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CONTRACT AGREEMENT 

 
between 

 
CONTRACTOR 
Bear Communications, Inc. 
2601 Manhattan Beach Blvd. 
Redondo Beach, CA 90278 
 
 
(hereinafter “CONTRACTOR”) 
Telephone:  
Email:   
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CONTRACT DOCUMENTS 
 

CONTRACT NO. OPS19-13 
  

VEHICLE UPFITTING SERVICES 

And ) 
) 
) 
) 
) 
) 
) 

Contract Amount: $124,120 
 
 

Omnitrans 
1700 West Fifth Street 
San Bernardino, CA  92411 
(hereinafter “OMNITRANS”) 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Omnitrans Project Manager: 
Name: Joseph Tibiita 
Title: Application Specialist 
Telephone: (909) 379-7249 
Email: joseph.tibiita@omnitrans.org 
  
Contract Administrator: 
Name: Krystal N. Turner 
Title: Contract Administrator 
Telephone: (909) 379-7202  
Email: krystal.turner@omnitrans.org    
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This Agreement is made and entered into as of this 3rd day of October, 2018 by and 
between Omnitrans (hereinafter referred to as "OMNITRANS") and Bear 
Communications, Inc. (hereinafter referred to as "CONTRACTOR”). 

RECITALS 

WHEREAS, OMNITRANS is a joint powers authority organized under Section 6500 et 
seq. of the California Government Code with power to contract for services described in 
Attachment A to this Agreement entitled “Attachment A, Scope of Work” (hereinafter 
referred to as “Work”); 

WHEREAS, CONTRACTOR has indicated it is qualified to perform such services and (1) 
has reviewed all the available data furnished by OMNITRANS pertinent to the Work to be 
rendered; (2) has inspected and reviewed the Work to be rendered; (3) will exercise the 
ordinary care and skill expected of a practitioner in its profession; and (4) is willing to 
accept responsibility of performing the Work set forth in this Agreement for the 
compensation and in accordance with the terms, requirements and conditions herein 
specified; 

NOW, THEREFORE, for the consideration hereinafter stated, the parties agree as 
follows: 

1. SCOPE OF WORK 

A. CONTRACTOR will perform the Work and related tasks as described in 
Attachment A, Scope of Work hereto and is incorporated by reference into 
and made a part of this Agreement. 

B. This is a non-exclusive Agreement, whereby OMNITRANS may, at its sole 
discretion, augment or supplant the Work with its own forces or forces of 
another contractor or entity.  CONTRACTOR will cooperate fully with 
OMNITRANS’ staff or other contractor or entity that may be providing similar 
or the same Work for OMNITRANS. 

2. PERIOD OF PERFORMANCE 

The term of this Agreement shall be from the date of execution of this Agreement 
and continue in effect through December 14, 2018, unless terminated as specified 
in Section 10 and 11 of this Agreement.  Omnitrans has no obligation to purchase 
any specified amount of products/services. All applicable indemnification 
provisions in this Agreement shall remain in effect following the termination of this 
Agreement.  
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3. CONTRACT OPTIONS  

A. Omnitrans will have the unilateral right in the contract by which, for a 
specified time, Omnitrans may elect to purchase additional services called 
for by the contract, or may elect to extend the term of the contract. The 
requirements below apply: 
1) Any options that were requested by Omnitrans and/or contained in 

the Contractor’s PROPOSAL or offer must have been evaluated in 
making the contract award prior to exercising any such options. 

2) Since Contractor’s proposed pricing for the option years and 
additional services are considered in evaluating the Contractor’s 
original proposal and form the basis for awarding the contract, 
Contractor shall be bound by the proposal pricing for additional 
services and/or option years, unless otherwise provided herein. 

B. Omnitrans will provide a minimum of thirty days (30) written notice to the 
Contractor of Omnitrans’ exercise of its option to extend the contract years.  
Omnitrans may give notice of its exercise of the option for additional 
services at any time during the term of the contract. The minimum time for 
the written notice may be waived by mutual agreement. 

4. COMPENSATION 

For CONTRACTOR’s full and complete performance of its obligations under this 
Agreement, OMNITRANS shall pay CONTRACTOR on a FIXED PRICE basis at 
the fully burdened fixed rates shown in Attachment C, and subject to the maximum 
cumulative payment obligation. 

OMNITRANS’ maximum cumulative payment obligation under this Agreement 
shall not exceed One Hundred Twenty Four Thousand One Hundred and Twenty 
Dollars ($124,120), including all amounts payable to CONTRACTOR for all costs, 
including but not limited to direct labor, other direct costs, subcontracts, indirect 
costs including, but not limited to, leases, materials, taxes, insurance, and profit. 

5. INVOICING AND PAYMENT 

A. CONTRACTOR shall invoice OMNITRANS on a monthly basis no later than 
the 15th of each month.  CONTRACTOR shall furnish information as may 
be requested by OMNITRANS to substantiate the validity of an invoice. 

CONTRACTOR shall submit invoices in duplicate to: 

OMNITRANS 
1700 West Fifth Street 
San Bernardino, CA  92411 
Attn: Accounts Payable 
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Accountspayable@omnitrans.org 

A separate invoice shall be used for each shipment.  Each invoice shall 
include, at minimum, the following information: 

 Contract number  
 Invoice number 
 Description of delivery 
 Delivery Date 
 Total quantity delivered 
 Information as requested by OMNITRANS 

B. OMNITRANS shall remit payment within thirty (30) calendar days of approval 
of the invoices by OMNITRANS’ Project Manager. 

In the event OMNITRANS should overpay CONTRACTOR, such 
overpayment shall not be construed as a waiver of OMNITRANS’ right to 
obtain reimbursement for the overpayment.  Upon discovering any 
overpayment, either on its own or upon notice of OMNITRANS, 
CONTRACTOR shall immediately reimburse OMNITRANS the entire 
overpayment or, at its sole discretion, OMNITRANS may deduct such 
overpayment amount from monies due to CONTRACTOR under this 
Agreement or any other Agreement between OMNITRANS and 
CONTRACTOR. 

 

C. TITLE 

a. Title shall pass to Omnitrans at the time of payment. 

b. The title transferred as above shall in each case be good, and free and 
clear from any and all security interests, liens, and/or other encumbrances. 

c. The transfer of title as specified above shall not imply Acceptance by 
Omnitrans, nor relieve the Contractor from the responsibility for strict 
compliance with the Contract, including warranty as specified in the Article 
entitled Warranty of Work, and for any loss of or damage to the Work. 

d. The Contractor at its own expense shall promptly execute, acknowledge, 
and deliver to the Omnitrans proper bills of sale or other written instruments 
of title in a form as required by Omnitrans; said instruments shall convey to 
the Omnitrans’ title free and clear of debts, claims, liens, mortgages, taxes, 
and/or encumbrances. 

e. Contractor shall have title to and bear the risk of any loss of or damage 
to Work purchased hereunder until they are delivered, unloaded, and 
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received by Omnitrans at the FOB Destination specified herein. 
Contractor’s responsibility for loss or damage except for loss or damage 
resulting from Contractor’s negligence, shall cease when title passes to 
Omnitrans. 

6. AUDIT AND INSPECTION OF RECORDS 

CONTRACTOR agrees that OMNITRANS or any duly authorized representative 
shall have access to and the right to examine, audit, excerpt, copy or transcribe 
any pertinent transaction, activity, time cards, employment records or other records 
relating to this Agreement.  Such material, including all pertinent cost, accounting, 
financial records, and proprietary data must be kept and maintained by 
CONTRACTOR for a period of three (3) years after completion of this Agreement 
unless OMNITRANS’ written permission is given to CONTRACTOR to dispose of 
material prior to this time. 

7. NOTIFICATION 

All notices hereunder concerning this Agreement and the Work to be performed 
shall be physically transmitted by courier, overnight, registered or certified mail, 
return receipt requested, postage prepaid and addressed as follows: 

 

 

 To OMNITRANS: 
    

To CONTRACTOR: 

Omnitrans 
1700 West Fifth Street 
San Bernardino, CA  92411 
Attn: Krystal N. Turner  
Title: Contracts Administrator 

Bear Communications, Inc. 
2601 Manhattan Beach Blvd. 
Redondo Beach, CA 90278 
Attn: Walter Kadyk 
Title: Project Manager 
 

8. OMNITRANS’ AND CONTRACTOR’S REPRESENTATIVES 

A. OMNITRANS’ Project Manager 

 Contracting Officer: OMNITRANS’ CEO/General Manager or his 
authorized designee who has authority to execute contracts on behalf of 
OMNITRANS. 

Project Manager: Joseph Tibiita, Application Specialist. 

a. Except as expressly specified in this Agreement, the Contracting 
Officer may exercise any powers, rights and/or privileges that have 
been lawfully delegated by OMNITRANS.  Nothing in this Agreement 
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should be construed to bind OMNITRANS for acts of its officers, 
employees, and/or agents that exceed the delegation of authority 
specified herein. 

b. The Contracting Officer has delegated to the Project Manager certain 
powers and duties in connection with this Agreement.  The Project 
Manager is the authorized representative of the Contracting Officer 
for matters related to this Agreement.  The Project Manager or 
his/her designee is empowered to: 

1. Have general oversight of the Work and this Agreement, 
including the power to enforce compliance with this 
Agreement. 

2. Reserve the right to remove any portion of the Work from 
CONTRACTOR which have not been performed to 
OMNITRANS’ satisfaction. 

3. Subject to the review and acceptance by OMNITRANS, 
negotiate with CONTRACTOR all adjustments pertaining to 
this Agreement for revision. 

c. In addition to the foregoing, the Project Manager shall have those 
rights and powers expressly set forth in other sections of this 
Agreement. 

B. Contractor’s Key Personnel 

The following are CONTRACTOR’s key personnel and their associated 
roles in the Work to be provided: 

 Name Role 

Walter Kadyk     Project Manager 

Michael Conrey    Install Manager On Site 

Lorna Gomez    Project Scheduler 

Jason Holladay     Para-Tech On Site 

Any propose/substitution or replacement by Contractor of Contractor’s key 
personnel shall ensure that such person possesses the same or better 
expertise and experience than the key personnel being substituted or 
replaced.  Omnitrans reserves the right to interview such person to 
ascertain and verify if such proposed substitution or replacement does in 
deed possess such expertise and experience. 
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OMNITRANS awarded this Agreement to CONTRACTOR based on 
OMNITRANS’ confidence and reliance on the expertise of 
CONTRACTOR’s key personnel described above.  CONTRACTOR shall 
not reassign key personnel or assign other personnel to key personnel roles 
until CONTRACTOR obtains prior written approval from OMNITRANS. 

9. DISPUTE RESOLUTION 

Any disputes between the successful CONTRACTOR and OMNITRANS relating 
to the implementation or administration of the Contract shall be resolved in 
accordance with this section. 

A. The parties shall first attempt to resolve the dispute informally in meetings 
or communications between proposer and OMNITRANS. 

B. If the dispute remains unresolved fifteen (15) days after it first arises, 
proposer may request that Omnitrans’ CEO/General Manager issue a 
recommended decision on the matter in dispute.  Omnitrans’ CEO/General 
Manager shall issue the recommended decision in writing and provide a 
copy to proposer. 

C. If the dispute remains unresolved after review by Omnitrans’ CEO/General 
Manager, either party may seek judicial resolution of the dispute in an 
appropriate Court of the State of California. 

D. Pending final resolution of a dispute under this section, proposer shall 
proceed diligently with performance in accordance with the Contract and 
Omnitrans’ CEO/General Manager’s recommended decision. 

10. TERMINATION FOR CONVENIENCE 

OMNITRANS may terminate this Agreement in whole or in part for OMNITRANS' 
convenience. Omnitrans’ CEO/General Manager shall terminate this Agreement 
by a written Notice of Termination to CONTRACTOR specifying the nature, extent, 
and effective date of the termination. Upon receipt of the notice of termination, 
CONTRACTOR shall immediately discontinue all Work affected and deliver all 
data, drawings, specifications, reports, estimates, summaries, and other 
information and materials accumulated in performing this Agreement, whether 
completed or in process, to Omnitrans’ CEO/General Manager. OMNITRANS shall 
make an equitable adjustment in the Agreement for Work already performed, but 
shall not allow anticipated profit on unperformed services. Force Majeure shall 
apply. 

11. TERMINATION FOR BREACH OF AGREEMENT 

A. If CONTRACTOR fails to perform any of the provisions of this Agreement 
or so fails to make progress as to endanger timely performance of this 
Agreement, OMNITRANS may give CONTRACTOR written notice of such 
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default.  If CONTRACTOR does not cure such default or provide a plan to 
cure such default which is acceptable to OMNITRANS within the time 
permitted by OMNITRANS, then OMNITRANS may terminate this 
Agreement due to CONTRACTOR’s breach of this Agreement. 

B. If a federal or state proceeding for relief of debtors is undertaken by or 
against CONTRACTOR, or if CONTRACTOR makes an assignment for the 
benefit of creditors, then OMNITRANS may immediately terminate this 
Agreement. 

C. If CONTRACTOR violates Section 28, Compliance with Lobbying Policies, 
of this Agreement, then OMNITRANS may immediately terminate this 
Agreement. 

D. In the event OMNITRANS terminates this Agreement as provided in this 
Section, OMNITRANS may procure, upon such terms and in such manner 
as OMNITRANS may deem appropriate, Work similar in scope and level of 
effort to those so terminated, and CONTRACTOR shall be liable to 
OMNITRANS for all of its costs and damages, including, but not limited, any 
excess costs for such Work. 

E. All finished or unfinished documents and materials produced or procured 
under this Agreement shall become OMNITRANS’ property upon date of 
such termination. 

F. If, after notice of termination of this Agreement under the provisions of this 
Section, it is determined for any reason that CONTRACTOR was not in 
default under the provisions of this Section, or that the default was 
excusable under the terms of this Agreement, the rights and obligations of 
the parties shall be the same as if the notice of termination had been issued 
pursuant to Section 10, Termination for Convenience. 

G. The rights and remedies of OMNITRANS provided in this Article shall not 
be exclusive and are in addition to any other rights and remedies provided 
by law or under this Agreement. 

12. ASSIGNMENT 

This Agreement, any interest herein or claim hereunder, may not be assigned by 
CONTRACTOR either voluntarily or by operation of law, nor may all or any part of 
this Agreement be subcontracted by CONTRACTOR, without the prior written 
consent of OMNITRANS.  Consent by OMNITRANS shall not be deemed to relieve 
CONTRACTOR of its obligations to comply fully with all terms and conditions of 
this Agreement. 
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13. SUBCONTRACTING 

OMNITRANS hereby consents to CONTRACTOR’s subcontracting of portions of 
the Work to the parties identified below for the functions described in 
CONTRACTOR’s proposal.  CONTRACTOR shall include in each subcontract 
agreement the stipulation that CONTRACTOR, not OMNITRANS, is solely 
responsible for payment to the subcontractor for all amounts owing and that the 
subcontractor shall have no claim, and shall take no action against OMNITRANS, 
Member Agencies or officers, directors, employees or sureties thereof for 
nonpayment by CONTRACTOR. 

CONTRACTOR shall not, without the express written consent of Omnitrans, either: 

a. Substitute any person, firm, or corporation as subcontractor in place of the 
subcontractors identified below; or 

 
b. Permit any subcontract to be assigned or transferred; or 

 
c. Allow work to be performed by anyone other than the original subcontractor 

listed below. 
 

Subcontractor’s  Name and Address  Work to Be Performed 

N/A   

   

   

 

14. INDEPENDENT CONTRACTOR 

CONTRACTOR’s relationship to OMNITRANS in the performance of this 
Agreement is that of an independent Contractor.  CONTRACTOR’s personnel 
performing Work under this Agreement shall at all times be under 
CONTRACTOR’s exclusive direction and control and shall be employees of 
CONTRACTOR and not employees of OMNITRANS.  CONTRACTOR shall pay 
all wages, salaries and other amounts due its employees in connection with this 
Agreement and shall be responsible for all reports and obligations respecting them, 
such as social security, income tax withholding, unemployment compensation, 
workers’ compensation and similar matters. 
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15. INSURANCE 

A. INSURANCE REQUIREMENTS 

1) General Requirements for Contractor 
a. Without limiting or diminishing the Contractor’s obligation to 

indemnify or hold Omnitrans harmless, Contractor shall procure, 
prior to commencement of the services required under this contract 
and maintain for the duration of the contract at its own expense, 
insurance of the kinds and in the amounts as indicated below; 

b. Provide Omnitrans with valid original certificates of insurance and 
endorsements showing Omnitrans as an additional insured. 

2) Deductibles or Self-Insured Retention (SIR) 
SIR must be declared to and approved by Omnitrans. At the option of 
Omnitrans, either: the insurer shall reduce or eliminate such deductibles 
or SIR or Contractor shall procure a bond guaranteeing payment of 
losses and related investigations, claim administration and defense 
expenses. 

3) Other Insurance Provisions 
a. Commercial General Liability and Automobile Liability  

Commercial General Liability insurance coverage, including but not 
limited to, premises liability, contractual liability, products and 
completed operations liability, personal and advertising injury 
covering claims which may arise from or out of Contractor’s 
performance of its obligations hereunder and if Contractor’s vehicles 
or mobile equipment are used in the performance of the obligations 
under this Agreement, then Contractor shall maintain liability 
insurance for all owned, non-owned or hired vehicles so used.  Policy 
shall name Omnitrans, its officers, officials, employees, agents and 
volunteers as additional insured as respects: liability arising out of 
activities performed by or on behalf of Contractor; products and 
completed operations of Contractor; premises owned, occupied or 
used by Contractor; or automobiles owned, leased, hired or 
borrowed by Contractor. The coverage shall contain no special 
limitations of the scope of protection afforded Omnitrans, its officers, 
officials, employees, agents, and volunteers. 
1. For any claims related to this project, Contractor’s insurance 

coverage shall be primary insurance as respects Omnitrans, its 
officers, officials, employees, agents, and volunteers. Any 
insurance and/or deductibles and/or self-insured retentions or 
self-insured programs maintained by Omnitrans, its officers, 
officials, employees, agents, and volunteers shall be excess of 
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Contractor’s insurance and shall not be construed as 
contributory.  

2. Contractor’s insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with 
respect to the limits of the insurer’s liability. 

3. Each insurance policy required by this clause shall be endorsed 
to state that coverage shall not be suspended, voided, cancelled 
by either party, reduced in coverage or in limits except after thirty 
(30) days prior written notice has been given to Omnitrans. 

b. Workers’ Compensation 
 If the Contractor has employees as defined by the State of California, 

the Contractor shall maintain statutory Workers’ compensation 
Insurance (Coverage A) as prescribed by the laws of the State of 
California.  Policy shall include Employers’ Liability (Coverage B) 
including Occupational Disease with limits not less than $1,000,000 
per person per accident.  The policy shall be endorsed to waive 
subrogation in favor of Omnitrans and, if applicable, to provide a 
Borrowed Servant/Alternate Employer Endorsement. 

c. Care, Custody, and Control 
Contractor shall insure any Omnitrans property while under its Care, 
Custody, and Control according to the requirements listed in the 
insurance coverage required. 
 
 

4) Acceptability of Insurers 
Insurance companies shall be State of California admitted or approved 
and have a current A.M. Best’s rating of no less than A:VIII.  

5) Verification of Coverage 
a. Contractor shall furnish Omnitrans with original endorsements 

affecting coverage required by this clause.  The endorsements are 
to be signed by a person authorized by that insurer to bind coverage 
on its behalf. All insurance certificates and endorsements are to be 
received and approved by Omnitrans before work commences. 

b. As an alternative, Contractor’s insurer may provide complete, 
certified copies of all required insurance policies, including 
endorsements affecting the coverage required by these 
specifications.  

c. In lieu of purchasing insurance and providing original endorsements 
and or certificates of insurance, the Contractor may provide proof of 
self-insurance; such proof must be to the satisfaction of Omnitrans. 
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6) Subcontractors 
Contractor shall include all subcontractors as insureds under its policies 
or shall furnish separate certificates and endorsements for each 
subcontractor. All coverage for subcontractors shall be subject to all of 
the requirements stated herein. 

7) Notification of Terminated Insurance 
Insurance shall not be terminated or expire without thirty (30) days 
written or electronic notice, and are required to be maintained in force 
until completion of the contract. 

 
B. MINIMUM INSURANCE COVERAGE 

If the Contractor maintains broader coverage and/or higher limits than 
the minimum requirements shown below, Omnitrans requires and shall 
be entitled to the broader coverage and/or higher limits maintained by 
the Contractor. 
 
1)  Commercial General Liability including Products/Completed 

Operations: $1,000,000; per occurrence for bodily and property 
damage liability and $2,000,000 aggregate; Omnitrans named and 
endorsed as an Additional Insured. 

2)  Automobile Liability: $1,000,000; per occurrence for bodily and 
property damage liability and aggregate; Omnitrans named and 
endorsed as an Additional Insured. 

3)  Errors and Omissions Liability: $1,000,000; combined single 
limit bodily and property damage liability per occurrence and $
3,000,000 aggregate or, 

4)  Professional Liability: $1,000,000; per occurrence and 
aggregate. 

5)  Workers’ Compensation: statutory limits or, 
6)  Self Insurance Program: a State Approved program in an amount 

and form that meets all applicable requirements of the Labor Code 
of the State of California. 

7)  Employer’s Liability: $1,000,000; per occurrence. 
8)  Environmental Liability: $1,000,000; per occurrence and 

aggregate; Omnitrans named and endorsed as an Additional 
Insured. 

9)  Umbrella Policy: $4,000,000; per occurrence and aggregate 
Additional coverage for the above policies, Omnitrans Additional 
Insured.  
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10)  All drivers making deliveries of products specified on this 
solicitation shall have Hazardous Materials Endorsements on their 
Commercial Drivers License, and such other Endorsements as 
may be required by relevant laws and/or regulations. 

16. INDEMNITY 

CONTRACTOR shall indemnify, defend and hold harmless OMNITRANS, and its 
member agencies, and their officers, directors, employees and agents from and 
against any and all liability, expense (including, but not limited to, defense costs 
and attorneys’ fees), claims, causes of action, and lawsuits for damages of any 
nature whatsoever, including, but not limited to, bodily injury, death, personal injury 
or property damage (including property of CONTRACTOR) arising from or 
connected with any alleged act and/or omission of CONTRACTOR, its officers, 
directors, employees, agents, Subcontractors or suppliers.  This indemnity shall 
survive termination or expiration of this Agreement and/or final payment 
thereunder. 

17. REVISIONS IN SCOPE OF WORK 

By written notice or order, OMNITRANS may, from time to time, order work 
suspension or make changes to this Agreement.  Changes in the Work shall be 
mutually agreed to and incorporated into an amendment to this Agreement.  Upon 
execution of an amendment, CONTRACTOR shall perform the Work, as amended. 

18. RIGHTS IN TECHNICAL DATA 

A. No material or technical data prepared by CONTRACTOR under this 
Agreement is to be released by CONTRACTOR to any other person or 
entity except as necessary for the performance of the Work.  All press 
releases or information concerning the Work that might appear in any 
publication or dissemination, including but not limited to, newspapers, 
magazines, and electronic media, shall first be authorized in writing by  
OMNITRANS. 

B. The originals of all letters, documents, reports and other products and data 
produced under this Agreement shall become the property of OMNITRANS 
without restriction or limitation on their use and shall be made available 
upon request to OMNITRANS at any time.  Original copies of such shall be 
delivered to OMNITRANS upon completion of the Work or termination of 
the Work.  CONTRACTOR shall be permitted to retain copies of such items 
for the furtherance of its technical proficiency; however, publication of this 
material is subject to the prior written approval of OMNITRANS.  The 
provisions of this paragraph shall survive termination or expiration of this 
Agreement and/or final payment thereunder. 
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19. OWNERSHIP OF REPORTS AND DOCUMENTS 

The originals of all letters, documents, reports and other products and data 
produced under this Agreement shall be delivered to, and become the sole and 
exclusive property of OMNITRANS.  Copies may be made for CONTRACTOR’s 
records, but shall not be furnished to others without prior written authorization from 
OMNITRANS.  Such deliverables shall be deemed works made for hire, and all 
rights in copyright therein shall be retained by OMNITRANS. 

20. OWNERSHIP RIGHTS  

A. In the event OMNITRANS rightfully obtains copies of Proprietary Data under 
the terms of the separate License Agreement and Escrow Agreement that 
govern rights in Documentation, Software and Intellectual Property created 
and/or developed by Contractor, its Third Party Software Contractors and 
its Suppliers as part of the Project, any derivative works and associated 
documentation created by or on behalf of OMNITRANS by Permitted 
Programmers (as defined in the License Agreement) shall be the sole and 
exclusive property of OMNITRANS (collectively, “OMNITRANS Intellectual 
Property”), and OMNITRANS may use, disclose and exercise dominion and 
full rights of ownership, in any manner in OMNITRANS Intellectual Property 
in connection with the use, operation and maintenance of a transportation 
system administered by OMNITRANS.  No use of OMNITRANS Intellectual 
Property shall be made for any purpose other than in conjunction with a 
transportation system administered by CONTRACTOR, and OMNITRANS 
shall not sell, lease, rent, give away or otherwise disclose any OMNITRANS 
Intellectual Property to any outside third party other than Permitted 
Programmers.  To the extent there may be any question of rights of 
ownership or use in any OMNITRANS Intellectual Property, Contractor shall 
require all of its subcontractors and suppliers (including without limitation its 
Third Party Software Contractors) to assign to OMNITRANS, all worldwide 
right, title and interest in and to all OMNITRANS Intellectual Property in a 
manner consistent with the foregoing terms of this paragraph.  Contractor 
shall execute any documents as OMNITRANS may from time to time 
reasonably request to effectuate the terms of this paragraph. 

B. All documentation and Software which predates this Contract and which 
otherwise owned by Contractor or its Third Party Software Contractors, and 
all Documentation and Software which is created by Contractor or its Third 
Party Software Contractors shall be Licensed Software or Licensed 
Documentation, as appropriate.  All Licensed Software and Licensed 
Documentation shall be governed by the License Agreement by and 
between the parties of event date herewith. 
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21. WORK FOR HIRE 

Any work created or produced as a part of this Agreement that may be defined 
under Section 101, Title 17, USC will be considered “work for hire” as it pertains to 
ownership rights.  CONTRACTOR, by his/her endorsement hereon agrees that all 
rights to any work(s) created or produced are waived, and that ownership rests 
with OMNITRANS.  CONTRACTOR further agrees to ensure transfer of all rights 
to such work(s), as defined under federal copyright law, that may be created or 
produced under this Agreement by its suppliers, contractors or subcontractors. 

22. SUBMITTAL OF CLAIMS BY CONTRACTOR 

CONTRACTOR shall file any and all claims with OMNITRANS’ Project Manager 
in writing within thirty (30) days of the event or occurrence giving rise to the claim.  
The claim shall be in sufficient detail to enable OMNITRANS to ascertain the 
claim’s basis and amount, and shall describe the date, place and other pertinent 
circumstances of the event or occurrence giving rise to the claim and the 
indebtedness, obligation, injury, loss or damages allegedly incurred by 
CONTRACTOR. 

Even though a claim may be filed and/or in review by OMNITRANS, 
CONTRACTOR shall continue to perform in accordance with this Agreement. 

23. EQUAL OPPORTUNITY 

CONTRACTOR shall not discriminate against, or grant preferential treatment to, 
any individual or group, or any employee or applicant for employment because of 
race, age, religion, color, ethnicity, sex, national origin, ancestry, physical disability, 
mental disability, political affiliation, sexual orientation, marital status or other 
status protected by law.  CONTRACTOR shall take action to ensure that applicants 
and employees are treated without regard to the above.  

24. STANDARD OF PERFORMANCE 

A. CONTRACTOR shall perform and exercise, and require its subcontractors 
to perform and exercise due professional care and competence in the 
performance of the Work in accordance with the requirements of this 
Agreement.  CONTRACTOR shall be responsible for the professional 
quality, technical accuracy, completeness and coordination of the Work, it 
being understood that OMNITRANS will be relying upon such professional 
quality, accuracy, completeness and coordination in utilizing the Work.  The 
foregoing obligations and standards shall constitute the “Standard of 
Performance” for purposes of this Agreement.  The provisions of this 
paragraph shall survive termination or expiration of this Agreement and/or 
final payment thereunder. 
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B. All workers shall have sufficient skill and experience to perform the Work 
assigned to them.  OMNITRANS shall have the right, at its sole discretion, 
to require the immediate removal of CONTRACTOR's personnel at any 
level assigned to the performance of the Work at no additional fee or cost 
to OMNITRANS, if OMNITRANS considers such removal in its best 
interests and requests such removal in writing and such request is not done 
for illegal reasons.  Further, an employee who is removed from performing 
Work under this Agreement under this Article shall not be re-assigned to 
perform Work in any other capacity under this Agreement without 
OMNITRANS’ prior written approval. 

25. NOTIFICATION OF EMPLOYMENT OF OMNITRANS BOARD 
MEMBERS/ALTERNATES AND EMPLOYEES 

To ensure compliance with OMNITRANS’ Ethics Policy, CONTRACTOR shall 
provide written notice to OMNITRANS disclosing the identity of any individual who 
CONTRACTOR desires to employ or retain under a contract, and who (1) presently 
serves as a Board Member/Alternate or an employee of OMNITRANS, or (2) 
served as a Board Member/Alternate or an employee of OMNITRANS within the 
previous 12 months of the date of the proposed employment or retention by 
CONTRACTOR.  CONTRACTOR’s written notice shall indicate whether the 
individual will be an officer, principal or shareholder of the entity and/or will 
participate in the performance of this Agreement. 

26. DISQUALIFYING POLITICAL CONTRIBUTIONS 

In the event of a proposed amendment to this Agreement, CONTRACTOR shall 
provide prior to the execution of such amendment, a written statement disclosing 
any contribution(s) of $250 or more made by CONTRACTOR or its 
subcontractor(s) to Omnitrans Board Members/Alternates or employees within the 
preceding twelve (12) months of the date of the proposed amendment.  Applicable 
contributions include those made by any agent/person/entity on behalf of 
CONTRACTOR or subcontractor(s). 

27. COMPLIANCE WITH LAW 

A. CONTRACTOR shall familiarize itself with and perform the Work required 
under this Agreement in conformity with requirements and standards of 
OMNITRANS, municipal and public agencies, public and private utilities, 
special districts, and railroad agencies whose facilities and work may be 
affected by Work under this Agreement.  CONTRACTOR shall also comply with 
all Federal, state and local laws and ordinances. 

B. Government regulations that directly affect the CONTRACTOR’S performance 
of this contract and unforeseen impacts, which neither party could have 
contemplated at the onset of the contract and have an unconscionable impact 
on the CONTRACTOR may be given special pricing consideration.  The 
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parties, in good faith, shall review established rates and may adopt any 
mutually agreed new rates, which shall only be effective as agreed upon by the 
parties.  Thorough documentation including all cost elements is required to 
support the Contractor’s claim to any relief under this clause. 

28. COMPLIANCE WITH LOBBYING POLICIES 

A. CONTRACTOR agrees that if it is a Lobbyist Employer or if it has retained 
a Lobbying Firm or Lobbyist, as such terms are defined by OMNITRANS in 
its Ethics Policy, it shall comply or ensure that its Lobbying Firm and 
Lobbyist complies with OMNITRANS’ Ethics Policy. 

B. If CONTRACTOR (Lobbyist Employer) or its Lobbying Firm or Lobbyist fails 
to comply, in whole or in part, with OMNITRANS’ Ethics Policy, such failure 
shall be considered a material breach of this Agreement and OMNITRANS 
shall have the right to immediately terminate or suspend this Agreement. 

29. PUBLIC RECORDS ACT 

A. All records, documents, drawings, plans, specifications and other material 
relating to conduct of OMNITRANS’ business, including materials submitted 
by CONTRACTOR in its proposal and during the course of performing the 
Work under this Agreement, shall become the exclusive property of 
OMNITRANS and may be deemed public records.  Said materials may be 
subject to the provisions of the California Public Records Act.  
OMNITRANS’ use and disclosure of its records are governed by this Act. 

B. OMNITRANS will not advise as to the nature or content of documents 
entitled to protection from disclosure under the California Public Records 
Act, including interpretations of the Act or the definitions of trade secret, 
confidential or proprietary.  OMNITRANS will accept materials clearly and 
prominently labeled "TRADE SECRET" or "CONFIDENTIAL" or 
"PROPRIETARY" as determined by CONTRACTOR.  OMNITRANS will 
endeavor to notify CONTRACTOR of any request of the disclosure of such 
materials.  Under no circumstances, however, will OMNITRANS be liable or 
responsible for the disclosure of any labeled materials whether the 
disclosure is required by law or a court order or occurs through 
inadvertence, mistake or negligence on the part of OMNITRANS or its 
officers, employees and/or contractors. 

C. In the event of litigation concerning the disclosure of any material submitted 
by CONTRACTOR, OMNITRANS’ sole involvement will be as a stake 
holder, retaining the material until otherwise ordered by a court.  
CONTRACTOR, at its sole expense and risk, shall be responsible for 
prosecuting or defending any action concerning the materials, and shall 
defend, indemnify and hold OMNITRANS harmless from all costs and 
expenses, including attorneys' fees, in connection with such action. 
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30. WAIVER/INVALIDITY 

No waiver of a breach of any provision of this Agreement by either party shall 
constitute a waiver of any other breach of the provision, or of any other breach of 
the provision of the Agreement.  Failure of either party to enforce any provision of 
this Agreement at any time shall not be construed as a waiver of that provision. 

The invalidity in whole or in part of any provision of this Agreement shall not void 
or affect the validity of any other provision. 

31. FORCE MAJEURE 

Performance of each and all CONTRACTOR’s and OMNITRANS’ covenants 
herein shall be subject to such delays as may occur without CONTRACTOR’s or 
OMNITRANS’ fault from acts of God, strikes, riots, or from other similar causes 
beyond CONTRACTOR’s or OMNITRANS’ control. 

32. CONFIDENTIALITY 

CONTRACTOR agrees that for and during the entire term of this Agreement, any 
information, data, figures, records, findings and the like received or generated by 
CONTRACTOR in the performance of this Agreement, shall be considered and 
kept as the private and privileged records of OMNITRANS and will not be divulged 
to any person, firm, corporation, or other entity except on the direct prior written 
authorization of OMNITRANS.  Further, upon expiration or termination of this 
Agreement for any reason, CONTRACTOR agrees that it will continue to treat as 
private and privileged any information, data, figures, records, findings and the like, 
and will not release any such information to any person, firm, corporation or other 
entity, either by statement, deposition, or as a witness, except upon direct prior 
written authority of OMNITRANS. 

33. CONTRACTOR’S INTERACTION WITH THE MEDIA AND THE PUBLIC 

A. OMNITRANS shall review and approve in writing all OMNITRANS related 
copy proposed to be used by CONTRACTOR for advertising or public 
relations purposes prior to publication.  CONTRACTOR shall not allow 
OMNITRANS related copy to be published in its advertisements and public 
relations programs prior to receiving such approval.  CONTRACTOR shall 
ensure that all published information is factual and that it does not in any 
way imply that OMNITRANS endorses CONTRACTOR’s firm, service, 
and/or product. 

B. CONTRACTOR shall refer all inquiries from the news media to 
OMNITRANS, and shall comply with the procedures of OMNITRANS’ Public 
Affairs staff regarding statements to the media relating to this Agreement or 
the Work. 
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C. If CONTRACTOR receives a complaint from a citizen or the community, 
CONTRACTOR shall inform OMNITRANS as soon as possible and inform 
OMNITRANS of any action taken to alleviate the situation. 

D. The provisions of this Article shall survive the termination or expiration of 
this Agreement. 

34. GOVERNING LAW 

The validity of this Agreement and of any of its terms or provisions, as well as the 
rights and duties of the parties hereunder, shall be governed by the laws of the 
State of California, and the proper venue of any action brought hereunder is and 
shall be the County of San Bernardino, California. 

35. MODIFICATIONS TO AGREEMENT 

Unless specified otherwise in the Agreement, this Agreement may only be modified 
by written mutual consent evidenced by signatures of representatives authorized 
to enter into and modify the Agreement.  In order to be effective, amendments may 
require prior approval by OMNITRANS’ Board of Directors, and in all instances 
require prior signature of an authorized representative of OMNITRANS. 

36. LICENSING, PERMITS AND INSPECTION COSTS 

A. The CONTRACTOR warrants that it has all necessary licenses and permits 
required by the laws of the United States, State of California, and the County 
of San Bernardino, the Local Jurisdictions, and all other appropriate 
governmental agencies, and agrees to maintain these licenses and permits 
in effect for the duration of the Agreement.  Further, FIRM warrants that its 
employees, agents, and contractors and subcontractors shall conduct 
themselves in compliance with such laws and licensure requirements 
including, without limitation, compliance with laws applicable to 
nondiscrimination, sexual harassment and ethical behavior throughout the 
duration of this Agreement.  CONTRACTOR further warrants that it shall 
not retain or employ an unlicensed subcontractor to perform work on this 
Project.  CONTRACTOR shall notify OMNITRANS immediately and in 
writing of its employees’, agents’, contractors’ or subcontractors’ inability to 
obtain or maintain, irrespective of the pendency of any appeal, any such 
licenses, permits, approvals, certificates, waivers, exemptions.  Such 
inability shall be cause for termination of this Agreement. 

 
B. CONTRACTOR shall procure all permits and licenses; pay all charges, 

assessments and fees, as may be required by the ordinances and 
regulations of the public agencies having jurisdiction over the areas in which 
the work is located, and shall comply with all the terms and conditions 
thereof and with all lawful orders and regulations of each such public agency 
relating to construction operations under the jurisdiction of such agency. 
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37. PRECEDENCE 

Conflicting provisions hereof, if any, shall prevail in the following descending order 
of precedence: (1) the provisions of this Agreement, and any and all of its 
Amendments, Appendices, Exhibits and Attachments; (2) provisions of RFP-
OPS19-13 and any and all of its Addenda, Appendices, Exhibits and Attachments; 
and (3) CONTRACTOR’s proposal dated August 1, 2018 and its Appendices, 
Exhibits, Attachments.            

38. ENTIRE AGREEMENT 

This Agreement, and any attachments or documents incorporated herein by 
inclusion or by reference, constitutes the complete and entire agreement between 
OMNITRANS and CONTRACTOR and supersedes any prior representations, 
understandings, communications, commitments, agreements or proposals, oral or 
written. 

 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 
on the date shown below, and effective on the date first hereinabove written. 

 
OMNITRANS BEAR COMMUNICATIONS, INC. 
   
 
 
__________________________________ ________________________________  
P. Scott Graham     Name: Walter Kadyk 
CEO/General Manager Title: MR Account Manager 
 
 
__________________________________ ________________________________  
Date  Date 
 

         
 
Federal Tax I.D. No. 95-3868203      

 
 
CM   
 
 



















































































































































ATTACHMENT A -  SCOPE OF WORK 
MKP19-04 

WORKERS’ COMPENSATION CLAIMS ADMINISTRATION SERVICES 

1. INTRODUCTION AND PROJECT OVERVIEW 
A. Introduction 

1) Omnitrans places primary importance on a quality benefits delivery 
program that will manage and direct Workers’ Compensation claims in a 
manner that will ensure consistently good employee relations; reduction in 
litigation; containment of costs; and control of allocated expenses.  Our 
goal is the highest professional level of aggressive claims handling to 
exceed existing guidelines and industry standards beyond usual and 
customary administrative services with consistent and aggressive loss 
control strategies.  This requires responsive, continuous and compassionate 
communication with injured workers from inception to disposition of the 
claim while providing cost savings.  Consultant shall have a successful 
track record of reducing costs.  

2) Omnitrans has been self-insured for Workers’ Compensation since 1980 
and has approximately 690 employees (446 Coach Operators, 117 
Maintenance and Clerical, and 127 Management/Confidential).  Omnitrans’ 
annual claims administration costs are approximately $150,000 per year 
based on an average of 75 claims filed per year.   

3) Omnitrans expects its claims administrator to provide state of the art, 
ongoing and latest technological, integrated claims administration services 
including, but not limited to, frequent contact with medical providers and 
compassionate communication with injured employees, cost containment 
practices, aggressive pursuit of fraud and system abuse, aggressive pursuit 
of subrogate cases to maximize recoveries, stability of provider claims 
staff, aggressive administration to claim resolution and prompt contact, 
communication and follow-up with Omnitrans’ designated staff to facilitate 
the review of claims, settlement of cases and approval of payments, as 
required.  Omnitrans reserves the right to unbundle services with a 30-day 
notice. 

4) Omnitrans identifies its claims administrator as the custodian of records 
and expects an immediate assumption of physical files including the data 
feed transfer for recordkeeping/historical purposes. 

5) Further, Omnitrans expects its claims administrator to represent the Agency 
in such, that includes, but is not limited to, financial conservativeness, 
aggressive approach in regards to medical treatment and treating all 
employees with dignity and respect that is favorable and fosters good 
employee relations and is maintained during all phases of the claims 
process.   

B. General 
1) Eligible Omnitrans employees are members of the Public Employees 

Retirement System (CALPERS). 
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2) Omnitrans employees may supplement leave benefits (sick leave, vacation) 
with temporary disability benefits to full salary.  Total number of open 
indemnity files is 130, future medical is 24 and medical only claims are 4.  

3) The California State Association of Counties (CSAC) provides the 
Agency’s excess Workers’ Compensation coverage.  Omnitrans has a self-
insurance retention of $1,000,000 per claim. 

4) Omnitrans’ Workers’ Compensation program is managed by the Human 
Resources Leave Administrator, under the auspices of the Director of 
Human Resources, which encompasses the employee benefit programs, 
risk assessment, insurance acquisition, and coordination with safety 
programs and staff, and the management of many cost-saving practices that 
include evaluating current practices, risks and exposures, and processes to 
reduce claim frequency, severity, and financial impact upon the Agency.   

2. STATEMENT OF WORK/PERFORMANCE SPECIFICATIONS 
A. Background and Experience 

1) Consultant shall maintain a certification by a professional body in the field 
of Workers’ Compensation Claims Administration and Management. 

2) Consultant shall maintain a current certificate to administer self-insured 
Workers’ Compensation Claims in the State of California.   

B. Minimum Qualifications  
1) Consultant must: 

a) Have the ability to meet onsite within a one (1) day notice for the 
expedient investigation/administration of claims. 

b) Provide a dedicated Claims Adjuster to service Omnitrans account 
with the following qualifications: 

1) A minimum of five years of experience as an adjuster level in 
addition to lower level position experience (claims assistant, 
medical only adjuster).  The claims adjuster must be in 
possession of a self-insurance certificate issued by the State of 
California, or be certified within six months of assignment.  
The dedicated Claims Examiner-Adjuster must also possess a 
professional designation and certification as a WCCA – 
Workers’ Compensation Claims Administration and WCCP – 
Workers’ Compensation Claims Professional through a 
recognized professional organization such as IEA – Insurance 
Education Association. 

2) And/or senior personnel, must be experienced in issues 
involving coordination of American Disabilities Act (ADA), 
Federal Employment & Housing Act (FEHA) and California 
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Public Employees’ Retirement System (CalPERS) disability 
retirements. 

3) Experience in public entity client work. 

4) A maximum caseload of 150 open indemnity files only. 

c) Have strong customer service orientation at all levels.  A 
designated manager must have the authority to resolve client issues 
immediately, including re-assignment of adjusting Consultant’s 
staff to client’s satisfaction.  

d) Consultant must provide a qualified back up adjuster in the event 
of absence of the dedicated adjuster. 

2) Claims Examiners on Omnitrans’ account shall be subject to prior approval 
by Omnitrans’ Director of Human Resources.  

C. Reports and Loss Runs 
1) Consultant must provide the following reports: 

a) Loss Experience Report;  

b) Check Register;  

c) Cost & Frequency Report; 

d) Injuries by Day of Week Report;  

e) Open Indemnity File List; 

f) TD Payment Strata Report; 

g) Claim File Status Report;  

h) Claim File Payment History;  

i) Claim File Report; 

j) Weekly Reserve Changes Report; 

k) Excess Claims (at $500,000) Report; 

l) Safety Analysis Report; 

m) Denied Claims Report; 

n) Occurrence Repeater Report; 

o) Settlement Award Log; 

p) Litigation Assignment Log; and 

q) Penalties Log. 

2) Consultant shall provide summaries on a monthly basis of all open and 
closed claims, medical only, future medical and indemnity, sub totaled by 
each department and division, and total for Agency by claim year;  
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3) Consultant shall upon request provide various responsive reports on 
demand, at no additional charge, such as injury analysis reports, i.e., by 
age, occupation, cause, site, years of service, etc;  

4) Provide monthly claim summary reports within 5 days from month end; 

5) Provide loss run data and required reports for actuarial, auditing and 
reserve analysis purposes, on an as needed basis; 

6) Prepare and submit, in a timely manner, all reports, including statistical 
reports required by the State to include the annual Self-insurer’s Report; 

7) Provide a report writer function for Omnitrans staff to design customized 
ad hoc and standard reports to be printed at Omnitrans office; and 

8) Provide, at no additional charge, 24-hour on-line claims reporting system 
for use by Omnitrans staff, including training of Omnitrans staff. 

D. Claims Management/Administration Services 
1) Consultant shall provide complete claims management/administration 

services including, but not limited to: 

a) Assume all open claims existing at the beginning of the contract terms;  

b) Reduce or resolve older claims; 

c) Allow Omnitrans to participate in the selection process when the 
need arises to reassign a dedicated claims adjuster to the contract; 

d) Obtain Omnitrans’ approval before making changes to the 
reserves. 

2) Omnitrans reserves the right to render a final decision on any specific case 
pertinent to claim compensability. 

3) Prior to the denial of compensability of any claim, Consultant must obtain 
Omnitrans’ approval. 

4) Develop a Plan of Action for each new claim/case that includes 
maintaining current estimates of costs of all anticipated benefits and related 
expenses and keeping it up-to-date.  Maintain procedures for reviewing and 
adjusting reserve adequacy no less frequently than every ninety (90) days.  
Ensure each file contains a clearly outlined plan of action for future 
handling.  

5) Monitor and maintain claims statistics as they relate to the Cal/OSHA 300 
and 300A requirements so that reports are ready for Omnitrans to post each 
year as required by law.   

6) Submit a written request for settlement approval to Omnitrans’ Director of 
Human Resources for every settlement which exceeds their contract 
authority.  This request will include: 

a) A brief history of the injury and file diary. 
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b) The ratings of all pertinent medical reports. 

c) The amounts paid and reserved on the claim. 

d) The proposed settlement details and amount. 

e) The recommendation for settlement. 

f) The pros and cons of the proposed settlement including an estimate 
of future cost of consequences if Omnitrans rejects the proposed 
settlement. 

g) Any other pertinent information available to the Board. 

7) Develop and recommend, as requested by Omnitrans, a panel of attorneys, 
and investigators through the local vicinity of Omnitrans. 

8) Manage all claims electronically through claims management software, 
which is also accessible to Omnitrans. 

9) Investigate, or arrange investigation of, when appropriate, questionable 
cases and the status of disabled employees to adjust all cases and to assist 
in the trial or settlement of litigated cases.  

10) Seek Agency authorization before conducting an outside investigation. 

11) Consult with Omnitrans for returning injured employees to modified duty 
or in cases of employees whose injuries result in permanent or possible 
permanent restrictions and/or retirement and/or for employees with 
physical or performance limitations resulting from industrial injuries, when 
medically appropriate. 

12) Provide monthly reports to the Agency that will set forth requested 
accounting and statistical data to allow Omnitrans to interpret and evaluate 
its self-insurance program. 

13) Act as the liaison between the Excess insurance carrier and the Agency on 
matters affecting the adjustment of such claims. 

14) Prepare the Agency’s Self-Insured Annual Report in a timely fashion for 
submission to the Department of Self-Insurance Plans prior to the October 
1st deadline. 

15) Provide and send IRS Forms to all qualifying providers of services and 
send to Omnitrans a listing of 1099 Forms sent. 

16) Provide all printed Workers’ Compensation forms, including but not 
limited to the Division of Workers’ Compensation, DWC-1, which the 
members and employees of Omnitrans will need for claims processing 
purposes.   

17) Provide to Omnitrans posters and notices as required by the State of 
California, including posters with the name and address of the Consultant.  
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18) Provide a written procedural claims manual within 180 days of the contract 
award which will:  

a) Establish standards of performance detailing how Consultant will      
administer the Agency’s Workers’ Compensation Program; and 

  
b) Chargeable expenses to the Agency as part of the claims cost, as is 

customary under insured plans when computing losses for 
experience rating, retrospective rating, or dividend computation of 
non-staff expenses such as:  

1. Legal costs and fees. 

2. Investigations and rehabilitation vendor fees. 

3. Costs of employing experts for professional advice.  

4. Expert Opinion or testimony. 

5. Similar costs normally considered as Allocated Loss 
Expenses are not included in the compensation to 
Consultant as set forth hereinafter.   

E. Execution of Imprest Account 
1) Agency shall execute payment to Consultant to establish the Imprest 

account. 

2) The Imprest account shall be established upon execution of all contract 
documents on the start date of the contract or as shortly thereafter as 
reasonably possible. 

3) The Imprest account shall be under the guardianship of the Consultant and 
collateralized by the fidelity bond described in Attachment C – Contract 
Agreement, Section 17. Fidelity Bond. 

4) Consultant shall monitor and maintain the imprest trust account for 
payment of the Agency’s Worker’s Compensation expenses with an initial 
imprest balance of $75,000 which may be adjusted upon mutual approval 
of both parties.   

5) Associated data will be transferred to Consultant’s computerized system 
utilizing appropriate magnetic media or data transfer, and most efficient 
and latest technological media by an agreed upon date. 

6) The data will be provided by the Consultant. 

F. Claim File Set-Up 
             1) Prepare individual claim files within two (2) working days for each claim.  

File preparation shall include, but not be limited to: 

a) Data entry into database system and establishing appropriate 
reserves. 
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b) File review, at a minimum, every 30 days for active status and 
settled claims shall be reviewed at a minimum every 6 months. 

c) Separate, but detailed historical case documentation plan of action 
with the most up-to-date details and regular diary review. 

2) Consultant must provide Omnitrans’ staff with detailed and electronic 
information regarding the: 

a) Type and nature of services provided for the injured employee and 
to Omnitrans. 

b) Types of correspondence sent to employees.  

c) Types of brochures describing benefits, posters, training, classes, 
etc.  

3)       Review and process all claims for Workers’ Compensation benefits within 
24 hours in coordination with the requirements of the California 
Department of Industrial Relations for reporting and notification. 

4) Consultant shall initiate a three (3) point contact with Omnitrans, injured 
employee and medical provider within three working days from receipt of 
claim. 

5) Employee/Claimant Contact:  Compassionate interface and contact with 
the injured worker within one working day of receipt of claims and assist 
employees in understanding and explaining the Workers’ Compensation 
process.  Contact shall continue monthly, or more frequently as needed, 
until the claim has been closed. 

6) Demonstrate procedures to remind employees about their Qualified 
Medical Examination (QME) or Agreed Medical Examination (AME) 
appointments. 

7) Thoroughly investigate all claims to determine Arose Out of Employment 
(AOE) / Course of Employment (COE), and the compensability of 
claimed injuries and illnesses in coordination with California’s Workers’ 
Compensation laws. 

 G. Medical Control 
1) Determine the eligibility and authorize payments of medical benefits and 

authorize examinations and other medical treatments timely and promptly 
within 24 hours of receipt of request/reports, when appropriate, and 
determine the nature and extent of disability and if it requires Utilization 
Review submission.  Authorization will be granted by the dedicated 
claims adjuster, not to exceed the first six (6) physical therapy visits. 

2) Coordinate the reduction of medical bill payments to the Relative Value 
Schedule (RVS) recommend rates set by the Administrative Director, 
Division of Workers’ Compensation and other negotiated price reductions. 
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3) Monitor treatment programs for injured or ill employees, including review 
of all doctor’s reports, referring as necessary to a state-approved and 
Omnitrans-approved utilization review management program for required 
determinations. 

4) Recommend referrals and with the consent of Omnitrans, submit a claim 
for nurse case management services for assistance in medical control of 
claim. Action plans and notes will be documented in the claim file. 

5)  Maintain close liaison with treating physicians, all other care providers 
and provide Omnitrans with reported updates. 

6) Provide guidance in the evaluation of physical capacity of injured 
employees and their ability to return to work with or without restrictions.  

7) Immediately challenge any treatment, service, medication, etc. which may 
be unnecessary or excessive.  

8) Determine the eligibility for, and authorize payment of, temporary 
disability compensation in coordination with medical advice and 
rehabilitation efforts.  

9) Determine the degree of permanent disability, if any, of injured workers 
utilizing, as necessary and desirable, advisory ratings of the Permanent 
Disability Rating Bureau.  

10) Authorize the payment of permanent disability compensation and death 
benefits in coordination with advisory ratings, orders of the Workers’ 
Compensation Appeals Board, Compromise and Release settlements, and 
Litigation Avoidance Programs.  

11) Be responsible for payment of any penalties incurred as a result of the 
failure to comply with any statutory laws and regulations. Payment of 
these penalties shall be the sole responsibility of the Consultant.  
Omnitrans shall be notified in writing within 30 days of any penalty paid 
by the Consultant and the reason for the penalty. 

12) Permanent Disability – Shall assist and explain to injured employees all 
necessary forms needed to obtain a permanent disability rating; Shall 
explain the Supplemental Job Displacement Benefits voucher when 
applicable; Shall determine the nature and extent of the permanent 
disability and assist with the informal disability rating as needed;  Shall 
assure permanent disability benefit notices are sent to employees as 
required by the Labor Code. 

13) At Omnitrans’ sole discretion, Consultant shall provide a program to 
identify cases with high-risk of opioid abuse and dependency.  
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 H. Medical Case Management and Integrated Cost Savings  
1) Consultant must provide Omnitrans with a detail of: 

a) Procedures used and made available to Omnitrans, and the benefits 
of those procedures that demonstrate cost containment. 

b) Incorporate an Integrated Cost Savings Program that includes, but 
is not limited to: 

1. Prescription Benefit Network (PBN) (prescription of 
opioids will be authorized by claims adjuster for first fill 
(two weeks) then sent to utilization review for 
authorization; and the claims adjuster will have the 
physician enter into an opioid contract upon the first 
prescription)  

2. Medical Provider Network (MPN) 

3. Litigation Cost Containment that includes legal Preferred 
Provider Organization (PPO) and Legal Bill Review 

4. Nurse Screening on Claims 

5. Medical Utilization and Bill Review 

6. Early Return to Work Strategies 

7. Use of Analytics to demonstrate results 

8. Explanation of Benefits (EOBs) 

3. OBLIGATIONS OF THE CONSULTANT 
A. General 
 GENERAL REQUIREMENTS: 

1) Supervise and administer the Self-Insurance Workers’ Compensation 
Program for the Agency. 

2) Represent Omnitrans in all matters related to the investigation, adjustment, 
processing, supervision and resolution of Workers’ Compensation claims 
asserted by employees against the Agency.  

B. Litigation Management and Legal Support Services 
1) Omnitrans reserves the right to select legal counsel. 

2) Consultant shall provide, but not limited to, the following litigation 
management and legal support services on each claim wherein the 
claimant has commenced litigation.   

3) Assign litigation cases, when appropriate, to attorneys utilizing a 
previously agreed upon listing of legal Consultants that are at least 85% 
Workers’ Compensation defense; who are also certified as Workers’ 
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Compensation specialists by the state bar with ten years of experience in 
Workers’ Compensation.  Also, have expertise in litigation management 
for public entities.  Hourly rates will be capped at a negotiated discounted 
rate.  

4) Assist in the preparation of litigation cases, negotiations of stipulations, 
compromise and release settlements and subrogation actions. 

5) Monitor cases to ensure that: 

a) Necessary subpoenas for records and/or witnesses are issued; 
depositions are taken. 

b) Medical reports and legal documents, including, but not limited to, 
Answers to Applications, Liens, Motions, Dismissals, etc. and are 
filed and served in full compliance with California legal statutes. 

c) Track and maintain master calendars from each attorney weekly to 
include all Workers’ Compensation Appeals Board (WCAB) 
appearances, depositions, meetings, etc. 

d) Obtain defense counsel’s litigation reports no later than 30 days 
prior to Mandatory Settlement Conferences (MSCs) or trials and 
all hearing and deposition reports no later than 10 days following 
each appearance. 

e) Obtain approval from Omnitrans for each Compromise and 
Release or Stipulations with Request for Award settlement that 
falls within Omnitrans’ Workers’ Compensation Settlement 
Agreement procedure. 

f) Consult with Omnitrans before incurring expenses for fraud 
investigation and before referring any matter involving fraud to the 
District Attorney or Department of Insurance. 

6) The Consultant/TPA will manage litigated files where appropriate and will 
work with legal counsel to manage the defense of the claim, including, but 
not limited to, the preparation of litigated cases, submittal of regular and 
timely reports, negotiations of Compromise and Release or Stipulated 
Award settlements, Stipulated Findings and Awards, and filing of  Recon 
and/or Writs. 

4. MEDICAL MANDATORY SET ASIDE REPORT (MMIR) 
A. Consultant shall be responsible for assisting Omnitrans with mandatory 

registration for the required Medicare Mandatory Insurer Reporting 
Requirements.  The Consultant shall provide the following: 

  1)  Assistance with RRE registration 

  2)  EDI set-up and testing with the CMS 

  3)   Initial and subsequential quarterly reporting 
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  4) Claims data clean-up and modifications 

  5) Verification of Medicare eligibility 

6) Basic claims matching services involves sending claims information as 
gathered by the client or Consultant to CMS to determine whether or not 
the claimants are on Social Security 

  7) Provide MSA allocation report services. 

B. Consultant shall be responsible for assisting with any questions regarding 
Medicare Set-Asides. 

C. Consultant shall be responsible for tracking the submission progress. 

5. QUALITY CONTROL PLAN 
A. Disposition of Files on Termination of Contract 

1) All files on each claim are and shall be the property of Omnitrans 

   a) Upon expiration of the Contract Consultant shall: 

(1) Place all completed and pending claims files in sealed 
boxes and forward to Agency or its designee within 14 
calendar days; 

(2) Invoice Agency, subject to the rate quoted in the Bid 
Pricing Form (Section 5.0) for work completed on each 
claim  

   b) Upon cancellation of this Contract by Agency, Consultant shall: 

(1) Place all completed and pending claims files in sealed 
boxes and forward to the Agency or designee within 14 
calendar days;  

(2) Agency requests Consultant to continue to process such 
files pursuant to Consultant’s current time and expense 
rates at the time such services are rendered. 

2) Failure to comply with this section will result in forfeiture of the fidelity 
bond and appropriate legal action. 

B. Financial Accounting Services 

1) Consultant shall: 

a) Maintain a trust fund for the purpose of paying benefits that may 
be due on the claims.  The amount that will be maintained in the 
trust fund shall be determined by the parties and Consultant by 
written document. 
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b) Maintain a copy of all checks, vouchers or warrants drawn by the 
Consultant to pay benefits on the Agency’s claims. These shall be 
provided at no additional expense to Omnitrans upon request. 

c) Prepare and maintain a monthly check/voucher register of all 
transactions made for the period.  These shall be provided at no 
additional expense to Omnitrans upon request. 

d) Must have the functionality and ability to deliver funds to all 
parties via Electronic Fund Transfer (EFT), also known as direct 
deposits to banking and financial institutions for payment of a 
myriad of expenses including, but not limited, Temporary Total 
Disability (TTD) and Permanent Disability payments. 

2) Omnitrans reserves the right to conduct a financial audit of the trust 
account to insure the integrity of the account at any time during the 
contract period.  Consultant will make all documents available for any 
audit available in a timely manner.  Agency will provide a minimum of 10 
days notice of any audit request. 

C. Additional Services 

1) Examiner attendance at Workers’ Compensation appeals board hearing, 
rehabilitation conference, conferences with legal counsel (defense 
counsel), and meetings with Omnitrans staff, departments and employee 
groups when required. 

2) Communication, written, oral and in person, with Omnitrans staff by the 
claims examiner is an important element of the services expected. 

3) Provide all forms necessary for Omnitrans processing of benefits or claims 
information at the expense of the Consultant, with Omnitrans and 
Consultant information preprinted. 

4) Consultant is the custodian of records of Omnitrans’ Workers’ 
Compensation claims.   

5) All claim files shall be maintained in accordance with statutory time 
requirements and Omnitrans shall be notified prior to any destruction of 
files. 

6) All records, files, transcripts, computer tapes and other materials stored by 
all methods available (paper, electronic, etc.) on Workers’ Compensation 
adjusting activity developed on the Omnitrans Workers’ Compensation 
claims is the property of Omnitrans and must be relinquished in good 
order and condition upon termination of this contract with Consultant.  
Omnitrans shall not be required to pay any additional cost for the transfer 
of files to Omnitrans. 

7) Attend on-site case file reviews quarterly as requested. 

8) Attend all meetings with Omnitrans staff as requested. 
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9) Be available for spot audit checks by Omnitrans when requested. 

10) Cooperate with file and program audits with state agencies and Omnitrans 
designated auditors. 

11) Be available to respond to a major emergency or catastrophe involving 
injuries to Omnitrans employees to expedite treatment and claims 
processing. 

12) Provide quarterly reports to Omnitrans staff listing all claims by claim 
number and client name assigned to Omnitrans designated claims 
adjusters. 

13) Provide Monthly claims review of all active indemnity files and enter 
review notes on claim daily reporting system. 

14) Assist Omnitrans with developing medical treatment and reporting 
protocols with area medical service providers to enhance return to work 
and light duty program effectiveness. 

15) Recommend medical bill review, utilization review and medical case 
management service providers to Omnitrans staff. 

16) Provide training to Omnitrans managers and supervisors on claims 
reporting, responsibilities to employees, and practices to improve return to 
work of injured employees. 

17) Provide internet e-mail communications for designated claims adjuster to 
Omnitrans staff. 

18) If available, loss control, investigative services (Subrosa, AOE/COE), 
safety and ergonomic services should be stated, including additional costs 
for such services. 

19) Maintain appropriate recordkeeping ensuring regulatory compliance and 
reporting as required by California Occupational Safety & Health 
Administration (Cal/OSHA). 

6. OMNITRANS’ OBLIGATIONS 

A. Agency shall provide Consultant with copies of all relevant documents upon 
request and without charge. 

B. Agency shall make available to Consultant, any Agency employee for   interviews 
by Consultant at reasonable times concerning any investigations of a claim or 
incident pursuant to this Contract. 

C. Associated data will be transferred to Consultant’s computerized system utilizing 
appropriate magnetic media or data transfer and most efficient and latest 
technological media, by an agreed upon date. 

 

*End of Scope of Work* 



ATTACHMENT B - PRICING 
HRS19-04 

WORKERS’ COMPENSATION CLAIMS ADMINISTRATION SERVICES 
 
 

Contract 
Years Begin & End Dates 

Monthly 
Cost 

Annual 
Total 

Percent of 
Change 

Year 1  12-01-18 to 11-30-19 $19,958.34 $191,500.00  

Year 2  12-01-19 to 11-30-20 $16,277.50 $195,330.00 2.0% 

Year 3  12-01-20 to 11-30-21 $16,603.05 $199,236.60 2.0% 

Year 4  12-01-21 to 11-30-22 $16,603.05 $199,236.60 0.0% 

Year 5 12-01-22 to 11-30-23 $16,603.05 $199,236.60 0.0% 

  SUBTOTAL $984,539.80  

Labor  Flat Rate  

Assumption of existing claims, 
physical file pick-up for 
recordkeeping/historical 
purposes, including data feed 
transfer  

$0.00 

 

  TOTAL $984,539.80  
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SUBJECT      
PROHIBITING WEAPONS IN THE WORKPLACE 

APPROVED BY OMNITRANS 
BOARD OF DIRECTORS 
 

DATE: June 7, 2017 

 

 

 

I. Purpose 
It is the policy of Omnitrans to maintain a work environment that is safe for all 
persons, including the community, and conducive to attaining high work standards. 
To achieve these objectives, the Agency prohibits the possession of firearms and 
weapons in the work place, regardless of any license or permit that an individual 
may have which otherwise authorizes the individual to carry firearms or weapons. 
 
It is illegal and a criminal violation to possess weapons in public buildings (California 
Penal Code 171b and 171.7).  
 

 
II. Scope 

This policy applies to all Omnitrans employees, including but not limited to staffing 
agency workers and contractors working for or with the Agency at any time, 
regardless of whether the Agency is the actual employer. 
 
Possession of firearms and weapons is prohibited at all Omnitrans’ offices, parking 
lots, agency vehicles and job sites, and in all Agency vehicles.       
 
The following person/s are exempt from this policy as stated: a guard of a contract 
carrier operating an armored vehicle, and any law enforcement officer who is 
carrying out official duties engaged in protecting and preserving property or life 
within the scope of his or her employment.  
 
Omnitrans will strictly enforce this policy. Violation of this policy will result in 
immediate disciplinary action, up to and including termination.  
 

III. Procedure 
 

A. COMMUNICATION OF POLICY  
 

(a) Each employee of the Agency shall receive a copy of this policy at the time of 
his/her hire and shall sign a copy of the acknowledgment. Employees who were 
employed before the effective date of this policy shall also receive a copy of this 
policy and shall sign a copy of the acknowledgment. A copy of the signed 
acknowledgment and of all new and revised policies throughout the employee’s 
employment shall be maintained in each employee’s personnel file. 
 
(b) A copy of this policy shall be attached to each contractor’s contract, and shall 
become a part of its contract. The contractor shall be responsible for 
communicating this policy to its employees and any subcontractors to which the 
contractor sublets any portion of its contract. 
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B. PROHIBITED CONDUCT 

 
(a) The transportation of firearms or weapons in Agency vehicles is prohibited. 
This includes but is not limited to:  

(1) to and from work,  
(2) when conducting Agency business,  
(3) at all times in Agency-owned or leased vehicles. 
 

(b) The possession or carrying of permitted and non-permitted firearms or 
weapons while at Agency buildings, parking lots, sponsored events, and job 
sites.  
 
(c) Exception: Power actuated tools which are manufactured for the use of 
fastening building materials and sanctioned tools for the purpose of performing 
Agency job duties are not subject to this policy. 
 

C. SEARCH 
 

(a) Omnitrans reserves the right to conduct reasonable, unannounced searches 
of Agency premises and personal searches of employees and others while 
entering, on, or leaving Agency premises, including, but not limited to, personal 
effects, vehicles, lockers, desks, tool boxes, clothing, meal containers, and 
baggage. Searches will be conducted when the Agency has a reasonable 
suspicion to believe that a particular employee may be in possession of a 
weapon or firearm.  
 
(b) “Reasonable suspicion” is defined as a suspicion that is based on specific 
personal observations such as an employee’s manner, disposition, behavior, 
speech, information provided to management by an employee, by law 
enforcement officials, by a security service, or by other persons believed to be 
reliable, or a suspicion that is based on other surrounding circumstances. 
 
(c) Individuals refusing to allow an inspection will not be detained or forced to 
submit to the inspection. Refusal violates Agency policy and constitutes an act of 
insubordination constituting disciplinary action, up to and including separation of 
the employment relationship. Non-employees who refuse to allow an inspection 
will not be permitted on Agency premises and will be required to  immediately 
leave the premises. Employees will be relieved of all duties while pending 
investigation. 

 
D. DISCIPLINE 

 
(a) Violations of any portion of this policy will subject the employee to discipline, 
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up to and including separation of employment. 
 
(b) Violations by a contractor’s employee or subcontractor of any portion of this 
policy may constitute a breach of contract and regardless will mandate the 
immediate removal of the contractor’s employee from Agency premises, 
prohibition against the individual accessing Agency premises in the future, and 
may also constitute a breach of contract. 
 

E. REPORT OF VIOLATIONS  
 

1. Employee Violations  
 
Employees are required to report violations of this policy without regard to the 
relationship between the individual who initiates the prohibited behavior and the 
individual reporting it. An employee who believes that another employee may be in 
violation of this policy must report the alleged violation to the employee's manager 
or supervisor, the department director, security, or the appropriate departmental 
Human Resources representative.  
 
Departments are responsible for implementing this policy.   The Agency will 
promptly investigate allegations of violations of this policy.  
 
Omnitrans reserves the right to authorize searches for prohibited weapons on its 
property when a violation is reported or when probable cause or reasonable 
suspicion is present consistent with law.  
 
Employees should be aware that there is no reasonable expectation of privacy with 
respect to weapons in the workplace. The Agency’s right to conduct searches 
includes, but is not limited to, such areas and items as lockers, desks, workstations, 
offices, purses, briefcases, bags, toolboxes, and lunch bags.  
 
Searches of the employee’s work area and belongings, as described above, may 
be conducted by the Security & Emergency Preparedness Coordinator, or 
designee. Searches of all types, including surrounding agency property, personal 
property and the employee may be conducted by law enforcement in accordance 
with law should reasonable suspicion be present. Any weapon found in violation of 
this policy may be confiscated. Refusal to permit a search may result in discipline, 
up to and including separation.  

 
2. Visitor Violations 
 
Visitors are not allowed to carry a weapon on the premises. Any visitor carrying a 
weapon into a posted no-carry agency facility is creating an elevated risk to security 
and safety that warrants a response leading to compliance with the law. If the visitor 



 

  

 

   PERSONNEL POLICY MANUAL 

                                     

 
POLICY 707    PAGE     4   OF 6 
 
 

SUBJECT      
PROHIBITING WEAPONS IN THE WORKPLACE 

APPROVED BY OMNITRANS 
BOARD OF DIRECTORS 
 

DATE: June 7, 2017 

 

 

 

poses an immediate risk to security or safety, law enforcement shall be notified 
immediately by calling 9-911. The visitor shall be considered an immediate risk to 
safety and security if he/she is acting in an aggressive, belligerent, confrontational, 
suspicious or in an otherwise questionable manner while carrying a weapon. 
 

F. FALSE REPORTS  
 

Employees making intentionally false and malicious complaints of weapons in the 
workplace will be subject to disciplinary action, up to and including separation 
and/or will be reported to the proper authorities as appropriate. 

 
G. ROLES AND RESPONSIBILITIES 

 
Employees are responsible for understanding and complying with the Policy 
Prohibiting Weapons in the Workplace.  
 
Whenever there is a question as to whether an instrument, article or substance is 
considered a weapon in violation of this policy, it is the employee’s responsibility to 
seek clarification. Employees seeking clarification should direct their questions to 
the agency’s Security & Emergency Preparedness Coordinator at 909-379-7117 
prior to bringing the item(s) to Omnitrans work sites and events, as well as agency-
owned or leased facilities or vehicles. 
 

H. SAFETY FIRST 
 
In applying this policy, no employee shall take any action that will risk his or her 
own safety or the safety of other individuals. No attempt should ever be made by an 
employee to restrain or forcibly evict an armed person from agency premises.  
 
An individual’s continued non-compliance after being properly informed of the law 
(California Penal Code 171 (b)) will result in notification to law enforcement and 
discipline, up to and including separation of employment. Employees should notify 
security immediately.  
 
An employee who feels an imminent danger to his or her own safety or the safety or 
security of others, should avoid any interaction with the individual. Immediately 
contact law enforcement by calling 9-911 and security at 909-379-7117. 

 
I. ANTI-RETALIATION PROVISION  

 
Omnitrans strictly prohibits any retaliation against an employee who has reported a 
possible breach of policy. If an employee feels that he or she has been subjected to 
retaliation in violation of this policy, the employee must immediately report it to his 
or her supervisor or other designated Human Resources representative.  
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J. DEFINITIONS 

 
1. Firearm or  weapon includes, but is not limited to: A weapon, a pistol or rifle, 

whether loaded or unloaded, capable of firing a projectile and using an explosive 
as a propellant. 

 A firearm, whether loaded or unloaded, from which a shot may be 
discharged including but not limited to handguns, pistols, revolvers, 
shotguns, rifles, and bb guns;  

 A gun that can discharge a shot or a projectile by means of an explosive 
or gas, or compressed air;  

 A device designed to be used as a weapon, from which can be expelled a 
projectile by the force of any explosion or force of combustion;  

 Any weapon (including a starter gun) which will or is designed to or may 
readily be converted to expel a projectile by the action of an explosive;  

 Any destructive device;  
 Any device designed as a weapon and capable of producing great bodily 

harm, including but not limited to, stun guns, stun batons;  
 An electric weapon such as a taser gun;  
 Any combustible or flammable liquid, or other substance, device, or 

instrumentality that, in a manner it is used or intended to be used, is 
calculated or likely to produce death or great bodily harm, or any fire that 
is used to produce death or great bodily harm; 

 Any knife that is carried with intention or calculation to produce death or 
great bodily harm having a blade length in excess of four (4) inches, the 
blade of which is fixed or is capable of being fixed in an unguarded 
position by the use of one or two hands. Switchblades are specifically 
prohibited. (Knives intended to be used as eating utensils, and stored or 
maintained in office kitchens or lunchrooms do not represent a violation of 
this policy.) 
 

2. Office: All permanent facilities, all mobile facilities, all leased facilities, and any 
facility designated as an office by the agency. 
 

3. Parking lot: All lots at permanent facility, park and rides, lots at project sites, any 
lot that the agency designates as a parking lot that is not at a permanent facility 
or project site. 

 
4. Agency vehicle: All agency-owned buses/vehicles, all agency-leased 

buses/vehicles, all agency-rental buses/vehicles, and all personal vehicles for 
which the owner receives a vehicle allowance, all personal vehicles where the 
owner receives reimbursement for mileage. 
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5. Search: To examine in order to find something concealed. 
 

6. Job sites: Any and all locations where the agency conducts business. 
 
SIGNS 
 

1. At each entrance to buildings, parking lots, and project sites, a sign shall be 
posted in a location that is conspicuous to all who could enter a building, parking 
lot, or project site. 
 

2. Signs shall have wording or pictogram that prohibits firearms, weapons and give 
notice of video surveillance. Signs shall be vandalism resistant and of the quality 
that they will not fade due to the elements. 
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