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BOARD OF DIRECTORS MEETING 
WEDNESDAY, MARCH 6, 2019 – 8:00 A.M.  

OMNITRANS METRO FACILITY  
1700 WEST 5TH STREET 

SAN BERNARDINO, CA  92411 
The Board of Directors meeting facility is accessible to persons with disabilities.  If assistive 
listening devices or other auxiliary aids or Limited English Proficiency services are needed in order 
to participate in the public meeting, requests should be made through the Board Secretary at least 
three (3) business days prior to the Board Meeting. The Board Secretary’s telephone number is 
909-379-7110 (voice) or 909-384-9351 (TTY).  If you have comments about items on the agenda 
or other general concerns and are not able to attend the meeting, please mail them to Omnitrans at 
1700 West Fifth Street, San Bernardino, California, Attention Board Secretary.  Comments may 
also be submitted by email to BoardSecretary@omnitrans.org.   

 

  A. CALL TO ORDER  
1. Invocation   
2. Pledge of Allegiance  
3. Roll Call  

  B. ANNOUNCEMENTS/PRESENTATIONS  
1. Next Board Meeting: Wednesday, April 3, 2019 – 8:00 a.m.    

    Omnitrans Metro Facility Board Room  
2. One Million-Mile and Two Million-Mile Awards   
  C. COMMUNICATIONS FROM THE PUBLIC  

 This is the time and place for the general public to address the Board for items that are not on 
the agenda.  In accordance with rules applicable to meetings of the Board of Directors, 
comments on items not on the agenda and on items on the agenda are to be limited to a total of 
three (3) minutes per individual. 

 

  D. POSSIBLE CONFLICT OF INTEREST ISSUES   
1. Note agenda item contractors, subcontractors and agents, which may require member 

abstentions due to conflict of interest and financial interests.  Board Member abstentions 
shall be stated under this item for recordation on the appropriate item.  

4 

  E. CONSENT CALENDAR  
The following items are expected to be routine and non-controversial.  The Board will act upon 
them at one time without discussion, unless the Board directs that an item be held for further 
discussion under Agenda Item F, Discussion Items.  Any person wishing to address consent 
items should address the Board under Agenda Item #E15, Action on Consent Calendar. 

 

1. Approve Board Minutes – February 6, 2019  6 
2. Receive and File Executive Committee Minutes – January 11, 2019 (EXE 2/1/19) 
3. Receive and File Administrative & Finance Committee Minutes – November 15, 2018  

(A&F 2/14/19) 

11 
14 
 

4. Receive and File Operations & Safety Committee Minutes – November 28, 2018 (O&S 
2/27/19) 

5. Receive and File Omnitrans’ Fiscal Year Ended June 30, 2018 Audit Report – Don Walker 
(A&F 2/14/19) 

17 
 

20 
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BOARD OF DIRECTORS MEETING 
WEDNESDAY, MARCH 6, 2019 – 8:00 A.M.  

OMNITRANS METRO FACILITY  
1700 WEST 5TH STREET 

SAN BERNARDINO, CA  92411 
E. CONSENT CALENDAR CONTINUED  

6. Receive and File Management Plan Strategic Initiatives and Key Performance Indicators 
Fiscal Year 2019 Second Quarter Reports – P. Scott Graham (A&F 2/14/19) 

7. Receive and File Redlands Passenger Rail Project Update – Trischelle Baysden (O&S 
2/27/19) 

8. Authorize the CEO/General Manger to Announce a Call for Projects – Measure I 
Specialized Transportation Programs for Fiscal Years 2020 and 2021 – Doug Stanley (A&F 
2/14/19) 

9. Authorize the CEO/General Manager to Amend the Fiscal Year 2018 Budget and the 2015-
2020 Short-Range Transit Plan to Include an Additional $617,790 in Federal Transit 
Administration (FTA 5339) Bus and Bus Facility Funds – Maurice Mansion 

10. Authorize Release – Invitation for Bids – IFB-MNT19-78, Bus Painting and Decal Services 
- Eugenia Pinheiro  

56 
 

71 
 

79 
 
 

82 
 
 

83 

11. Authorize Release – Invitation for Bids – IFB-STS19-61, Diesel and Unleaded Fuels – 
Eugenia Pinheiro 

12. Authorize Release – Invitation for Bids – IFB-MNT19-17, Concrete Bus Pad California 
State University, San Bernardino (CSUSB) - Eugenia Pinheiro 

13. Authorize Release – RFP-MNT19-50, Maintenance of the Compressed Natural Gas Fueling 
Facilities at East Valley and West Valley - Eugenia Pinheiro 

14. Authorize Release – RFQu-MNT20-02, Architectural and Engineering Services – Eugenia 
Pinheiro 

15. Action on Consent Calendar 

85 
 

87 
 

89 
 

91 

  F. DISCUSSION ITEMS  
The following items do not legally require any public testimony, although the Chair may open  

 the meeting for public input.  
1. CEO/General Manager’s Report – P. Scott Graham  93 
2. Receive and File an Update on the Zero Emission Bus Regulation Roll-Out Plan – Connie 

Raya (O&S 2/27/19) 
3. Approve the New Positions of Director of Strategic Development and Business Intelligence 

Analyst and to Update Policy 402 to Include these Positions – Suzanne Pfeiffer (A&F 
2/14/19) 

95 
 

107 

4. Approve Fiscal Year 2020 Budget Assumptions – Maurice Mansion (A&F 2/14/19) 
5. Authorize Award Sole Source – Contract ITS19-53, Trapeze Workforce Management and 

Timekeeping Software Application - Eugenia Pinheiro 

119 
123 

  G. PUBLIC HEARING  
1. Call for Public Hearing – Proposed FY2020 Service Plan – Jeremiah Bryant 126 
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BOARD OF DIRECTORS MEETING 
WEDNESDAY, MARCH 6, 2019 – 8:00 A.M.  

OMNITRANS METRO FACILITY  
1700 WEST 5TH STREET 

SAN BERNARDINO, CA  92411 
H. BOARD BUSINESS  

Closed Session 
1. Public Employee Performance Evaluation – Chief Executive Officer/General Manager 

pursuant to Government Code Section 54957 
2.  Conference with Agency Labor Negotiators Pursuant to Government Code 54957.6, Agency 

Designated Representative: Suzanne Pfeiffer, Employee Organization: Amalgamated 
Transit Union Local No. 1704 Regarding Coach Operator Unit  

 
 

  I. REMARKS AND ANNOUNCEMENTS  
  J. ADJOURNMENT  
                                                                                                     
 
 
 
 
 
 
 

          
 
 
 
 

    



 

 

 
 

           ITEM #  D1 
DATE: March 6, 2019 
 
TO:  Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
THROUGH: P. Scott Graham, CEO/General Manager 
 
FROM: Eugenia F. Pinheiro, Contracts Manager 
 
SUBJECT: DISCLOSURE(S) REGARDING RECOMMENDATIONS FOR 
  ACTION BY THE OMNITRANS BOARD OF DIRECTORS 

FORM MOTION 
 
Staff hereby provides a listing of principals and subcontractors associated with action items on the 
agenda for the Board of Director’s Meeting scheduled March 6, 2019. 
 

Item Contract Principals & Agents Subcontractors 
#F5 Authorize Award Sole Source 

Contract ITS19-53, 
Trapeze Workforce Management and 
Timekeeping Software Application 

 

Trapeze Software Group, Inc.   
Cedar Rapids, IA 

Eric Herrmann, Chief Financial 
Officer 

N/A 

 
PSG:EFP 

4



 

 
CONFLICT OF INTEREST FORM 

 
PURPOSE:  This form is provided to assist members of the Omnitrans Board of Directors in meeting 
requirements of Government Code Section 84308 and 87100 in documenting conflict of interest as 
related to Omnitrans Board/Committee agenda items.   
 
INSTRUCTIONS:  Under certain circumstances, Omnitrans Board Members may be required to disclose 
and disqualify themselves from participating in, influencing, or voting on an agenda item due to 
personal income, real property interests, investments, business positions, or receipt of campaign 
contributions.  If applicable, Board Members must personally state the following information, for 
entry into the public record, prior to consideration of the involved agenda item(s) and turn in the 
completing form to the Recording Secretary prior to leaving the meeting. 
 
BOARD MEMBER INFORMATION 

BOARD MEMBER NAME CITY/COUNTY NAME MEETING DATE 
   

CAMPAIGN CONTRIBUTIONS 
1. I have a disqualifying campaign contribution of over $250 from        
   (Name of Company and/or Individual) 

and therefore I am abstaining from participation on Agenda Item   , Subject:    
                 
2. I have a disqualifying campaign contribution of over $250 from        
   (Name of Company and/or Individual) 

and therefore I am abstaining from participation on Agenda Item   , Subject:    
                 
3. I have a disqualifying campaign contribution of over $250 from        
   (Name of Company and/or Individual) 

and therefore I am abstaining from participation on Agenda Item   , Subject:    
                 

FINANCIAL INTEREST 
1. I have a financial interest of              
  State income, real property interest or business position 
 
              

Identify company or property location 
 

2. I have a financial interest of              
    State income, real property interest or business position 
 
              

SIGNATURE 
 
                

Board Member Signature      Date 
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                                                       ITEM #      E1     
 

BOARD OF DIRECTORS’ MEETING 
MINUTES OF FEBRUARY 6, 2019 

 
A.  CALL TO ORDER 

 
Vice Chairman David Avila called the regular meeting of the Omnitrans Board of Directors 
to order at 8:00 a.m., Wednesday, February 6, 2019, at the Omnitrans Facility located at 
1700 West 5th Street, San Bernardino, California. 
 
1. Invocation 
2. Pledge of Allegiance 
3. Roll Call 
 
BOARD MEMBERS PRESENT 
Council Member David Avila, City of Yucaipa – Vice Chairman 
Mayor John Dutrey, City of Montclair  
Mayor Paul Foster, City of Redlands  
Supervisor Curt Hagman, County of San Bernardino 
Council Member Penny Lilburn, City of Highland  
Mayor Darcy McNaboe, City of Grand Terrace 
Mayor Frank Navarro, City of Colton 
Mayor Pro Tem John Roberts, City of Fontana 
Supervisor Dawn Rowe, County of San Bernardino 
Council Member Sam Spagnolo, City of Rancho Cucamonga 
Council Member Debbie Stone, City of Upland  
Mayor Eunice Ulloa, City of Chino 
Mayor John Valdivia, City of San Bernardino 
Mayor Pro Tem Alan Wapner, City of Ontario  
 
BOARD MEMBERS NOT PRESENT 
Council Member Ron Dailey, City of Loma Linda – Chairman 
Supervisor Josie Gonzales, County of San Bernardino 
Mayor Cynthia Moran, City of Chino Hills  
Mayor Deborah Robertson, City of Rialto 
Supervisor Janice Rutherford, County of San Bernardino 
 
OMNITRANS’ ADMINISTRATIVE STAFF PRESENT 
P. Scott Graham, CEO/General Manager 
Erin Rogers, Deputy General Manager 
Trischelle Baysden, Director of Rail 
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Shawn Brophy, Director of Operations 
Sam Gibbs, Director of Internal Audit Services  
Jacob Harms, Director of Information Technology 
Suzanne Pfeiffer, Director of Human Resources 
Eugenia Pinheiro, Contracts Manager 
Connie Raya, Director of Maintenance  
Doug Stanley, Director of Special Transportation Services 
Don Walker, Director of Finance 
Wendy Williams, Director of Marketing-Planning  
Jeremiah Bryant, Service Planning Manager 
Omar Bryant, Maintenance Manager 
Barbara Erwin, Safety & Regulatory Compliance Manager 
Ray Maldonado, Employee Relations Manager 
Maurice Mansion, Treasury Manager 
Kathy McClure, Sr. Contract Administrator 
Terry Morocco, Safety & Regulatory Compliance Specialist 
Krystal Turner, Contracts Administrator  
Christine Van Matre, Contracts Administrator  
 
LEGAL COUNSEL 
Haviva Shane, Legal Counsel 

 
B. ANNOUNCEMENTS/PRESENTATIONS 

 
1. Next Board Meeting: Wednesday, March 6, 2019, 8:00 a.m. 
                      Omnitrans Metro Facility Board Room 
 
Vice Chair Avila welcomed the new Members to the Omnitrans Board of Directors.   
 
Vice Chair Avila and CEO/General Manager P. Scott Graham, along with the respective 
department director, presented the Employee of the Year Award to Omar Bryant, Maintenance 
Manager.  Employee of the Quarter awards were presented to Victoria Chesney, Maintenance 
and Nicole Ramos, Marketing. 
 
Vice Chair Avila also recognized the following Leadership Academy Director Track 
Graduates:   
 
Jeremiah Bryant, Marketing Planning  Melissa Castillo, Marketing-Planning 
Thomas Dahlin, Maintenance Elena Fitts, Finance 
Anna Jaiswal, Marketing-Planning Nicole Ramos, Marketing-Planning 

 
C. COMMUNICATIONS FROM THE PUBLIC 

 
Comment submitted via email by Councilmember Sylvia Robles:  
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Councilmember Robles expressed her gratitude for the time she served on the Omnitrans 
Board.  She informed that Mayor Darcy McNaboe would be taking over representation on the 
Omnitrans Board for the City of Grand Terrace as she is the current President of the San 
Bernardino County Transportation Authority Board.  Councilmember Robles concluded her 
comments by offering her continued support.   
 
Dewey Kellygray,1resident of Grand Terrace described a recent problem she experienced with 
her reservations on the Access program.  She expressed her displeasure with the level of service 
she has received since she began utilizing the service in September.  She suggested that ride 
cancellations be verified via email notification.   
 

D. POSSIBLE CONFLICT OF INTEREST ISSUES  
 

There were no Conflict of Interest Issues.  
 

E. CONSENT CALENDAR 
 

1. Approve Board Minutes – January 9, 2019 
2. Receive and File Executive Committee Minutes – December 7, 2018 
3. Receive and File Plans & Programs Committee Minutes –  October 31, 2018 
4. Receive and File Agency Management Report – Fiscal Year 2019 Second Quarter Report 
5. Receive and File Omnitrans’ Equal Employment Opportunity Quarterly Report  
6. Receive and File, Development Project Updates 
7. Authorize the CEO/General Manager to Execute a Revenue Agreement with Inland Empire 

Health Plan (IEHP) to Allow its Members with Valid Photo ID cards Unlimited Rides on 
Omnitrans Fixed Route Bus and Future Rail Services (Go Smart Program Agreement)  

8. Authorize Release – Request for Proposals – MNT19-71, Labor and Parts for Engine and 
Transmission Replacements  

9. Authorize Release – Invitation for Bids – MNT19-74, Parking Lot Sweeping 
10. Authorize Assignment – Contract MNT18-65, Elevator Maintenance  
11. Authorize Award – Purchase Order ITS19-45, Salient Network Video Recorders  
12. Authorize Award – Contract SSR19-41, Exterior Security Lighting 

 
M/S (Dutrey/Hagman) that approved Consent Calendar. Motion was passed unanimously 
by Members present. 
 

F. DISCUSSION ITEMS 
 

1. CEO/General Manager’s Report 
 
CEO/General Manger, P. Scott Graham, reviewed the CEO/General Manager’s Report. 
 
 

                                                           

1 Director of Special Transportation Services, Douglas Stanley met with Ms. Kelleygray to discuss the service issues 
and gather additional information. 
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2. Receive and File as an Information Item, Updated Financial Forecast 
 
CEO/General Manager, P. Scott Graham, provided a brief update on this item as detailed 
in the staff report.  
 
Chair Dailey stated that he would contact to SBCTA staff to discuss the formation of the 
Ad Hoc Committee.  
 

3. Authorize Omnitrans to Move Forward with Developing a Microtransit Strategy  
 
Service Planning Manager, Jeremiah Bryant, provided a brief background on this item as 
detailed in the staff report.  
 
M/S (Spagnolo/Lilburn) that authorized Omnitrans to move forward with developing a 
MicroTransit strategy.  Motion was passed unanimously by Members present.  
 

4. Receive and File OmniConnects Short-Range Transit Plan Status Update   
 
Service Planning Manager, Jeremiah Bryant presented a brief overview on this item and 
indicated that the Short-Range Transit Plan would be delayed for approximately one year 
in order to finalize key contributing documents.   
 
The Board received and filed this update.   
 

G. BOARD BUSINESS 
 

1. Upcoming CEO/General Manager Performance Evaluation 
 
Legal Counsel, Haviva Shane, announced that she would be sending out an email with the 
CEO/General Manager’s Annual Self-Evaluation.  She asked that the Board review the 
Evaluation and provide their comments.  The comments will remain anonymous and will be 
discussed in closed session at the next meeting.  She noted that new Board Members do not 
need to fill out evaluation form.   
 

H. REMARKS AND ANNOUNCEMENTS 
 
Supervisor Hagman previously spoke on the idea of implementing some type of “Smart ID” 
card that could be utilized for fare payment among various systems regionally.  He revisited 
this topic and suggested that this project be further explored by staff or perhaps one of the 
Committees. 
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I. ADJOURNMENT 
 

The Board adjourned at 8:51 a.m.  The next regular meeting is scheduled Wednesday, March 
6, 2019, at 8:00 a.m., with location posted on the Omnitrans website and at Omnitrans’ San 
Bernardino Metro Facility. 
 
Prepared by: 

 
                                   
Araceli Barajas, Sr. Executive Assistant to the CEO 
Clerk of the Board 
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                  ITEM #   E2  

EXECUTIVE COMMITTEE MEETING 
MINUTES 

JANUARY 11, 2019 
 
A. CALL TO ORDER 
 

The Executive Committee Meeting was called to order by Chair Ron Dailey at 9:00 a.m., 
Friday, January 11, 2019, at the Omnitrans Administrative Offices.   

 
COMMITTEE MEMBERS ATTENDING 
Council Member Ron Dailey, City of Loma Linda – Board Chairman 
Mayor Pro Tem David Avila, City of Yucaipa – Vice Chairman  
Council Member Penny Lilburn, City of Highland  
Mayor Pro Tem John Roberts, City of Fontana – Via Teleconference 
Mayor Pro Tem Alan Wapner, City of Ontario – Via Teleconference 
 
OMNITRANS STAFF ATTENDING 
P. Scott Graham, CEO/General Manager 
Erin Rogers, Deputy General Manager 
 

B. ANNOUNCEMENTS/PRESENTATIONS  
 

Next Committee Meeting:  Friday, February 1, 2019, 9:00 a.m. 
        Omnitrans Metro Facility 
 
C. COMMUNICATIONS FROM THE PUBLIC 
 

There were no communications from the public.  
 

D. POSSIBLE CONFLICT OF INTEREST ISSUES 
 

There were no Conflict of Interest Issues.   
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E. DISCUSSION ITEMS  
 

1. Approve Executive Committee Minutes – December 7, 2018 
 

M/S (Spagnolo/Lilburn) that approved the Executive Committee Minutes of December 7, 
2018.  Roll call vote was taken and the motion was passed unanimously by Members 
present. 
 
Chair Dailey asked for a status update on the proposed staff reorganization mentioned at 
the last Executive Committee meeting.  CEO/General Manger, P. Scott Graham provided 
information about the proposed changes and stated with the Committee’s consent, staff 
would like to begin the restructuring process due to various upcoming plans & projects the 
Agency will be preparing.  He stated that an item will be presented to the Board in the 
coming months.  
 

2. Receive and File Development of the Fiscal Year 2020 Management Plan and Strategic 
Plan Update  
 
CEO/General Manager, P. Scott Graham provided a brief background on this item as 
detailed in the staff report.   
 
The Committee engaged in a robust discussion regarding the proposed schedule of 
activities listed on page 6, which include a Board Workshop tentatively scheduled for 
March 13 or 14.  The Committee discussed the purpose of the workshop and other items 
such as the electrification, micro transit and the West Valley Connector project.  SBCTA 
Director of Fund Administration, Andrea Zureick participated in the discussion and 
provided information about the WVC project budget and schedule delays. 
 
Member Spagnolo requested that a meeting be scheduled to review the WVC project status.  
He suggested that the meeting include all interested parties who attended the meeting held 
last year related to the project.  Ms. Zureick stated that she would take the Committee’s 
request for a meeting back to SBCTA.  
 
Member Lilburn asked that staff keep the Board apprised of the cities participation in the 
Adopt-A-Stop program.  
 

F. BOARD BUSINESS  
 
There were no closed session items.  
 

G. REMARKS AND ANNOUNCEMENTS 
  
There were no remarks and announcements. 
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H. ADJOURNMENT 
 

The Committee adjourned at 10:08 a.m.  The next Executive Committee Meeting is scheduled 
Friday, February 1, 2019, at 9:00 a.m., with location posted on the Omnitrans website and at 
the Omnitrans San Bernardino Metro Facility.  
 
Prepared by: 

 
 

             
Araceli Barajas, Sr. Executive Asst. to the CEO 
Clerk of the Board 
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ITEM #   E3  
 

ADMINISTRATIVE & FINANCE COMMITTEE  
MINUTES, NOVEMBER 15, 2018 

 
A. CALL TO ORDER  
 

Committee Chair Sam Spagnolo called the regular meeting of the Administrative and 
Finance Committee to order at 8:02 a.m., Thursday, November 15, 2018. 
 
1. Pledge of Allegiance 
2. Roll Call 

 
Committee Members Present 
Council Member Sam Spagnolo, City of Rancho Cucamonga – Committee Chair 
Council Member David Avila, City of Yucaipa 
Council Member Ron Dailey, City of Loma Linda  
Mayor Carey Davis, City of San Bernardino  
Mayor Pro Tem Sylvia Robles, City of Grand Terrace 
Mayor Pro Tem Alan Wapner, City of Ontario  
 
Committee Members Absent 
Supervisor Curt Hagman, County of San Bernardino 
Mayor Pro Tem John Roberts, City of Fontana 
 
Omnitrans Administrative Staff Present 
P. Scott Graham, CEO/General Manager   
Erin Rogers, Deputy General Manager 
Trischelle Baysden, Director of Rail 
Shawn Brophy, Director of Operations 
Suzanne Pfeiffer, Director of Human Resources 
Samuel Gibbs, Director of Internal Audit Services  
Jacob Harms, Director of Information Technology 
Eugenia Pinheiro, Contracts Manager 
Connie Raya, Director of Maintenance 
Doug Stanley, Director Special Transportation Services 
Don Walker, Director of Finance 
Wendy Williams, Director of Marketing-Planning 
Jeremiah Bryant, Service Planning Manager 
Terry Morocco, Safety & Regulatory Compliance Specialist 
Misty Tshilonda, Human Resources Analyst 
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B. ANNOUNCEMENTS/PRESENTATIONS 
 

There were no announcements or presentations. 
 

C. COMMUNICATIONS FROM THE PUBLIC  
 

There were no communications from the public. 
 

D. POSSIBLE CONFLICT OF INTEREST ISSUES  
 

There were no Conflict of Interest Issues.  
 
E. DISCUSSION ITEMS 
 

1. Approve Administrative & Finance Committee Minutes October 11, 2018  
 

M/S (Robles/Davis) that approved the Committee Minutes of October 11, 2018.  Motion 
was passed unanimously by Members present.  
 

2. Adopt Proposed Calendar Year 2019 Committee Meeting Schedule 
 

M/S (Robles/Davis) that adopted the proposed Administrative & Finance Committee 
Meeting Schedule for 2019.  The schedule is the same as the current 2018 schedule, 
which is 8:00 a.m., the second Thursday, except on the date noted, which will be held on 
the third Thursday.   

January 10, 2019 
February 14, 2019 
March 14, 2019 

April 11, 2019 
May 9, 2019 
June 13, 2019 

July - No Meeting** 
August 15, 2019* 

September 12, 2019 
October 10, 2019 

November 14, 2019 
December 12, 2019 

 
Motion was passed unanimously by Members present. 
 

3. Approve and Forward to the Board of Directors the Omnitrans draft Transit Asset 
Management (TAM) Plan 
 
Director of Finance, Don Walker, provided a brief overview of this item as detailed in the 
staff report. 

15



Administrative & Finance Committee Minutes 
November 15, 2018 – Page 3 

M/S (Robles/Wapner) that approved and forwarded to the Board of Directors the 
Omnitrans draft Transit Asset Management (TAM) Plan.  Motion was passed 
unanimously by Members present.  
 

4. Receive and Forward to the Board of Directors Omnitrans’ Fiscal Year Ended June 30, 
2018 Financial Audit Statement on Auditing Standards (SAS) 114 Letter  
 
Director of Finance, Don Walker, presented this item as detailed in the staff report.  
 
The Committee received and forwarded this item to the Board of Directors. 
 

5. Receive and Forward to the Board of Directors Management Plan Strategic Initiatives 
and Key Performance Indicators Fiscal Year 2019 First Quarter Reports 
 
CEO/General Manager, P. Scott Graham, reviewed the Strategic Initiatives and Key 
Performance Indicators FY19 First Quarter Reports.  
 
Chair Dailey referred to the KPI report under section 1. Cost Effectiveness, and inquired 
why the fare recovery ratio for the sbX was not listed as a separate line item.  The 
Committee agreed that separating the data would provide a more accurate picture.   
 
Member Avila arrived at 8:31 a.m.  
 
Member Davis asked if Omnitrans has looked into any first-mile, last mile options such 
as the Bird electric scooter or other similar options.  He suggested that Omnitrans explore 
potential opportunities.  
 
The Committee received and forwarded this item to the Board of Directors. 
 

F. ADJOURNMENT 
 
The Administrative and Finance Committee meeting adjourned at 8:52 a.m. 
 
The next Administrative and Finance Committee Meeting is scheduled Thursday, December 
13, 2018, at 8:00 a.m., with location posted on the Omnitrans website and at Omnitrans’ San 
Bernardino Metro Facility. 

 
Prepared by: 

 
          
Araceli Barajas, Executive Staff Assistant 
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ITEM #  E4  
 

OPERATIONS AND SAFETY COMMITTEE 
MINUTES  

NOVEMBER 28, 2018 
A. CALL TO ORDER 

 
The Operations and Safety Committee Meeting was called to order by Committee Chair John 
Roberts at 9:01 a.m., Wednesday, November 28, 2018. 
 
1. Pledge of Allegiance 
2. Roll Call 
 
Committee Members Present 
Mayor Pro Tem John Roberts – Committee Chair  
Council Member Ron Dailey, City of Loma Linda  
Mayor Richard De La Rosa, City of Colton 
Council Member David Avila, City of Yucaipa 
Mayor Pro Tem Alan Wapner, City of Ontario – Via Teleconference 
 
Committee Members Not Present 
Supervisor Josie Gonzales, County of San Bernardino 
Supervisor James Ramos, County of San Bernardino 
Council Member Sam Spagnolo, City of Rancho Cucamonga 
 
Omnitrans Administrative Staff Present  
P. Scott Graham, CEO/General Manager 
Erin Rogers, Deputy General Manager 
Shawn Brophy, Director of Operations 
Suzanne Pfeiffer, Director of Human Resources 
Samuel Gibbs, Director of Internal Audit Services 
Jacob Harms, Director of Information Technology 
Connie Raya, Director of Maintenance 
Douglas Stanley, Director of Special Transportation Services 
Don Walker, Director of Finance 
Wendy Williams, Director of Marketing & Planning 
Jeremiah Bryant, Service Planning Manager 
Melissa Castillo, Customer Service Manager 
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B. ANNOUNCEMENTS/PRESENTATIONS 
 
There were no announcements.   
 

C. COMMUNICATION FROM THE PUBLIC 
 

There were no communications from the public. 
 
D. POSSIBLE CONFLICT OF INTEREST ISSUES 
  
 There were no Conflict of Interest Issues identified.   
 
E. DISCUSSION ITEMS 
 

1. Approve Operations and Safety Committee Meeting Minutes – May 23, 2018 
 

M/S (Dailey/Avila) that approved the Committee Minutes of May 23, 2018.  Roll call vote 
was taken and the Motion was passed unanimously by Members present.   

 
2. Proposed 2019 Calendar Year Committee Meeting Schedule 

 
The Operations and Safety Committee meeting schedule for 2019 is set quarterly, at 9:00 
a.m., the fourth Wednesday of the month.  Meetings are set for February 27, May 22, 
August 28 and November 27.    
 
The Committee received and filed the Proposed 2019 Calendar Year Committee Meeting 
Schedule. 
 

3. Receive and File Safety & Security Update 
 

Director of Operations, Shawn Brophy, provided a brief background on this item as 
detailed in the staff report.  
 
Member DeLaRosa arrived at 9:08 a.m.  

 
Member Wapner asked for more information regarding the total number of workers’ 
compensation claims and the costs associated.  Director of Operations, Shawn Brophy, 
provided additional information noting an increase from prior fiscal years with 81 claims 
in FY17 to 88 in FY18.  
 
There was also some discussion regarding the graphs depicting assaults.  Member Wapner 
suggested that the information on whether an assault or crime involved a passenger or a 
Coach Operator be labeled as such.  He asked if the data was available.  Mr. Brophy, stated 
that more detailed information related to assaults would be presented during the Closed 
Session portion of the meeting.  
 
Member DeLaRosa inquired if a process was in place that barred customers from riding 
the bus who had a prior history of assault towards a Coach Operator.  CEO/General 
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Manager, P. Scott Graham responded that there have been instances where a person is 
barred from utilizing the service.  He further explained that the Agency works with the 
local police departments to assist with responding to these types of incidents.  Director of 
Human Resources, Suzanne Pfeiffer stated that staff is currently working on a Code of 
Conduct Policy that will outline a legal process should the policy be violated.   
 
Member Dailey stated that adding some contextual data in future reports would be helpful. 
Mr. Brophy noted the request. 
 
Member DeLaRosa referred to a previous discussion regarding Coach Operator security 
barriers on board the buses and asked if there are any plans to implement some type of pilot 
project.  Mr. Graham responded that staff has discussed this topic with other transit 
agencies and explained that legislation is being developed to determine the federal 
requirements for security panels on buses.  He stated that agencies are holding off until the 
legislation is finalized.  
 

F. BOARD BUSINESS 
 

The Committee adjourned to Closed Session at 9:40 a.m. 
The Committee reconvened to Open Session at 9:55 a.m.  
 

G. ADJOURNMENT 
 

The Committee reconvened to Open Session at 9:55 a.m. and immediately adjourned. 
 
Prepared by: 
 
       
Araceli Barajas, Executive Staff Assistant 
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           ITEM #  E5 

FORM MOTION 
 
Receive and file Omnitrans financial audit reports for fiscal year ended June 30, 2018.  The 
financial audit includes the following reports: 

 
• Management Letter  

 
• Agreed-Upon Procedures Performed with Respect to the National Transit Database 

(NTD) Report 
1. Independent Accountants’ Report on Applying Agreed-Upon Procedures 

 
• Single Audit Report on Federal Awards 

1. Independent Auditors’ Report on Internal Control Over Financial Reporting and 
on Compliance and Other Matters Based on an Audit of Financial Statements 
Performed in Accordance with Government Auditing Standards, The 
Transportation Development Act and California Government Code §8879.50 

2. Independent Auditors’ Report on Compliance for Each Major Program; Report on 
Internal Control Over Compliance; and Report on the Schedule of Expenditures 
of Federal Awards Required by OMB Circular A-133 
 

• Independent Auditors’ Report on Proposition 1B  
1. Independent Auditors’ Report on Proposition 1B Schedule of Unspent Funds and 

Cash Disbursements 
 

• Comprehensive Annual Financial Report 
 
This item was reviewed by the Administrative and Finance Committee at its February 14, 2019 
meeting.  
  

DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Donald Walker, Director of Finance 

 
SUBJECT: OMNITRANS’ FISCAL YEAR ENDED JUNE 30, 2018 AUDIT REPORTS 
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BACKGROUND 
 
As a recipient of federal, state, and local funding, Omnitrans is required to have an annual audit 
conducted by independent auditors in accordance with auditing standards generally accepted in 
the United States of America and the standards applicable to financial audits contained in 
Government Auditing Standards, issued by the Controller General of the United States.  The 
audit also included fifteen tasks contained in San Bernardino County Transportation Authority 
(SBCTA) Transportation Development Act 2005 Compliance Guide. 
 

• The NTD was established by Congress to be the Nation’s primary source for information 
and statistics on the transit systems of the United States. Recipients or beneficiaries of 
grants from the Federal Transit Administration (FTA) under the Urbanized Area Formula 
Program (§5307) or Other than Urbanized Area (Rural) Formula Program (§5311) are 
required by statute to submit data to the NTD. 

 
• Each year, the Federal Government provides over $400 billion in grants to state, local and 

tribal governments, colleges, universities and other non-profit organizations (non-Federal 
entities). The Single Audit Act of 1984 and OMB Circular A-133 provide audit 
requirements for ensuring that these funds are expended properly.  

 
• The TDA requirement is mandated by California Code of Regulations, Title 21, sections 

6661 and 6751.  Local Transportation Fund and State Transit Assistance Fund recipients 
must submit a fiscal audit report to the State Controller’s Office annually and within 180 
days after the end of the fiscal year. The audit report shall be conducted in accordance 
with generally accepted auditing standards and include a compliance certification with 
the TDA. 

 
• The Public Transportation Modernization, Improvement, and Service Enhancement 

Account Program (PTMISEA) was created by Proposition 1B, the Highway Safety, 
Traffic Reduction, Air Quality, and Port Security Bond Act of 2006. Of the $19.9 billion 
available to Transportation, $3.6 billion dollars was allocated to PTMISEA to be 
available to transit operators over a ten-year period. PTMISEA funds may be used for 
transit rehabilitation, safety or modernization improvements, capital service 
enhancements or expansions, new capital projects, bus rapid transit improvements, or 
rolling stock (buses and rail cars) procurement, rehabilitation or replacement.  

 
• The financial statements for fiscal year ended June 30, 2018 are presented in the 

Comprehensive Annual Financial Report (CAFR) along with comparative financial 
information for the year ended June 30, 2017.  The audit expresses a professional opinion 
as to whether the financial statement prepared by management with the Board of 
Directors’ oversight are fairly presented, in all material respects, in conformity with U.S. 
generally accepted accounting principles.  Omnitrans has received an “unqualified” or 
“unmodified” opinion on its financial statements since fiscal year 2005.   
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A Comprehensive Annual Financial Report for FY2018 was submitted to the Government 
Finance Officers Association (GFOA) for a Certificate of Achievement for Excellence in 
Financial Reporting.  The Certificate of Achievement is the highest form of recognition in 
governmental accounting and financial reporting, and its attainment represents a significant 
accomplishment by an Agency and its management.  Omnitrans was awarded a Certificate of 
Achievement for its’ FY1998, FY1999, FY2000, FY2006, FY2007, FY2008, FY2009, FY2010, 
FY2011, FY2012, FY2013, FY2014, FY2015, FY2016, and FY2017 CAFR’s. 
 
CONCLUSION 
 
Receive and File Omnitrans’ financial audit reports for fiscal year ended June 30, 2018. 
 
PSG:DW  
 
Attachments: A. Management Letter 

B. Agreed-Upon Procedures Performed with Respect to the National Transit 
Database Report  

C. Single Audit Report  
D.  Independent Auditors’ Report on Proposition 1B  
E.  Comprehensive Annual Financial Report 
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Board of Directors 
Omnitrans 
San Bernardino, California 

We have audited the financial statements of Omnitrans for the year ended June 30, 2018.  Professional standards 
require that we provide you with information about our responsibilities under generally accepted auditing 
standards, Government Auditing Standards and the Uniform Guidance, as well as certain information related to 
the planned scope and timing of our audit.  We have communicated such information in our engagement letter 
dated April 25, 2018.  Professional standards also require that we communicate to you the following information 
related to our audit. 

Significant Audit Matters 

Qualitative Aspects of Accounting Practices 

Management is responsible for the selection and use of appropriate accounting policies.  The significant 
accounting policies used by Omnitrans are described in Note 1 to the financial statements.  No new accounting 
policies were adopted and the application of existing policies was not changed during 2018.  We noted no 
transactions entered into by Omnitrans during the year for which there is a lack of authoritative guidance or 
consensus.   

All significant transactions have been recognized in the financial statements in the proper period. 

Accounting estimates are an integral part of the financial statements prepared by management and are based on 
management's knowledge and experience about past and current events and assumptions about future events. 
Certain accounting estimates are particularly sensitive because of their significance to the financial statements and 
because of the possibility that future events affecting them may differ significantly from those expected.  The 
most sensitive estimates affecting the financial statements were: 

 Management’s estimate of the fair value of investments is based on information provided by the Local
Agency Investment Fund and Union Bank.

 Management’s estimate of the risk management liability for incurred but not reported (IBNR) claims is
based on an actuarial valuation and the “expected” confidence level.

 Management’s estimate of the depreciation of capital assets is based upon the estimated useful lives of the
related capital assets.

 Management’s estimate of amounts related to the net pension liability, related deferred inflows of
resources and deferred outflows of resources, and disclosures are based on actuarial valuations of the net
pension liability for Omnitrans’ defined benefit pension plan administered by the California Public
Employees Retirement System (CalPERS).

We evaluated the key factors and assumptions used to develop the estimates in determining that they were 
reasonable in relation to the financial statements taken as a whole. 

ATTACHMENT A
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Certain financial statement disclosures are particularly sensitive because of their significance to financial 
statement users.  The most sensitive disclosures affecting the financial statements were: 
 

The disclosure of Omnitrans’ defined benefit pension plan, net pension liability and related deferred 
inflows of resources and deferred outflows of resources in Note 8 to the financial statements.  The 
valuation of the net pension liability and related deferred outflows/inflows of resources are sensitive to 
the underlying actuarial assumptions used including, but not limited to, the investment rate of return and 
discount rate.  As disclosed in Note 8, a 1% increase or decrease in the discount rate has a material effect 
on Omnitrans’ net pension liability. 

 
The financial statement disclosures are neutral, consistent, and clear. 
 
Difficulties Encountered in Performing the Audit 
 
Timing of the financial statement audit was modified to allow Omnitrans additional time to complete certain 
information for the comprehensive annual financial report.   
 
Corrected and Uncorrected Misstatements  
 
Professional standards require us to accumulate all known and likely misstatements identified during the audit, 
other than those that are clearly trivial, and communicate them to the appropriate level of management. The 
attached schedule summarizes uncorrected misstatements of the financial statements. Management has determined 
that their effects are immaterial, both individually and in the aggregate, to the financial statements taken as a 
whole. 
 
Disagreements with Management  
 
For purposes of this letter, professional standards define a disagreement with management as a financial 
accounting, reporting, or auditing matter, whether or not resolved to our satisfaction, that could be significant to 
the financial statements or the auditors’ report.  We are pleased to report that no such disagreements arose during 
the course of our audit. 
 
Management Representations 
 
We have requested certain representations from management that are included in the management representation 
letter dated January 31, 2019. 
 
Management Consultations with Other Independent Accountants 
 
In some cases, management may decide to consult with other accountants about auditing and accounting matters, 
similar to obtaining a “second opinion” on certain situations.  If a consultation involves application of an 
accounting principle to the entity’s financial statements or a determination of the type of auditor’s opinion that 
may be expressed on those statements, our professional standards require the consulting accountant to check with 
us to determine that the consultant has all the relevant facts.  To our knowledge, there were no such consultations 
with other accountants. 
 
Other Audit Findings or Issues  
 
We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as Omnitrans’ auditors.  However, these discussions 
occurred in the normal course of our professional relationship and our responses were not a condition to our 
retention.   
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Other Matters 

We applied certain limited procedures to management’s discussion and analysis, the schedule of changes in the 
net pension liability and related ratios, and schedule of contributions, which are required supplementary 
information (RSI) that supplements the basic financial statements.  Our procedures consisted of inquiries of 
management regarding the methods of preparing the information and comparing the information for consistency 
with management’s responses to our inquiries, the basic financial statements, and other knowledge we obtained 
during our audit of the basic financial statements.  We did not audit the RSI and do not express an opinion or 
provide any assurance on the RSI. 

We were not engaged to report on the introductory section or the statistical section, which accompany the 
financial statements but are not RSI.  We did not audit or perform other procedures on this other information and 
we do not express an opinion or provide any assurance on it. 

Restriction on Use 

This information is intended solely for the use of the Board of Directors and management of Omnitrans and is not 
intended to be and should not be used by anyone other than these specified parties. 

Rancho Cucamonga, California 
January 31, 2019 
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Account Description Debit Credit
Bad Debt Expense 1,522,480$   
Allowance for Doubtful Accounts 1,522,480$   

To record an allowance for uncollectible accounts for Omnitrans receivables related to 
its claims for providing transportation for County-Based Medi-Cal Administrative 
Activities (CMAA).
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INDEPENDENT ACCOUNTANTS’ REPORT ON 
APPLYING AGREED-UPON PROCEDURES  

Board of Directors  
Omnitrans 
San Bernardino, California 

The Federal Transit Administration (FTA) has established the following standards with regard to the data reported 
to it in the Federal Funding Allocation Statistics Form FFA-10 (FFA-10) for the Omnitrans annual National 
Transit Database (NTD) report:   

1. A system is in place and maintained for recording data in accordance with NTD definitions.  The
correct data are being measured and no systematic errors exist.

2. A system is in place to record data on a continuing basis and the data gathering is an ongoing effort.

3. Source documents are available to support the reported data and are maintained for FTA review and
audit for a minimum of three years following FTA's receipt of the NTD report.  The data are fully
documented and securely stored.

4. A system of internal controls is in place to ensure the data collection process is accurate and that the
recording system and reported comments are not altered. Documents are reviewed and signed by a
supervisor, as required.

5. The data collection methods are those suggested by FTA or meet FTA requirements.

6. The deadhead miles, computed as the difference between the reported total actual vehicle miles data
and the reported total actual vehicle revenue miles data, appear to be accurate.

7. Data are consistent with prior reporting periods and other facts known about Omnitrans’ operations.

We have performed the procedures described in Attachment 1 of this report, which were agreed to by Omnitrans 
and the FTA and specified in the declarations section of the 2018 Policy Manual, solely to assist you in evaluating 
whether Omnitrans complied with the standards described above and that the information included in the NTD 
report FFA-l0 form for the year ended June 30, 2018, is presented in conformity with the requirements of the 
Uniform System of Accounts and Records and Reporting System; Final Rule, as specified in 49 CFR part 630, 
Federal Register, January 15, 1993 and as presented in the 2018 Policy Manual. Omnitrans’ management is 
responsible for Omnitrans’ compliance with those standards and the accuracy of the FFA-10 form.  The 
sufficiency of these procedures is solely the responsibility of Omnitrans and FTA.  Consequently, we make no 
representation regarding the sufficiency of the procedures described in Attachment 1 either for the purpose for 
which this report has been requested or for any other purpose. 
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The procedures and findings described in Attachment 1 of this report, which are referenced in order to correspond 
to the 2018 Policy Manual procedures, were applied separately to each of the information systems used to 
develop the reported vehicle revenue miles (VRM), passenger miles (PM), fixed guideway directional route miles 
(FG DRM), High Intensity Bus Lanes directional route miles (HIB DRM), and operating expenses of Omnitrans 
for the year ended June 30, 2018, and for each of the following modes: (1) Motor Bus - directly operated 
(MBDO), (2) Motor Bus - purchased transportation (MBPT) and (3) Demand Response - purchased transportation 
(DRPT).  

This agreed-upon procedures engagement was conducted in accordance with attestation standards established by 
the American Institute of Certified Public Accountants.  We were not engaged to, and did not, conduct an 
examination or review, the objective of which would be the expression of an opinion or conclusion, respectively, 
on compliance with the procedures noted in Exhibit 79 of the 2018 Policy Manual or on the FFA-10. 
Accordingly, we do not express such an opinion or conclusion.  Had we performed additional procedures, other 
matters might have come to our attention that would have been reported to you.  

This report is intended solely for the information and use of Omnitrans management, Omnitrans Board of 
Directors and the FTA and is not intended to be and should not be used by anyone other than these specified 
parties.  

Rancho Cucamonga, California 
October 31, 2018 
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Excerpt from the FTA 2018 Policy Manual Exhibit 79 - Federal Funding Allocation Data Review Suggested 
Procedures:  

FTA has specified and agreed to a set of procedures for the independent auditor to perform to satisfy the 
requirements of the Federal Funding Allocation data review. Several of the procedures below require the auditor to 
select a random sample of documents or data. The procedures do not specify the selected number (i.e., the 
percentage of the total documents/data). The auditor should use professional judgment to determine the percentage 
that will enable the auditor to make the required assurances. 

The source documents and other records (such as data summaries) may be in the form of digital data files. The 
auditor should ensure that these files are securely stored and that a contingency plan is in place to ensure that the 
transit agency retains source documents for a minimum of three years. 

a. The procedures to be applied to each applicable mode and type of service (TOS) (directly- operated
(DO) and purchased transportation (PT)) are: Obtain and read a copy of written system procedures for
reporting and maintaining data in accordance with NTD requirements and definitions set forth in 49
CFR Part 630, Federal Register, dated January 15, 1993, and as presented in the 2018 Policy Manual. If
there are no procedures available, discuss the procedures with the personnel assigned responsibility for
supervising the NTD data preparation and maintenance.

Results – We obtained and read a copy of written procedures related to the system for reporting and
maintaining data and found them in accordance with NTD requirements and definitions set forth in 49
CFR Part 630, Federal Register, Dated January 15, 1993, and as presented in the 2018 Policy Manual.

b. Discuss the procedures (written or informal) with the personnel assigned responsibility for supervising
the preparation and maintenance of NTD data to determine:

 The extent to which the transit agency followed the procedures on a continuous basis, and
 Whether these transit personnel believe such procedures result in accumulation and reporting of

data consistent with NTD definitions and requirements set forth in 49 CFR Part 630, Federal
Register, dated January 15, 1993, and as presented in the 2018 Policy Manual.

Results - We inquired regarding Omnitrans’ procedures for the MBDO, MBPT and DRPT services 
noting that the asserted procedures were consistently applied.  In addition, based on our inquiry with 
the Planning and Scheduling Manager and the Operations Services Supervisor, management asserted 
that the procedures resulted in the accumulation and reporting of data consistent with the NTD 
definitions and requirements set forth in 49 CFR Part 630, Federal Register, Dated January 15, 1993, 
and as presented in the 2018 Policy Manual. 

c. Ask these same personnel about the retention policy that the transit agency follows as to source
documents supporting NTD data reported on the Federal Funding Allocation Statistics form.

Results - We inquired with the Planning and Scheduling Manager and the Operations Services
Supervisor, regarding Omnitrans’ retention policy for NTD data, Total Modal Operating Expenses
data, Actual Vehicle Revenue Mile and Passenger Miles Traveled.  Per inquiry, the current practice is
to retain paper and electronic data for at least three years.
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d. Based on a description of the transit agency’s procedures from items (A) and (B) above, identify all the
source documents that the transit agency must retain for a minimum of three years. For each type of
source document, select three months out of the year and determine whether the document exists for
each of these periods.

Results - We inspected the following source documents for each type of service, selected three months
out of the year and determined that the documents existed for each of these periods:

Type of Service Source Document Months Tested 
MBDO  MBDO Statistics

Reports (queried from
TransTrack Manager
System database)

 Passenger Mile Survey
Summary from
Automated Passenger
Count system GFI
database

 Ridership by Trip
Reports

 Trapeze FX Summaries
by Route

 Route Plans

 August 2017,
November 2017
and March 2018.

 Three years of
data were noted
to be archived on
Omnitrans’
network.

MBPT  MBPT Statistics Reports
(queried from
TransTrack Manager
System database)

 Ridership by Trip
Reports

 Trapeze FX Summaries
by Route

 Route Plans
 Passenger Mile Survey

Summary
 Survey Trip Sheets

 August 2017,
November 2017
and March 2018.

 Three years of
data were noted
to be archived on
Omnitrans’
network.

DRPT  DRPT Statistics Reports
(queried from
TransTrack Manager
System database)

 Daily Totals from the
Trapeze Pass system

 Trip Distance
Productivity Reports
from the Trapeze Pass
system

 Driver Manifests
generated from the
Trapeze Pass system

 Passenger Mile Survey
Summary

 Survey Trip Sheets

 August 2017,
November 2017
and March 2018.

 Three years of
data were noted
to be archived on
Omnitrans’
network.
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e. Discuss the system of internal controls. Inquire whether separate individuals (independent of the 
individuals preparing source documents and posting data summaries) review the source documents and 
data summaries for completeness, accuracy, and reasonableness and how often these individuals perform 
such reviews. 
 
Results - We inquired regarding the system of internal controls noting that each respective mode/type of 
service is being reviewed by personnel independent of the preparation process. On a regular basis, 
data from the TransTrack System for the MBDO, MBPT and DRPT modes of service are being 
reviewed for completeness and reasonableness by the Planning and Scheduling Manager for the 
MBDO and MBPT modes and the Operations Services Supervisor for the DRPT mode. 
 

f. Select a random sample of the source documents and determine whether supervisors’ signatures are 
present as required by the system of internal controls. If supervisors’ signatures are not required, inquire 
how personnel document supervisors’ reviews. 
 
Results – For the MBDO and MBPT modes data is collected by automated systems. The collected data 
is reviewed and approved by a supervisor who documents monthly results and signs off on performance 
reports. We inspected performance reports from three months for each mode and noted supervisor 
signatures. For the DRPT mode, we randomly selected three test days, inspected ten Driver Manifests 
for each of those days, and noted that drivers and supervisors signed the manifests.   
 

g. Obtain the worksheets used to prepare the final data that the transit agency transcribes onto the Federal 
Funding Allocation Statistics form. Compare the periodic data included on the worksheets to the 
periodic summaries prepared by the transit agency. Test the arithmetical accuracy of the summaries. 
 
Results - We obtained the worksheets utilized by Omnitrans to transcribe statistics to the Federal 
Funding Allocation Statistics form and compared the data to summaries without exception.  We tested 
the arithmetical accuracy of the summarizations without exception.   
 

h. Discuss the procedure for accumulating and recording passenger miles traveled (PMT) data in 
accordance with NTD requirements with transit agency staff. Inquire whether the procedure is one of 
the methods specifically approved in the 2018 Policy Manual. 
 
Results – Sampling was conducted for the MBDO, MBPT and DRPT mode.  We inspected the sampling 
methodologies and noted that the sampling methodology used met the requirements of the 2018 Policy 
Manual. 
 

i. Discuss with transit agency staff (the auditor may wish to list the titles of the persons interviewed) the 
transit agency’s eligibility to conduct statistical sampling for PMT data every third year. Determine 
whether the transit agency meets NTD criteria that allow transit agencies to conduct statistical samples 
for accumulating PMT data every third year rather than annually. Specifically:  
 
 According to the 2010 Census, the public transit agency serves an UZA with a population less 

than 500,000. 
 The public transit agency directly operates fewer than 100 revenue vehicles in all modes in 

annual maximum revenue service (VOMS) (in any size UZA). 
 Service purchased from a seller is included in the transit agency’s NTD report. 
 For transit agencies that meet one of the above criteria, review the NTD documentation for the 

most recent mandatory sampling year (2017) and determine that statistical sampling was conducted 
and meets the 95 percent confidence and ± 10 percent precision requirements. 

 Determine how the transit agency estimated annual PMT for the current report year. 
 
Results – Omnitrans sampled all three modes in the current year and did not utilize the three year 
sampling option allowed for purchased transportation modes. 
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j. Obtain a description of the sampling procedure for estimation of PMT data used by the transit agency.
Obtain a copy of the transit agency’s working papers or methodology used to select the actual sample of
runs for recording PMT data. If the transit agency used average trip length, determine that the universe
of runs was the sampling frame. Determine that the methodology used to select specific runs from the
universe resulted in a random selection of runs. If the transit agency missed a selected sample run,
determine that a replacement sample run was random. Determine that the transit agency followed the
stated sampling procedure.

Results – For the MBDO, MBPT and DRPT modes, we obtained a copy of Omnitrans’ methodology
used in the statistical sampling to estimate average PM and determined that the methodology used by
Omnitrans resulted in a random selection of runs and that the stated sampling procedure was followed
without exception.

k. Select a random sample of the source documents for accumulating PMT data and determine that the
data are complete (all required data are recorded) and that the computations are accurate. Select a
random sample of the accumulation periods and re-compute the accumulations for each of the selected
periods. List the accumulations periods that were tested. Test the arithmetical accuracy of the summary.

Results - For MBDO, we randomly selected 40 surveyed routes throughout the year.  We verified the
mathematical accuracy of the Trip Report Details and that the data was properly input to the
accumulation worksheet to calculate the average PM without exception.

For MBPT, we randomly selected 40 surveyed routes throughout the year.  We verified the
mathematical accuracy of the Trip Report Details and that the data was properly input to the
accumulation worksheet to calculate the average PM without exception.

For DRPT, we randomly selected 40 surveyed routes throughout the year.  We verified the
mathematical accuracy of the Trip Report Details and that the data was properly input to the
accumulation worksheet to calculate the average PM without exception.

l. Discuss the procedures for systematic exclusion of charter, school bus, and other ineligible vehicle
miles from the calculation of actual vehicle revenue miles with transit agency staff and determine that
they follow the stated procedures. Select a random sample of the source documents used to record
charter and school bus mileage and test the arithmetical accuracy of the computations.

Results - The procedure identified above is not applicable.  Per inquiry with Omnitrans’ management,
Omnitrans did not provide charter or school bus services.

m. For actual vehicle revenue mile (VRM) data, document the collection and recording methodology and
determine that deadhead miles are systematically excluded from the computation. This is accomplished
as follows:

 If actual VRMs are calculated from schedules, document the procedures used to subtract missed
trips. Select a random sample of the days that service is operated, and re-compute the daily total
of missed trips and missed VRMs. Test the arithmetical accuracy of the summary.

Results – For the MBDO and MBPT modes, Omnitrans tracks actual VRM in real time using the 
Trapeze Intelligent Transportation System from which data is uploaded monthly to the TransTrack 
Manager System. The results are reviewed by management against total scheduled VRM and any 
discrepancies are investigated. The tracking is performed on fixed routes only which will not include 
deadhead miles. We selected August 2017, November 2017 and March 2018, recalculated the MBDO 
VRMs and compared them to amounts used in the total VRM without exception. Per discussion with the 
Operations Services Supervisor, the MBPT contractor completes all scheduled routes and there are no 
missed trips.     
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 If actual VRMs are calculated from hubodometers, document the procedures used to calculate and 
subtract deadhead mileage. Select a random sample of the hubodometer readings and determine 
that the stated procedures for hubodometer deadhead mileage adjustments are applied as 
prescribed. Test the arithmetical accuracy of the summary of intermediate accumulations. 
 

Results - This procedure is not applicable because VRMs were measured using real time Trapeze 
Intelligent Transportation System tracking.   

 
 If actual VRMs are calculated from vehicle logs, select random samples of the vehicle logs and 

determine that the deadhead mileage has been correctly computed in accordance with FTA 
definitions. 
 

Results - For the DRPT mode, Revenue Miles are calculated based on the odometer readings from the 
first pickup to the last drop off.  Deadhead miles were excluded from the Revenue Miles calculations.  
We selected 40 trips to test and noted that the deadhead miles were not included in the Revenue Miles 
calculations without exception.   
 

n. For rail modes, review the recording and accumulation sheets for actual VRMs and determine that 
locomotive miles are not included in the computation. 
 
Results - The procedure identified above is not applicable as Omnitrans does not provide rail service.   
 

o. If fixed guideway or High Intensity Busway directional route miles (FG or HIB DRM) are reported, 
interview the person responsible for maintaining and reporting NTD data whether the operations meet 
FTA definition of fixed guideway (FG) or High Intensity Busway (HIB) in that the service is: 
 
 Rail, trolleybus (TB), ferryboat (FB), or aerial tramway (TR); or 
 Bus (MB, CB, or RB) service operating over exclusive or controlled access rights-of- way 

(ROW); and 
 

i. Access is restricted; 
ii. Legitimate need for restricted access is demonstrated by peak period level of service D or 

worse on a parallel adjacent highway; 
iii. Restricted access is enforced for freeways; priority lanes used by other high occupancy 

vehicles (HOV) (i.e., vanpools (VP), carpools) must demonstrate safe operation. 
 
Results – We interviewed the Planning and Scheduling Manager and noted that the MBDO service 
operates over exclusive access rights-of way (ROW) meeting the FTA’s definition of fixed guideways. 
 

p. Discuss the measurement of FG and HIB DRM with the person reporting NTD data and determine that 
he or she computed mileage in accordance with FTA definitions of FG/HIB and DRM. Inquire of any 
service changes during the year that resulted in an increase or decrease in DRMs. If a service change 
resulted in a change in overall DRMs, re-compute the average monthly DRMs, and reconcile the total 
to the FG/HIB DRM reported on the Federal Funding Allocation Statistics form. 
 
Results – We determined that the mileage was computed in accordance with the FTA definitions of FG 
DRM. Per inquiry with the Planning and Scheduling Manager, we determined that there were no 
changes during the year that resulted in an increase or decrease in DRMs. We recomputed the average 
monthly DRM for all reported segments and reconciled the total to the FG DRM without exception. 
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q.  Inquire if any temporary interruptions in transit service occurred during the report year. If these 
interruptions were due to maintenance or rehabilitation improvements to a FG segment(s), the 
following apply: 
 
 Report DRMs for the segment(s) for the entire report year if the interruption is less than 12 

months in duration. Report the months of operation on the FG/HIB segments form as 12. The 
transit agency should document the interruption. 

 If the improvements cause a service interruption on the FG/HIB DRMs lasting more than 12 
months, the transit agency should contact its NTD validation analyst to discuss. FTA will 
make a determination on how to report the DRMs. 

 
Results – Per inquiry of the Planning and Scheduling Manger, there were no temporary interruptions in 
transit service during the report year. 
 

r. Measure FG/HIB DRM from maps or by retracing route. 
 
Results - We recalculated the length of all fixed guideway directional routes for the MBDO mode of 
service using publicly available maps without exception. 
 

s. Discuss whether other public transit agencies operate service over the same FG/HIB as the transit 
agency. If yes, determine that the transit agency coordinated with the other transit agency (or agencies) 
such that the DRMs for the segment of FG/HIB are reported only once to the NTD on the Federal 
Funding Allocation form. Each transit agency should report the actual VRM, PMT, and OE for the 
service operated over the same FG/HIB. 
 
Results - We interviewed the Planning and Scheduling Manager and noted that no other public transit 
agencies operate service over the same DRMs as Omnitrans. 
 

t. Review the FG/HIB segments form. Discuss the Agency Revenue Service Start Date for any segments 
added in the 2018 report year with the persons reporting NTD data. This is the commencement date of 
revenue service for each FG/HIB segment. Determine that the date reported is the date that the agency 
began revenue service. This may be later than the Original Date of Revenue Service if the transit 
agency is not the original operator. If a segment was added for the 2018 report year, the Agency Revenue 
Service Date must occur within the transit agency’s 2018 fiscal year. Segments are grouped by like 
characteristics. Note that for apportionment purposes, under the State of Good Repair (§5337) and 
Bus and Bus Facilities (§5339) programs, the 7-year age requirement for fixed guideway/High 
Intensity Busway segments is based on the report year when the segment is first reported by any NTD 
transit agency. This pertains to segments reported for the first time in the current report year. Even if 
a transit agency can document an Agency Revenue Service Start Date prior to the current NTD report 
year, FTA will only consider segments continuously reported to the NTD. 
 
Results – This procedure is not applicable because Omnitrans did not add any new segments during the 
2018 report year.   
 

u. Compare operating expenses with audited financial data after reconciling items are removed. 
  

Results - Operating expenses were compared to the trial balances subject to audit without exception.   
  

v. If the transit agency purchases transportation services, interview the personnel reporting the NTD data 
on the amount of PT-generated fare revenues. The PT fare revenues should equal the amount reported 
on the Contractual Relationship form. 
 
Results - We identified the purchased transportation fare revenues reported on the B-30 and reconciled 
the amounts to the general ledger without exception.   
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w. If the transit agency’s report contains data for PT services and assurances of the data for those services
are not included, obtain a copy of the IAS-FFA regarding data for the PT service. Attach a copy of the
statement to the report. Note as an exception if the transit agency does not have an Independent Auditor
Statement for the PT data.

Results – The data for purchased transportation are included in the reporting by Omnitrans, therefore,
no IAS for the purchased transportation services is included.

x. If the transit agency purchases transportation services, obtain a copy of the PT contract and determine
that the contract specifies the public transportation services to be provided; the monetary consideration
obligated by the transit agency or governmental unit contracting for the service; the period covered by
the contract (and that this period overlaps the entire, or a portion of, the period covered by the transit
agency’s NTD report); and is signed by representatives of both parties to the contract. Interview the
person responsible for retention of the executed contract, and determine that copies of the contracts are
retained for three years.

Results - We inspected the MBPT and DRPT service contracts and determined that they contained the
items noted above without exception.  We inquired with the Planning and Scheduling Manager and the
Operations Services Supervisor, regarding Omnitrans’ retention policy for executed contracts for
purchased transportation programs.  Per inquiry, the current practice is to retain contracts for at least
three years.

y. If the transit agency provides service in more than one UZA, or between an UZA and a non-UZA,
inquire of the procedures for allocation of statistics between UZAs and non-UZAs. Obtain and review
the FG segment worksheets, route maps, and urbanized area boundaries used for allocating the
statistics, and determine that the stated procedure is followed and that the computations are correct.

Results - Omnitrans provides services in more than one UZA but does not provide services to non
urbanized areas.  For the MBDO and MBPT modes, allocations to urbanized areas are based on trip
pattern analysis.  The number of yearly trips per pattern is multiplied by the number of miles
determined for each UZA. Eight allocations were tested for the MBDO and MBPT services without
exception.

For the DRPT mode, vehicles are dispatched from two depots, one in each UZA. VRMs are tracked by
depot and used to calculate the percentages for the UZA split of the data. The allocation was tested
without exception by recalculation of total VRMs by depot.

z. Compare the data reported on the Federal Funding Allocation Statistics Form to data from the prior
report year and calculate the percentage change from the prior year to the current year. For actual VRM,
PMT or OE data that have increased or decreased by more than 10 percent, or FG DRM data that have
increased or decreased. Interview transit agency management regarding the specifics of operations that
led to the increases or decreases in the data relative to the prior reporting period.

Results – There were no fluctuations over 10% noted on the FFA-10 Form.

aa. The auditor should document the specific procedures followed, documents reviewed, and tests 
performed in the work papers. The work papers should be available for FTA review for a minimum of 
three years following the NTD report year. The auditor may perform additional procedures, which are 
agreed to by the auditor and the transit agency, if desired. The auditor should clearly identify the 
additional procedures performed in a separate attachment to the statement as procedures that were 
agreed to by the transit agency and the auditor but not by FTA. 

Results – We have documented the procedures followed based on the FTA 2018 Policy Manual Exhibit 
79 - Federal Funding Allocation Data Review - Suggested Procedures, and noted the documents 
reviewed and tests performed in our workpapers. Additional procedures were not performed.  
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING 
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL 

STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS, 
THE TRANSPORTATION DEVELOPMENT ACT AND  

CALIFORNIA GOVERNMENT CODE §8879.50 

Board of Directors 
Omnitrans 
San Bernardino, California 

We have audited, in accordance with the auditing standards generally accepted in the United States of America 
and the standards applicable to financial audits contained in Government Auditing Standards issued by the 
Comptroller General of the United States, the financial statements of Omnitrans as of and for the year ended 
June 30, 2018, and the related notes to the financial statements, which collectively comprise Omnitrans’ basic 
financial statements, and have issued our report thereon dated January 31, 2019.   

Internal Control Over Financial Reporting 

In planning and performing our audit of the financial statements, we considered Omnitrans’ internal control over 
financial reporting (internal control) to determine the audit procedures that are appropriate in the circumstances 
for the purpose of expressing our opinion on the financial statements, but not for the purpose of expressing an 
opinion on the effectiveness of Omnitrans’ internal control.  Accordingly, we do not express an opinion on the 
effectiveness of Omnitrans’ internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow management or 
employees, in the normal course of performing their assigned functions, to prevent, or detect and correct, 
misstatements on a timely basis.  A material weakness is a deficiency, or a combination of deficiencies, in internal 
control such that there is a reasonable possibility that a material misstatement of the entity's financial statements 
will not be prevented, or detected and corrected on a timely basis.  A significant deficiency is a deficiency, or a 
combination of deficiencies, in internal control that is less severe than a material weakness, yet important enough 
to merit attention by those charged with governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of this section 
and was not designed to identify all deficiencies in internal control that might be material weaknesses or 
significant deficiencies.  Given these limitations, during our audit we did not identify any deficiencies in internal 
control that we consider to be material weaknesses.  However, material weaknesses may exist that have not been 
identified. 
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Compliance and Other Matters 

As part of obtaining reasonable assurance about whether Omnitrans’ financial statements are free of material 
misstatement, we performed tests of its compliance with certain provisions of laws, regulations, contracts, and 
grant agreements, including Section 6667 of Title 21 of the California Code of Regulations and California 
Government Code §8879.50 et seq., and the allocation instructions of San Bernardino County Transportation 
Authority, noncompliance with which could have a direct and material effect on the determination of financial 
statement amounts.  However, providing an opinion on compliance with those provisions was not an objective of 
our audit, and accordingly, we do not express such an opinion.  The results of our tests disclosed no instances of 
noncompliance or other matters that are required to be reported under Government Auditing Standards, Section 
6667 of Title 21 of the California Code of Regulations, or the California Government Code §8879.50 et seq. 

Purpose of this Report  

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and the 
results of that testing, and not to provide an opinion on the effectiveness of the entity’s internal control or on 
compliance.  This report is an integral part of an audit performed in accordance with Government Auditing 
Standards in considering the entity’s internal control and compliance.  Accordingly, this communication is not 
suitable for any other purpose. 

Rancho Cucamonga, California 
January 31, 2019 
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL 
PROGRAM; REPORT ON INTERNAL CONTROL OVER COMPLIANCE AND REPORT ON 

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS REQUIRED BY  
THE UNIFORM GUIDANCE 

 
 
 
Board of Directors 
Omnitrans 
San Bernardino, California 
 
Report on Compliance for Each Major Federal Program 
 
We have audited Omnitrans’ compliance with the types of compliance requirements described in the OMB 
Compliance Supplement that could have a direct and material effect on each of Omnitrans’ major federal 
programs for the year ended June 30, 2018.  Omnitrans’ major federal programs are identified in the summary of 
auditors’ results section of the accompanying schedule of findings and questioned costs.   
 
Management’s Responsibility 
 
Management is responsible for compliance with federal statutes, regulations, and the terms and conditions of its 
federal awards applicable to its federal programs. 
 
Auditors’ Responsibility 
 
Our responsibility is to express an opinion on compliance for each of Omnitrans’ major federal programs based 
on our audit of the types of compliance requirements referred to above.  We conducted our audit of compliance in 
accordance with auditing standards generally accepted in the United States of America; the standards applicable 
to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the United 
States; and the audit requirements of Title 2 U.S Code of Federal Regulations Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).  Those 
standards and the Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance 
about whether noncompliance with the types of compliance requirements referred to above that could have a 
direct and material effect on a major federal program occurred.  An audit includes examining, on a test basis, 
evidence about Omnitrans’ compliance with those requirements and performing such other procedures as we 
considered necessary in the circumstances.   
 
We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal 
program.  However, our audit does not provide a legal determination of Omnitrans’ compliance. 
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Opinion on Each Major Federal Program 
 
In our opinion, Omnitrans complied, in all material respects, with the types of compliance requirements referred 
to above that could have a direct and material effect on each of its major federal programs for the year ended 
June 30, 2018.   
 
Other Matters 
 
The results of our auditing procedures disclosed an instance of noncompliance, which is required to be reported in 
accordance with the Uniform Guidance and which is described in the accompanying schedule of findings and 
questioned costs as item 2018-001.  Our opinion on each major federal program is not modified with respect to 
these matters. 
 
Omnitrans’ response to the noncompliance findings identified in our audit is described in the accompanying 
schedule of findings and questioned costs and separate corrective action plan.  Omnitrans’ response was not 
subjected to the auditing procedures applied in the audit of compliance and, accordingly, we express no opinion 
on the response. 
 
Report on Internal Control Over Compliance 
 
Management of Omnitrans is responsible for establishing and maintaining effective internal control over 
compliance with the types of compliance requirements referred to above.  In planning and performing our audit, 
we considered Omnitrans’ internal control over compliance with the requirements that could have a direct and 
material effect on a major federal program to determine the auditing procedures that are appropriate in the 
circumstances for the purpose of expressing an opinion on compliance for each major federal program and to test 
and report on internal control over compliance in accordance with the Uniform Guidance, but not for the purpose 
of expressing an opinion on the effectiveness of internal control over compliance.  Accordingly, we do not 
express an opinion on the effectiveness of Omnitrans’ internal control over compliance. 
 
A deficiency in internal control over compliance exists when the design or operation of a control over compliance 
does not allow management or employees, in the normal course of performing their assigned functions, to 
prevent, or detect and correct, noncompliance with a type of compliance requirement of a federal program on a 
timely basis.  A material weakness in internal control over compliance is a deficiency, or combination of 
deficiencies, in internal control over compliance, such that there is a reasonable possibility that material 
noncompliance with a type of compliance requirement of a federal program will not be prevented, or detected and 
corrected, on a timely basis.  A significant deficiency in internal control over compliance is a deficiency, or a 
combination of deficiencies, in internal control over compliance with a type of compliance requirement of a 
federal program that is less severe than a material weakness in internal control over compliance, yet important 
enough to merit attention by those charged with governance. 
 
Our consideration of internal control over compliance was for the limited purpose described in the first paragraph 
of this section and was not designed to identify all deficiencies in internal control over compliance that might be 
material weaknesses or significant deficiencies and therefore, material weaknesses or significant deficiencies may 
exist that were not identified. We did not identify any deficiencies in internal control over compliance we consider 
to be material weaknesses. However, we did identify a certain deficiency in internal control over compliance, as 
described in the accompanying schedule of findings and questioned costs as item 2018-001 that we consider to be 
a significant deficiency.  
 
Omnitrans’ response to the internal control over compliance findings identified in our audit is described in the 
accompanying schedule of findings and questioned costs and separate corrective action plan.  Omnitrans’ 
response was not subjected to the auditing procedures applied in the audit of compliance and, accordingly, we 
express no opinion on the response. 
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The purpose of this report on internal control over compliance is solely to describe the scope of our testing of 
internal control over compliance and the results of that testing based on the requirements of the Uniform 
Guidance.  Accordingly, this report is not suitable for any other purpose. 
 
Report on Schedule of Expenditures of Federal Awards Required by the Uniform Guidance 
 
We have audited the financial statements of Omnitrans as of and for the year ended June 30, 2018, and the related 
notes to the financial statements, which collectively comprise Omnitrans’ basic financial statements.  We have 
issued our opinion thereon dated January 31, 2019, which contained an unmodified opinion on those financial 
statements.  Our audit was conducted for the purpose of forming an opinion on the financial statements as a 
whole.  The accompanying schedule of expenditures of federal awards is presented for purposes of additional 
analysis as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, 
Cost Principles, and Audit Requirements for Federal Awards, and is not a required part of the basic financial 
statements.  Such information is the responsibility of management and was derived from and relates directly to the 
underlying accounting and other records used to prepare the basic financial statements.  The information has been 
subjected to the auditing procedures applied in the audit of the financial statements and certain additional 
procedures, including comparing and reconciling such information directly to the underlying accounting and other 
records used to prepare the basic financial statements or to the basic financial statements themselves, and other 
additional procedures in accordance with auditing standards generally accepted in the United States of America.  
In our opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation to 
the basic financial statements as a whole. 
 
 
 
Rancho Cucamonga, California 
January 31, 2019 
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OMNITRANS  
 
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS  
 
FOR THE YEAR ENDED JUNE 30, 2018 
 
 

See accompanying note to Schedule of Expenditures of Federal Awards. 
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Catalog of
Federal

Domestic Amount
Federal Grantor/Pass-through Grantor Assistance Grant Federal Provided to 

Program or Cluster Title Number Number Expenditures Subrecipients
U.S. Department of Transportation:
Direct Assistance:

Federal Transit Cluster:
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-90-Y850-00 361,838$           84,940$             
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-90-Y939-00 273,330             -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-90-Z009-00 697,424             -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-90-Z112-00 1,796,986          -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-90-Z280-00 1,709,116          -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 1681-2016-1 486,386             -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-2017-030-00 1,703,491          -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-2017-032-00 3,127,014          -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-2017-114 10,909,822         -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 1681-2018-1 810,501             -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-2018-026 10,591,842         -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 1681-2016-5 2,849,045          -                        
Federal Transit - Formula Grants (Urbanized Area Formula Program) 20.507 CA-2018-040-00 719,732             719,732             

Subtotal - Federal Transit Cluster 36,036,527         804,672             

Public Transportation Research - FY 14-15 Section 5314 20.514 CA-26-7301-00 7,360                 -                        

Transit Services Programs Cluster:
Enhanced Mobility of Seniors and Individuals with Disabilities - FY16 Section 5310 20.513 CA-2018-034-00 78,583               78,583               
Job Access and Reverse Commute Program - FY06-08 Section 5316 Capital 20.516 CA-37-X090-00 76,600               76,600               
Job Access and Reverse Commute Program - FY09-10 Section 5316 Capital 20.516 CA-37-X146-00 110,376             110,376             
Job Access and Reverse Commute Program - FY11-12 Section 5316 Capital 20.516 CA-37-X174-00 319,819             319,819             
New Freedom Program FY06-08 - 5317 (Amend) 20.521 CA-57-X017-00 24,937               24,937               
New Freedom Program FY09-10 - 5317 20.521 CA-57-X062-00 49,541               49,541               
New Freedom Program FY11-12 - 5317 20.521 CA-57-X089-00 138,347             138,347             

Subtotal - Transit Services Programs Cluster 798,203             798,203             

Total - U.S. Department of Transportation 36,842,090         1,602,875          

Total Expenditures of Federal Awards 36,842,090$       1,602,875$         
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NOTE #1 – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES  
 
(A) Scope of Presentation 

 
The accompanying schedule of expenditures of federal awards (the “Schedule”) includes the federal award 
activity of Omnitrans under programs of the federal government for the year ended June 30, 2018.  The 
information in this Schedule is presented in accordance with the requirements of Title 2 U.S. Code of 
Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards (Uniform Guidance).  Because the Schedule presents only a selected 
portion of the operations of Omnitrans, it is not intended to and does not present the financial position, 
changes in net position, or cash flows of Omnitrans. 
 

(B) Basis of Accounting 
 
The expenditures included in the accompanying schedule were reported on the accrual basis of accounting.  
Under the accrual basis of accounting, expenditures are recognized when Omnitrans becomes obligated for 
payment as a result of the receipt of the related goods and services.  Expenditures reported included any 
property or equipment acquisitions incurred under the federal program. 
 

(C) Subrecipients 
 

During the fiscal year ended June 30, 2018, Omnitrans provided $1,602,875 in federal awards to 
subrecipients from funding provided by the U.S. Department of Transportation.  

 
(D) Indirect Cost 
 

Omnitrans elected not to use the 10% de minimis indirect cost rate. 
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FINANCIAL STATEMENTS
Type of auditors' report issued on whether the financial statements audited Unmodified

were prepared in accordance with GAAP:
Internal control over financial reporting:

Material weakness(es) identified? No
Significant deficiency(ies) identified? None reported

Noncompliance material to financial statements noted? No

FEDERAL AWARDS
Internal control over major federal programs:

Material weakness(es) identified? No
Significant deficiency(ies) identified? Yes

Type of auditors' report issued on compliance for major federal programs: Unmodified
Any audit findings disclosed that are required to be reported in accordance with

2 CFR 200.516(a)? Yes
Identification of major federal programs:

CFDA Number(s) Name of Federal Program or Cluster
20.507 Federal Transit - Formula Grants

Dollar threshold used to distinguish between Type A and Type B programs: 1,105,263$      
Auditee qualified as low-risk auditee? Yes
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None reported. 
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS 
 
FOR THE YEAR ENDED JUNE 30, 2018 
 
III. FEDERAL AWARD FINDINGS AND QUESTIONED COSTS 
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Finding 2018-001 
 
Program:  Federal Transit – Formula Grants 
CFDA No.:  20.507 
Federal Agency:  U.S. Department of Transportation 
Compliance Requirements:  Special Tests and Provisions-Wage Rate Requirements Cross-Cutting Section 
Award Year:  FY 2017-18 
 
Criteria: 
 
All laborers and mechanics employed by contractors or subcontractors to work on construction contracts in excess 
of $2,000 financed by Federal assistance funds must be paid wages not less than those established for the locality 
of the project (prevailing wage rates) by the Department of Labor (40 USC 3141-3144, 3146, and 3147). 
 
2 CFR section 200.303 requires that non-federal entities receiving Federal awards establish and maintain internal 
controls designed to provide reasonable assurance of compliance with Federal statutes, regulations, and the terms 
and conditions of the Federal award.  Non-federal entities shall include in their construction contracts subject to 
the Wage Rate Requirements, a provision that the contractor or subcontractor comply with those requirements and 
the DOL regulations (29 CFR part 5, Labor Standards Provisions Applicable to Contacts Governing Federally 
Financed and Assisted Construction).  This includes a requirement for the contractor or subcontractor to submit to 
the nonfederal entity weekly, for each week in which any contract work is performed, a copy of the payroll and a 
statement of compliance (certified payrolls). 
 
Condition: 
 
Omnitrans received certified payrolls from contractors but did not have a procedure in place to document that the 
certified payrolls were reviewed prior to approving disbursement of funds for the weeks involving disbursement 
of Omnitrans’ funds. 
 
Cause: 
 
Omnitrans did not maintain policies, procedures and supporting documentation to document that certified payrolls 
were reviewed.   
 
Effect: 
 
Omnitrans did not maintain documentation to support that it reviewed certified payrolls.   
 
Questioned Costs: 
 
No questioned costs were identified as a result of our procedures.  
 
Context: 
 
The condition noted above was identified during our procedures related to special tests and provisions in 
accordance with the Uniform Guidance. 
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FOR THE YEAR ENDED JUNE 30, 2018 
 
III. FEDERAL AWARD FINDINGS AND QUESTIONED COSTS 
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Repeat Finding: 
 
This finding is a repeat finding of prior year finding 2017-001. 
 
Recommendation: 
 
Omnitrans should review its policies and procedures regarding the Department of Transportation Wage Rate 
Requirements and certified payrolls for construction contracts using Federal Transit funds.   
 
View of Responsible Official and Planned Corrective Actions: 
 
See separate corrective action plan. 
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Federal Award Prior Year Findings 
 
 
Finding 
No. 

Program CFDA No. Compliance  
Requirements 

Status of Corrective 
Action 

2017-001 Federal Transit Cluster  20.500, 20.507, 
20.526 

Special Tests 
and Provisions 
- Wage Rate 
Requirements 
Cross-Cutting 
Section  

Not Implemented.   
See current year finding 
2018-001. 
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INDEPENDENT AUDITORS' REPORT ON PROPOSITION 1B SCHEDULE OF 
UNSPENT FUNDS AND CASH DISBURSEMENTS 

Board of Directors 
Omnitrans 
San Bernardino, California 

We have audited the financial statements of Omnitrans as of and for the year ended June 30, 2018 and the related 
notes to the financial statements, which collectively comprise Omnitrans’ basic financial statements and have 
issued our report thereon dated January 31, 2019, which expressed an unmodified opinion on those financial 
statements.  Those financial statements are the responsibility of Omnitrans' management.  Our responsibility is to 
express an opinion on the financial statements based on our audit.  

Our audit was conducted for the purpose of forming an opinion on the financial statements that collectively 
comprise Omnitrans' basic financial statements.  The accompanying Proposition 1B Schedule of Unspent Funds 
and Cash Disbursements is presented for purposes of additional analysis, to satisfy the requirements of 
Section 6667 of Title 21 of the California Code of Regulations, the California Government Code §8879.50, and 
the California State Senate Bill 88 (2007), et seq. and is not a required part of the financial statements.  Such 
information is the responsibility of management and was derived from and relates directly to the underlying 
accounting and other records used to prepare the financial statements.  The information has been subjected to the 
auditing procedures applied in the audit of the financial statements and certain additional procedures, including 
comparing and reconciling such information directly to the underlying accounting and other records used to 
prepare the financial statements or to the financial statements themselves, and other additional procedures in 
accordance with auditing standards generally accepted in the United Stated of America.  In our opinion, the 
information is fairly stated in all material respects in relation to the financial statements as a whole. 

Rancho Cucamonga, California 
January 31, 2019 
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YEAR ENDED JUNE 30, 2018 

2 

PTMISEA (1) CTSG (2) Total

Unspent Prop 1B funds as of June 30, 2017 19,972,089$      336,059$     20,308,148$  

Prop 1B funds received during the year ended June 30, 2018 - 102,853 102,853

Interest revenue earned on unspent Prop 1B funds during fiscal year 
ended June 30, 2018 77,143  139    77,282

Change in fair market value of investments during the year ended
   June 30, 2018 (36,132)  - (36,132)

Prop 1B disbursements during the year ended June 30, 2018 (4,762,433)    (67,267)   (4,829,700)

Unspent Prop 1B funds as of June 30, 2018 15,250,667$      371,784$     15,622,451$   

(1) Public Transportation, Modernization, Improvement, and Service Enhancement Account

(2) California Transit Security Grant
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           ITEM #  E6 
DATE: March 6, 2019 
 
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
FROM: P. Scott Graham, CEO/General Manager 
 
SUBJECT: MANAGEMENT PLAN STRATEGIC INITIATIVES AND KEY 

PERFORMANCE INDICATORS FISCAL YEAR 2019 SECOND QUARTER 
REPORTS 

 
FORM MOTION 
 
Receive and file the Management Plan Strategic Initiatives and Key Performance Indicators, Fiscal 
Year 2019 Second Quarter Reports. 
 
This item was reviewed by the Administrative and Finance Committee at its February 14, 2019 
meeting.  
 
BACKGROUND 
 
In May 2018, the Board of Directors approved five Strategic Initiatives for Fiscal Year 2019.  
These initiatives were developed through a collaborative process with the Senior Leadership Team 
and align with the Agency goals, Omnitrans Short Range Transit Plan, as well as San Bernardino 
County Transportation Authority’s (SBCTA) Short Range Transit Plan.  Progress of each 
performance indicator defined in the Strategic Initiatives is reported to the Board of Directors 
quarterly. (Attachment A)  Additionally, each quarter Omnitrans staff prepares the Key 
Performance Indicators report to present to the Board.  The attached report is the Second Quarter 
Report for Fiscal Year 2019. (Attachment B) 
 
CONCLUSION 
 
Receive and file the 2019 Management Plan Strategic Initiatives and Key Performance Indicators, 
Second Quarter Reports.  
 
PSG 
 
Attachments: A. Strategic Initiatives 
 B. Key Performance Indicator (KPI) Reports 
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 FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 1 - Financial Sustainability & Operational Cost Efficiencies 

Strategic Actions FY19 Accountability Measures Notes 
1. Design and contract the
construction of Pipeline Fueling
Infrastructure at "I" Street.

100% completion of design and 
contract award for Pipeline/fueling 
infrastructure at "I" Street by Q3 
(carry over from FY18). 

As part of the design process, it was discovered that the 
distance of the fuel line to the facility is problematic and cost 
prohibitive. As a result, this project will not go forward at 
this time.  

As an alternative, the East Valley Access fleet began fueling a 
portion of the fleet at the East Valley facility during Q2.  

On 1/21/19 (Q3) both East Valley and West Valley Access 
fleets began fueling at the East Valley and West Valley 
facilities. 

On January 25, 2019 (Q3) issue Purchase Order was issued to 
Creative Bus Sales located in Chino, CA for delivery of 
eighteen (18) CNG Access vehicles.  Five (5) additional CNG 
Access vehicles scheduled for delivery in Q3 from the State 
of CA. 

2. Develop a strategy and 
identify partners to begin 
implementation of solar energy
and stored energy solutions.

100% completion of RFI for 
alternative energy solutions by Q1; 
evaluate and select solutions by Q2, 
award contract for selected 
solutions by Q3. 

RFI completed in Q1. 

Evaluated Alternative Solutions in Q2. 

Preparing Scope of Work for release in Q3. 

A meeting was held with Southern California Edison (SCE) on 
available Incentive Programs.  SCE to perform a preliminary 
site feasibility study for bus electrification in Q3.  

SBCTA consultant staff will conduct a county-wide zero 
emission bus study and analysis. 

3. Complete the grant-funded,
near-zero engine repower
project (on 63 buses).

Award contract for near-zero engine 
repower by Q2. 

Awarded contract for engines in Q4, FY 2018. 

Contract awarded for transmissions in Q2. 

Request for Proposals for installation of engines and 
transmissions was released at the February 6, 2019 Board of 
Directors meeting.  

Installation to begin in Q4.  
4. Advocate for funding to
mitigate projected shortfalls in 
operational funding.

A. Partner with SBCTA to
develop a consistent outreach 
plan designed to inform political
and private stakeholders about
Omnitrans projects and 
initiatives, as well as legislative 
and/or administrative 
challenges.

100% completion Advocacy 
Outreach Plan intended to mitigate 
projected funding shortfalls by Q4. 

Omnitrans and SBCTA staff developed updated Operating 
and Capital Cost financial forecasts for the Short Range 
Transit Plan (SRTP).  The resulting cost and revenue forecasts 
were on the February Executive Committee and Board of 
Directors meeting agendas. A Board of Directors Workshop 
is scheduled for March 14,2019. 

Draft legislation to change Omnitrans from a JPA to a 
statutorily created transit district has been approved by both 
the Omnitrans and SBCTA Boards. Along with approval of 
this draft legislation is a MOU which ensures SBCTA engages 
Omnitrans in discussions of the inclusion of dedicated transit 
funding in a concurrent or future tax measure.   

Assemblymember Eloise Gomez Reyes has agreed to author 
the bill. 

ATTACHMENT A
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FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 2 – Service Expansion Funding Growth 

Strategic Actions FY19 Accountability Measures Notes 
1. Establish partnerships and 
agreements to support Arrow Rail 
service. 
 
A. Execute Three Party Agreement 
with SBCTA and Metrolink. 
 
B. Release Request for Proposals 
(RFP) and award contract for 
Operations and Maintenance of 
Equipment. 
 
C. Identify funding for rail feeder 
service. 

100% completion of RFP for 
Operations and Maintenance 
contractor by Q2. 

The three party agreement was approved in draft format 
by the Omnitrans and Metrolink Board of Directors.  It is 
under final legal review with all parties.  
 
The RFP for Operations and Maintenance of Equipment is 
scheduled for release in Q4.  
 
A rail feeder service plan has not been developed at this 
time.  

2. Partner with SBCTA staff to 
advance the West Valley Connector 
(WVC) Project, including Small 
Starts grant application. 

 

Omnitrans staff worked in collaboration with SBCTA staff 
to develop draft Small Starts application and 
environmental document in Q1.  

SBCTA deferred Small Starts application until Sept. 2019 
(FY20), and is working on further developing the funding 
plan. 

The updated Financial Forecast that went to the February 
Executive Committee and Board of Directors meeting 
addresses the long-term funding uncertainty which may 
impact the WVC.  

 
3. Complete 2019-2025 Short Range 
Transit Plan (SRTP) which identifies 
both financially constrained and 
unconstrained service 
implementation plans. 

100% completion SRTP and Board 
approval by Q3. 

At the January Plans and Programs Committee and the 
February Board of Directors Meeting, staff recommended 
delaying the completion of the SRTP until other guiding 
documents were completed (Bus Electrification Study and 
LRTP both by SBCTA) and until there is further 
information and direction regarding project timing and 
funding for the WVC.  

4. Partner with city, county, and 
other stakeholders on 
opportunities to implement transit 
oriented development (TOD). 

Number and value of grant 
opportunities collaborated on for 
TOD funding.  

Staff worked with several JPA member agencies to 
incorporate bus stops into development plans and street 
improvement plans.   

Staff continues to work with the cities of San Bernardino 
and Ontario on implementation of recent grants they 
have received which include funding for purchase of bus 
shelters, transit passes, real time signage and service 
frequency improvements. 

Omnitrans is also participating in steering committee 
meetings for AQMD potential funding opportunity. 

5. Invest in premium shelters to 
enhance customer amenities and 
safety.  

Deploy premium shelters once 
design elements are finalized. 

Design complete and prototype shelters installed. 
Deployment plan developed in Q1. 

The Board (November Board meeting) approved a plan 
and strategy to move forward with two premium shelters 
per year. 
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FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 3 – Technology 

Strategic Actions FY19 Accountability Measures Notes 
1. Design Transit Asset 
Management System (TAM) to 
comply with Federal Transit 
Administration (FTA) regulation 

100 % completion of TAM Plan 
SOW by Q1. 

TAM Plan completed in October.  
  
TAM/PM SOW released in November; award scheduled 
for April. 
 
TAM reporting information compiled and submitted to 
the FTA in October.   
 
Follow up action of implementing TAM software solution 
is out for solicitation and on schedule for completion by 
end of Q4.   

2. Develop strategy for meeting 
California Air Resource Board 
(CARB) requirement for Zero 
Emission Bus technology. 

100 % completion of Electrification 
Study complete for Zero Emission 
Bus technology including support 
infrastructure and impact to agency 
by Q4.   

Electrification study RFP has been awarded by SBTCA for 
all of San Bernardino County; consultant currently 
working with SBTCA staff to complete the study.  
 
An update will be provided to the Operations and Safety 
Committee in February regarding CARB’s Innovative Clean 
Transit Regulation, the fleet plan, and the challenges 
associated with transitioning the fleet and facilities to 
comply with the regulation. 

3. Optimize SAP functionality and 
utilization for procure-to-pay, 
recruitment, and electronic 
timekeeping 

1. 3rd Party recruitment system 
implemented by Q2;  
 
2. Complete paperless invoicing 
process and procurement process 
review by Q3;  
 
3. 100 % completion of 
Management Confidential 
Employee Timekeeping by Q3. 

3rd Party recruiting implementation completed Q2. 
 
SAP Ariba (procurement module) / OpenText (document 
storage) solicitation in development; on track to be 
completed by Q3. 
 
Trapeze Timekeeping, FMLA, and leave request to be 
awarded in March.  On track to be completed by end of 
Q3.  

4. Implement paratransit online 
booking software to improve 
efficiency and customer experience. 

Paratransit online booking software 
implemented by Q3 

Trapeze PassWeb approved by the Board of Directors in 
November.   
 
Project kick-off meeting scheduled for 3/5/19, on-site 
requirements meeting scheduled for 3/13/19. 
 
This project will be completed by end of Q2, FY20. 

5. Finalize technology requirements 
for Arrow Rail service 

Develop procurement plan for 
required systems and equipment 
for Arrow Rail Q1. 

Awaiting list / description of systems from SBTCA. 
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FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 4 - Safety and Security 

Strategic Actions FY19 Accountability Measures Notes 
1. Implement monthly safety 
campaigns to enhance the safety 
culture of the Agency. 

100% completion of safety & 
security campaign topics for FY19 by 
Q1. 

Completed three Safety and Security Newsletter 
campaigns with the following safety topics (Heat 
Illness/Hide, Lock, Take/ Not on My Shift/ and Stop the 
Bleed/ Active Shooter.   
 
Completed 559 Environmental Health and Safety training 
computer-aided courses in Q1.  

2. Develop the training model to 
complete the Baseline Assessment 
for Security Enhancement of the 
TSA Gold Standard. 

100% completion of training model 
by Q3. 

Developed presentation on TSA to be delivered to Senior 
Leadership Team.  
 
Performed Gap Analysis on TSA requirements to 
determine items to be delivered.  
 
Developed presentation of Security Training modules to 
be delivered in Q3.   

3. Conduct exercises/drills on the 
System Security Emergency 
Response Preparedness Plan to 
ensure readiness. 

30% improvement in agency 
readiness via the After Action 
Reports. 

Designed two Field Exercise themes:  1. Release of toxin 
or bacteria upon coach in route. 2. Major hazardous 
chemical spill within EV bus yard.  
 
To be developed further in Q4 in collaboration with 
impacted departments and Executive Office.  

4. Create a detailed plan for 
failover/recovery and operation 
during an incident involving loss of 
data/critical infrastructure, and 
ensure readiness. 

100% completion of 
Failover/Recovery Plan in 
coordination with IT Department by 
Q4. 

Datacenter equipment being repurposed and installed in 
WV; on schedule to complete IT failover plan by Q4. 

5. Enhance current paratransit 
mobility securement devices for 
customer safety with new and 
improved mobility securement 
devices. 

Install Q-Straint CUBE securement 
systems by Q4 and 25% reduction in 
number of paratransit incidents 
related to mobility device 
securements by Q4. 

Q4 FY17, added CUBE securement systems to 2 
paratransit vehicles for testing - no incidents related to 
mobility devices reported.  Q1 FY19 added CUBE 
securement systems to 28 paratransit vehicle purchases 
due in FY19 and FY20. Future purchases will include CUBE 
system.  

6. Submit entry for APTA Bus 
Safety and Security Excellence 
Award. 

On time submission for APTA Bus 
Safety and Security Excellence 
Award. 

Meeting scheduled with Operations for late Q2 to review 
APTA's Criteria for Bus Security and Safety Award and 
develop first draft approval to Executive Office by Q3. 

  
7. Enhance security posture by 
implementing new programs and 
initiatives to support customer 
safety and security on-board our 
vehicles and at our facilities. 

Evaluate fare enforcement 
alternatives for bus and rail system 
and implement on-board fare 
enforcement by Q2. 
 
Evaluate and implement paid 
parking to offset additional security 
requirements. 

 A draft of a - “Passenger Code of Conduct: Transit 
Suspension Procedure Policy” was written and is in 
committee review. These policies and procedures govern 
passenger conduct on Agency property and associated 
limitations on access to Agency property as a result of 
infractions of acceptable conduct as described therein. 
 
LED Exterior Security Lighting – this item was approved by 
the Board of Directors at the February 6, 2019 meeting. 
All of the exterior lighting at the East Valley facility with 
energy efficient LED lights. 
 
Stop the Bleed & Active Shooter Training –Loma Linda 
Health trained 103 Omnitrans employees in how to “Stop 
the Bleed”. The group of trainees consisted of Directors, 
Managers, Supervisors and Staff. 
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  FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 4 - Safety and Security 

  
Stop the Bleed Kits –Stop the Bleed kits were installed at 
SBTC, EV, and WV locations, a total of 11 kits were 
installed.   
 
Emergency Communications Radio Project –   The San 
Bernardino County Office of Emergency Services (OES) 
and security met with Facilities regarding running the 
ham radio repeater cable and antenna on the Agency’s 
tower.  All other equipment is being programmed by OES. 
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FY 19 Management Plan – 2nd Quarter Report 
Strategic Initiative 5 - Workforce Stability 

Strategic Actions FY19 Accountability Measures Notes 
1. Expand Leadership 
Development Academy (LDA) to 
include Manager and Supervisor 
tracks. 

30% of LDA "graduates" eligible to 
compete for Manager/Supervisor 
vacancies. 
 
50% of class enrollment in 
Supervisor LDA Track to target 
enrollment. 

Leadership Development Academy expanded to include 
Manager Track, with 12 participants. Plans to implement 
Supervisor track will be developed in Q3-Q4. 

2. Provide opportunities for 
Interns for expanded workplace 
experiences to enhance their 
exposure to the transit industry. 

Number of interns placed in service. There are currently 12 interns working at Omnitrans.   
 
The interns attended the  Leonard Transportation Center 
Dialogue Series on Transportation Funding in Q2. 

3. Evaluate operational processes 
that impact Coach Operator 
overtime and improve personnel 
utilization. 

Reduce operator overtime by 10%. Process evaluation complete.  
 
A number of adjustments have been made to the Coach 
Operator hiring process and utilization of personnel.   
 
Coach Operator overtime has been reduced by over 50 
percent since the beginning of the fiscal year. 

4. Prepare for and conduct labor 
negotiations. Identify provisions in 
Coach Operator Collective 
Bargaining Agreement to improve 
cost efficiencies Coach Operator 
work environment. 

Complete labor negotiations by Q3. Negotiating team provided a briefing to the Board of 
Directors in closed session at the December meeting. 
 
Negotiations began January 14, 2019. Three meetings 
have been held. 
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YTD Qtr 1 Qtr 2 Qtr 4

$100.36 $105.05

$94.47 $108.53

$130.82 $133.66

28.12% 26.99%

17.66% 17.77%

29.16% 26.65%

(5.51%) (2.69%)

15.50 16.00

2.30 2.30

13.94 13.85

13.89 13.69

15.20 18.87

0.93 1.07

0.96 1.10

0.00 0.00

8,560 5,795

1,437 466

256 160

100.00% 100.00%

86.13% 83.56%

89.21% 90.72%

93.24% 101.45%

$20,832,283 $22,665,071

$20,103,551 $20,738,956

$19,029,528 $19,377,342

$18,361,287 $20,430,370

OMNITRANS PERFORMANCE INDICATOR REPORT

Fiscal Year 2019

Annual

Performance

Target
Key Performance Indicators & Level/Level Item Qtr 3

1. Cost Effectiveness

Cost Per Hour - Fixed Route (non-sbX) < $104.00 $102.72

Cost Per Hour - Access < $94.00 $101.57

Cost Per Hour - sbX < $136.00 $132.26

Fare Recovery Ratio - Fixed Route (non-sbX) > 20.00% 27.54%

Fare Recovery Ratio - sbX > 20.00% 17.71%

Fare Recovery Ratio - Access > 10.00% 27.80%

2. Service Performance

Ridership Growth - Systemwide >= 1.10% (4.09%)

Productivity - Passengers Per Hour - Fixed Route >=  16.5 15.70

Productivity - Passengers Per Hour - Access >=  2.4 2.30

Complaints Per 100,000 Boardings - Systemwide <=  13.00 13.89

Complaints Per 100,000 Boardings - Fixed Route <=  13.00 13.79

Complaints Per 100,000 Boardings - Access <=  19.00 17.01

Compliments Per 100,000 Boardings - Systemwide >=  1.00 1.00

Compliments Per 100,000 Boardings - Fixed Route >=  1.00 1.03

Compliments Per 100,000 Boardings - Access >=  0.50 0.00

3. Reliability

Mechanical - Miles Between Failures - DO Fixed Route > 8,000.00 6,901

Loss of Service Hours Per Qtr - Operations - DO Fixed Route <  3,600 1,903

Loss of Service Hours Per Qtr - Maintenance - DO Fixed Route <  840 417

Equipment Availability - DO Fixed Route >= 100.00% 100.00%

On-time Performance - Fixed Route > 85.00% 84.77%

On-time Performance - Access > 88.00% 89.96%

4. Budget

Operating Revenue - Actuals to Budget - Systemwide > 95.0% 97.34%

2019 - Operating Revenue $43,497,354

2018 - Operating Revenue $40,842,507

2017 - Operating Revenue $38,406,870

2016 - Operating Revenue $38,791,657

ATTACHMENT B
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YTD Qtr 1 Qtr 2 Qtr 4

93.35% 100.89%

$20,857,041 $22,541,037

19927562$19,302,768 $19,929,874

$18,137,736 $19,142,741

$17,661,650 $19,348,974

25 23

17 15

0.80 0.80

3.75 4.74

0.00 0.00

6.00% 4.73%

50,647 33,303

1,093 1,089

1,644 16,114

227 751

OMNITRANS PERFORMANCE INDICATOR REPORT

Fiscal Year 2019

Annual

Performance

Target
Key Performance Indicators & Level/Level Item Qtr 3

Operating Expense - Actuals to Budget - Systemwide <= 100.0% 97.12%

2019 - Operating Expense $43,398,078

2018 - Operating Expense $39,232,642

2017 - Operating Expense $37,280,477

2016 - Operating Expense $37,010,624

5. Safety & Security

Employee Injuries (FY 2019) <  86 48

Losses & Claims (FY 2019) <  80 32

Preventable Safety Events Per 100,000 Miles - DO Fixed Route <  1.0 0.80

Non-Preventable Safety Events Per 100,000 Miles - DO Fixed Route 4.25

Uncategorized Accidents Per 100,000 Miles - DO Fixed Route 0.00

6. Labor

Turnover < 10.00% 10.73%

Absenteeism Operators <  185,000 83,950

Training (FY 2019) >=  5,000 2,182

Training - ATU Represented (FY 2019) >=  10,500 17,758

Training - Teamsters Represented (FY 2019) >=  696 978

TransTrack Manager™ Page 2 of 2

1/28/2019 12:24:13 ET 64



Operating Costs Per Revenue Hour - Analysis
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Revenue Hours

Operating Costs ($)

Cost / Revenue Hour

413,487.78

39,230,330

94.88

417,418.55

43,398,078
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0.95%

10.62%

9.58%

417,418.55
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System-Wide Target 
FY 2019 YTD thru December
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By Program

Actuals Sorted By Best

System-Wide

Generated on January 30, 2019 at 04:24:54 PM ET - Copyright © 2002 - 2019 TransTrack Systems®, Inc. All Rights Reserved.

Fiscal Year FY 2019 Period YTD thru December Level Program Day Type Total

1. Cost Effectiveness
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Farebox Recovery Ratio - Analysis
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Operating Costs ($)

Passenger Revenue ($)

% Farebox Recovery Ratio
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Generated on January 30, 2019 at 04:25:38 PM ET - Copyright © 2002 - 2019 TransTrack Systems®, Inc. All Rights Reserved.

Fiscal Year FY 2019 Period YTD thru December Level Program Day Type Total

1. Cost Effectiveness
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Passengers - Analysis
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Generated on January 30, 2019 at 04:30:10 PM ET - Copyright © 2002 - 2019 TransTrack Systems®, Inc. All Rights Reserved.

Fiscal Year FY 2019 Period YTD thru December Level Program Day Type Total

2. Service Performance
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Complaints Per 100,000 Passengers - Analysis
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Generated on January 30, 2019 at 04:28:43 PM ET - Copyright © 2002 - 2019 TransTrack Systems®, Inc. All Rights Reserved.

Fiscal Year FY 2019 Period YTD thru December Level Program

2. Service Performance
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Percentage of Trips On Time - Analysis
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Total Trips Sampled

Trips On Time

% Trips On-Time
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Generated on January 30, 2019 at 04:28:08 PM ET - Copyright © 2002 - 2019 TransTrack Systems®, Inc. All Rights Reserved.

Fiscal Year FY 2019 Period YTD thru December Level Program Day Type Total

3. Reliability
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Total Miles Between Total NTD System Failures - Analysis
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Fiscal Year FY 2019 Period YTD thru December Level Program

3. Reliability
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           ITEM #  E7 
 
DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Trischelle Baysden, Director of Rail 

 
SUBJECT: REDLANDS PASSENGER RAIL PROJECT UPDATE  

 
FORM MOTION 
 
Receive and file an update on the Redlands Passenger Rail Project (RPRP).  
 
This item was reviewed by the Operations and Safety Committee at its February 27, 2019 meeting.  
 
BACKGROUND  
 
Each month, Omnitrans staff partners with San Bernardino County Transportation Authority 
(SBCTA) and Southern California Regional Rail Authority (SCRRA) staff via coordination 
meetings for the various components of the Redlands Passenger Rail Project.  A three-party 
agreement between Omnitrans, SBCTA and SCRRA defines the roles and responsibilities of each 
organization and the associated governance structure of the project.  
 
Since 2009, Omnitrans and SBCTA have fostered this working relationship to plan, design and 
expand rail operations into the Redlands area.  The future Arrow service will provide a safe and 
reliable travel alternative for the communities along the corridor including San Bernardino, Loma 
Linda, Redlands and the surrounding areas.  There are a number of on-going activities associated 
with the project. 
 
Communications and Outreach 
 
The monthly communications meeting was held on January 15, 2019 with SBCTA 
Communications and Outreach Consulting Firm, Communications Lab.  Milestones include the 
completion of utility relocation within the City of Redlands.  The City of San Bernardino has begun 
sewer relocation.  Completion is estimated to occur in March 2019. 
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Board Chair Ron Dailey and Members of the Omnitrans Board of Directors  
March 6, 2019 – Page 2 
 
Mainline Construction  

 
Mainline construction Request for Proposals (RFP) submissions were extended from December 
2018 to February 14, 2019. The Contract Award/Notice of Award is currently scheduled for 
March/April 2019.  Notice to Proceed is currently scheduled for a May/June 2019 issuance.  
 
Maintenance Facility  
 
SBCTA is considering various value engineering options for the Arrow Maintenance Facility.  The 
release for the RFP for the Arrow Maintenance Facility is expected to occur in late February/early 
March 2019.  The rail vehicle delivery schedule will be adjusted to closely coincide with the 
completion of the maintenance facility.  Estimated delivery of the first vehicle is November 2020. 
 
Operations & Maintenance Contract 
 
Omnitrans is responsible for the development of the RFP to solicit for an Operations and 
Maintenance contractor.  The RFP is in final review and scheduled for release in June/July 2019.   
 
Plans for Future Events 

 
SBCTA is planning to host Community Open House Events in the Cities of Redlands and San 
Bernardino.  The first event will be a groundbreaking ceremony at the Downtown Redlands Station 
tentatively planned for June 2019.  The second event will be held in San Bernardino during the 
Arrow service pre-revenue testing phase of the project. Project information and updates will 
continue to be made available at local events throughout the project phases. 
 
Other Omnitrans Activities 
 
Omnitrans is also engaged in discussions regarding rail liability insurance and Arrow fare policy.  
Items related to both of these issues will come before the Omnitrans Board of Directors for 
consideration in the future. 
 
CONCLUSION 
 
Receive and file an update on the Redlands Passenger Rail Project.   
 
PSG: VTB 
 
Attachment A: PowerPoint Presentation 
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REDLANDS PASSENGER RAIL 
PROJECT UPDATE

Board of Directors 
March 6, 2019

ATTACHMENT A
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COMMUNICATION

Utility Relocation
• Arrow Communications Meeting in January 2019
• City of Redlands completion of utility relocation
• City of San Bernardino currently working on sewer

relocation – to be complete mid-March

Upon Completion of RFP for Mainline
• Community Open House Events for San

Bernardino and Redlands
• Discussions in progress for groundbreaking Event

at Redlands Depot
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MAINLINE

• RFP bid submissions due February 14th

• Contract Award: March/April 2019

• Notice to Proceed: May/June 2019
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MAINTENANCE FACILITY

• Value engineering options for maintenance facility
• Release RFP for facility following the award for Mainline
• First vehicle delivery scheduled for November 2020
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NEXT STEPS

• Release of RFP for O&M June/July 2019

• Updates given through CEO/General 
Manager’s Friday Report

• Continued Quarterly Updates at the 
Operations and Safety Committee Meeting
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Questions
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           ITEM #  E8 
 
DATE: March 6, 2019 

 
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Douglas L. Stanley, Director of Special Transportation Services 

 
SUBJECT: CALL FOR PROJECTS - MEASURE I SPECIALIZED 

TRANSPORTATION PROGRAMS 
 

FORM MOTION 
 
Authorize the CEO/General Manager to announce a Call for Projects - Measure I Specialized 
Transportation Programs for Fiscal Years 2020 and 2021. 
 
This item was reviewed by the Administrative and Finance Committee at its February 14, 2019 
meeting and recommended for approval by the Board of Directors.  
 
BACKGROUND 
 
On November 1, 2017, the Omnitrans Board of Directors authorized the CEO/General Manager to 
announce Omnitrans’ first-ever Measure I Call for Projects as Consolidated Transportation 
Services Agency (CTSA) for the San Bernardino Valley.  On May 2, 2018, the Omnitrans Board 
of Directors authorized the CEO/General Manager to award $1,075,234 for Fiscal Years 2019 and 
2020 to eight (8) proposers, which included two (2) new projects. (Attachment A) 
 
This Call for Projects covers Fiscal Years 2020 and 2021 with approximately $1,200,000 available 
each year for new projects that will improve mobility and/or coordination of transportation services 
and address the unmet/underserved transportation needs of seniors and/or persons with disabilities 
in the San Bernardino Valley. Applicants may request two years of funding per project with a 
maximum grant request of $150,000 per year.  Applicants may include local government 
authorities, human and social services agencies, tribal governments, and private non-profit and 
charitable organizations. The Measure I funds for this Call are funds directly allocated to 
Omnitrans as CTSA for San Bernardino Valley. 
 
Measure I requires that projects selected for funding must be included in the Public Transit-Human 
Services Transportation Coordination Plan for San Bernardino County, 2016-2020. The Plan 
identifies existing transportation services, unmet transportation needs and service gaps, as well as 
the prioritized goals and strategies for transportation needs of seniors and individuals with 
disabilities. 
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Proposals will be evaluated by a panel consisting of representatives from Omnitrans, SBCTA, and 
SBCTA’s Public and Specialized Transportation Advisory and Coordination Council 
(PASTACC). The panel will use the criteria set forth in the Public Transit-Human Services 
Transportation Coordination Plan for San Bernardino County, 2016-2020, which are: 
 

• Adequately address the unmet/underserved and individualized transportation 
needs of the targeted populations. 

• Demonstrate coordination efforts between public transit and human service 
agencies. 

• Be financially sustainable and provided in a cost-effective manner. 
• Include measurable goals and objectives. 
• Build or increase capacity or service quality in addressing mobility needs of the 

target populations. 
• Leverage or maximize existing transportation services and/or funding. 
• Measure I funds are limited to 65% of project costs, with 35% matched by 

proposer. 
 
CONCLUSION 
 
Recommend the Board of Directors authorize the CEO/General Manager to announce the Call for 
Projects - Measure I Specialized Transportation Programs for Fiscal Years 2020 and 2021. This 
will start the process for Omnitrans to seek new projects for the upcoming two fiscal years to 
enhance mobility options for seniors and persons with disabilities. 
 
PSG:DS 
 
Attachments: A: Current List of CTSA Measure I Partners 
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ATTACHMENT A 
CURRENT LIST OF CTSA MEASURE I PARTNERS 

 
CURRENT PARTNERS   AREA SERVED PROJECT 

Anthesis (PVW) West Valley Disabled transportation to/from worksites in 
West Valley 

City of Chino Chino Senior transportation to Senior Center, medical 
offices, shopping 

City of Grand Terrace Grand Terrace Senior transportation to Senior Center 

City of Highland District 
Council on Aging 

Highland Senior transportation to Senior Center 

Loma Linda UMC Adult 
Day Health Care 

Loma Linda, 
Redlands, Grand 
Terrace, Colton, 
San Bernardino 

Disabled transportation to Adult Day Care 

Lutheran Social Services 
of So Cal 

San Bernardino 
Valley 

Transportation for persons with HIV/AIDS to 
medical appointments and disabled 

transportation for chronically homeless 

OPARC West Valley Disabled transportation to/from worksites in 
West Valley 

Pomona Valley 
Community Services 

West Valley WV Volunteer Driver Reimbursement program 

SB County DAAS I.E. San Bernardino 
County 

Free Bus Passes for seniors/disabled 

City of Redlands Redlands Senior transportation to Senior Center, medical 
offices, shopping 

West End YMCA West Valley Senior transportation to social services, 
medical offices, shopping 
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           ITEM #  E9 
 
DATE: March 6, 2019   
    
TO: Board Chair Ron Dailey and Members of Omnitrans Board of Directors 

 
  

FROM: Maurice A. Mansion, Treasury Manager 
 

  

SUBJECT: AMEND THE FISCAL YEAR 2018 BUDGET AND THE 2015-2020 SHORT 
RANGE TRANSIT PLAN TO INCLUDE AN ADDITIONAL $617,790 IN 
FEDERAL TRANSIT ADMINISTRATION (FTA 5339) BUS AND BUS 
FACILITY FUNDS 

 

  

FORM MOTION 
 
Authorize the CEO/General Manager to amend the Fiscal Year 2018 (FY18) Budget and the 2015-
2020 Short Range Transit Plan to include an additional $617,790 in Federal Transit Administration 
(FTA 5339) Bus and Bus Facility funds. 
 
BACKGROUND 
 
Omnitrans submitted its FY18 Budget at the Board of Directors meeting on May 3, 2017.  At that 
time, Omnitrans received a budget projection from the San Bernardino County Transportation 
Authority (SBCTA) for FTA 5339 funds.  SBCTA projected Omnitrans would receive $1,710,135 
in FTA 5339 funds.  Omnitrans’ actual allocation for FY18 is $2,327,925.  This requires Omnitrans 
to amend the FY18 Budget and 2015-2020 Short Range Transit Plan to include the additional FTA 
5339 funds in the amount of $617,790.  
 
Omnitrans uses FTA 5339 Bus and Bus Facility funds to replace Omnitrans existing fleet of forty 
foot Compressed Natural Gas vehicles. 
 
CONCLUSION 
 
Authorize the CEO/General Manager to amend the Fiscal Year 2018 Budget and the 2015-2020 
Short Range Transit Plan to include an additional $617,790 in Federal Transit Administration 
(FTA 5339) Bus and Bus Facility funds. 
 
PSG:DW:MM 
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           ITEM #  E10  
 
DATE: March 6, 2019 
 
TO:  Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
THROUGH: P. Scott Graham, CEO/General Manager 
 
FROM: Eugenia F. Pinheiro, Contracts Manager  
 
SUBJECT: AUTHORIZE RELEASE – IFB-MNT19-78 

BUS PAINTING AND DECAL SERVICES 
 

FORM MOTION 
 
Authorize the CEO/General Manager to release Invitation for Bids IFB-MNT19-78 for the 
provision of Bus Painting and Decal Services for a three (3) year base period with two (2) single 
option years.   
 
BACKGROUND 
 
In 2012, Omnitrans’ Board of Directors approved a new logo, design, color scheme, and fleet 
graphics to improve public awareness and recognition of Omnitrans’ brand.  Utilizing the same 
blue and green color scheme and logo design elements as used for the fixed route buses will extend 
brand recognition to the Access paratransit fleet. 
 
Omnitrans requires a firm to provide rebranding related painting and decal services on up to ninety- 
five (95) Access paratransit buses with the option to use services on an as needed basis for body 
repair and paint touchup services.    
 
In accordance with the Procurement Policy 2000, Section 2.3.5.1.3 and FTA Circular 4220.1F, 
Board authorization and use of a formal procurement procedure is required to release Invitation 
for Bids for procurements of good/services exceeding $150,000.  The Independent Cost Estimate 
for this project is $342,932. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is budgeted in the Maintenance Department’s Operating 
Budget and Omnitrans’ Capital budget as follows: 
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Department Number  1200 
Expenditure Code  504010   
 

FUNDING GRANT # YEAR PROJECT NAME INTERNAL 
ORDER 

AMOUNT 

FTA 1100028 2013 Agency Rebranding A1320102F $274,346 
STA 5200028 2013 Agency Rebranding A1320102S     $ 68,586 
Total     $342,932 

 
________  Verification of Funding Sources and Availability of Funds 

(Verified and initialed by Finance) 
 
Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan goal to expand, maintain and improve existing vehicles, facilities and 
passenger amenities.    
 
CONCLUSION 
 
By proceeding with this solicitation, Omnitrans will support the goal to  improve public awareness 
through brand recognition.  
 
 
PSG:EFP:KNT 
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           ITEM #  E11  
 
DATE: March 6, 2019 
 
TO:  Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
THROUGH: P. Scott Graham, CEO/General Manager 
 
FROM: Eugenia F. Pinheiro, Contracts Manager  
 
SUBJECT: AUTHORIZE RELEASE – IFB-STS19-61 

DIESEL AND UNLEADED FUELS  
 
FORM MOTION 
 
Authorize the CEO/General Manager to release Invitation for Bids IFB-STS19-61 for the 
provision of Diesel and Unleaded Fuels for a three (3) year base period beginning July 1, 2019 
with two (2) single option years and ending no later than June 30, 2024. 
 
BACKGROUND 
 
Omnitrans requires a Contractor to provide and deliver diesel and unleaded fuels to Omnitrans’ 
East Valley, West Valley, and the I Street Paratransit facilities.  Omnitrans currently maintains a 
fleet of 42 paratransit vehicles and 76 non-revenue support vehicles which require unleaded fuel.  
Diesel fuel is required for the operation and testing of back-up generators.  Omnitrans is in the 
process of converting the fleet of paratransit vehicles to 100 percent Compressed Natural Gas 
(CNG) powered buses.  The current contract OPS14-178 expires June 30, 2019. 
 
In accordance with the Procurement Policy 2000, Section 2.3.5.1.3 and FTA Circular 4220.1F, 
Board authorization and use of a formal procurement procedure is required to release Invitation 
for Bids for procurements of good/services exceeding $150,000.  The Independent Cost Estimate 
for this project is $2,500,000, if all options are exercised. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is budgeted in the Various Department’s Operating 
budget as follows:   
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Department Number  Various 
Expenditure Code  504110, Diesel Fuel 
    504100, Unleaded Fuel 
 
________  Verification of Funding Sources and Availability of Funds. 

(Verified and initialed by Finance) 
 
Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan goal to expand, maintain and improve existing vehicles, facilities and 
passenger amenities.    
 
CONCLUSION 
 
By proceeding with this solicitation, Omnitrans will continue to provide diesel and unleaded fuel 
for its fleet of vehicles. 
 
PSG:EFP:KNT 
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           ITEM #  E12 
DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors  

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Eugenia F. Pinheiro, Contracts Manager 
  
SUBJECT: AUTHORIZE RELEASE – IFB-MNT19-17, CONCRETE BUS PAD 

CALIFORNIA STATE UNIVERSITY, SAN BERNARDINO (CSUSB) 
 
FORM MOTION 
 
Authorize the CEO/General Manager to release Invitation for Bids IFB-MNT19-17 for the 
provision of construction of a Concrete Bus Pad at California State University, San Bernardino 
(CSUSB). 
 
BACKGROUND 
 
The bus stop at CSUSB was installed as part of the sbX E-Street Corridor BRT project.  The 
pavement in front of the bus stop and opposite the dedicated bus lane has degraded.  The 
construction includes replacement of the pavement and a concrete bus pad at the bus stop.    
 
In accordance with FTA Circular 4220.1F and Omnitrans’ Procurement Policy 2000, Section 
2.3.5.1.3, Board authorization and use of a formal procurement procedure is required to release 
Invitation for Bids for procurements exceeding $150,000.  The Independent Cost Estimate for this 
project is $197,500. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is budgeted in Omnitrans’ Capital Budget as follows: 
 
FUNDING GRANT # YEAR PROJECT NAME INTERNAL 

ORDER 
AMOUNT 

FTA CA-90-Y939 2012 BUS PAD CSUSB X11G70060F $   158,000 
Prop1B Prop1B 2008 BUS PAD CSUSB X08F00003P $     10,018 
LTF S-1407-28 2014 BUS PAD CSUSB   X1401022L $     29,482 
Total     $   197,500 
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  Verification of Funding Source and Availability of Funds  
  (Verified and initialed by Finance) 

 
Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan FY2015–2020 goal to expand, maintain and improve existing vehicles, 
facilities and passenger amenities.    
 
CONCLUSION 
 
By proceeding with this solicitation, Omnitrans will provide safe access to the bus stops. 
 
PSG:EFP:CVM 
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           ITEM #  E13  
 
DATE: March 6, 2019 
 
TO:  Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
THROUGH: P. Scott Graham, CEO/General Manager 
 
FROM: Eugenia F. Pinheiro, Contracts Manager  
 
SUBJECT: AUTHORIZE RELEASE – RFP-MNT19-50 
 MAINTENANCE OF THE COMPRESSED NATURAL GAS  

FUELING FACILITIES AT EAST VALLEY AND WEST VALLEY 
 
FORM MOTION 
 
Authorize the CEO/General Manager to release Request for Proposals RFP-MNT19-50 for the 
maintenance of the Compressed Natural Gas (CNG) fueling facilities at East Valley and West 
Valley for a three (3) year base period beginning September 1, 2019 with two (2) single option 
years ending no later than August 31, 2024.  
 
BACKGROUND 
 
In May 2016, Omnitrans Board of Directors approved the award of Contract FIN16-53 for the 
provision of the Design-Build-Maintain services for the CNG infrastructure at Omnitrans’ East 
Valley and West Valley fueling facilities.  Omnitrans requires proactive, scheduled, and 
emergency, repair and maintenance services for the CNG fueling stations.  The current Contract 
FIN16-53 expires August 31, 2019.   
 
In accordance with the Procurement Policy 2000, Section 2.3.5.1.3., Board authorization and use 
of a formal procurement procedure is required to release Request for Proposals for solicitations 
exceeding $150,000.  The Independent Cost Estimate for this project is $2,394,000. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is budgeted in the Maintenance Department Operating 
Budget as follows: 
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Department  1200 
Expenditure Code 505060 
 
  Verification of Funding Source and Availability of Funds  

  (Verified and initialed by Finance) 
 

Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan FY2015 - 2020 goal to expand, maintain and improve existing vehicles, 
facilities and passenger amenities.    
 
CONCLUSION 
 
By proceeding with this solicitation, Omnitrans will have the ability to secure the services required 
to maintain the CNG fueling stations. 
 
PSG:EFP:KAM 
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           ITEM #  E14  
 
DATE: March 6, 2019 
 
TO:  Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
THROUGH: P. Scott Graham, CEO/General Manager 
 
FROM: Eugenia F. Pinheiro, Contracts Manager  
 
SUBJECT: AUTHORIZE RELEASE – RFQu-MNT20-02 

ARCHITECTURAL AND ENGINEERING SERVICES 
 
FORM MOTION 
 
Authorize the CEO/General Manager to release Request for Qualifications RFQu-MNT20-02 for 
the provision of Architectural and Engineering (A&E) Services for a three (3) year base period 
with two (2) single option years.   
 
BACKGROUND 
 
Omnitrans requires a full service architectural and engineering (A&E) firm to assist with a variety 
of capital improvement projects (CIP). This solicitation includes design services for small and 
medium sized capital projects.   Design services for major projects requiring A&E services will be 
solicited separately.   
   
In accordance with the Brooks Act and in accordance with Procurement Policy 2000, Section 
2.3.4.4, and FTA Circular 4220.1F, a qualifications-based solicitation is required for A&E 
Services.  The Independent Cost Estimate (ICE) for this project is $1,448,250. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is included in Omnitrans’ Capital budget.  
 
  Verification of Funding Source and Availability of Funds  

  (Verified and initialed by Finance) 
 

Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan FY2015 - 2020 goal to expand, maintain and improve existing vehicles, 
facilities and passenger amenities. 
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CONCLUSION 
 
By proceeding with this solicitation, Omnitrans will have access to on-call A&E services. 
 
PSG:EFP:KAM 
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           ITEM #  F1 
DATE: March 6, 2019 
 
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 
 
FROM: P. Scott Graham, CEO/General Manager 
 
SUBJECT: CEO/GENERAL MANAGER’S REPORT 
 
Classroom to Careers Events 
February 19, 2019 - In partnership with the Women’s Transportation Seminar, SBCTA, and 
Metrolink, nearly 100 Girl Scouts from underserved local communities visited the San Bernardino 
Transit Center and Depot to receive exposure to the various career opportunities the transit 
industry provides, engage in interactive planning activities, and engage in Q&A with transit 
professionals to discuss education, career paths, and areas of interest.  
 
Leonard Transportation Center Regional Mobility Dialogue Series  
February 19, 2019 - IT Director, Jacob Harms and Deputy GM, Erin Rogers attended the Leonard 
Transportation Center Regional Mobility Dialogue Series and participated in the discussion, which 
was on Cyber Security. 
 
Upcoming Board of Directors Workshop 
The Board of Directors Workshop will be held on Thursday, 14 March from 1:00 p.m. to 5:00 p.m. 
at the Doubletree Hotel in Ontario. This session will serve as a kick-off meeting to update the 
Strategic Plan for the Agency.  If you have not already, please RSVP to Araceli Barajas.  Your 
input is very valuable to this process. 
 
In preparation for the Board Workshop, staff is developing maps for each of the cities in our service 
area.  These maps illustrate the bus routes in the city and the ridership on both the fixed route bus 
system (green dots) and the Access system (red dots). An example for the City of Rancho 
Cucamonga is shown.  
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PSG 
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           ITEM #  F2 
DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Connie Raya, Director of Maintenance 

 
SUBJECT: ZERO EMISSION BUS REGULATION AND ROLL-OUT PLAN 

 
FORM MOTION 
 
Receive and file an update on the Zero Emission Bus Regulation and Roll-Out Plan. 
 
This item was reviewed by the Operations and Safety Committee at its February 27, 2019 meeting.  
 
BACKGROUND 
 
On December 14, 2018, the California Air Resources Board (CARB) adopted the Innovative Clean 
Transit regulation. The regulation requires transit agencies to begin to purchase zero-emission 
buses (ZEBs), as soon as 2023, with the goal of transitioning all transit buses in California to zero-
emission technology by 2040. The regulation initially impacts standard transit buses, postponing 
the ZEB purchase mandate for articulated and cutaway buses until at least 2026. 
 
To successfully transition to an all zero-emission bus fleet by 2040, each transit agency must 
submit a rollout plan under the regulation demonstrating how it plans to purchase clean buses, 
build out necessary infrastructure, and train the required workforce. 
 
The main provisions of the regulation require large transit agencies (greater than 65 buses) to 
submit a ZEB rollout plan by July 1, 2020, and acquire a minimum number of ZEBs at the time of 
new bus purchases, based on the following schedules: 
 

• 2023 – 25 percent 
• 2026 – 50 percent 
• 2029 and after 100 percent 

 
There are currently 153 zero-emission buses in the state, and it is expected that by the end of 2020 
there will be 1,000. The 2023 ZEB purchase requirement could be delayed if California transit 
agencies collectively purchase at least 850 ZEBs by December 31, 2020.  The 2024 ZEB purchase 
requirement would be delayed again if at least 1,250 ZEBs are purchased by December 31, 2021; 
the purchase requirements would then not start until 2025 if these collective minimums are 
achieved.  
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Omnitrans has a long history of adopting the latest clean fuel technology; dating back to 1996 
when the first natural gas vehicles were purchased. Since that time, Omnitrans has continued to 
purchase the cleanest CNG vehicles available, reducing vehicle emission levels by over 90 percent.  
 
In 2017 Omnitrans converted the West Valley and East Valley LCNG plants to CNG, saving 
approximately $1,600,000 per year in fuel. Since that time, Omnitrans has purchased 47 near-zero 
CNG 40 foot buses. These are the cleanest CNG vehicles available on the market. In January 2019, 
Omnitrans released a solicitation for another 22 near-zero emission vehicles.  
 
Since 2014, Omnitrans has replaced 67 unleaded paratransit vehicles with CNG powered 
paratransit vehicles; and is currently fueling these vehicles at the West Valley and East Valley 
CNG fueling facilities, saving approximately $400,000 per year in fuel. 
 
In 2018, Omnitrans purchased 64 Cummins L9N near zero emission engines that will be used to 
repower model year 2009, 2011, and 2012 CNG engines. By repowering these buses with cleaner 
emission engines, Omnitrans will not need to replace any buses until year 2024, at which time the 
ZEB requirement will be twenty-five percent.  
 
Omnitrans Fleet Transition Plan 
 
As mandated by CARB, Omnitrans will begin transitioning to ZEB in year 2024 and be 100 
percent compliant by 2040. The roll-out plan (Attachment A) does not include the CNG articulated 
or paratransit vehicles, since these buses are not yet included in the ZEB regulation. The projected 
bus purchases are based on a replacement schedule of 14 years for CNG vehicles and 12 years for 
electric vehicles. The first vehicles to be replaced with zero-emissions will be the oldest 64 buses 
with near-zero engines, with replacement scheduled between 2024 and 2026. At that time, 14 of 
the articulated buses are scheduled to be replaced, however there is no requirement for zero-
emission on articulated buses at this time. 
 
Infrastructure  
 
One of the biggest challenges to the infrastructure of a transit facility using electric buses is 
ensuring an adequate amount of power is available. Electric buses require more electric energy to 
operate than CNG, energy that would need to come from the region’s electrical grid or generated 
on-site. Utility companies are one of the most important relationships for a transit agency, as they 
are the gatekeepers of that power. 
 
Recognizing the future role of electric vehicles, Southern California Edison (SCE) is exploring 
ways to support city-wide and state-wide energy goals. By partnering with SCE, Omnitrans can 
begin to assess the level of electricity needed to charge electric buses, and when the best time to 
do that is, depending on what the grid can handle. Maintenance Department staff met with the SCE 
to learn about their charge-ready programs. SCE conducted a preliminary site feasibility study of 
both the East and West Valley facilities as well as the San Bernardino Transit Center (SBTC) as 
part of the process for Omnitrans to be considered for participation in the SCE’s Charge Ready, 
Transit Bus Program. Under this program SCE will deploy make-ready electric vehicle charging 
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infrastructure for a select number of transit agencies operating in their territory. In addition, the 
program offers rebates to participating transit agencies to help offset the cost of buying and 
installing the electric bus charging equipment.  
 
In December 2018, SBCTA awarded a Contract Task Order for the San Bernardino Countywide 
Bus Electrification Study to WSP USA, Inc. The study will begin the first of the year and will be 
completed by December 2019. The goals of the study are to determine the most cost-effective 
approach to a 100% bus fleet with zero emission propulsion; determine capital improvements 
required to achieve ZEB fleets for all of the County’s Transit Operators; and provide a financing 
and purchasing strategy that allows local Transit Operators to meet ZEB deadlines. Once the study 
commences, WSP will be contacting Omnitrans to the obtain information needed to conduct the 
analysis. 
 
Range Limitations 
 
The operating limitations of electric buses require consideration. Diesel and natural gas-powered 
buses can run up to 400 miles (range) on one tank of gas. These buses can make continuous routes 
without refueling breaks. 
 
The current technology available in electric buses does not provide that same flexibility. While 
manufacturers and models vary, electric buses typically run between 120 to 200 miles on one 
charge. With that in mind, it is important to consider the location of the transit agency’s operations 
and maintenance facility in relation to routes. 
 
While over half of Omnitrans buses travel in excess of 200 miles per day, additional buses may 
need to be purchased to meet the daily service requirements. This will be evaluated in the studies, 
and is not included in the fleet projections discussed in this report. 
 
Reviewing Alternatives 
 
Members of the Maintenance Department staff are registered to attend seminars, webinars, and 
conferences to discover how peers in the industry are designing their facilities, financing the 
infrastructure, and securing grants to help with this significant investment. 
 
FUNDING 
 
An estimated cost for this item is included in the update to the Short Range Transportation Plan 
and was included in the recent Updated Financial Forecast document.  There are a number of grant 
funding opportunities available. Omnitrans’ Finance and Planning Departments will review the 
grant funding available and develop a strategy to obtain grant funding. 
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CONCLUSION 
 
Omnitrans is on track to comply with the California Air Resources Board’s adopted Innovative 
Clean Transit regulation. There are several unknown infrastructure requirements which will 
necessitate major construction to our facilities and transit center. There are also a number of 
meetings and seminars scheduled that will help Omnitrans plan for their infrastructure needs. The 
Maintenance Department staff developed a fleet roll-out plan, is reviewing infrastructure needs, 
and will roll out a complete training for Coach Operators, Mechanics, and Facilities technicians 
prior to the bus deliveries in 2024. 
 
PSG:CR 
 
Attachments: A: Roll-Out Plan 
 B: PowerPoint Presentation  
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Roll-Out Plan 

Year ZEB 
Requirement 

# 
CNG 

# 
ZEB 

# 
Artic 

Bus 
Purchases 

2024 25% 20 7 27 
2025 25% 13 4 17 
2026 50% 10 10 14 34 
2027 50% 0 0 0 
2028 50% 8 8 16 
2029 100% 0 15 15 
2030 100% 0 13 13 
2031 100% 0 0 0 
2032 100% 24 1 25 
2033 100% 23 23 
2034 100% 21 21 
2035 100% 0 0 
2036 100% 7 7 
2037 100% 4 4 
2038 100% 30 30 
2039 100% 13 13 
2040 100% 26 26 
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ZERO EMISSION BUS REGULATION
ROLL-OUT PLAN

Board of Directors 
March 6, 2019

ATTACHMENT B
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BACKGROUND

• History of Adopting Clean Fuel Technology

• 2017 Converted Fueling Facilities from LCNG to CNG

• 2017 Purchased the first New Flyer Near-Zero 
Emission Vehicles 

• 2018 Purchased 64 Cummins Near-Zero Emissions 
Engines to Repower 2009, 2011, and 2012 ISLG 
Engines 

• 2014 to 2018 Replaced 67 Unleaded Paratransit 
Vehicles with CNG Vehicles 

• 2019 Purchased up to 22 CNG Vehicles with Near-
Zero Emission Engines 

• 2018 – Zero-Emission Bus Regulation
101
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Presentation Notes
I took all of the numbers off because the slide was kind of busy.  You can talk about the significant investment we have made in CNG and our commitment to clean fuels back to 1996.



ZEB RULE

ZEB Rollout Plan by July 1, 2020 to include:

• Acquire a Minimum Number of ZEBs at the Time of 
Purchase

• 2023 – 25 percent
• 2026 – 50 percent
• 2029 and after – 100 percent
• Must be 100 percent ZEB Fleet by 2040

• Schedule for Construction and Infrastructure 
Modifications

• Training Program for Operators and Mechanics

• Identification of Potential Funding Sources 
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FLEET PLAN
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CHALLENGES

• Costs of Purchasing ZEBs

• Building the Necessary Infrastructure

• Scalability (multiple year purchases)

• Cost of Electricity to Operate

• Grid Capacity

• Range of Vehicles

• In-Depot Charging

• In-Route Charging
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NEXT STEPS

• Work with SBCTA on Electrification Study

• Monitor Status of ZEB Technology

• Attend Seminars and Webinars

• Partner with Southern California Edison on Charge Ready 
Programs

• Look for Funding Opportunities

• Begin Construction in 2022

• Take Delivery of Zero-Emission Buses in 2024
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           ITEM #  F3 

FORM MOTION 
 
Approve the new positions of Director of Strategic Development and Business Intelligence 
Analyst and to update Policy 402 to include these positions. 
 
This item was reviewed by the Administrative and Finance Committee at its February 14, 2019 
meeting.  
 
BACKGROUND 
 
In an effort to better align the organizational structure and resources with current and future 
business needs, a reorganization to develop a Strategic Development Department is proposed. 
The new Department is needed to address future planning and analysis as we move forward with 
strategic planning for both the short and long range transit plans. In addition, this Department 
will centralize performance measurement and monitoring for continuous improvement, seek 
funding sources to support strategic advancement, and develop enhanced service offerings while 
continuing to improve upon and effectively manage existing services. The Department will be 
the primary liaison with regional partners such as San Bernardino County Transportation 
Authority, Southern California Association of Governments, neighboring transit agencies as well 
as industry groups such as American Bus Benchmarking Group.   
 
FUNDING SOURCE 
 
There is no increase to the current budget for these two positions. Funding will be incorporated 
in the Fiscal Year Budgets going forward. 
 
  

DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Suzanne Pfeiffer, Director of Human Resources 

 
SUBJECT: DIRECTOR OF STRATEGIC DEVELOPMENT AND BUSINESS 

INTELLIGENCE ANALYST POSITION 
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Department:  A new department with be created for budget and monitoring.  
Account: Various Wages and Benefits 
 
________ Verification of Funding Source and Availability of Funds 
  (Verified and initialed by Finance) 
CONCLUSION 
 
Recommend the Board of Directors approve the new positions of Director of Strategic 
Development and Business Intelligence Analyst and to update Policy 402 to include these 
positions. 
 
Approval of this agenda item supports the Fiscal Year 2019 Management Plan, Strategic 
Initiative 2 – Service Expansion and Funding Growth.  
 
PSG: SP 
 
Attachments: A. Position Descriptions 
 B. Policy 402 
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Job Title: Director of Strategic Development 
Department:  Strategic Development 
Reports to:  CEO/General Manager 
FSLA Status:  Exempt- Level II 
Approved By: 
Pending Approval: March 6, 2019 

SUMMARY 
Responsible for planning, directing and coordinating all service planning, scheduling, short and 
long range planning, policy development, transportation planning studies, the design and 
development of innovative service delivery strategies, financial advocacy, and leads agency 
efforts in grant development.  This position leads agency continuous improvement programs, 
business intelligence efforts and performance reporting. This position is heavily involved in 
community outreach and building cooperative relationships with public and private external 
agencies, such as developers, municipalities and local governments, regional planning agencies, 
and funding agencies.  

DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.  

Directs service planning, scheduling, development planning, stops and stations, business 
intelligence and grant development functions.  Activities include developing action plans and 
setting policies and direction for the department and agency. 

Works with the CEO/General Manager and department directors to set policies and programs for 
the agency. 

Performs advanced professional work on a wide array of assignments that include but are not 
limited to project management, financial and legislative analysis, grant development, and core 
strategic activities.  

Sets annual goals for the department consistent with the overall Omnitrans mission and 
objectives and ensures compliance with Department and Agency policies and procedures. 

Assesses transit needs and coordinates the preparation of the Annual Service Plan, Short Range 
Transit Plan, and Long Range Transit Plan updates.   

Ensures that service planning and scheduling activities, including data gathering and analysis, are 
sufficient to measure service utilization and effectiveness. 

Oversees all capital project planning studies and approves capital expenditures.  Provides 
technical assistance and support for various planning projects and activities as required. 
Develops and maintains the agency’s capital improvement plan. 

ATTACHMENT A
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Supervises the administration of the grant application process, coordinates the capital budget 
preparation and prepares local, state and federal grants. 
 
Provides assistance with planning and implementation activities for infrastructure, transit 
oriented development and joint development in conjunction with external agencies. 
 
Coordinates and plans the agency’s activities with the 15 cities in the County including planning 
commissions and other regional planning agencies.  Participates in regional and long-range 
transit planning and serves on advisory committees.  Oversees reporting to governmental 
agencies such as SCAG, SBCTA, FTA, etc.).   
 
SUPERVISORY RESPONSIBILITIES 
Directs the subordinate Managers who supervise employees in the Strategic Development 
Department, including delegating authority for department tasks.  Is responsible for the overall 
direction, coordination and evaluation of this unit.  Carries out supervisory responsibilities in 
accordance with the organization’s policies and applicable laws.  Responsibilities include 
interviewing and hiring of staff, planning and assigning work; appraising performance; 
rewarding and disciplining employees; addressing complaints and resolving problems.  Also 
provides for staff development and training, and career counseling.  
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 
ability required.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 
EDUCATION and/or EXPERIENCE 
Sufficient education, training, and experience to demonstrate the knowledge and ability to 
successfully perform the essential functions of the position.  A Master’s degree from an 
accredited university in planning, transportation planning, economics, business management, 
public administration, or a related field is required.  This position also requires a minimum of ten 
years of experience with increasing levels of responsibility with a public transit agency or local 
state or federal jurisdiction with duties in transit or urban transportation planning.   
 
LANGUAGE SKILLS 
Ability to read, analyze and interpret common scientific and technical journals, financial reports, 
and legal documents.  Ability to respond to inquiries or complaints from customers, regulatory 
agencies, or members of the business community.  Ability to write speeches and articles for 
publications that conform to prescribed style and format.  Ability to effectively present 
information to top management, public groups, and/or boards of directors. 
 
MATHEMATICAL SKILLS 
Ability to work with mathematical concepts such as probability and statistical inference, and 
fundamentals of plane and solid geometry and trigonometry. Ability to apply concepts such as 
fractions, percentages, ratios, and proportions to practical situations. 
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COMPUTER SKILLS 
Must be familiar with current business general office operating systems, software and programs. 
 
REASONING ABILITY 
Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to 
interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables. 
 
OTHER SKILLS AND ABILITIES 
This position requires knowledge of the principles and practices of transportation planning and 
economics.  Knowledge of research methods, techniques and standard transit industry practices 
is also required as is knowledge of urban studies, urban planning and transit planning.  The 
position requires knowledge of local, state, and federal laws, regulations and procedures with an 
emphasis on environmental analysis, project development and transit planning.  The ability to 
analyze and interpret data and plans and recommend options is essential.  This position also 
requires the ability to meet deadlines, prioritize duties and motivate employees.   
 
PHYSICAL DEMANDS 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions for this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 
While performing the duties of this job, the employee is regularly required to sit; use hands with 
enough dexterity to operate a computer or workstation; and reach with hands and arms.  The 
employee is frequently required to talk or hear.  The employee must occasionally lift and/or 
move up to 25 pounds.  Specific vision abilities required by this job include close vision, 
distance vision, color vision, depth perception, and ability to adjust focus. 
 
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions.  While 
performing the duties of this job, the employee is occasionally exposed to outside weather 
conditions.  The noise level in the work environment is usually moderate. 
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Job Title:  Business Intelligence Analyst 
Department:  Strategic Development 
Reports to:  Director of Strategic Development 
FSLA Status:  Exempt- Level V 
Approved By:  
Pending Approval: March 6, 2019  
 
SUMMARY 
Responsible for turning business data into actionable information by clearly analyzing, visualizing 
and presenting findings both in written documents and presentations.  Assists in the organization, 
direction, and management of the transit system’s business performance. This includes the 
planning, fiscal, operational and real-time system performance metrics. Tracks and monitors 
service quality metrics and standards; makes recommendations that enable strategic decision-
making in support of the agency’s mission. Responsible for activities related to the functions 
specific to performance goals and objectives for the agency. Monitors all applicable data streams 
associated with such analysis and evaluates for quality of final product. Will assist with grant 
tracking and reporting. 
 
DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned. 
 
Conduct cost/benefit analysis, utilize modeling techniques and methods, understand systems 
engineering concepts, develop complex spreadsheets, and write a business case reports. Exercise 
judgment within guidelines and be able to independently provide management with the expertise 
necessary to identify, evaluate, and resolve business problems. Assignments are frequently 
complex and require proficiency in more than one functional and technical area. 
 
Coordinates and performs professional-level analytical, administrative and programmatic work in 
such areas as transit planning, financial administration and reporting, operational data and 
reporting and data management.  
 
Identifies, creates, and facilitate process design changes by conducting business systems and 
process analysis; focuses on quality improvement and data integrity; develops proposed new 
processes or process improvements, partners with stakeholders to ensure processes and systems 
provided meet long-term business strategies 
 
Completes detailed analysis steming from data mining including the accurate and timely reporting 
of all metrics related material. Researches inconsistencies and anomalies in data, interprets 
findings, and develops a course of action.  
 
Responsible for statistical portion of the NTD (National Transit Database) reporting, 
documentation and audit review of agreed upon procedures.  
 
Responsible for agency participation in American Bus Benchmarking Group (ABBG) reporting, 
clearinghouse studies, surveys and follow up questions from Imperial College. Reports to  
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management regarding ABBG results, identifies areas for improvement, develops an action plan, 
monitors progress, and reports back to management prior to annual and paratransit meetings.  
 
Responsible for the monthly and annual reporting of passenger ridership and miles. Reconciles 
APC, farebox and electronic fare data for accuracy and process improvements.  
 
Monitors safety performance data of the system and individual operator’s safety records. 
Recommends performance improvement opportunities to Transit Operations, Training, and the 
Director of Safety and Security. 
 
Evaluates trends and recommends process improvement in customer service, safety incidents, and 
on-time performance issues. 
 
Benchmarks agency performance to peer systems, produces special studies on identified 
performance improvement areas, researches best practices, and provides analysis to management 
staff.  
 
Assists in the development organizational and department performance goals and objectives, 
strategizes improvement tasks, monitors results, and recognizes employee, department and 
organizational accomplishments. Recommends policies and procedures to improve system-wide 
and organizational performance, with an increase in productivity or efficiency. 
 
Assists Training in the development of employees’ skills and understanding of procedures and 
policies, developing, implementing, monitoring and overseeing adherence to performance 
standards including data interpretation and the ability to integrate data into decision making 
processes. 
 
Conducts, manages, or serves on special projects and work team related to agency. 

 
Assists other departments with reporting and metrics, as requested. 
 
Prepares reports and presentations as required. 
 
SUPERVISORY RESPONSIBILITIES 
May directly supervise one or more employees; may serve as a leader of a team. Prepares budget 
and reviews trends. Applies supervisory responsibilities according to organizational policies and 
applicable laws. Interviews, hires, and trains employees; plans, schedules, timesheets, 
bids/vacations, assigns, and directs work; sets goals for the staff; evaluates and manages employee 
performance; addresses complaints and resolves employee issues. 
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 
ability required.  Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions. 
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EDUCATION and/or EXPERIENCE 
Bachelor’s degree from an accredited four-year college or university. Requires at least five years 
of progressively responsible experience sufficient to demonstrate complete competency and 
knowledge of the principles and practices of performance management. Any equivalent 
combination of education, experience, and training that provides the required knowledge, skills, 
and abilities. Extensive job history in data mining or performance metrics preferred. Public sector 
management experience preferred.  
 
LANGUAGE SKILLS 
Ability to read, analyze and interpret common scientific and technical journals, financial reports, 
and legal documents.  Ability to respond to inquiries or complaints from customers, regulatory 
agencies, or members of the business community.  Ability to write speeches and articles for 
publications that conform to prescribed style and format.  Ability to effectively present information 
to top management, public groups, and/or boards of directors. 
 
MATHEMATICAL SKILLS 
Ability to work with mathematical concepts such as probability and statistical inference, and 
fundamentals of plane and solid geometry and trigonometry. Ability to apply concepts such as 
fractions, percentages, ratios, and proportions to practical situations. 
 
REASONING ABILITY 
Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to 
interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables. 
 
COMPUTER SKILLS 
Advanced experience with Microsoft Office Suite, and other computer applications relative to 
areas of responsibility required within planning, finance, accounting, operations, maintenance, and 
any/all other departments. Data visualization and analytics software such as Tableau, SQL 
reporting services, and/or related preferred. 
 
OTHER SKILLS AND ABILITIES 
 
Knowledge of: 

• Business communications techniques; correct telephone etiquette. 
• English grammar and usage, vocabulary, spelling, and punctuation. 
• Arithmetic computations involving algebra and statistics. 
• Data processing techniques. 

 
Skills: 

• Word processing and spreadsheet software.  
• Data science skills. 
• Planning and organizing. 
• Problem analysis and decision-making. 
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Ability to: 

• Research, compile and analyze complex data and form sound conclusions.  
• Recognize internal and external risk factors and develop effective solutions. 
• Understand, interpret and apply labor contracts, laws and regulations. 
• Optimize time and efficiency while managing multiple priorities.  
• Prepare complex narrative and statistical reports. 
• Direct teams in diverse roles with varying degrees and levels of experience. 
• Maintain an effective working relationship with the employees throughout the company. 
• Make oral presentations before senior management, employees, etc. 
• Coordinate and administer projects within budget constraints. 
• Work independently and in collaboration throughout agency. 
• Communicate clearly and concisely both orally and in writing. 
• Exercise sound judgment within the framework of policies, protocols, and service 

standards. 
• Maintain confidential information. 

 
PHYSICAL DEMANDS 
The physical demands described here are representative of those that must be met by an employee 
to successfully perform the essential functions for this job.  Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is regularly required to sit; use hands with 
enough dexterity to operate a computer or workstation; and reach with hands and arms.  The 
employee is frequently required to talk or hear.  The employee must occasionally lift and/or move 
up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, 
color vision, depth perception, and ability to adjust focus. 
 
WORK ENVIRONMENT 
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions.  While 
performing the duties of this job, the employee is occasionally exposed to outside weather 
conditions.  The noise level in the work environment is usually moderate. 
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   PERSONNEL POLICY MANUAL 

POLICY 402    PAGE     1   OF 3 

SUBJECT 

Salary Ranges 
Management Confidential Classifications 

APPROVED BY OMNITRANS 
BOARD OF DIRECTORS 

DATE:  September 5, 2018 March 6, 2019 

I. Purpose
To state Omnitrans’ policy on salary ranges for Management and Confidential
classifications.

II. Scope
All Departments

III. Procedure

A. The Director of Human Resources is responsible for compensation administration
and will modify and issue, from time to time, pay ranges and guidelines for salary
adjustments as approved by the Board of Directors.

    Monthly 
Classification      Minimum          Mid-Point Maximum 
 Level I   (reserved for future consideration)   

Level II                                                   8,563          10,632     12,702 
Director of Finance      
Director of Human Resources       
Director of Information Technology   
Director of Internal Audit 
Director of Maintenance 
Director of Marketing & Planning  
Director of Operations 
Director of Procurement 
Director of Rail Operations      
Director of Safety and Regulatory Compliance     
Director of Special Transportation Services 
Director of Strategic Development 

      Level III                                                  6,995        8,666      10,338 
Accounting Manager         
Contracts Manager    
Database Manager      
Development Planning Manager   

      Employee Relations Manager 
Facility Manager 
Maintenance Manager  
Safety & Security Regulatory Compliance Manager     
Service Planning Manager  
Transportation Manager 
Treasury Manager  

ATTACHMENT B
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SUBJECT 
 
 Salary Ranges 
 Management Confidential Classifications 
 
  
  
 
 
 

 
APPROVED BY OMNITRANS 
BOARD OF DIRECTORS 
 
DATE:  September 5, 2018 March 6, 2019 
  

 

Rail Compliance Officer 
 
Level IV                                                6,432                 7,580               8,729 
Capital Projects Services Manager          
Materials Manager                          
Network Administrator  
Senior Contract Administrator  
Special Transportation Services Manager  
System Coordinator  
Technical Services Manager  
 

 Level V                                                 5,581                 6,740               7,765  
      Application Developer                              
      Application Specialist 
      Business Intelligence Analyst                        

Sr. Executive Assistant to the CEO/GM 
Assistant Transportation Manager  

      Contract Administrator     
Customer Service Manager 
Dispatch Supervisor 
Environmental/Occupational Health & Safety Specialist 
Facility Supervisor 
Fleet Safety & Training Supervisor 
HR Leave Administrator 
Security & Emergency Preparedness Coordinator  
Maintenance Supervisor – Special Transportation Services 
Marketing Manager  
Network Technician  
Programs Administrator – Special Transportation Services 
Purchased Transportation Administrator  
Safety & Regulatory Compliance Specialist 
Senior Financial Analyst  
Shift Supervisor  
Systems Engineer 
Systems Specialist 
Web Designer  

                                
Level VI                                                   4,916                5,890                  6,865                         
Accountant                                                
Executive Staff Assistant  
Field Supervisor                              
Fleet Safety & Training Instructor                                                   
Human Resources Analyst 
Human Resources Specialist 117
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SUBJECT 
 
 Salary Ranges 
 Management Confidential Classifications 
 
  
  
 
 
 

 
APPROVED BY OMNITRANS 
BOARD OF DIRECTORS 
 
DATE:  September 5, 2018 March 6, 2019 
  

 

Scheduling Analyst 
      Sales Supervisor  
      Stops and Stations Supervisor 
      Transit Technical Trainer  

 
Level VIl                                              4,487                 5,378                6,268 
Contract Review Analyst                       
Department Senior Secretary          
Dispatcher                                                 
Marketing Specialist 
Planner I 
Senior Fleet Analyst 
 

 Level Vlll                                             3,914                 4,559                5,204 
Administrative Secretary                       
Client Relations Coordinator – Special Transportation Services 
Fleet Analyst                                           
Human Resources Assistant  
Paratransit Eligibility Technician  
Payroll Technician 
Travel Trainer – Special Transportation Services 
Warranty Coordinator 
        
Level IX                                             3,224                   3,767                4,308  
Human Resources Clerk                      
Administrative Assistant – Special Transportation Services 
Class B Technician – Special Transportation Services 

                  
 Range changes occur every two years.  
 

Performance merit increases for employees who reach the maximum of their pay range 
will be treated as follows: 
 

• The employee's base pay will be brought to the maximum of their pay range; 
• Any amount in excess pay, over the maximum pay range, will not be included in 

the employee's base pay; 
• The excess amount of the merit award will be paid in a one-time lump sum. 

 
     The CEO/GM has the authority for a special merit award up to 3% of an employee’s                    

salary for work outside routine responsibilities. 
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           ITEM #  F4 

FORM MOTION 
 
Approve the budget assumptions listed below to develop the Operating and Capital Budgets for 
Fiscal Year 2020. 
 
This item was reviewed by the Administrative and Finance Committee at its February 14, 2019 
meeting.  
 
BACKGROUND 
 
There are two (2) critical components in the development of the Omnitrans’ Annual Operating 
and Capital Budgets.  The first component is determining the amount of anticipated revenue the 
Agency will receive for the upcoming fiscal year.  The table below lists Fiscal Year (FY) 2020 
projected revenues.  
 

 Source Amount 
1. Federal Transit Administration (FTA) 5307  $  16,941,200.00  
2. Federal Transit Administration (FTA) 5339  $    2,347,000.00  
3. Local Transportation Fund (LTF)  $  44,105,444.00  
4. Measure I - Omnitrans $    8,236,918.00  
5. Measure I - CTSA  $    2,554,000.00  
6. Measure I - Rail  $    636,000.00 
7. Low Carbon Transit Operations Program (LCTOP)  $       249,270.00  
8. State Transportation Assistance Fund (STA)  $    4,428,811.00  
9. Congestion Mitigation and Air Quality Improvement (CMAQ)     $                0.00  

10. State of Good Repair  - SB1  $       214,000.00  
11. Fares  $  14,228,000.00  
12. Medi-Cal Reimbursement     $                0.00  
13. Low Carbon Fuel Standards Credit (LCFS)  $    1,530,000.00  
14. Other  $       800,000.00  

 Total  $  96,270,643.00  

DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Maurice A. Mansion, Treasury Manager 

 
SUBJECT: FISCAL YEAR 2020 BUDGET ASSUMPTIONS 
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The total revenue for FY2020 is $96,270,643 compared to $98,372,406 for FY2019.  This is a 
$1,772,822 or 2.1% decrease compared to the previous fiscal year. The reduction in revenue is 
driven by no longer receiving Medi-Cal reimbursements and CMAQ funds received in the prior 
year.  An increase in fare revenue, due to the planned fare increase, has helped to offset the 
decrease in total revenue. The pie chart below shows the various sources of revenues and the 
percentage of total revenue. 
 

 
“Other” includes Low Carbon Transit Operations Program, State of Good Repair-Senate Bill 1, 
and Low Carbon Fuel Standards Credit. 
 
The second critical component in preparing the operating and capital budgets is the assumptions 
used to estimate the expenses for the fiscal year.  This information was obtained through research 
performed using the Internet, review of Agency data, including the Service Plan assumptions and 
the Teamsters’ and the Amalgamated Transit Union’s Memorandums of Understanding.  The 
assumptions include the following: 
 

Service Level Effective Date 
sbX Revenue Hours:2.0% 
Directly Operated Fixed Route Revenue Hours: -0.5% 
Contracted Fixed Route Revenue Hours: 0.0% 
Access Revenue Hours: 0.0% 

FY2020 
FY2020 
FY2020 
FY2020 

Source: Omnitrans Marketing/Planning Department, FY2020  
Service Plan 
 

 

Maintenance and Administrative/Support Unit (Teamsters) Effective Date 
MOU End June 30, 2021 
Wage increase: Based on contract negotiation: 2.75% 

 

Step progression increase MOU qualifications 
Benefits Package: Medical Benefits: 
Single: 100%;  Plus 1: 90%; Family: 70% of medical premium 

July 1, 2019 

Source: MOU effective July 1, 2016 through June 30, 2021  
 
 

 

20%

46%

12%

3%
4%

15%

FY2020 PROJECTED REVENUE

FTA 5307/5339 LTF Measure I Other STA Fares
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Coach Operators (ATU) Effective Date 
MOU End March 31, 2019 
Wage increase: Based on contract negotiation:  

 

Step progression increase MOU qualifications 
Benefits Package: Medical Benefits: 
Single: 100%;  Plus 1: 85%; Family: 65% of medical premium  

April 1, 2019 

Source: MOU effective April 1, 2016 through March 31, 2019 – 
Currently Under Negotiations 
  

 

Management /Confidential Effective Date 
Pay for Performance: In accordance with Personnel Policy Manual FY2020 
Benefit Package: In accordance with Personnel Policy Manual FY2020 
Source: Omnitrans Human Resources   
  
Insurance Effective Date 
Workers’ Compensation SIR/IBNR – based on actuarial FY2020 
SDI:  1% FY2020 
Medicare 1.45%   FY2020 
Source: Omnitrans Finance Department  
  
CalPERS Effective Date 
9.962% Employer Contribution (2%@55 Plan and 2%@62 Plan) – 
Miscellaneous Plan 
Employee contribution covered in employee’s wages 

FY2020 

Source: Omnitrans Finance Department   
  
Unemployment Effective Date 
Annual average expected to remain at 3.9% November 2018 
Source: U.S. Department of Labor  
Riverside/San Bernardino/Ontario CA Metropolitan Statistical Area 
http://www.bls.gov/eag/eag.ca_riverside_msa.htm 
  

 

Energy /Fuel Costs /Other Credits/Other Costs Effective Date 
CNG Fuel: $.65/therm  
Source: Finance Department 

FY2020 

Unleaded Fuel: $3.30/gallon  
Source: Finance Department 
ADA Medi-Cal Reimbursement: eliminated  
Source: State of California Reimbursement 

FY2020 
 

FY2020 
  

Consumer Price Index  Effective Date 
Inflation of about 3.6% 
Source: U.S. Department of Labor  
http://www.bls.gov/eag/eag.ca_riverside_msa.htm  

November 2018 
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CONCLUSION 
 
Approval of the budget assumptions will allow Omnitrans to develop the budget for FY2020, 
which will be presented to the Board of Directors for approval in May.   
 
PSG:DW:MM 
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           ITEM #  F5 
DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors  

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Eugenia F. Pinheiro, Contracts Manager 
  
SUBJECT: AUTHORIZE AWARD – SOLE SOURCE ITS19-53  

TRAPEZE WORKFORCE MANAGEMENT AND TIMEKEEPING 
SOFTWARE APPLICATION   

 
FORM MOTION 
 
Authorize the CEO/General Manager to award Purchase Order ITS19-53 to Trapeze Software 
Group, Inc. of Cedar Rapids, IA, for the provision of Trapeze Workforce Management and 
Timekeeping Software Application in the amount of $484,495, plus a ten percent contingency of 
$48,449, and a 3.27% Cost Allocation Plan (CAP) of $17,427, for a total not-to-exceed amount of 
$550,371.  
 
BACKGROUND 
 
Omnitrans utilizes a fully integrated suite of software applications licensed by Trapeze Software 
Group, Inc. (Trapeze) in support of transit operations across a variety of areas including computer-
aided bus dispatching, fixed-route schedule development, and real-time access to schedule 
information.  Trapeze Workforce Management and Timekeeping Software Application (Trapeze 
OPS) is an integrated operations and workforce software management solution that automates 
daily tasks for the Operations and Maintenance departments.  Omnitrans proposes to streamline 
processes and maximize efficiencies through the additional features offered by the Trapeze OPS 
software solution.  Below is a description of the new system and functionalities added through the 
proposed project: 
 

• OPS-FMLA: Currently, leaves of absence such as those required under the State and 
Federal Family Medical Leave Act (FMLA) is tracked manually by searching employees 
on three separate systems (SAP for MC employees, Trapeze for Ops employees, and 
Kronos for Maintenance employees).  Due to the complicated nature of this process, 
mistakes associated with tracking employee FMLA hours occur and result in additional 
costs to Omnitrans.   
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• OPS-Web: This system adds the ability for the operators to bid for their work assignments 
onsite or remotely, removing the need to fill out paper forms and requiring administrative 
employees to input them manually. 

 
• OPS-SIT:  Currently, three different timekeeping systems are used. All operators (440 

employees) use OPS-SIT for logging into work, Kronos timekeeping is used for 
Maintenance (130 employees), and SAP is used for management confidential employees 
Kronos timekeeping requires proprietary clocks that have $900 annual maintenance and 
routinely need to be sent in for repair and replacement.  In addition, this system has an 
annual maintenance fee of approximately $28,000. OPS-SIT, conversely, can be installed 
on any workstation, translating to better uptime as well as consolidating all employees onto 
one timekeeping platform for ease of support.   

 
• OPS-Web Timekeeping and Leave Request:   Currently leave requests are processed 

manually with carbon copy timesheets for all employees.  Once received, the slips are input 
manually into Trapeze OPS for Operations, Kronos for Maintenance, and SAP for MC 
employees.  Once the information is input into their respective systems, the information 
then is transferred to SAP for payroll.  This project will move all employees onto the same 
timekeeping platform, eliminating all paper processes involved with payroll and leave 
requests.   

 
In summary, the benefits of this project include:  savings in more accurate FMLA tracking, 
elimination of paper timesheets and paper bidding, increased system uptime, decreased need for 
IT support, and added system functionality.   
 
In accordance with FTA Circular 4220.1F, Section VI-17, procurement by noncompetitive 
proposals may be used when the manufacturer is the sole provider of the items compatible with 
existing systems and when the systems are not interchangeable with similar parts and equipment 
from other manufacturers.  Trapeze is the principal owner and sole provider of this licensing and 
software application.   
 
A detailed cost analysis was performed and pricing is deemed fair and reasonable.   
 
This procurement meets the requirements of Omnitrans’ Procurement Policies and Procedures. 
 
FUNDING SOURCE 
 
The cost associated with this procurement is budgeted in Omnitrans’ Capital budget as follows: 
 

FUNDING GRANT # YEAR PROJECT NAME INTERNAL 
ORDER 

AMOUNT 

FTA 5307 CA-90-Z280 2015 ITS Projects D1522033F $ 440,297 
Prop 1B Prop 1B 2013 ITS Projects D1522033B $ 110,074 

Total     $ 550,371 
 
________ Verification of Funding Sources and Availability of Funds. 

(Verified and initialed by Finance) 
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Short Range Transit Plan/Strategic Initiative Supported – This procurement supports Omnitrans’ 
Short Range Transit Plan FY2015-2020 goal to expand, maintain and improve existing vehicles, 
facilities and passenger amenities. 
 
CONCLUSION 
 
By proceeding with this award, Omnitrans has the ability to automate daily tasks for the Operations 
and Maintenance Department. 
 
PSG:EFP:KT 
 

125



 

 
 
           ITEM #  G1 
DATE: March 6, 2019 
  
TO: Board Chair Ron Dailey and Members of the Omnitrans Board of Directors 

 
THROUGH: P. Scott Graham, CEO/General Manager 

 
FROM: Wendy Williams, Director of Marking and Planning 

 
SUBJECT: PUBLIC HEARING FOR PROPOSED FY2020 SERVICE PLAN 

 
FORM MOTION 
 
Authorize the CEO/General Manager to issue a Call for Public Hearings associated with the 
proposed Fiscal Year 2019-2020 Service Plan to be held on April 2-10, 2019 and closing on April 
15, 2019. 
 
SUMMARY 
 
Omnitrans proposes to make route modification and increase fares in the Fiscal Year 2019-2020 
(FY2019) Service Plan covering the period from July 1, 2019 to June 30, 2020. Based on 
Omnitrans’ Public Participation Plan, any change that impacts a route’s service miles, service 
hours, route miles, or passengers by more than twenty-five percent (25%) requires a Public 
Hearing.  Once the public has had a chance to comment on these proposals, the items clearing the 
public hearing process will be presented to the Board in May 2019 for consideration. 
 
Proposals that will be submitted to the public for comments include: 
 

• Increase base fare from $1.75 to $2.00, a 14% increase. Omnitrans last raised fares five 
years ago in 2014. 
 

• Cease selling 7-day passes on-board buses in order to reduce cash handling expense and 
reduce dwell time. 7-day passes will still be available at the San Bernardino Transit Center, 
pass sales outlets, and on the Token Transit mobile payment app.  
 

• Eliminate Freeway Express Route 208 serving Yucaipa, Redlands and San Bernardino. 
Route 208 was introduced as a pilot program with grant funding. The grant funding is no 
longer available and Route 208 remains Omnitrans’ least productive route. 
 

• Modify Route 11 service so that it connects California State University, San Bernardino 
(CSUSB) to Fontana Metrolink Station with stops at Renaissance Marketplace in Rialto 
instead of service from Downtown San Bernardino to CSUSB. 
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• Modify Route 22 service within the city of Rialto to add a deviation to serve Renaissance 
Marketplace. 
 

• Improve peak-hour frequency to every 30 minutes on Route 83 service in Chino, Ontario 
and Upland based on grant funding received in partnership with the City of Ontario.  

 
Additional detail can be found in the public hearing boards attached to this staff report. 

 
PUBLIC HEARING LOCATIONS 
 
In order to maximize the potential for public involvement, Omnitrans will hold four formal and 
sixteen informal public hearings, which allows staff to go to our riders. This approach is based on 
Omnitrans’ Public Outreach Plan which was adopted by the Board in 2007 and has been much 
more successful in generating public participation than a single public hearing held at a Board 
Meeting.  
 
The Public Hearings are proposed for: 
 

City  Day & Date Time Routes 
San 
Bernardino 

San Bernardino 
Transit Center 

Tuesday 
April 2, 2019 

6:00 A.M. – 9:00 A.M.  sbX, 1, 2, 3, 4, 7, 8, 
10, 11, 14, 15, 208, 
215, 290  

Redlands Redlands Transfer 
Mall 

Tuesday 
April 2, 2019 

10:00 A.M. – 1:00 P.M. 8, 15, 19, 208 

Fontana Fontana Metrolink 
Transit Center 

Tuesday 
April 2, 2019 

2:00 P.M. – 5:00 P.M. 10, 14, 15, 19, 20, 61, 
66, 67, 82 

Montclair Montclair Transit 
Center 

Wednesday 
April 3, 2019 

6:00 A.M. – 9:00 A.M. 66, 80, 85, 88, 290 

Chino Chino Transit Center Wednesday 
April 3, 2019 

10:00 A.M. – 12:00 P.M. 81, 83, 84, 85, 88, 
308 

Rancho 
Cucamonga 

Chaffey College 
Transit Center 

Wednesday 
April 3, 2019 

2:00 P.M. – 4:00 P.M. 67, 80, 81, 85 

*Ontario Ontario City Hall Wednesday 
April 3, 2019 

5:00 P.M. – 7:00 P.M. 61, 83, 86 

Fontana Fontana Metrolink 
Station 

Thursday 
April 4, 2019 

6:00 A.M. – 9:00 A.M. 10, 14, 15, 19, 20, 61, 
66, 67, 82 

*Yucaipa Yucaipa City Hall 
Yucaipa Transit 
Center 

Thursday 
April 4, 2019 

3:00 P.M. – 5:00 P.M. 
5:00 P.M. – 6:30 P.M.  

19, 208, 308, 309, 
310 

Loma Linda VA sbX Station 
(Benton and Barton) 

Friday 
April 5, 2019 

7:00 A.M. – 9:00 A.M. sbX, 2, 19, 325 

Ontario Ontario Mills  
Bus Stop 

Friday 
April 5, 2019 

12:00 P.M. – 2:00 P.M. 61, 81, 82, 290 

Montclair Montclair Transit 
Center 

Friday 
April 5, 2019 

3:00 P.M. – 5:00 P.M. 66, 80, 85, 88, 290 

Fontana Fontana Metrolink 
Station 

Monday 
April 8, 2019 

10:00 A.M. – 1:00 P.M. 10, 14, 15, 19, 20, 61, 
66, 67, 82 

*San 
Bernardino 

Omnitrans Metro 
Facility (East 
Valley) 

Monday 
April 8, 2019 

5:00 P.M. – 7:00 P.M. 14 

Colton Arrowhead Regional 
Medical Center Bus 
Stop 

Tuesday 
April 9, 2019 

7:00 A.M. – 9:00 A.M. 1, 19, 22, 290 
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City  Day & Date Time Routes 
Upland Foothill & Mountain 

Bus Stops 
Tuesday 
April 9, 2019 

2:00 P.M. - 4:00 P.M. 66, 84 

Highland Boulder & Baseline 
Bus Stops 

Wednesday 
April 10, 2019 

7:00 A.M. -9:00 A.M. 3, 4, 15 

San 
Bernardino 

San Bernardino 
Transit Center 

Wednesday 
April 10, 2019 

2:00 P.M. – 4:00 P.M. sbX, 1, 2, 3, 4, 7, 8, 
10, 11, 14, 15, 208, 
215, 290 

*Rialto Rialto City Hall Wednesday 
April 10, 2019 

5:00 P.M. – 7:00 P.M. 22 

*Formal Public Hearings. 
 
The public hearings will be advertised in local newspapers, on-board buses, at transit centers, on 
www.omnitrans.org, in social media and through newsletters.  
 
NEXT STEPS 
 
Omnitrans staff will also complete a Title VI Fare Equity and Service Equity Analysis to determine 
if this proposed change has a disparate impact on low-income or minority populations. The initial 
analysis shows that there is no disparate impact.   
 
Should the public outreach and Title VI analysis be completed without a significant finding, the 
proposals will be submitted to the Board of Directors as part of the FY2020 Service Plan.  
 
CONCLUSION 
 
Authorizing the CEO/General Manager to issue a call for public hearings will allow staff to refine 
the proposed service and consider implementation of the proposed service change.   
 
PSG:WW:JB 
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Public Hearings 
for Service & Fare Changes

Gathering feedback for proposed service & fare 
changes proposed for July 2019 to June 2020. Purpose

Proposed Service Changes

Submit 
Comments

In Person: Comment Card at Public Meetings
Email: Planning@Omnitrans.org
Phone: (909) 379-7150
Mail: Omnitrans Planning Dept, 1700 W. 5th St., 

San Bernardino CA, 92411

Route 11 Route 22

Route 83

Route 208

Improve morning and evening 
frequency from 60 to 30 minutes 
(May 2020)

Eliminate this Freeway Express 
Route due to low ridership. 
(Sept. 2019)

Shift service to serve 
Renaissance Marketplace.

Create a direct 
connection from Fontana Transit 
Center to Cal State San Bernardino.

(Sept.
2019)(Sept. 2019)

Yucaipa, Redlands, and 
San Bernardino

Chino, Ontario, and 
Upland
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Proposed Fare Change
Omnitrans proposes to raise fares for the first 
time in 5 years in order to maintain service 
levels. 

Why?

Omnitrans Local, Express, sbX & OmniGo Bus Fares

Access Fares

7-Day 
Passes 

In order to speed up bus service, 7-day passes will 
not be sold on-board.  They will still be available at 
SBTC, Outlets and on Token Transit mobile app.

Pass Regular / 
Full Fare

Senior 
Disabled 
Medicare

Veteran Youth

Single-Ride
Cash / Ticket

Current $1.75 $0.75 $0.75 --
Proposed $2.00 $0.90 $0.90 --

Day Pass
Current $5.00 $2.25 $2.25 --
Proposed $6.00 $2.75 $2.75 --

7-Day Pass
Current $18.00 $8.00 $8.00 $14.00
Proposed $20.00 $9.00 $9.00 $15.00

31-Day Pass
Current $55.00 $27.50 $27.50 $41.00
Proposed $60.00 $30.50 $30.50 $45.00

10 Single 
Rides

Current $16.00 $7.00 $7.00 --
Proposed $18.00 $8.50 $8.50 --

10 Pack of 
Day Passes

Current $45.00 $20.00 $20.00 --
Proposed $54.00 $25.00 $25.00 --

1-3 Zone Cash/Ticket 
Single Ride Each Additional Zone Beyond the 

Boundary Fee

Access
Current $3.25 $1.00 $5.00
Proposed $3.75 $1.00 $5.00
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