
under Section 101, Title 17, USC will be considered “work for hire” as it pertains 
to ownership rights.  CONTRACTOR, by his/her endorsement hereon agrees that 
all rights to any work(s) created or produced are waived, and that ownership 
rests with OMNITRANS.  CONTRACTOR further agrees to ensure transfer of all 
rights to such work(s), as defined under federal copyright law, that may be 
created or produced under this Agreement by its suppliers, contractors or 
subcontractors. 

22. SUBMITTAL OF CLAIMS BY CONTRACTOR 

CONTRACTOR shall file any and all claims with OMNITRANS’ Project Manager 
in writing within thirty (30) days of the event or occurrence giving rise to the 
claim.  The claim shall be in sufficient detail to enable OMNITRANS to ascertain 
the claim’s basis and amount, and shall describe the date, place and other 
pertinent circumstances of the event or occurrence giving rise to the claim and 
the indebtedness, obligation, injury, loss or damages allegedly incurred by 
CONTRACTOR. 

Even though a claim may be filed and/or in review by OMNITRANS, 
CONTRACTOR shall continue to perform in accordance with this Agreement. 

23. EQUAL OPPORTUNITY 

CONTRACTOR shall not discriminate against, or grant preferential treatment to, 
any individual or group, or any employee or applicant for employment because of 
race, age, religion, color, ethnicity, sex, national origin, ancestry, physical 
disability, mental disability, political affiliation, sexual orientation, marital status or 
other status protected by law.  CONTRACTOR shall take action to ensure that 
applicants and employees are treated without regard to the above.  

24. STANDARD OF PERFORMANCE 

A. CONTRACTOR shall perform and exercise, and require its subcontractors 
to perform and exercise due professional care and competence in the 
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performance of the Work in accordance with the requirements of this 
Agreement.  CONTRACTOR shall be responsible for the professional 
quality, technical accuracy, completeness and coordination of the Work, it 
being understood that OMNITRANS will be relying upon such professional 
quality, accuracy, completeness and coordination in utilizing the Work.  
The foregoing obligations and standards shall constitute the “Standard of 
Performance” for purposes of this Agreement.  The provisions of this 
paragraph shall survive termination or expiration of this Agreement and/or 
final payment thereunder. 

B. All workers shall have sufficient skill and experience to perform the Work 
assigned to them.  OMNITRANS shall have the right, at its sole discretion, 
to require the immediate removal of CONTRACTOR's personnel at any 
level assigned to the performance of the Work at no additional fee or cost 
to OMNITRANS, if OMNITRANS considers such removal in its best 
interests and requests such removal in writing and such request is not 
done for illegal reasons.  Further, an employee who is removed from 
performing Work under this Agreement under this Article shall not be re-
assigned to perform Work in any other capacity under this Agreement 
without OMNITRANS’ prior written approval. 

25. NOTIFICATION OF EMPLOYMENT OF OMNITRANS BOARD 
MEMBERS/ALTERNATES AND EMPLOYEES 

To ensure compliance with OMNITRANS’ Ethics Policy, CONTRACTOR shall 
provide written notice to OMNITRANS disclosing the identity of any individual 
who CONTRACTOR desires to employ or retain under a contract, and who (1) 
presently serves as a Board Member/Alternate or an employee of OMNITRANS, 
or (2) served as a Board Member/Alternate or an employee of OMNITRANS 
within the previous 12 months of the date of the proposed employment or 
retention by CONTRACTOR.  CONTRACTOR’s written notice shall indicate 
whether the individual will be an officer, principal or shareholder of the entity 
and/or will participate in the performance of this Agreement. 

26. DISQUALIFYING POLITICAL CONTRIBUTIONS 

In the event of a proposed amendment to this Agreement, CONTRACTOR shall 
provide prior to the execution of such amendment, a written statement disclosing 
any contribution(s) of $250 or more made by CONTRACTOR or its 
subcontractor(s) to Omnitrans Board Members/Alternates or employees within 
the preceding twelve (12) months of the date of the proposed amendment.  
Applicable contributions include those made by any agent/person/entity on behalf 
of CONTRACTOR or subcontractor(s). 
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27. COMPLIANCE WITH LAW 

A. CONTRACTOR shall familiarize itself with and perform the Work required 
under this Agreement in conformity with requirements and standards of 
OMNITRANS, municipal and public agencies, public and private utilities, 
special districts, and railroad agencies whose facilities and work may be 
affected by Work under this Agreement.  CONTRACTOR shall also comply 
with all Federal, state and local laws and ordinances. 

B. Government regulations that directly affect the CONTRACTOR’S 
performance of this contract and unforeseen impacts, which neither party 
could have contemplated at the onset of the contract and have an 
unconscionable impact on the CONTRACTOR may be given special pricing 
consideration.  The parties, in good faith, shall review established rates and 
may adopt any mutually agreed new rates, which shall only be effective as 
agreed upon by the parties.  Thorough documentation including all cost 
elements is required to support the Contractor’s claim to any relief under this 
clause. 

28. COMPLIANCE WITH LOBBYING POLICIES 

A. CONTRACTOR agrees that if it is a Lobbyist Employer or if it has retained 
a Lobbying Firm or Lobbyist, as such terms are defined by OMNITRANS 
in its Ethics Policy, it shall comply or ensure that its Lobbying Firm and 
Lobbyist complies with OMNITRANS’ Ethics Policy. 

B. If CONTRACTOR (Lobbyist Employer) or its Lobbying Firm or Lobbyist 
fails to comply, in whole or in part, with OMNITRANS’ Ethics Policy, such 
failure shall be considered a material breach of this Agreement and 
OMNITRANS shall have the right to immediately terminate or suspend this 
Agreement. 

29. PUBLIC RECORDS ACT 

A. All records, documents, drawings, plans, specifications and other material 
relating to conduct of OMNITRANS’ business, including materials 
submitted by CONTRACTOR in its proposal and during the course of 
performing the Work under this Agreement, shall become the exclusive 
property of OMNITRANS and may be deemed public records.  Said 
materials may be subject to the provisions of the California Public Records 
Act.  OMNITRANS’ use and disclosure of its records are governed by this 
Act. 

B. OMNITRANS will not advise as to the nature or content of documents 
entitled to protection from disclosure under the California Public Records 
Act, including interpretations of the Act or the definitions of trade secret, 
confidential or proprietary.  OMNITRANS will accept materials clearly and 
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prominently labeled "TRADE SECRET" or "CONFIDENTIAL" or 
"PROPRIETARY" as determined by CONTRACTOR.  OMNITRANS will 
endeavor to notify CONTRACTOR of any request of the disclosure of such 
materials.  Under no circumstances, however, will OMNITRANS be liable 
or responsible for the disclosure of any labeled materials whether the 
disclosure is required by law or a court order or occurs through 
inadvertence, mistake or negligence on the part of OMNITRANS or its 
officers, employees and/or contractors. 

C. In the event of litigation concerning the disclosure of any material 
submitted by CONTRACTOR, OMNITRANS’ sole involvement will be as a 
stake holder, retaining the material until otherwise ordered by a court.  
CONTRACTOR, at its sole expense and risk, shall be responsible for 
prosecuting or defending any action concerning the materials, and shall 
defend, indemnify and hold OMNITRANS harmless from all costs and 
expenses, including attorneys' fees, in connection with such action. 

30. WAIVER/INVALIDITY 

No waiver of a breach of any provision of this Agreement by either party shall 
constitute a waiver of any other breach of the provision, or of any other breach of 
the provision of the Agreement.  Failure of either party to enforce any provision of 
this Agreement at any time shall not be construed as a waiver of that provision. 

The invalidity in whole or in part of any provision of this Agreement shall not void 
or affect the validity of any other provision. 

31. FORCE MAJEURE 

Performance of each and all CONTRACTOR’s and OMNITRANS’ covenants 
herein shall be subject to such delays as may occur without CONTRACTOR’s or 
OMNITRANS’ fault from acts of God, strikes, riots, or from other similar causes 
beyond CONTRACTOR’s or OMNITRANS’ control. 

32. CONFIDENTIALITY 

CONTRACTOR agrees that for and during the entire term of this Agreement, any 
information, data, figures, records, findings and the like received or generated by 
CONTRACTOR in the performance of this Agreement, shall be considered and 
kept as the private and privileged records of OMNITRANS and will not be 
divulged to any person, firm, corporation, or other entity except on the direct prior 
written authorization of OMNITRANS.  Further, upon expiration or termination of 
this Agreement for any reason, CONTRACTOR agrees that it will continue to 
treat as private and privileged any information, data, figures, records, findings 
and the like, and will not release any such information to any person, firm, 
corporation or other entity, either by statement, deposition, or as a witness, 
except upon direct prior written authority of OMNITRANS. 
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33. CONTRACTOR’S INTERACTION WITH THE MEDIA AND THE PUBLIC 

A. OMNITRANS shall review and approve in writing all OMNITRANS related 
copy proposed to be used by CONTRACTOR for advertising or public 
relations purposes prior to publication.  CONTRACTOR shall not allow 
OMNITRANS related copy to be published in its advertisements and 
public relations programs prior to receiving such approval.  
CONTRACTOR shall ensure that all published information is factual and 
that it does not in any way imply that OMNITRANS endorses 
CONTRACTOR’s firm, service, and/or product. 

B. CONTRACTOR shall refer all inquiries from the news media to 
OMNITRANS, and shall comply with the procedures of OMNITRANS’ 
Public Affairs staff regarding statements to the media relating to this 
Agreement or the Work. 

C. If CONTRACTOR receives a complaint from a citizen or the community, 
CONTRACTOR shall inform OMNITRANS as soon as possible and inform 
OMNITRANS of any action taken to alleviate the situation. 

D. The provisions of this Article shall survive the termination or expiration of 
this Agreement. 

34. GOVERNING LAW 

The validity of this Agreement and of any of its terms or provisions, as well as the 
rights and duties of the parties hereunder, shall be governed by the laws of the 
State of California, and the proper venue of any action brought hereunder is and 
shall be the County of San Bernardino, California. 

35. MODIFICATIONS TO AGREEMENT 

Unless specified otherwise in the Agreement, this Agreement may only be 
modified by written mutual consent evidenced by signatures of representatives 
authorized to enter into and modify the Agreement.  In order to be effective, 
amendments may require prior approval by OMNITRANS’ Board of Directors, 
and in all instances require prior signature of an authorized representative of 
OMNITRANS. 

36. LICENSING, PERMITS AND INSPECTION COSTS 

A. The CONTRACTOR warrants that it has all necessary licenses and 
permits required by the laws of the United States, State of California, and 
the County of San Bernardino, the Local Jurisdictions, and all other 
appropriate governmental agencies, and agrees to maintain these 
licenses and permits in effect for the duration of the Agreement.  Further, 
FIRM warrants that its employees, agents, and contractors and 
subcontractors shall conduct themselves in compliance with such laws 
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and licensure requirements including, without limitation, compliance with 
laws applicable to nondiscrimination, sexual harassment and ethical 
behavior throughout the duration of this Agreement.  CONTRACTOR 
further warrants that it shall not retain or employ an unlicensed 
subcontractor to perform work on this Project.  CONTRACTOR shall notify 
OMNITRANS immediately and in writing of its employees’, agents’, 
contractors’ or subcontractors’ inability to obtain or maintain, irrespective 
of the pendency of any appeal, any such licenses, permits, approvals, 
certificates, waivers, exemptions.  Such inability shall be cause for 
termination of this Agreement. 

 
B. CONTRACTOR shall procure all permits and licenses; pay all charges, 

assessments and fees, as may be required by the ordinances and 
regulations of the public agencies having jurisdiction over the areas in 
which the work is located, and shall comply with all the terms and 
conditions thereof and with all lawful orders and regulations of each such 
public agency relating to construction operations under the jurisdiction of 
such agency. 

 
37. PRECEDENCE 

Conflicting provisions hereof, if any, shall prevail in the following descending 
order of precedence: (1) the provisions of this Agreement, and any and all of its 
Amendments, Appendices, Exhibits and Attachments; (2) provisions of RFQ-
MKP17-73 and any and all of its Addenda, Appendices, Exhibits and 
Attachments; and (3) CONTRACTOR’s bid dated March 28, 2017. 

38. ENTIRE AGREEMENT 

This Agreement, and any attachments or documents incorporated herein by 
inclusion or by reference, constitutes the complete and entire agreement 
between OMNITRANS and CONTRACTOR and supersedes any prior 
representations, understandings, communications, commitments, agreements or 
proposals, oral or written. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 
executed on the date shown below, and effective on the date first hereinabove written. 

 
OMNITRANS HERE’S YOUR SIGN, INC. 
  dba SIGNS NOW OF REDLANDS 
 
 
__________________________________ ________________________________  
P. Scott Graham     Bradley Evans 
CEO/General Manager President 
 
 
__________________________________ ________________________________  
Date  Date 
 

         
Federal Tax I.D. No. 81-3561928 

 
 
 
 
 
 
 
DP  
 



ATTACHMENT A - SCOPE OF WORK 
MKP17-73 

BUS STOP SIGNS 
 

 
1. INTRODUCTION 

Contractor shall provide signs for Omnitrans’ bus stops.  The signs will be used to identify 
Omnitrans’ bus stop locations and provide bus route information as well as several means of 
obtaining bus route information.  Signs will be exposed to outdoor elements and exposed to 
typical forms of vandalism that may occur to signs installed along a road way, such as 
written graffiti or printed stickers.  Cleaning of signs by Omnitrans will primarily be done 
with citrus-based cleaners that remove felt pen, paint or adhesives and the signs must 
withstand these cleaning solutions with no damage or fading.  The types of bus stop signs to 
be provided are: 

a. Bus Stop Route Destination Signs 
b. Auxiliary Route Destination Signs 

c. NexTrip Signs 
d. Decals for NexTrip Signs 

 
2. GENERAL 

a. All materials and parts shall be new. No used, reconditioned or obsolete parts will be 
accepted. 

b. Any one unit furnished shall be an exact duplicate in manufacture, design and 
construction to all other units supplied as part of this order. 

c. All units or parts shall conform in material, design and workmanship to the best practice 
known in the industry. 

d. Contractor shall supply one prototype of each sign to Omnitrans located at 1700 W. Fifth 
Street, San Bernardino, CA 92411, Attention: Stops & Stations Supervisor, for approval 
and acceptance prior to final mass production of the signs. 

e. Should the supplied prototype not meet specifications and not be initially approved by 
Omnitrans, the Contractor will be required to submit subsequent prototypes at no cost to 
Omnitrans. 

f. The prototype(s) will be tested by Omnitrans in the environment that they will be used in 
for a period of not less than 5 days but not more than 10 days, to determine product 
resilience.  The prototype(s) will be subject to typical abuse that will be seen in the public 
environment including but not limited to graffiti and the adhesion of decals.   

3. MATERIALS  

a. Signs shall be reflectorized, two sided, single sheet aluminum. 

b. The base metal shall be new sheet 5052-H38 alloy aluminum, and thickness of 0.080 
gauge (.004” tolerance). 

c. Manufacturers' initials and year of manufacture shall be shown on finished signs along 
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the left side of the sign (small print) 

d. Metal panels shall be cut to size and shape and be free of buckles, warps, dents, cockles, 
burrs and any other defects. Cutting and punching of the holes shall be completed prior to 
metal pretreatment. 

e. Prior to the application of reflective sheeting, the aluminum base metal shall be 
thoroughly cleaned, degreased and coated according to industry standards. After cleaning 
and coating, the panels shall be handled by mechanical device or operators wearing clean 
rubber or cotton gloves, and adequate precautions shall be taken to ensure that panels are 
protected at all times from contact or exposure to grease, oils, dust and other 
contaminants. 

f. Sheeting shall be series 15000, Nikkalite Super Engineer Grade Reflective Sheeting. The 
Contractor shall certify the purchase and use of this material. 

g. The reflective sheeting shall be applied and cleaned in accordance with manufacturer 
specifications for outdoor use. 

h. There shall be an anti-graffiti overlay applied to the front of the Bus Stop Sign that allows 
for Omnitrans' Route decals to be placed over it. 

i. There shall be no splicing of sheeting material on finished panels. 

j. No air pockets or bubbles shall exist between the sheeting and the base metal. 

k. The finished sign shall be flat within a ratio of 0.04 inches per linear foot when measured 
across the plane of each panel from opposite corners, or at any location on the panel. All 
finished signs shall have smooth flat surfaces without defects of or objectionable marks 
of any kind on either the front or back faces. 

l. The finished signs shall have a radius of three-quarters (3/4) inches, top and bottom. 

m. Installation holes for bus stop destination signs and auxiliary destination signs shall 
be 7/16” diameter and shall be drilled in the top center and bottom center of each 
sign. The drill holes shall be 1.5 ” from the top and bottom edge of the sign. This will 
result in 19” between the top and bottom holes on the “Bus Stop Destination” Signs 
and 6.625” between top and bottom holes on the “Auxiliary Route Destination” 
Signs.  Installation holes for NexTrip signs shall also be 7/16” diameter and shall be 
drilled 7/8” from the top and bottom edge in the top center and bottom center of 
each sign.  Also refer to Section 7, Bus Sign Examples. 

n. NexTrip Bus Stops Signs will have an area of blank space next to the Stop # for a unique 
bus stop ID number decal and will have a generic QR code printed on each sign.  All 
other information on the sign will be static information including the QR code. NexTrip 
signs shall be 9.75 inch X 6.5 inch in size. 7/16” diameter holes shall be drilled 7/8” on 
center from the top and bottom center of the sign. 

o. Stop ID number decals for the Nextrip signs will be a variable data printing job. One 
color white UV ink on a clear self-adhesive decal.  The decals shall be square cut with 
variable data printing. The decal numerals shall be ¾” in width and 1” in height and 
white in color and be no larger than 3 3/8” in width when all 4 numerals are side by side 
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and evenly spaced.  The font will be Arial and in Bold.  The clear background of the 
decal shall be 4 3/8” in width and 1.5” in height.  The 4-digit white numerals shall be 
centered within the clear decal and have an even amount of space between them to allow 
for ¼” at the top and the bottom of the numerals and ½” to the left of the first numeral 
and ½” to the right of the last numeral.  There shall be no more than 1/8” of space 
between the numerals.  The adhesive for the decals shall be strong enough to withstand 
the elements outdoors.  These signs will be placed along the roadside and will need to 
withstand the heat, cold, wind, rain and the rest of the other types of elements that are 
typical to Southern California weather.  The decals shall adhere to an anti-graffiti overlay 
that will be on the NexTrip signs.  A sample of the decals shall be sent to Omnitrans for 
approval. 

p. A variable data list of approximately 2500 bus Stop ID numbers will be provided to the 
Contractor in Excel format.  Five decals of each of the Stop ID numbers shall be created 
and delivered to Omnitrans in a box and in sequence from smallest to largest number.  
Decals may be ordered in random sequence after the initial order. 

q. Auxiliary Route Destination signs will be modifications of the “Bus Stop Destination”.  
The signs will be 9.625 inches tall by 14 inches wide, showing the blue bottom portion of 
the “Bus Stops Destination” sign with the 5/8 inch reflective border.  7/16 inch holes to 
be drilled top and bottom center 1.5 inches from the top and bottom edge.  

r. The decal area for the Bus Stop Destination Signs and the Auxiliary Destination Signs 
shall be 8.375 (8 3/8) inches in height and 12.75 (12 ¾) inches in width, and shall be the 
same color blue. (¾” radius corners top & bottom) 

 
4. BUS STOP SIGN COLORS 

a. The colors will be of one of the following color formats for “Bus Stop Destination” 
Signs: 

1) CMYK 

a) Green 55c 15m 100y 0k 

b) Blue 90 c 65 m 0y 0k 

2) RGB 

a) Green 131r 187g 65b 

b) Blue 32r 98g 176b 

3) PMS 

a) Green 369C 

b) Blue 660C 

b. Bus Stop Auxiliary Destination Sign shall be same “Blue” color used in the “Bus Stop 
Destination” sign  

c. The color blue for the “NexTrip” signs will be the same “Blue” color used in the “Bus 
Stop Destination” signs 
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d. Omnitrans’ trademark and the color lines shall be applied by silk screening.  Silk screen 
inks shall be 3M series or approved equals compatible for use on SEG grade sheeting 
with outdoor durability, weather ability and citrus based solvent resistance.  Contractor 
must have the capability to oven cure approved ink onto SEG grade reflective sheeting, 
producing a finished product resistant to citrus based graffiti remover.  Protective 
coatings, such as an anti-graffiti overlay that would not allow for decal applications, will 
not be accepted on bus stop destination, auxiliary destination signs or NexTrip signs. 
Camera ready artwork will be supplied. 

 
5. SIGN QUANTITIES AND DIMENSIONS 

Omnitrans intends to place an initial order for the quantities listed herein.  During the course 
of the contract, additional Bus Stop Destination Signs, Auxiliary Destination Signs, NexTrip 
Bus Stop Signs and Stop ID decals may be ordered.  Quantities are not guaranteed. 

a. 1000 each: Bus Stop Designation Signs (Size 22” X 14”) Initial order quantity 200. 
Additional yearly orders up to 200 per year in quantities of 100 per order. 

b. 250 each:   Bus Stop Auxiliary Designation Signs (Size 9.625” X 14”) Initial order 
quantity 50.  Additional orders up to 50 per year. 

c. 1800 each: NexTrip Bus Stop Signs (size 9.75” X 6.5”) Initial order quantity 600. 
Additional yearly orders up to 300 per year in quantities of 150 per order. 

d. 22,500 each: Stop ID Variable Data Decals individually numbered in sets of  five  
(1.5”h X 4 3/8”w  one color white UV ink printed on a clear background self-adhesive 
decal with variable data printing ).  Initial order quantity 12,500.   Additional yearly 
orders up to 2,500 per year. 

5. DELIVERY 
a. The Contractor shall package the product(s) in such a manner as to prevent 

damage during shipment, receiving and storage.  The Contractor shall also ensure 
that shipped product(s) are not damaged.  Any damaged product(s) discovered 
upon receipt at FOB point will be returned for credit or replacement at no cost to 
Omnitrans. 

b. Signs shall be packaged in bundles or packages not to exceed 40 pounds.  Each 
bundle will be clearly marked with specific contents. 

c. The agreed upon delivery date will be within forty-five (45) days of receipt of 
purchase order. 

d. Omnitrans will not pay any premium handling charges related to expedited 
shipping. Omnitrans shall pay for direct and actual freight charges. Omnitrans 
reserves the right to request proof of freight charges or validate referenced 
charges independently. 

e. A priced invoice or packing slip (with related P.O. number) shall accompany all 
deliveries. 

f. Deliveries shall be made to Omnitrans prepaid F.O.B. destination. 
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g. Delivery Location: 

Omnitrans 
Attn: Stops & Stations Supervisor 
Shipping and Receiving 
1700 West 5th St.  
San Bernardino, CA 92411 

6. WARRANTY PROVISION 

a. Coverage 
All products supplied are warranted to be free from defects in material, 
workmanship and color fading for five (5) years beginning on the date of 
acceptance, except as specified below.  The Contractor must submit their written 
standard limited warranty guarantee(s) to Omnitrans with their bid. 
1) The warranty shall start from the date the product is delivered. Omnitrans’ 

Warranty Coordinator shall show date of acceptance or proof of purchase 
receipt to qualify for warranty coverage. 

2) Any supplier or manufacturer’s standard limited warranty coverage greater 
than that specified above shall be extended to Omnitrans. 

3) Contractor is responsible for correcting all defects upon notification, at no 
cost to Omnitrans. 

b. Limitations 
Warranty coverage shall not apply to failures that have been caused or contributed 
by the following: 
1) Improper: use, servicing, maintenance, inspection and testing. 

2) Failure to comply with the original equipment manufacturer’s (OEM’s) 
operating, maintenance, servicing, inspection and testing requirements. 

3) Use of inadequate, improper or incompatible component(s). 
4) Accident, negligence, abuse, not caused by Contractor or OEM. 

5) Unauthorized modification of equipment affecting design or performance 
characteristics. 

6) Use of non-approved products as specified by the OEM. 

c. Repair Procedures 
Omnitrans may require the Contractor to supply new products for warranty 
related repairs being performed by Omnitrans. These products shall be shipped 
prepaid to Omnitrans from any source selected by the contractor within three (3) 
working days of receipt of the request for said products. Products supplied by the 
Contractor shall be OEM or approved equal. 
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d. Servicing 
The Contractor may be requested to provide field service support for the 
correction of warranty failures as required by Omnitrans. 

e. Claims 
All warranty defects and failures will be submitted to the Contractor as an 
Omnitrans warranty claim. The Contractor shall notify Omnitrans of receipt 
and/or status of the claim. 

1) The Contractor shall notify Omnitrans in writing the disposition of a 
warranty claim within 15 days of receipt.  

2) The Contractor shall resolve all open warranty claims within 60 days after 
receipt.  If the warranty claim is not resolved within the stated time frame 
the Contractor will be informed of Omnitrans’ intent to automatically 
credit Omnitrans’ accounts payable for the Contractor with the amount of 
the open claim.  

3) The Contractor is required to notify the Omnitrans’ Warranty Coordinator 
on the disposition of products within five (5) days after Omnitrans’ 
request for a Return Material Authorization (RMA).  

f. Remedies 
Contractor shall promptly repair, replace and/or pay for all warranty defects 
including products, labor, and shipping and handling. The Contractor shall also 
reimburse for any progressive, compensatory and consequential damages or fines 
due to product failures.  

g. Reimbursement 
Contractor shall reimburse Omnitrans for cost associated with a warranty repair 
claim or service request.   

1) The product costs shall be based on the most current supplier contract 
price or the invoiced price for replacement. 

2) The labor repair times shall be fair and reasonable and based on current 
OEM or industry Standard Repair Time (SRT) guidelines or an agreed 
upon repair time standard. 

3) The Contractor is required to reimburse Omnitrans at an hourly shop labor 
rate based on Omnitrans’ current labor cost accounting system. This labor 
rate is $30.00 per hour based on current hourly pay rates plus benefits. 
This rate is reviewed, and changed if necessary, in February or March of 
each year and the Contractor will be notified. 

4) The Contractor shall be assessed the cost of shipping or a 15% handling 
charge for product returns. 
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h. Systemic Defects 
During the warranty period, when repairs or modifications necessitated by 
defective design, material, or workmanship occur to an extent in excess of 20% of 
the product (used for the same function in the same system or subsystem), the 
Contractor shall promptly furnish all necessary labor and material to effect such 
repairs and modifications for every product delivered under the contract, 
according to the terms and conditions outlined, including systems or subsystems 
in which the product has not yet failed. 

i. Administration 
Warranty claims, and other warranty issues shall be administered, coordinated and 
resolved with the Omnitrans’ Warranty Coordinator and a Contractor’s assigned 
representative.   
1) For warranty repair claims or service requests which are determined by the 

Contractor not to be under warranty, the Contractor must forward a written 
failure analysis report and an itemized quote to Omnitrans’ Warranty 
Coordinator and obtain authorization before proceeding with the repair. 

2) The Contractor shall be able to electronically communicate on warranty 
coverage, registrations, claims, service requests and bulletins/alerts. 

3) The Contractor is required to reference the Omnitrans warranty purchase 
order and warranty claim number when shipping warranty replacement 
products.  

4) The Contractor is required to properly identify warranty returns or 
replacement products with a bill of lading. 

7. BUS SIGN EXAMPLES 
Included are samples of the specified bus stop signs.  
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BUS STOP ROUTE DESTINATION SIGNS (FRONT) 
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BUS STOP ROUTE DESTINATION SIGNS (REAR) 

 

 

AUXILIARY ROUTE DESTINATION SIGN 
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NEXTRIP BUS STOP SIGN 
 

 

 

*End Scope of Work* 

 



Item 
Num

Description Unit of 
Measure

Unit Price

1 Bus Stop Route Destination Sign 22" x 1 each $32.51
2 Bus Stop Auxiliary Destination Sign 9.62   each $15.07
3 NexTrip Bus Stop Sign 9.75" x 6.5" each $6.77
4 Variable Data Decals each $0.02
6 Shipping / Dellivery Costs LOT $515.00

(increase or decrease) of Consumer Price Index (CPI).

ATTACHMENT B - PRICING

Base Years 1-3

Option year pricing shall be determined using the change 
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,; 
Omn,Trans 

CONTRACT AGREEMENT 

CONTRACTOR 

PlanetBids, Inc. 
5850 Canoga Ave., Suite 301 
Woodland Hills, CA 91367 

(hereinafter "CONTRACTOR") 
Telephone: (818) 992-1771 
Email: alan@planetbids.com 

arpie@planetbids.com 

And 

Omnitrans 
1700 West Fifth Street 
San Bernardino, CA 92411 
(hereinafter "OMNITRANS") 

CONTRACT PRC17-51, Online Bidding System 
REVISED 08/17/16 

between 

) 
) 

) 

) 

) 
) 
) 
) 
) 
) 
) 
) 

) 
) 

) 
) 
) 
) 
) 
) 
) 

CONTRACT DOCUMENTS 

CONTRACT NO. PRC17-51 

ONLINE BIDDING SYSTEM 

Contract Amount: $187,000 

) Omnitrans Project Manager: 
) Name: Eugenia F. Pinheiro 
) Title: Interim Director of Procurement 
) Telephone: (909) 379-7203 
) Email: eugenia.pinheiro@omnitrans.org 

) 

) 
) 
) 
) 
) 
) 
) 
) 
) 

) 

Contract Administrator: 
Name: Krystal N. Turner 
Title: Contracts Administrator 
Telephone: (909) 379-7202 
Email: krystal.turner@omnitrans.org 
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