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Omnilrans 2015
EQUAL EMPLOYMENT OPPORTUNITY: POLICY STATEMENT

OMNITRANS reaffirms its policy that it is and shall be an equal opportunity employer and will
do its utmost to further these principles. Successful achievement of the Agency’s Affirmative
Action goals will provide benefits to OMNITRANS through broader utilization and development
of previously underutilized human resources.

So that the implementation of this policy is assured, the Agency is committed to recruit, hire and
promote for all job classifications without regard to race, color, ancestry, religion, national
origin, sex, age, mental or physical disability, sexual orientation or marital status. Affirmative
action will be taken, including goals and timetables, in order to address underutilization of any
affected class.

Employment and promotional decisions will center around valid job requirements developed
before applicants are interviewed. Such decisions will be based solely on an individual’s job-
related qualifications.

We will insure that all other employment practices, such as transfers, compensation, benefits,
layoffs, terminations, Agency-sponsored training and other terms and conditions of employment
will also be administered without regard to race, color, ancestry, religion, national origin, sex,
age, mental or physical disability, sexual orientation, or marital status. We will initiate and
promulgate these policies to all department heads to assure that they are adopted and adhered to.
Managerial and supervisory performance will be evaluated on the success of the Affirmative
Action Program in the same way as their performance on other Agency goals and objectives.

The CEO/General Manager has been designated as the Agency’s Affirmative Action Officer, and
has assigned as his alternate the Director of Human Resources who has the primary
responsibility for the implementation of the Affirmative Action Program. However, all
management personnel share in this responsibility and will be assigned specific tasks to assure
compliance is achieved.

Applicants and employees have the right to file complaints alleging discrimination with the
CEO/General Manager or to the Director of Human Resources. Investigation may be assigned to
persons outside of the Agency if deemed appropriate.

Omnitrans’ full Affirmative Action Program is available for inspection by any applicant or
employee upon request from the Human Resources Department from 8:00 a.m. —5:00 p.m.

P. Scott Graham,
CEO/ General Manager

Omnitrans 1700 West Fifth Street  San Bernardino, CA 92411
Phone: 909-379-7100  Web site: www.omnitrans.org  Fax: 909-889-5779

Serving the communities of Chino, Chino Hills, Colton, County of San Bernardino, Fontana, Grand Terrace, Highland, Loma Linda,
Montclair, Ontario, Rancho Cucamonga, Redlands, Rialto, San Bernardino, Upland, and Yucaipa
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SECTION I

DISSEMINATION OF POLICY
No citation; voluntarily included in this AAP

A. Internal Dissemination

Omnitrans will continue to make its equal employment opportunity policy known

internally by:

1.

The Affirmative Action Program is part of our Agency policy manual (see
Exhibit 18)

The CEO/General Manager’s Policy Statement is posted on the Agency’s
bulletin boards (see Exhibit 16)

The policy is explained in new employee orientation.

Conducting periodic meetings with senior management, managers, and
supervisory personnel to explain the intent of the policy, the CEO/General
Manager’s commitment, and individual responsibilities for effective
implementation.

Picturing both minority and non-minority men and women in publications
in which employees are featured. (See Exhibits 23, 24 and 25)

Informing those individuals involved in a job interview panel of our policy
(see Exhibit 26)

B. External Dissemination

Omnitrans will make its policy known externally by:

1.

Incorporating the equal employment opportunity clause in all purchase
orders, leases, and contracts covered by Executive Order 11246, as
amended. (See Exhibit 17)

The Policy Statement is posted on the Employment Opportunities Board in
the Human Resources Department Lobby. (See Exhibit 16)

In all advertising for job openings in newspaper, online or other

advertising media, the statement, “Equal Opportunity Employer” (or
EEO/AA), is inserted. (See Exhibit 21)
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“Equal Opportunity Employment” posters and company policy notices are
displayed on bulletin boards at conspicuous places so that all employees,
visitors, customers and applicants may be informed on the Agency’s Equal
Opportunity Employment responsibilities and policy.

Informing recruiting sources in writing of Omnitrans’ policy, stipulating
that the sources actively recruit and refer women and minorities for all
positions for which they refer applicants.

We have sought out and notified minority and women’s organizations,
community agencies, junior colleges and universities of our Affirmative
Action Program.

Showing both minority and non-minority men and women when
employees are pictured in help-wanted or other advertising. (See Exhibit
25)

Sending written notification of Omnitrans’ policy to all subcontractors,
vendors, and suppliers.

Omnitrans official Employment Opportunity flyers which are posted on
agency bulletin boards, as well as mailed to the distribution list (see
Exhibit 22), include the statement “An Equal Opportunity/Affirmative
Action Employer” (See Exhibit 20)
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SECTION 11
DESIGNATION OF RESPONSIBILITY
41 CFR §60-2.17(a)

Program Responsibility

The CEO/General Manager will assume overall responsibility for the
implementation and evaluation of the Agency Affirmative Action Program, which
shall be administered by the Director of Human Resources. The CEO/General
Manager has the authority and the resources to ensure effective implementation.
The CEO/ General Manager is also accountable for compliance with all equal
employment opportunity laws and polices, and all company policies and practices
with respect to affirmative recruitment, non-discriminatory selection, record
keeping, and reporting on compliance activities.

Agency Affirmative Action Officer

The CEO/General Manager will serve as the Agency’s Affirmative Action
Officer. The CEO/General Manager shall have the responsibility for the
achievement of the goals approved by the Board of Directors, and provide for
effective communication and enforcement of the spirit and requirements of this
plan, and shall ensure that each Department Head/Supervisor takes such
Affirmative Action as is necessary to achieve the Plan’s goal.

The Director of Human Resources shall support the CEO/General Manager by:

1. Keeping the AAP updated annually.

2. Compliance with the equal opportunity clause, which is incorporated in
the Purchase Order and all covered contracts entered into by the Agency.

3. Posting of employment opportunities in accordance with the Agency’s
policy.

4. Recruitment, including affirmative outreach as appropriate, of potential

applicants without regard to race, color, ancestry, religion, national origin,
sex, age, mental or physical disability, sexual orientation, gender identity,
or marital status.

5. The Agency uses only job related criteria for selection for hire, promotion,
transfer, training, compensation and all other employment opportunities.

6. The establishment and/or review of organizational goals and objectives.

7. Technical compliance; for example, the proper display of EEO posters and
company EEO policy statements.

8. That all employees, including minority and female employees, are

encouraged to participate in all company-sponsored educational, training,
recreational, and social activities.
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10.

11.

12.
13.

14.
15.

Prohibits and prevents harassment of employees on account of race, color,

ancestry, religion, national origin, sex, age, mental or physical disability,

sexual orientation, or marital status.

Working with the Department Heads and Supervisors in the preparation

and implementation of the Affirmative Action Program at the operating

departmental level on an as-needed basis.

Directing internal audits and reporting to measure status, visibility, and

effectiveness of the Affirmative Action Program to include the following:

a. Prepare monthly reports that show workforce utilization

b. Distribute reports and analyze progress towards goals; look for
deficiencies which need reporting

c. Perform recruitment audits and analyze applicant flow data.

Maintaining community contacts and public relations.

Investigating complaints of discrimination and maintaining a record-

keeping system, forms and procedures for handling complaints from

citizens and employees.

Drafting policies and rules. (Exhibits 3 — 8, 18)

Providing training for department managers/supervisors on the laws and

requirements of EEO.

Responsibilities of the Company’s Management to Ensure Implementation of

the AAP

In implementing the written Affirmative Action Plan, the responsibilities of the
company’s supervisors and managers working with the Affirmative Action
Officer include, but are not limited to, the following:

1.

2.

Assisting in the identification of problem areas, formulating solutions, and
establishing departmental goals and objectives when appropriate
Reviewing the qualifications of applicants and employees to ensure
qualified individuals are treated in a nondiscriminatory manner when
hiring, promotion, transfer, and termination actions occur

Reviewing the job performance of each employee to assess whether
personnel actions are justified based on the employee’s performance of his
or her duties and responsibilities.
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SECTION IV
IDENTIFICATION OF PROBLEM AREAS
BY JOB GROUP AND ORGANIZATIONAL UNIT

41 CFR §60-2.17(b) (1)

Omnitrans has conducted an in-depth analysis of its total employment process to
determine whether and where any barriers to equal employment opportunity exist by
organizational unit or job group.

Problems of minority or female utilization by Job Group:

Omnitrans has compared the incumbency of minorities and women in each Job Group
pursuant to 41 CFR 860-2.15 to determine if the availability for a Job Group is greater
than incumbency in an effort to determine if there are any Job Groups in which the
percentage of minorities or women employed in the Job Group is less than would
reasonably be expected given their availability percentage for that particular Job Group.
If such a situation exists, Omnitrans has established a placement goal in accordance with
41 CFR 860-2.16. The methodology employed in this analysis is discussed in detail in
Section X of this AAP. In Section X there are identified Job Groups in which responsive
goals are established.

Problems of minority or female distribution/placement by Job Group:

We have identified no barriers to equal employment opportunity in the placement of
women or minorities in the different jobs in any Job Group. To the extent a goal has
been established for minorities or women in any Job Group, any problem areas will be
addressed by our good faith efforts to meet such goal. See also the discussion of action-
oriented programs in Section VIII of the AAP and internal monitoring in Section IX of
the AAP.

Problems of minority or female distribution/placement by Organizational Unit:
We have identified no barriers to equal employment opportunity in the placement of
women or minorities in the different jobs in the organizational unit. Our internal

monitoring and reporting activities permit the analysis of placements by organizational
unit and we have identified no problem areas.
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SECTION V
IDENTIFICATION OF PROBLEM AREAS
PERSONNEL ACTIVITY

41 CFR §60-2.17(b)(2)

Omnitrans has conducted an in-depth analysis of its total employment process to
determine whether and where any barriers to equal employment opportunity exist based
on its evaluation of personnel activity.

These analyses are done periodically and statistical compilations are performed at least
annually for selection decisions made in the prior AAP Year.

Applicant Flow:

We do not accept unsolicited applications or résumés. Such job seekers are not
applicants. We maintain data on all applicants. Applicants of identifiable race, ethnicity,
and sex are those that either 1) voluntarily completes a self-identification form; or 2) are
current employees. Records are kept for each selection decision, if any, for which the
applicant was considered. This allows us to complete required analysis, by job title, of
the selection rates of persons of identifiable race, sex, and ethnic group. These data and
these analyses are not a part of the written Affirmative Action Program, but they are
collected and performed at least annually and will be submitted to the OFCCP in
response to a request during the course of a compliance review.

Further, we regularly compare the percentage of minorities and women who apply, by
Job Group, with our estimate of availability for each Job Group. We hope that such a
comparison will give us additional information about both the accuracy of our availability
estimate and the results of our good faith efforts to invite minorities and women to apply
for equal opportunities at Omnitrans.

Hires, promotions and other personnel actions:

In order to be considered for any opportunity, a job seeker (whether internal or external)
must make a timely submission expressing interest in the stated opportunity by
submitting an Agency application. Résumes are accepted only as an attachment to an
application, but not in lieu of a completed application. The application must be signed
and completely filled out or it will be automatically disqualified.

Pursuant to The Uniform Guidelines on Employee Selection Procedures and Title VII
case law, Omnitrans performs analysis of employment decisions (whether hire,
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promotion, lateral or even demotion) on the basis of all persons who sought or were
considered for a specific job title or who were “tested” using the same selection device.

These analyses are performed periodically, but at least annually, for all opportunities
filled in the AAP Year.

Similarly, Omnitrans records but does not include in an analysis of selections, personnel
activity such as reinstatement to the prior job upon return from medical leave (long term
or short term). Reinstatement or placement as a result of settlement of a grievance, or
those transactions that do not involve the selection of one job seeker and the rejection of
another or others are not considered “opportunities” under this plan.

Terminations:
Voluntary Terminations:

There is no “pool” of persons who might choose to terminate employment voluntarily.
By definition, such terminations do not involve an employer decision or “selection.”
These are, therefore, not susceptible to any statistical analysis of “selection disparities.”

Involuntary Terminations:

There are a variety of reasons for which a person might leave the employment of
Omnitrans other than by choice. There is no single “pool” of all persons who are
involuntarily terminated. However, Omnitrans does record them and reports them to the
OFCCP upon request.

While some involuntary terminations involve employer choice, some do not. For
example, some employees die or do not return from long term disability leave. While
such terminations may not be “voluntary,” they do not involve a decision by this
employer. There is no “selection decision” involved in such circumstances. It would be
erroneous to include such terminations in any statistical computation of “selection
disparities.” However, Omnitrans does record them and reports them to the OFCCP upon
request.

Terminations for cause do involve an employer decision. However, there is no “pool” of
persons who are considered for termination for drinking on the job, for poor performance,
or for any of the other reasons a person might be discharged. The only persons who are
“considered” for termination for drinking on the job are those who drink on the job. The
only persons who are considered for termination for poor performance are those who
perform poorly. (The situation is similar for violations of attendance policy,
insubordination, and the vast array of lawful reasons for which an employee might be
involuntarily terminated.) A disparate treatment analysis or “selection rate” cannot be
computed except with similarly situated people. However, Omnitrans does record these
events by type, and reports them to the OFCCP upon request.
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There is only one kind of involuntary termination for which this employer can do an
analysis of “selection disparities” as required by this section of the regulations: a
reduction in force. Where an employer abolishes jobs and must make selection decisions
about which incumbents will be retained in the remaining jobs, the employer must make
such selection decisions without regard to race, color, ancestry, religion, national origin,
sex, age, mental or physical disability, sexual orientation, or marital status. In such
circumstances we can measure any differences in selection rates to determine if there are
statistical indicators of disparate treatment and/or measure the impact of any neutral
selection criteria to determine if there is any adverse impact of those criteria.

Analyses of personnel activity are required to be accomplished as a part of the
Omnitrans’ equal employment opportunity and affirmative action program obligations.
However, the regulations do not require Omnitrans incorporate such analysis into its
written Affirmative Action Programs and we do not. These analyses are, however,
submitted to the OFCCP in response to a scheduled compliance evaluation or complaint
investigation as an attachment to the transmittal letter. Omnitrans considers the analyses
to be highly confidential and not subject to disclosure under the Freedom of Information
Act.
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SECTION VI
IDENTIFICATION OF PROBLEM AREAS
COMPENSATION SYSTEMS

41 CFR 860-2.17(b)(3)

Omnitrans has performed an in-depth analysis of its total employment process to
determine whether barriers to equal employment opportunity exist. Specifically, to
determine if there are gender-, race-, or ethnicity-based disparities we have reviewed our
compensation systems.

Summary analysis of the compensation portion of the total employment process:

Omnitrans has written pay policies and standardized pay practices. These policies and
procedures are outlined in the ATU Memorandum of Understanding, the Teamsters
Memorandum of Understanding, and Omnitrans’ Personnel Policy Manual of which are
attached as Exhibits 1-5 of the AAP.

Omnitrans has a collective bargaining agreement with ATU, Local 1704 and with the
Teamsters, Local 166. ATU Local 1704 covers working conditions for all Coach
Operators and Coach Operator Trainees, including pay practices and rates of pay.
Teamsters Local 166 covers working conditions and pay practices for Maintenance and
Administrative/Support employees. There is no race-, gender- or ethnicity-based
disparities in these practices or rates of pay. The collective bargaining agreement pay
schedules are attached as Exhibit 1 and Exhibit 2. The jobs for ATU Local 1704 are
addressed in the statistical portion of the AAP as Job Groups 07B Operators. The jobs for
Teamsters Local 166 are addressed in the statistical portion of the AAP as Job Groups
05B Clerical Support (Union), 07A Skilled Maintenance, and 080 Service Workers.

For other non-bargaining unit jobs, Omnitrans has a formalized grade and salary
structure, with a salary range established for each exempt and non-exempt grade. Salary
ranges are reviewed every two years in July and may be adjusted on the basis of a
number of market surveys. The current salary structure has been effective since July 1,
2014 (See Exhibits 3, 4 and 5). There are seven levels for exempt positions and two for
non-exempt positions. These pay structures and salary ranges are market driven. For jobs
within each pay structure, there are no race-, gender- or ethnicity-based disparities.

Each level has an established minimum, mid-point and maximum. There is overlap
between level ranges in the pay structure. That is, higher-level non-exempt positions
have a higher available salary maximum than lower level exempt positions and the
identical annual salary is available to persons in positions with as much as 3 grade levels
of separation. It is possible for a person at the high end of the range in Level VII, for
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example, to earn as much as a person in the low end of the range in Level V. This does
not mean that the jobs in Level VII are equivalent to the jobs in Grade Level V.

The establishment of salary levels and the establishment of salary ranges of various
breadths provide tools to Omnitrans to manage compensation in such a way as to attract
and retain highly qualified employees. While it is typically more expensive for an
employer to attract a new hire than to retain a current employee, these ranges provide
sufficient flexibility to meet both these essential needs and produce no disparities based
on unlawful considerations.

The relative position of each employee within the salary range is based on considerations
such as level of performance, degree of responsibility; starting salary (which is
influenced by considerations such as relevant education and experience at time of hire);
contributions made or increased skills and proficiencies acquired since the last
adjustment and the amount of previous salary increases. Such differences do not produce
race, color, ancestry, religion, national origin, sex, age, mental or physical disability,
sexual orientation, or marital status disparities among similarly situated employees.

Many decisions affecting compensation are made by employees (e.g., whether to compete
for a posted opportunity, relative qualifications for such opportunities, performance, and
a decision to acquire additional education or training, etc.). Some decisions affecting
compensation are made by the employer, always without regard to race, color, ancestry,
religion, national origin, sex, age, mental or physical disability, sexual orientation, or
marital status.

Starting Pay:

The following variables affect the setting of starting salary for any (non-bargaining unit)
position:

= Position into which hired

= Department into which hired

= Education at time of hire (both amount of education and discipline in which
courses were taken or degrees earned; of particular significance to starting pay if
education directly related to the job at the time of hire.)

= Experience at time of hire (including prior experience, if any, with Omnitrans)
(both the nature and extent of prior experience impact starting pay; of particular
significance to starting pay is experience directly related to the job at the time of
hire.)

= Market rates of compensation for comparable positions in the area

= Expected salary (this may be directly expressed in salary negotiations with the
person who we wish to hire; initial offer is influenced by the individual’s current
salary and salary history.)
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= Budgeted dollars for the position (this relates not only to the salary range
available for the job but the current financial circumstances of Omnitrans and the
departmental budget.)

NOTE: This list includes variables that, acting collectively and simultaneously, typically
determine pay. Of course, this does not mean that there is any “formula” with, for
example, relevant education accounting for x% of current compensation or prior
experience accounting for 2x% of current compensation. These variables do not operate
independently, nor do they operate in the same fashion for each and every job. However,
typically each will play a role in determining the level of pay for most, if not all jobs. In
addition, there may be other job-related variables affecting compensation depending on
the specific position.

At promotion:

Promotion is “competitive,” where an employee moves into a vacant job or a new
position occasioned by a vacancy. All jobs are posted in accordance with our posting
policy. The new salary of the individual is impacted by the same variables as those
described above in the case of a new hire

Reorganizations may occur within the organizational structure; staffing changes pursuant
to such reorganization may be either competitive or non-competitive.

See also the discussion above of factors influencing relative position in salary level and
adjustments to ranges based on external factors including market.

Merit increases:

Performance reviews and salary adjustments are typically made only once each year,
effective on the employees hire date in the position. The performance of new employees
is reviewed after six months and at normal salary review time thereafter. Merit increases
range from 0% to 5% and are performance based. (See Exhibit 5)

Omnitrans has carefully reviewed all elements of its compensation system; none produce
disparities among similarly situated employees on account of race, color, ancestry,
religion, national origin, sex, age, mental or physical disability, sexual orientation, or
marital status.
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SECTION VII
PROBLEM IDENTIFICATION
PERSONNEL PROCEDURES

41 CFR 860-2.17(b)(4)

As part of Omnitrans’ on-going self-audit to identify problems or potential problems, we
have conducted an in-depth analysis of the personnel procedures component of the total
employment process.

1. Requisitions, Position Descriptions and Job Specifications

a. A requisition must be completed and approved prior to the commencement of

recruitment for any new position or for any replacement. A Human Resources
Specialist is assigned and is responsible for contacting the selecting department to
carefully review the job specifications before posting, to ensure that they are
congruent with the written position description on file and are otherwise job-
related.

All position descriptions have been reviewed, with changes made where
necessary, to accurately reflect current job duties. Position descriptions establish
job-related and non-discriminatory requirements.

There are no job titles that could be perceived as evidencing a preference for one
gender or another.

2. Selection Procedures (Exhibits 6, 7, 8)

a.

Applicants for posted opportunities may be either internal employees or job
seekers not currently employed by the Agency. Both are treated the same in the
selection process. Both internal and external applicants are asked to submit a
completed application form.

The Human Resources Specialist assigned to fill the job reviews and screens all
applications. All must be received by the deadline in order to be evaluated. In
determining which applications to refer to the selecting official, the recruiter
refers all applicants possessing the minimum qualifications.
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From the recruitment process an employment decision is made and an eligibility
list may be established for a particular position. The eligibility list remains in
effect for one year. If a vacancy should occur within the year then a job offer
would be made to the person on the eligibility list.

Neither the recruiter nor the selecting official has access to information on the
race, sex or ethnicity of the applicant.

3. Promotion procedures

a.

Positions open for recruitment are posted in accordance with Omnitrans’ posting
policy. (See Exhibit 6) These positions may involve lateral transfer, promotion
with a change in work location, promotion without a change in work location, or
even demotion if this is the desire of the internal applicant. Employees are not
transferred involuntarily. If an employee is interested in a lateral move, she or
he must apply for and be selected for a posted position, in competition with all
other applicants for the opportunity. All employees, including women and
minorities, are encouraged to take advantage of the opportunity to apply.
Selections are made on the basis of knowledge, skills, and abilities without
regard to race, color, ancestry, religion, national origin, sex, age, mental or
physical disability, sexual orientation, gender identity, or marital status. We
have determined that there are no barriers to equal opportunity in these
practices.
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SECTION VIII
ACTION-ORIENTED PROGRAMS

41 CFR §60-2.17(c)

By Job Group and Organizational Unit:

Omnitrans has identified those Job Groups in which the incumbency of minorities and/or
women is less than that which would reasonably be expected based on their availabilities.
Responsive goals, equal to availability, have been set. The methodology for this
computation and the identification of Job Groups with goals is set out in Section X of this
AAP.

We have identified some differences in the participation of females in Operator and
Supervisor job groups. We have identified some differences in participation of minorities
and Blacks in the Supervisors and Clerical Support job groups. We have also identified
differences in the participation of Asians, American Indians, and Native Hawaiians and
Other Pacific Islanders in the Operators job group. We have identified differences in
participation of Hispanics in the Professionals job group. We will carefully monitor
openings, recruitments and selections for openings in these job groups in this AAP Year.
Further, we will require that openings in these job groups be posted Agency wide as well
as externally.
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Personnel Activity
Applicant Flow, Hires, Promotions, Terminations and
Other Personnel Transactions:

Omnitrans has identified the following recruiting sources that might refer qualified
female and minority applicants:

La Opinion

La Prensa

Women’s Job List (www.womensjoblist.com)

Women'’s Transportation Seminar (Inland Empire Chapter)
Tribal Employment Newsletter (www.nativejobs.com)
Conference of Minority Transportation Officials (www.comto.org)
Minorities & Success (Www.mspg.org)

Hispanic-jobs.com

Asian-jobs.com

El Mundo Latino

Black Media News

Black Enterprise

The Progressive Woman

Omnitrans will continue to mail listings of our openings to the organizations, schools,
other transit agencies, and cities listed in Exhibit 22.

These actions are not directed toward any barriers to equal employment opportunity in
our existing recruiting practices but, rather, are additional good faith efforts intended to
favorably impact goal accomplishment.

In this AAP Year we will closely monitor applicant flow by Job Group and compare it
with our estimate of availability. It is our objective to determine if applicant flow is
significantly less than expectations with respect to estimates of availability and, if so, to
make a good faith effort to increase applicant flow. We will also re-evaluate our
methodology for estimating availability to ensure that it is as likely as possible to result in
reasonably accurate estimates.

Omnitrans has a website in which all employment opportunities are posted. Job
applications, directions and self-identification forms are available to be downloaded.

Although it is our policy to accept applications only when we have vacancies, we allow

visitors to our website to sign up for a job alert which notifies them by email any time a
new position opens and is posted to our website.
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http://www.womensjoblist.com/
http://www.nativejobs.com/
http://www.comto.org/
http://www.mspg.org/

Personnel Procedures:

Our recruiters will continue to give the selecting officials the applications of every
applicant that met the minimum qualifications for non-represented positions levels 6 and
above (Exhibit 3). All other positions will be filled by the Human Resources Department.
To ensure greater consistency among departments, and to ensure that all similarly
qualified applicants receive the same treatment in the selection process, if there are both
minimally qualified applicants and those possessing the preferred qualifications, our
recruiters will record this second screening and refer to the selecting official only and all
of those applicants possessing the preferred qualifications.

We will make every effort to interview at least five applicants for each opening, provided
there are five qualified candidates. These responses are not directed toward any
identified impediment to equal employment opportunity or to any disparities based on
race, sex, or ethnicity. Rather, we hope the greater attention to qualifications which can
be given by the selecting official will enhance review of all competitively qualified
women and minorities. Insisting on at least a minimum number of interviews is also
intended to permit qualified women and minorities an opportunity to present themselves
in person.
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SECTION IX
INTERNAL AUDITING AND REPORTING SYSTEM
41 CFR 860-2.17(d)
Marjorie Ewing, Director of Human Resources is responsible for the design and
implementation of the auditing and reporting system. She audits personnel activity on at
least a quarterly basis in order to measure the effectiveness of the Affirmative Action
Program. The following actions are key to the auditing and reporting system:
(1) Monitoring of all personnel activity, including referrals, placements,
transfers, promotions, terminations, and compensation, at all levels to

ensure the nondiscriminatory policy is carried out.

(2) Requiring internal reporting on a scheduled basis as to the degree to
which equal opportunity and organizational objectives are attained.

(3) Reviewing report results with all levels of management; and

(4) Advising top management of program effectiveness and submitting
recommendations to improve unsatisfactory performance.
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SECTION X

METHODOLOGY FOR AAP NUMERICAL ANALYSIS AND
ESTABLISHMENT OF GOALS

41 CFR. §860-2.11 through 2.16

Omnitrans herein describes the methodology employed with respect to all analysis and
actions required by 41 CFR 8860-2.11, -2.12, -2.13, -2.14, -2.15 and -2.16. In addition,
we have annotated the AAP herein as required by 41 CFR 860-2.1(d).

Organizational Profile (See Exhibit 9)

Omnitrans has elected to prepare a Workforce Analysis in accordance with 41 CFR 860-
2.11 (c). Specifically, the Analysis lists each job title as it appears in payroll records
ranked from lowest to highest paid, by department, including departmental supervision.
For each job title the total number of incumbents by gender and minority subgroup is
given. This Workforce Analysis includes 646 incumbents employed as of March 25,
2015.

“Lines of Progression”

There are no formal "Lines of Progression” for positions in this Affirmative Action
Program. To the extent that there is a usual "promotional sequence,” it is taken into
account in establishing feeder Job Groups or feeder titles in the Availability Analysis.

Job Group Analysis (See Exhibit 11)

In accordance with 41 CFR 860-2.12 (b), Omnitrans has combined all job titles into Job
Groups (see Exhibit 10), grouping them by similarity of wages, content and opportunity.
There are 646 employees in this analysis and there are nine Job Groups.

We are aware that contractors have both the right and the obligation to design Job Groups
in accordance with these flexible regulatory criteria. We are also aware that size of
incumbency is an appropriate factor to consider in design of Job Groups, since Job
Groups should be sufficient in size to permit meaningful analysis of utilization.

We carefully considered several different means of grouping job titles. We took into
account usual career paths so as to set up meaningful feeder Job Groups. We strove for
the greatest practicable similarity in content and wages, tempered by resulting size of
incumbency. In some cases the Job Group is smaller than would be preferred but to
combine those jobs with any others would depart from ‘“similarity” more than we
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considered reasonable; as a consequence of this careful analysis, the Job Groups in this
AAP are faithful to both the regulatory design criteria and to common sense.

As required, the Job Group Analysis includes a list of the job titles that comprise each
Job Group. In addition, the Job Group Analysis voluntarily displays the pay grade and the
number of total, female, and minority employees in each job title in the Job Group.

Following is a list of the Job Groups for this AAP:

Job Group 01A — Sr. Management

Job Group 01B — Management

Job Group 01C — Supervisors

Job Group 020 — Professionals

Job Group 05A — Clerical Support

Job Group 05B — Clerical Support (Union)
Job Group 07A — Skilled Maintenance
Job Group 07B — Operators

Job Group 080 — Service Workers

Availability Analysis (See Exhibit 12)

Consistent with regulatory requirements, Omnitrans has separately determined the
availability of minorities and women for each Job Group. [41 CFR 860-2.14(b)]

Omnitrans has considered three factors for minorities and three factors for women: the
percentage of minorities or women with requisite skills in the reasonable recruitment
areas and the percentage of minorities or women among those promotable, transferable
and trainable at this location in this AAP Year. [41 CFR 860-2.14(c)]

Omnitrans has used the most current and discrete statistical information available to
derive external availability data. In an effort to estimate availability as accurately as
possible, Omnitrans has purchased 2010 census data (the most current available) for
occupational classifications for its reasonable recruiting areas. In determining “requisite
skills,” Omnitrans identified those Standard Occupational Classifications (SOCs)
reported in the Census that were most representative of the skills required for the
positions being analyzed. [41 CFR 860-2.14(d)]

The following are reasonable recruiting areas for all Job Groups included in this AAP
Year [41 CFR 860-2.14(e)]:

Riverside-San Bernardino-Ontario, CA Metro

This reasonable recruitment area has not been drawn in such a way to effectively exclude
minorities or women. For example, standardized census areas such as a Metropolitan
Statistical Area are quite broadly drawn and are inclusive of minorities in what might be
an unlikely commuting distance, particularly for lower paying jobs. Nevertheless, we
have used such census areas so as not to exclude potentially recruitable minorities and
women from our availability estimate. In each case the reasonable recruiting area was
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drawn based on the actual experience of Omnitrans in attracting applicants. [41 CFR
860-2.14(e)]

Omnitrans is committed to a policy of upward mobility for all employees in accordance
with company need and employee interest. Internal availability is a significant source of
workers for various Job Groups. (NOTE: While, of course, promotions can and do occur
within any Job Group, the estimated frequency of movement into the Job Group
determined the value weight for Internal Availability in our computations.) Naturally, at
any given time the population of a “feeder” job group might include those individuals
newly hired/promoted or otherwise not necessarily “promotable” for every vacancy.
However, for purposes of AAP availability estimates only, all individuals in the feeder
job groups were counted as “promotable, transferable and trainable” as discussed above.
[41 CFR 860-2.14(f)]

For each Job Group, we considered which factor or factors represented a genuine source
of available workers for the Job Group during the AAP year, and with what frequency the
factor(s) could be expected to represent availability, that is, how often we expect to fill
vacancies externally or from within. The feeder Job Group titles that were used are
identified in Exhibit 12. We then weighted each factor in accordance with these
judgments and computed our final estimate of availability using any factor(s) having a
weight other than “zero” (i.e., considered, but determined to be not relevant so not
computed).

Census data, which serve as a proxy for “requisite skills,” were “weighted” in accordance
with the significance of each to the Job Group based on the number of positions in the
Job Group requiring such skills. [41 CFR §60-2.14(g)]

Comparing Incumbency to Availability (See Exhibit 14)

Comparing incumbency to availability, pursuant to 41 CFR 860-2.15(b), Omnitrans is
required to establish a Goal in any Job Group having fewer women or minorities than
might reasonably be expected given their availability. An appropriate measure of
“reasonably expected” 1is statistical probability: that is, if the difference between
availability and actual participation is statistically significant, the current incumbency is
not “reasonably expected.”

We have determined statistical probability using standard deviation analysis and have set
a goal wherever the difference between availability and incumbency was 2.0 standard
deviations or more. Statistical probability for small Job Groups with less than 20
incumbents was determined by ‘The Any Difference with Whole Person Rule’; a goal for
small Job Groups was set wherever a difference rounded to the nearest whole number
occurred.
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Placement Goals by Job Group  (See Exhibit 15)

In the July 1, 2015 Affirmative Action Program for Omnitrans, there are two Job Groups
in which a placement goal for women exists. There are four Job Groups where there is a
placement goal for minorities. These placement goals are established and good faith
efforts will be made to accomplish them, all in accordance with 41 CFR 860-2.16.

Omnitrans will make a good faith effort to fill any vacancies in the following Job Groups
at the rates indicated:

Job Group 1C — Supervisors: 31.96%; 6 Female

Job Group 1C — Supervisors: 70.55%; 11 Minority

Job Group 1C — Supervisors: 28.50%; 5 Black

Job Group 20 — Professionals: 27.33%; 6 Hispanic

Job Group 5A — Clerical Support: 61.58%; 2 Minority

Job Group 5A — Clerical Support: 7.58%; 1 Black

Job Group 7B — Operators: 54.75%; 53 Female

Job Group 7B — Operators: 3.56%; 9 Asian

Job Group 7B — Operators: 2.19%; 8 American Indian
Job Group 7B — Operators: 1.10%; 4 Native Hawaiian

or Other Pacific Islander
Our goal for every Job Group, whether there is a placement goal or not, is to continue to

take affirmative action to ensure that our employment policies and practices are, in fact,
non-discriminatory.
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Exhibits

ATU Local 1704 Pay Schedule

Teamsters Local 166 Pay Schedule

Personnel Policy 402

Personnel Policy 403

Personnel Policy 404

Personnel Policy 201

Personnel Policy 202

Personnel Policy 210

Work Force Analysis (Organizational Profile)

. Job Groups, EEO Codes, Census Titles

. Job Group Analysis

. Availability Analysis

. Factor Components/ Factor Availabilities

. Incumbency vs. Availability

. Annual Placement Goals

. Equal Employment Opportunity Policy Statements
. Purchase Order Information

. Personnel Policy 221

. Board Resolution—Affirmative Action and EOE
. Agency Job Flyer

. Minority Publication Advertising

. Mailing List for Job Postings

. Omnitrans Blog Articles

. Omniviews Articles

. Blog for Coach Operator Career Opportunities

. Interview Panel Brochure
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Exhibit 1

Article 60
WAGES

Progression Rates:

Step A: rate will be paid upon certification as a Coach Operator
classification by the Training Department.

Step B: rate will be paid upon completion of 1,040 hours actively worked as
defined in Article 27 in Step A.

Step C: rate will be paid upon completion of 1,040 hours actively worked as
defined in Article 27 in Step B.

Steps D.E.F: will be paid upon completion of 2,080 hours actively worked
as defined in Article 27 in each respective movement from one step to the
other.

STUDENT COACH OPERATOR RATE OF PAY

All student Coach Operators will be paid at the training rate of 75% of
current Step A rounded to the nearest quarter dollar per hour for all hours
worked.

A B C D E F

Year 1 $15.46 | $16.41|$17.39| $18.44 | $19.53 | $20.72
(+0.00%)
Year 2 $15.80| $16.86 | $17.87 | $18.95 | $20.07 } $21.29
(+2.75%)
Year 3 $16.33 | $17.32 | $18.36 | $19.47 | $20.62 | $21.88 |
(+2.75%)

Article 61

TERM

This Memorandum of Understanding shall become effective on April 1,
2013 and shall continue in full force and effect through March 31, 2016. It is
agreed that this M.O.U. shall be automatically renewed from year to year
thereafter, unless either party notifies the other party in writing one hundred
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Exhibit 2

MEMORANDUM OF UNDERSTANDING
For the
MAINTENANCE AND
ADMINISTRATIVE/SUPPORT UNIT

Between

ol

Lanmeriing UIng Uarmmiening

And

Effective July 1, 2013 through June 30, 2016
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Exhibit 2
From Step D to Step E—At the completion of 2080 hours worked.
Hours worked is defined as all regular hours, vacation, jury duty, agency

compensated military duty, non-operational holidays or authorized union
business; it does not include sick pay.

Approved step raises shall be effective from the first day of the full pay period
after meeting the required amount of hours worked.

32.3 Effective July 1, 2014 through June 30, 2015
A B C D E
2.5% 2.5% 2.5% 2.5% 2.5%
7-1-2014 7-1-2014 7-1-2014 7-1-2014  7-1-2014
Accounting Clerk $14.07 $14.74 $15.42 $16.15 $16.92
Admin Clerk $14.07 $14.74 $15.42 $16.15 $16.92
Bldg Maint. Mechanic $19.40 $20.86 $22.44 $24.10 $25.93
Body / Paint Worker $19.40 $20.86 $22.44 $24.10 $25.93
Body /Paint Helper $156.71 $16.93 $18.22 $18.60 $21.09
Clerical Helper $10.94 $11.45 $11.99 $12.57 | $%13.15
Count Room Clerk $13.27 $13.91 $14.56 $15.24 $15.06
Custodian $12.05 $12.96 $13.91 $14.83 $16.08
Dept. Secretary $14.91 $15.62 $16.34 $17.12 $17.96
Equipment Mechanic $19.40 $20.86 $22.44 $24.10 $25.93
Information Clerk $13.27 $13.91 $14.56 $15.24 $15.96
Maintenance Clerk $13.27 $13.91 $14.56 $15.24 $15.96
Maintenance Worker $13.31 $14.35 $15.39 $16.54 $17.79
Marketing Clerk $14.07 $14.74 $15.42 $16.15 $16.92
Mechanic Helper $15.74 $16.93 $18.22 $19.60 $21.08
Makatg‘lger*:k’elivery $10.94 $1145 | $1199 | $1257 | $13.15
Paraliansit EIGIY | g14.07 $1474 | $1542 | $16.45 | $16.92
Parts Clerk $14.07 $14.74 $15.42 $16.15 $16.92
Planning Technician $14.07 $14.74 $15.42 $16.15 $16.92
Omnitrans / Teamsters Local 166 2013 - 2016
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Exhibit 2

Receptionist $13.27 $13.91 $14.56 $15.24 $15.96

Tire Repair Worker $14.10 $15.1¢ $16.31 $17.55 $18.89

Utility Service Worker $12.33 $13.27 $14.27 $15.32 $16.47
32.3.1 Employees shall advance between the appropriate ranges in

accordance with the following schedules:

rrom Step A to Step B—At the completion of 1040 hours worked.

From Step B to Step C—At the completion of 1040 hours worked.

From Step C to Step D—At the completion of 2080 hours worked

From Step D {o Step E—At the completion of 2080 hours worked.

Hours worked is defined as all regular hours, vacation, jury duty,

agency compensated military duty, non-operational holidays or

authorized union business; it does not include sick pay.

32.3.2 Approved step raises shall be effective from the first day of the full pay

period after meeting the required amount of hours worked.

324 Effective July 1, 2015 through June 30, 2016
A B C D E
7-1-2015 7-1-2015 7-1-2015  7-1-2015  7-1-2015
2.75% 2.75% 2.75% 2.75% 2.75%
Accounting Clerk $14.46 $15.15 $15.84 $16.59 $17.38
Admin Clerk $14.46 $156.15 $15.84 $16.59 $17.39
Bldg Maint. Mechanic $18.93 - $21.43 $23.08 $24.76 $26.64
Body / Paint Worker $19.83 $21.43 $23.06 $24.76 $26.64
Body /Paint Helper $16.14 $17.40 $18.72 $20.14 $21.67
Clerical Helper $11.24 $11.76 $12.32 - $12.92 $13.51
Count Room Clerk $13.63 $14.29 $14.96 $15.66 $16.40
Custodian $12.38 $13.32 $14.29 $15.34 $16.53
Dept. Secretary $15.32 $16.05 $16.79 $17.59 $18.45
Equipment Mechanic $19.93 $21.43 $23.06 $24.76 $26.64
Omniirans / Teamsters Local 166 2013 - 2016
51 } Page 29




Exh]bit 3
S, poLICY 402

v’ PAGE 1 OF 3
OmniTrans PERSONNEL PoLicy MANUAL

SUBJECT APPROVED BY DMNITRA}QS
BOARD OF DIRECTORS
Salary Ranges
Management Confidential Classifications DATE: July 1, 2014
I. Purpose _
To state Omnitrans’ policy on salary ranges for Management and Confidential
classifications.
. Scope

All Departments

I1l. Procedure
A. The Director of Human Resources is responsible for compensation
administration and will modify and issue, from time to time, pay ranges and
guidelines for salary adjustments as approved by the Board of Directors.

B. The CEO may increase the range to accommodate salary in lieu of providing an
agency vehicle when necessary.

Classification Minimum Mid-Point Maximum
Level | 8497 10549 12600
Level il 7400 9188 10977

Director of Finance

Director of HR and Safety & Regulatory Compliance
Director of Information Technology

Director of Internal Audit

Director of Maintenance

Director of Marketing & Planning

Director of Operations

Director of Procurement

Level I 6162 7635 9108
Accounting Manager

Contracts Manager

Development Planning Manager

Employee Relations Manager

Facility Manager

Maintenance Manager

Service Planning Manager

Transportation Manager

Treasury Manager

Pag
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Omnilrans PERSONNEL PoLICY MANUAL

Exhubit 3
POLICY 402 PAGE 2 OQF 3

SUBJECT

Salary Ranges
Management Confidential Classifications

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: July 1, 2014

Level IV 5667
Database Administrator

Materials Manager

Network Administrator

Technical Services Manager

Safety & Regulatory Compliance Manager
System Coordinator

Level V 4824
Application Developer
Application Specialist
Assistant to the CEO/GM
Assistant Transportation Manager
Contract Administrator
Customer Service Manager
Dispaich Supervisor
Facility Supervisor
Fleet Safety & Training Supervisor
HR Leave Administrator
Marketing Manager
Planner I
Safety & Regulatory Compliance Specialist
Senior Financial Analyst
Shift Supervisor
Systems Engineer
Weh Designer

Level Vi 4249
Accountant

Field Supervisor

Fleet Safety & Training Instructor
Human Resources Analyst

Human Resources Specialist

Loss Prevention & Security Supervisor
Operations Analyst

Operations Services Supervisor

Sales Supervisor

Stops and Stations Supervisor

6678 7690

5825 6711

5091 2933
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y HExhibit 3
w, poLICY 402 PAGE 3 OF 3
Omnilrans PERSONNEL PoOLICY MANUAL

SUBJECT APPROVED BY OMNITRANS
BOARD OF DIRECTORS
Salary Ranges
Management Confidential Classifications DATE: July 1, 2014
Level VI 3953 4738 5523

Contract Review Analyst
Department Senior Secretary
Dispatcher

Marketing Specialist

Planner |

Level Vil 3383 3940 4498
Administrative Secretary

Fleet Analyst

Human Resources Assistant

Payroll Technician

Warranty Coordinator

Level IX 2841 3318 3796
Human Resources Clerk

When range changes occur every two years, Management & Confidential employees
will maintain the same placement (compa ratio) in the new range.

The following classifications are for Capital Projects and are mandated by the FTA:
Level | 8497 10549 12600

Level I 7400 9188 10977
Construction Manager

Level I 6162 7635 89108
Quality Assurance Manager

Level IV 56867 6678 7690
Construction Safety Manager
Senior Contract Administrator

Level VI 4249 5091 5933
Project Analyst
Level Vil 3383 39840 4498

Administrative Secretary-Capital Projects
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Exhibit 4

POLICY 403 PAGE 1 OF 4
PERSONNEL PoLicy MANUAL

SUBJECT APPRCOVED BY OMNITRANS
BOARD OF DIRECTORS

Salary Administration ,
DATE: June 5, 2002

. Purpose

To state Omnitrans’ policy on the administration of a salary plan and the
application of specific pay rates.

Il. Scope
All Departments
tll. Procedure

A. Amendments and updates to the pay plan are submitted to the Board of
Directors as needed. The Board may amend or approve and adopt the plan at
its discretion. No position is paid a salary higher than the maximum or lower
than the minimum salary provided for that class or position as approved by the
Board of Directors. Exceptions to this policy would be when an employee’s
compensation adjustment is delayed, upon approval by the CEQO/General
Manager, in cases of not meeting performance standards; or when an
employee’s position is eliminated due to reorganization and the employee must
be reassigned to a lower level classification. [n that case, the employee’s salary
shall be frozen (red-circled) at the level attained in the previously held
classification until such time as the maximum rate for the new classification
exceeds the red-circled rate.

B. Employees occupying a position in the system are paid a salary within the range
established for that position's class in the salary plan. The lower half of the
salary range generally applies to employees upon original appointment. The
CEO/General Manager may approve a higher rate of compensation within the
range if he finds that the person appointed is qualified because of their
experience or ability, or that it is not possible to obtain qualified appointees at
the established mid-point rate. Employees re-employed after lay-off receive a
rate within the range established for the class and as agreed upon by the
appointing authority and the employee concerned, subject to the approval of the
CEOQO/General Manager. Transfers shall not affect an employee's salary range.
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Exhibit 5

POLICY 404 PAGE 1 OF 1
PERSONNEL PoLicY MANUAL
SUBJECT APPROVED BY OMNITRANS
BOARD OF DIRECTORS
Advancement, Promotion and Salary Adjustments | pate: May 3, 2006 -
All Management & Confidential Employees EFFECTIVE: July 1, 2006
. Purpose

To state Omnitrans’ policy on compensation, advancement, promotion and salary
adjustments.

Il. Scope

All Departments

ll. Procedure

A.

Employees are considered for annual compensation adjusiments within their
respective compensation ranges based on their seniority date in their position.
For example, an employee’s hire date may be February 24, 2000. They were
then promoted into another position effective April 1, 2002. April 1% is the
seniority date in their current position and will be the effective date of their
evaluations.

. Approved increases are effective from the first day of the pay period following

the completion of the requisite six (6) months probation. Compensation
adjustment time can, upon the approval of the CEO/General Manager, be
accelerated or delayed in cases of employees exceeding or not meeting
performance standards.

New or open positions will be posted a minimum of five (5) days and an external
search may be conducted simultaneously. All manager and director positions
will be simultaneously advertised internally and externally when an opening
OCCUrs.

Newly hired, transferred or promoted employees must be employed for a period
of six (6) months before becoming eligible for transfer or promotion outside of
their department. This may be waived upon approval of the CEQ/GM.

Merit salary increases will be granted in accordance with the following guidelines:
Increase following probationary period = 2%

Below Standards = 0%

Needs Development = 0%

Meets Standards = 3%

Exceeds = 4%

Outstanding = 5% Page 34
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. Purpose

To assure complete communications, necessary records, and the employment of
competent personnel as replacements or new employees, to provide proper

controls on manpower complements and to ensure compliance with applicable
laws.

il. Scope
All Departmenis
il Procedure
A. GENERAL

The employment function is centralized in the Human Resources Department
and representatives of that department will originate all employment contacts.
This includes direct contact with prospective employees and employment
agencies.

B. PERSONNEL REQUISITION

1. When an opening exists, or is contemplated, the Department Director or
designee will complete the requisition (Form: "Personnel Requisition”) and
obtain the approval of the CEQ/General Manager, and forward the approved
requisition to the Human Resources Department. [ndividual requisitions will
be used for each classification opening.

2. For the most part, the requisition is self-explanatory.

a. In the "remarks and comments" section, any special or unigue
information should be entered, such as location of the job, or sign on
bonus, if applicable. The Sign-On Bonus is paid in iwo installments one-
half to be paid at the first regular pay period after the date of hire; the last
installment at the completion of six months of employment in conjunction
with a regular pay period. Any special talents required, such. as typing
speed, computer skills, unusual travel requirements, etc., should also be
indicated. This space will also be used to provide the name of the
person to be replaced.

b. After CEQ/General Manager approval, the requisition will be foﬁvarded to
the Human Resources Department. Upon receipt, the approved
requisition will be reviewed for conformance to established Omnitrans Ppag]

A5

policy, government regulations, and established salary ranges. If the

&Pi PoLICY 201 PAGE 1 OF Fxhibit 6
\Omnilrans PERSONNEL PoLICY MANUAL
SUBJECT APPRCOVED BY OMNITRANS
BOARD OF DIRECTORS
Personnel Requisition and Recruitment
DATE: May 5, 2004
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pmnrﬁ'ans PERSONNEL PoLicy MANUAL

POLICY 201 PAGE 2 OF Exhi

SUBJECT

Personnel Requisition and Recruitment

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: May 5, 2004

information is not clearly understood or there is non-conformance, the
Human Resources Department will contact the originating manager for
clarification or revision.

c. The current job description for the position will be reviewed and updated
if necessary. The job description must contain all of the essential
functions of the job. Revisions to the job description must be made
before recruiting for the position ocours.

d. Job postings, advertising and agency contacts will be considered and
action taken to obtain applications in the most effective manner. Interest
cards will be accepted for periodic openings and applicants will be
notified when openings occur.

Under no circumstances will recruiting (i.e., contacting agencies, placing
ads, etc.) be allowed by any department other than the Human Resources
Department.

All discussions and employment information (salary or hiring rate, review
dates, etc.) will be discussed with the applicant by a Human Resources
representative only.

Should the originating department decide to cancel a requisition, the Human
Resources Department will be notified immediately.

No final action will be taken to hire the employee without the approval of the
Department Director or CEO/General Manager.

References requested from outside sources will be referred to the Human
Resources Department, and only authorized Human Resources staff will
handle these requests.

V. Qualifications

A. ltis the policy of Omnitrans to afford employment to the applicant(s) possessing
the best qualifications fitting the requirements of the job regardless of inclusion
or exclusion from a protected class. However, areas of under utilization will be
given consideration during the employment process.

B. The minimum age for most positions is 21 years and there is ho maximum age
limit.

C. Tests will be conducted by the Human Resources Department for positions that Pag
reguire the use of office machines and equipment, except specialized technical

[¢)
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BOARD OF DIRECTORS
Personnel Requisition and Recruitment

DATE: May 5, 2004

V ’ POLICY 201 PAGE 3 OF Eyhibit 6
OmniTians PERSONNEL PoLicy MANUAL
SUBJECT APPROVED BY OMNITRANS

assessment which have been reviewed and approved by the Human Resources
Depariment.

In all cases, personnel interviews will be conducted by the Human Resources
Department and the hiring department.

Professional references and background checks wiil be requested for all
applicants. Work references dating back ten (I0) years will be investigated by
the Human Resources Department.

Former employees who have left the Agency in good standing may be re-
employed. However, previous periods of employment will not be included when
determining seniority, but time may be used toward retirement if contributions
were not withdrawn or are redeposited with interest.

. Methods/sources used to announce and fill open positions:

1. Internal Postings.

2. Advertising - newspaper advertisements will be inserted by the Human
Resources Department in both classified and other business sections of
appropriate newspapers.

3. Schools - vacancies will be listed with both commercial and academic
schoois.

4. Agencies - nonprofit and state agencies will be consulted by the Human
Resources Department and all available openings will be listed with such
agencies. :

5. Job Hotline (public}

6. Website (public)

7. Kiosks {internal).
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Exhibit 7

’- PoLICY 202 PAGE 1 OF 2
’ PERSONNEL PoLicy MANUAL
Omnilrans
SUBJECT APPROVED BY OMNITRANS
BOARD OF DIRECTORS
Employment/Eligibility List
DATE: May 5, 2004

A.

. Purpose

To state Omnitrans policy on the use of employment/eligibility lists.
. Scope

All Departments

i}, Procedure

Employment Lists: As soon as possible after completion of a selection process,
the Director of Human Resources prepares and keeps available an employment
list consisting of the names of applicanis who qualified during the selection
process. The qualified applicants will be listed according to the ranking
established at the completion of the selection process. Whenever identical
ratings are achieved, names are arranged in order of the application daie.

Duration of Lists: Promotional employment lists remain in effect for up to one
year, unless exhausted, and may be extended or terminated prior to their
expiration date, by action of the Director of Human Resources, but in no event
does such a list remain in effect for more than one (1) year. Open employment
lists created as a result of the selection process remain in effect for not more
than one year. Employment lists may be declared null and void by the Director
of Human Resources when deemed necessary in the best interest of
Omnitrans.

Layoff Re-employment List: The names of regular employees who have been
laid off are placed on appropriate re-employment lists in the order of their
classification seniority. Such names remain thereon for a period of one year
unless such persons are re-employed socner. When a layoif re-employment
iist is o he used tfo fill vacancies, the Director of Human Resources certifies
from the top of such list the number of names equal to the number of vacancies
to be filled, and the appointing authority may appoint such qualified persons to
fill the vacancies.

. Removal of Names: Names are removed from any eligible list after

appointment, or at the end of the eligibility period. Names are removed from
the promotional eligible lists upon termination of the employee's services or
upon granting a leave of absence without right to return to the job. The Director
of Human Resources may remove names of any person:

1. Who is not offered an appoiniment after two (2) selection interviews;

Pagg
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Exhibit 7

Employment/Eligibility List

L. A poLICY 202 PAGE 2 OF 2
V’ PERSONNEL PoLICY MANUAL
Omnilrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS

DATE: May 5, 2004

9.

Who fails to appear for any job interview;

Who has failed to answer an availability inquiry or keep the Human

Resources Depariment informed of a current address;
Whose reasons for waiving interview or appoiniment are not satisfactory;

Who has demonstrated unsatisfactory work performance in a similar position
while employed with Omnitrans;

For whom valid departmental cbhjection has been filed by the Appointing
Authority;

Who has demonstrated loss of skill or ability;
Who fails io meet minimum requirements, or who has falsified the
appiication or for any valid cause relating to an applicant's character and

ability to perform satisfactorily on the job;

Who has failed to comply with conditions of employment as an Omnitrans
employee; or

10.Who has violated Omnitrans Code of Ethics or other provisions of these

Restoration io Eligible Lists: The Director of Human Resources at his/her

Rules; All persons whose names are removed from the eligible list for cause

shall be so nofified in writing except for persons removed pursuant fo
paragraph 1, 2, or 3. .

discretion may restore the names of persons to the eligible list by renewing or

reactivating their eligibility.

Inactive Status: Applicants whose names are on the eligible list may request

inactive status and their names shall be removed from the active eligible list.
Upon notification, such names may be restored by the Director of Human
Resources to the active eligible list for the remaining period of eligibility.

Eligibility shall not be extended by reason of such inaciivity.
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Exhibit 8

’ POLICY 210 PAGE 1 OF 2
f 4 PERSONNEL PoLICY MANUAL
Omnilrans
SUBJECT APPROVED BY OMNITRANS
BOARD OF DIRECTORS
Appointment to Open Positions
DATE: May 5, 2004

A

. Purpose

To state Omnitrans policy on appointments fo vacant positions.
fl. Scope

All Departments

[ll. Procedure

Appointments: Vacant positions in Omnitrans service are filled in accordance
with these Personnel policies. Appointmenis and promotions are based on
merit and fithness to be determined by the selection process.

. Appointing Authority: Appointment of all Department Directors is made by the

CEOC/General Manager. Department Directors or their designee are the
Appointing Authority for their respective depariments.

. Types of Appointments: All vacancies in Omnitrans are filled either by

promotion, re-call, transfer, demotion, or from recruitments conducted by the
Human Resources Department.

Notice to Director of Human Resources: Whenever a vacancy in Omnitrans is to
be filled, the appointing authority notifies the Director of Human Resources.
The Director of Human Resources advises the appointing authority as 1o the
availability of employees for recall, requested transfers, or demotion, and
candidates, if any, on an eligibility list.

. Order of Certification: Whenever certification is o be made, the eligibility fists, if

each exists, are used in the following order: Layoff list, promotional list, open-
competitive list. Whenever there are fewer than five names on a promotional
list or an open-competitive list the appointing authorily may make an
appointment from among such eligibles or may request the Human Resources
Department to hold a new examination and establish a new eligibility list.

Regular Appoiniment: After interview, the appointing authority makes the
selection of candidates and immediately notifies the Director of Human
Resources of the person or persons selected. The Director of Human
Resources or designated staff member notifies the individual selected and if the
applicant accepts the appointment, successfully completes

Pagj
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Exhibit 8

PN poLICY 210 PAGE 2 OF 2
V’ PERSONNEL PoLICY MANUAL
Pmnﬂ'rans
SUBJECT APPROVED BY OMNITRANS
' BOARD OF DIRECTORS
Appointment to Open Positions
DATE: May 5, 2004

G.

post-selection exams and reference checks, obtains required permits, and
presents themselves for duty within such a prescribed period of time they are
considered to be appointed; otherwise, they are considered to have declined
the appointment. No appointment to a classification or position results in
Regular status until successful completion of the established probationary
period for the classification.

Temporary Appointment: On the recommendation of the appointing authority,
and the Director of Human Resources, and upon approval by the CEQ/General
Manager, an employee may be hired as a temporary appointment. Such
appointments are utilized only with consideration to the needs of Omnitrans and
its service requirements. Such appointments shall not be for a term greater
than a cumulative six (6) month period in any one fiscal year. Employees
appointed under this provision will be compensaied at the hourly wage
established for the position and will not receive any employee henefits. Time
served under a temporary appointment may not be counted as time served for
the purposes of the probationary period unless the full-time appointment
becomes effective at the expiration of the temporary appointment.

. Emergency Appointment: To meet the immediate requirements of an

emergency condition, such as exiraordinary fire, flood or earthquake, which
threatens public life or property, the CEQ/General Manager, or their designee
may employ such persons as may be needed for the duration of the emergency
without regard to the personnel rules affecting appointments. Such
appointments will be reported to the Human Resources Department.

Pag
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Exhibit 16

Omnilrans 2015
EQUAL EMPLOYMENT OPPORTUNITY: POLICY STATEMENT

OMNITRANS reaffirms its policy that it is and shall be an equal opportunity employer and will
do its utmost to further these principles. Successful achievement of the Agency’s Affirmative
Action goals will provide benefits to OMNITRANS through broader utilization and development
of previously underutilized human resources.

So that the implementation of this policy is assured, the Agency is committed to recruit, hire and
promote for all job classifications without regard to race, colof, ancestry, religicn, national
origin, seX, age, mental or physical disability, sexual ori€htation or marital status. Affirmative
action will be taken, including goals and timetables, in order to address underutilization of any
affected class.

Employment and promotional decisions will center around valid job requirements developed
before applicants are interviewed. Such decisions will be based solely on an individual’s job-
related qualifications.

We will insure that all other employment practices, such as transfers, compensation, benefits,
layoffs, terminations, Agency-sponsored training and other terms and conditions of employment
will also be administered without regard to race, color, ancestry, religion, national origin, sex,
age, mental or physical disability, sexual orientation, or marital status. We will initiate and
promulgate these policies to all department heads to assure that they are adopted and adhered to.
Managerial and supervisory performance will be evaluated on the success of the Affirmative
Action Program in the same way as their performance on other Agency goals and objectives.

The CEO/General Manager has been designated as the Agency’s Affirmative Action Officer, and
has assigned as his alternate the Director of Human Resources who has the primary
responsibility for the implementation of the Affirmative Action Program. However, all
management personnel share in this responsibility and will be assigned specific tasks to assure
compliance is achieved.

Applicants and employees have the right to file complaints alleging discrimination with the
CEO/General Manager or to the Director of Human Resources. Investigation may be assigned to
persons outside of the Agency if deemed appropriate.

Omnitrans’ full Affirmative Action Program is available for inspection by any applicant or
employee upon request from the Human Resources Department from 8:00 a.m. — 5:00 p.m.

Omnitrans 1700 West Fifth Street  San Bemnardine, CA 92411
Phone; 909-379-7100  Web site: www.omnitrans.org __Fax: 809-889-5779

Serving the communities of Chino, Chino Hills, Colton, County of San Bernardino, Fontana, Grand Terrace, Highland, Loma Linda,
Montclair, Ontario, Rancho Cucamonga, Redlands, Rialto, San Bemardino, Upland, and Yucaipa
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mnilrans

2015

Dear Empioyees:

I want to take this opportunity to reiterate to ali employees that it has been and continues to be the policy of Omnitrans to
maintain a work environment that is free from harassment based on race, color, gender, religion, national origin, age,
disabitity and sexual orientation. It is also the policy of this Agency to ensure that no employee is subjected to retaliation
because he or she has alleged unlawful harassment. Immediate and appropriate corrective action will be taken to
address any form of harassment of retaliation.

I am fully committed to taking a proactive approach to ensure a welcome environment exists for all employses. We will
continue to take all necessary steps to make certain that no empioyee of Omnitrans is subjected to harassment, based on
race, color, gender, religion, national origin, age, disability and sexual orientation or any other prohibited factor. We wili
continue to educate our employees to ensure that everyone has a clear understanding. of this issue.

Any employee who believes that he or she has been subjected to harassment should report such behavior immediately fo
a supervisor, any higher level manager, or the Department of Human Resources. Any supervisor or manager receiving
notice from an employee or patron of alleged harassment based on race, color, gender, religion, national origin, age
disability and sexual crientation must immediately notify the Depariment of Human Resources at 908/379-7261. 1 assure
you that the matter will be dealt with prompily and impartially and that employess will not suffer any form of reprisal or
retaliation.

| will hold Directors, managers, and supervisors responsible for enforcing this policy. All management and supervisory
personnel must:

o Watch for potential harassment in his or her work environment;

e Take all necessary steps to prevent harassment from occurring; and

¢ |mmediately contact the Department of Human Resources when employees come o you with allegations of
discrimination.

Appropriate corrective action will be swiftly taken against any manager, supervisor or employee who engages in
harassment. Additionally, action will be taken against supervisors and managers who either condone or fail to act
promptly to correct harassing conduct brought {o their attention.

Omnitrans has both an ethical and legal obligation to provide a workplace that is free from discrimination. Without
question, the elimination of workplace and sexual harassment is a continuous goal of the organization.

| ask each one of you to continue to work with me in this important effort to ensure that Omnitrans is a model among
public and private employers.

/ﬁ%"‘/
. Scott Graham,

CEO/General Manager

Respectfully,

Page 99
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Exhibit 18

Omnilrans

PERSONNEL PoLICY MANUAL

POLICY 224 PAGE 1 OF 2

SUBJECT APPROVED BY OMNITRANS

BOARD CF DIRECTORS

Equal Employment Opportunity
DATE: January 1, 1999

A

. Purpose
To provide guidelines for the Equal Employment Opportunity Program.
Il. Scope

All Depariments
fll. Procedure

It has been the established policy of Omnitrans fo utilize our available human
resources effectively by selecting the best-qualified person for the job. We
have always given appropriate attention to such factors as educational
background, previous experience, proven skills, desirable character traits, and
growth potential. The personnel hired and promoted in the past, along with
those to be hired and promoted in the future, have been, and will continue fo
be, selected from all applicants on the basis of qualifications deemed essential
for an employee to perform well. These include such factors as ability,
availability, capability, aptitude, experience, education, health, and a willingness
to work and serve.

Since the objective of this policy is to use all qualified available human
resources to the fullest, it is essential that we administer this policy in such a
manner as not to discriminate against any person, employee, or job applicant
included in a protected class.

It is our policy to offer equal employment opportunity to all persons. No job
applicant is to be discriminated against because of inclusion in a protected
class.

. This policy is intended to apply to recruiting, hiring, promotions, upgrading,

layoffs, compensation, benefits, termination of employment, and all other
privileges, terms, and conditions of employment. Our Equai Opportunity
Program will communicate the important guidelines and procedures that will be
followed in providing equal employment and advancement opportunities on the
basis of individual qualifications and job performance.

Recruitment will be on the basis of qualifications only. However, all employment
sources, inciuding private empioyment agencies, state employment services,
etc., have been advised of our nondiscriminatory policy.

. Liaison programs with schools have been implemented. All employment

advertisements shall identify our Company as an "Equal Opportunity Employer,
M/F."

Page U

101



Exhibit 18

Ormnilrans

PERSONNEL PoOLICY MANUAL

POLICY 221 PAGE 2 OF 2

SUBJECT APPROVED BY CMNITRANS

BOARD OF DIRECTORS

Equal Employment Opportunity
DATE: January 1, 1999

G. Advertisements are to be placed in the news media serving minority and female

groups as well as those with broad distribution.

. Qur application form is periodically reviewed to ensure a continued compliance
with federal and state laws in regard to interviewing, selection, and testing
procedures, and sound business practices.

Omnitrans will provide promotional and upgrading opportunities to all
employees by basing criteria solely on the employee's ability, physical fitness
and qualifications. Employees who fail to qualify for upgrading and promotion
are encouraged fo improve their development by taking advantage of any
training programs made available to them by Omnitrans and/or government and
community agencies specifically geared to improving skill level and education.

. When necessary to reduce our workforce, layoffs or recails will be made without
unlawful discrimination. When it becomes necessary to terminate any non-
probationary employee, such termination of employment will be for cause,
without unlawful discrimination.

. Omnitrans compensates personnel fairly according to their job classification.
Omnitrans supported benefit programs for employees will be made available to
all personnel without unlawful discrimination.

. Omnitrans makes any tuition reimbursement and training programs available fo
those desiring training and shall adequately communicate to all employees and
potential employees the availability of this training in a nondiscriminatory
manner.  Those not qualifying for our training opporfunity because of
deficiencies in previous training or education shall be encouraged to participate
in developmental programs.

. Omnitrans will take appropriate steps to ensure that all personnel know of our
sincere desire to support and take affirmative action toward providing equal
employment opportunity by use and distribution of bulletin boards, EEO posters,
Agency policy, employee handbooks, supervisor's manuals, and supervisory/
employee meetings.

. All Omnitrans facilities and sponsored activities shall continue to be available to
all employees on a non-segregated, nondiscriminatory basis.
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: . | RESOLUTION .NO@:Z&

A RESOLUTION ADOPTING POLICIES REGARDING AFFIRW\TIVE_
ACTION AND EQUAL OPPORTUNITY EMPLOYMENT

- Exhibit 19

Of the Board of Directors of OMNITRANS, adopting an official policy
_|stafement to guide the efforts of the Board of Directors, OHNITRANS officials, -

Tyt ™ W W

.Department heads, and other management and superﬁsory personnel to provide
7 equal emp]oyment_opportuhitieslfor protected group job applicants and employees,
g ' - KHEREAS, OMNITRANS is committed to the concept of :eqtral émp]oyment
9 Hopportunity as a basic personnel principle, and has a 1dng standing policy of
10 [lavoiding ¢i§cm’minatory .practig:es against any person employed, orﬁeeking em-

11 p]’oymént, because of race, color, religion, riational origin, sex, age, or

12 - disabﬂity. and,

13 'WHEREAS, many social factdr_s are beyond the ability of a single em-
- 14 |ployer to remove; as a public employer, OMNITRANS nevertheless recognizes its
15 Jobligation when required to develop practi;ca'i plans for steps to be taken to
16 |lachieve the goal of equal employment opportunity in the agency;
17 0 NOW THEREFORE, BE IT RESOLVED that the Board of Directors of OMiI-
18 TRANS' 'does hereby adopt the following as a statement ﬁf policy to guide its, )
-19 llown efforts and OMNITRANS officials, [.Jepartment.heads_, and other management and
20 supervisory personnel during the ﬁeriod'in-which the agency is developing action
91 pprograms to provide real equal employment opportunities for protected group job

ny | @pplicants and employees,

oy’ SECTION 1. OMHITRARS' employment opportunities are to be made.knov_m effective-
. Ty to protected group citizens, Advertising, publications, and
4 other forms of comunication and contact shall be utilized in.en=

~ suring the protected group persons are informed of agency employment
ng opportunities. : -

ng |SECTION 2. Hinimum or desirable qualifications for agency employment shall not
be higher than necessary to perform the duties of. the job involved.

27
28
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'SECTION 3.

SECTION 4.

SECTION 5,

SECTION 6.

SECTION 7.
SECTION 8;

SECTION 8.

SECTION 10,

Exhibit 19
Employment examinations shall be designed car&Rulibitwdth the -
objective of determining which applicants are mot fit to pep. -

form the duties involved and of aveiding examination barrierg
1rre1evant to the job.

. Positive efforts sha11 be made in recruitment, examination,

selection, promotaon..and training procedures to ensure that
those persons who are otherwise qualified, but are ‘disadvan-
taged by race, coier; religion, national origin, sex, age or
disability, achxeve pbsitions in agency emp1oyment and are

pFDVIded promotional opportun1t1es

Protected group employees of the agency shall be encouragad to
take advantagé of agency training programs.

Protected group employees shall be encourageq to seek advance-
ment in agency service and those who desire it shall be counsel
ed on how to prepare themselves for promotional opportunities,

Comprehens1§e employment statistics shall be maintained regard-

.ing protected employees in OMNITRANS as appropriate for use in

preparation of the requ1red federal and state reports.

Agency employees, part1cu1ar1y those in supervnsory and manage-
ment positions, shall.be made aware of the cultural backgrounds
of persons from var1ous groups.

Representat1ves of employee organ1zat1ons have been aware of tt
declared Board of Dirgctors of OMNITRANS policy and of Title Vi
of the Civil Rights Act of 1964, as extended to include state ¢
local government by the passage of the Equal Empleyment Oppor-
tunity Act of 1972, which makes it unlawful to discriminate on

the basis of race, color, re]1gzon national orig1n, SeXy age.
disability.

Nothing contained in this Reso1ut1on shall be, 1nterpreted to-m
quire the agency to grant preferential treatment to .any indivi
dual because of the race, color, religioen, national origin, se
age or d1sab111ty to such ind1v1dua]~

I HEREBY CERTIFY that the foregoing resolution was duly adopted

the Chairman and the Board of Directors of Omnitrans at a regular mget1n9

thereof, heldon the 4th day of ' June *, 1980, by the fold

ing vote, to wit:

AYES: Supervisor Cal McElwain; Mayors Harold Hayes andjﬁgﬁj

DeMiijn; Mayors Pro Tempore Hughiérant,lFay Myers Das

trup and Elmer Digneo; Councilperons Eileen Carter, Bt

Garcia, Bill Freeman, Ralph Hernandez, John Longville,

Frank Carpenter and John Mikels.
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3
ABSENT: Supervisors James Mayfield, Robert Hammock , Dpnﬁu&_u_
Hansberger and Robert Towngend i ‘i _—
SECRETARY
The foregoing resolution is hereby approved this _5th day of
June - » 1980, '

CHAIRWW /BDRAD UF DERECTURS

Fpproved 'as to form: ‘ - o

MP%

Counsel for Dmnitrans
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Exhibit 20

%
e
=

MISSION: “To provide citizens of the San Berbardino Vallsy with comprehensive public mass fransportation ser-
vicss which maximize cusiomer uss, comfort, safety and satisfaction, while efficiently using financial and other
resources.”

LOCATION: Centrally iocated in Southern California, the San Bernardino Valley is one of the major growth areas in
the entire United States. Our sarvice area extends from Yucaipa in the easi to Moniclair /Chino in the west.

BENEFITS: Cmnitrans cifers the fcllowing benetiis for fuli-time regular positions. The Agency’s monthly contribu
tion varies dspe nding on the unit the position is assigned fo.

‘ ° Peid Holidays * Paid Sick Leave i
) ¢ Health & Dernital Plans * Group Life Insurance
’ * Credit Unions * Tutiton Reimbursement

ARPLICATION PROCEDURE: Applications are accepted only for those positions curently posied on the Employment
Oppoertunities Board, Officie! application forms and related matarials must be fully and correcily completed, returned
o ana recsivad in the Human Resourses Dapartment no later than the deadline time and date listed on the front of
this bullstin. ONLY THOSE APPLICANTS WHG CLEARLY INDICATE THAT THEY MEET THE MINIMUM
REQUIREMENTS STATED ON THE FRONT OF THIG JOB ANNOUNCEMENT WILL BE CONSIDERED
IN THE SELECTION PROCESS.

MEHCAL EXAMINATION: Al applicants are required to izke a medical exam prior to appoinimeni. The exam will
inciude an alcohol and drug screen. Failure 1o meet medical sianderds wilt precluds placement inthat position.

IMMIGRATION AND CONTROL ACT OF 1888: in order to comply with the provisions of this law. all applicanis, prior to

placement, must provide proof of work efigibility and atiest that they are a citizen, parmanent resident alien, or
z‘ otharwisa authorized io be employed.

AR EQUAL OPPORTURNITY/AFFIRMATIVE ACTION EMPLOYER

THE PROVISIONS OF THIS BULLETIN DO NOT CONSTITUTE A CONTRACT, EXPRESSED OR IMPLIED, AND ANY PROVISIONS
CONTAINED IN THIS BULLETIN MAY BE MODIFIED OR REVOKED WITHOUT NOTICE.

1700 WEST FiFtH STREEI
SAN BERNARDINO
CALIFORNIA 92411
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| ibit 21

Invoice

erﬁorce Communications Group, Ine. Tax ID# 27-1148654

18 I0 SW 22nd Street
Suitedt 4-643 y

T e a ; :
Miami, FL 33145 3!1/20;14 MROSIER7 J
Phorfe # |888-330-6932| Fax# sss-sbo-sssz[

=

}%iﬂ To
minifrans

Mirs. Marjorie Ewing
1700 West Fifth St. |
$an Bemadino, CA 92411

D Plcasc check box, if information is incorrget or has changed, and indicate
c}tlanga{s) zbove on the rlght and then {24 back to 888-330-6882

$3,250.00 ]

ew e-mail eddress? Enter here:

e Al G R XD Qe e OB TR B IS O D O S

ﬁ‘m..:‘a.;a-m@g.aow@-g(,\l‘hmm‘oﬂﬂ@o'ﬂﬁmlﬁF‘MD@G{D@Q&»@@-W“-!\Dmuﬂ'ﬁwﬁ‘;"ﬂ’

PLEASE DETACH AND RETURN TOP PORTION WITH YOUR PAYMENT
PAYABLE TO WORKFORCE COMMURICATIONS GROUP.

Workforce Communications Group, Inc.
1840 SW 22nd Street
Suite# 4-643

Miami, FL 33145

Ad Insert | Advertising Insertion Renewval Order for "smployment. E_Q_Es_tﬂa’t*emrgfni_
Approved By: Mrs, Marjoyjie Bwing ‘
Titte: Dir. Human|Resourcss / SRC

4.500.00 4,500.00

Vendor# 463] .
Puby Publication: Minority Reporter Employment Edition Summer- Fall 20 R

Taa

website: www, OmniTrans.prg

Discount |Jan 7 2015 Discount

-1,250.00 -1,250.00

>
1=
v

N

\ -

n S o
| L
! y
! kY
| [eoo . SO|fogO
|

l

Unless atherwise noted, this imvoice does rot reflgct past participation or ohligate you fo fulure

$3,250.00

obligations. Please check that all information iz
charzgies. or a cancellacion within 10 business day!
infarshation is correct. Thanking you in advance.

oreect, [f we do nor receive faxed back
5, from date of imvoice, we will assume all
Workforce Communications Group, Inc does

nor represent itself to be affiliated with any minan
Medi. Publication Date/Editiort may change wit

|

1y based group other than Minorily Reporter
out notice due to space and deadlines.

$0.00

ssa,zso.oy
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EXOIDIE 21T

Connecting Our Community;

Omnitrans is the public fransit agency
serving ihe San Bernardine Valley, providing safe, rellable,
affordable, fiendly and environmeanially responstble fransporiaiion,
Cranitrans currenily operafes local and express bus routes as well as Omnitink,
a general public dick-a-ride servics, and Access, a parafranst service for the disabled.

Esiablished in 1976 through @ Joint powers agreemesnt, Omnifrans caries
appreximately 16 milion passengers each year throughout iis 480-sguare mile sevice areq,
covering 15 ciiies and poriions of the unincorporated areas of San Bernardirio County.
Mdjor destinations within ihe Omnitrans senvics area Include fransporiation centers,
madical centers, educotiondl faclilties, shopplng malls, business parks, and community centars

Omniirans offers a varlety of rewarding caresr opportuniites, from managemeant 1o
marketing, operciions e planning, procursmeant and mors.
By vistting our website, www.OmniTrans.org/about/carears,
you will find information on general reguirements,
now 1o apply, current job opporunitles, and an online application form.
As a leading employer in the San Bemardine Valley,
wo offer compétitive salaries and excellent benefils,

Omnifrans
1700 West Fiith Street
San Bernadine, Cdilifornia 92411

We are an Equal Oppartunity Employer who fully and actively supports Equal Access for all people
regardiess of Race, Color, Religion, Gender, Veteran Status, sexual Orientatlon, Age,
National Grigin or Dlsability.
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Exhibit 21

 Workforce Communications Group, Inc.
1840 SW 22nd Street Suite 4-643 Miami, FL 33145
Phone 888-330-6932  Fax 888-330-6882

Aﬁ‘gust 1,2014:

Omnitrans

Mzs. Marjorie Ewing
1700 West Fifth St.

San Bernadino, CA 92411

Dear Mrs. Ewing,

Thank you for allowing Worldforce Communications Group, Inc. to publish vour
EQE/Diversity employment message again in our upcoming edition. You have taken the
first step in assuring that your organization is representing itself to be in compliance with
any state or federal requirements.

Your outreach statement is designed to be seen by minority candidates at various high
schools and college career centers, economic development centers, employment offices,
civic and church groups, as well as on the news stand. Our goal is to provide you with a
medium that minority candidates use to find the latest up to date job opportunities both in
the public and private sector.

The staff at Workforce Communications Group, Inc. has over 20 years of experience in
providing marketing to those employers and educators that are looking to promote

diversity in today’s business and educational environments. We appreciate your business
and the opportunity to speak with you in the future.

Sincerely, (\\ |
W

The Management and Staff

Worlkforce Communications Group, Inc.
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The Progressive Woman Ef;ﬂggﬁf;m-%@%

&

18107 Sherman Way, Suite B-102, Reseda, California 91335, 818.776.2521
Hours: Monday -~ Friday 6:00 am - 1:00 pm (Pacific Time)
www,theprogressivewoman.net
Approved B“y: MARGE EWING SEGM & FAX: £00-400-8898
) 0}'4NITRANS TR ‘
1700 W. 5TH STREET ™ Eie o
SAN BERNARDINO, CA 92411 Sgaature 3
‘;’JOOQ/QZJ? Advertising Insertion Order
Due Upon Receipt
i Amount Due
Date JOB TRAINING EDITION
12/03/13 $ 1,350.00

TOTAL 2014 SUPPORY

Verification thne : 8:00 AR
Please make checks payable to: The Progressive Woman

: We accept checks, money orders, and all major credit cards @
%‘Q : Tax ID £05-4665837 + A publication of Media Group, Ine, \)@é
f
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REGISTER REGISTER

LOHG BEACH AEGISTER GOAST  $SDUTHLAND GOLF

LUINIDOS THE PRESS-ENTERPRISE

OC REGISTER METRO  OC REGISTER FAMILY D 2% NE

Billing Inquiries
851-368-9710
SALES REP/PHONE ¢
Margie Gerber
951-368-9234

Powr 4 S oot
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08/01/2
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0009850808

20099509086

00028503085

0008853687

0009953687

0008256480

0009973008

Balance Forward

Provider of public mass transit for San
Mobile PE Employmant Mobile

Provider of public mass transit for San
PE.com Emp P2 Menster PE

Provider of public mass transit for San
Mobile PE Empioyment Mobile

Provider of public mass fransi for San
Mobile PE Employment Mobile

Provider of public mass transit for San
PE.com Emp P2 Monster PE

Provider of public mass transit for San
PE.com Monster Veteran

Summary Balance 2813.03
1 0.00
0,00
1 0.00
0.00
1 000
0.00
. Invaice Net Amount 0.co
8 0.00
0.00
3 n.oo
2.00
invoice Net Amount 0.00
16 0.80
0.00
Invoice Net Amount 000
— T T

Invoice
PE.com Job Posting Local PE
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REGISTER REGIST

LONG BEAGH REGISTER SGUTHLAKD 6OLF DT REGISTER METHO

UCOO\%, ’?’7 f’/“ ' 2012

DNIDOS THE PRESSHEBITELPRISE

0C REGISTER FARULY DG REGISTER MAGAZINE

Bllling taquiries

951-368-8710

SALES REPIPHORE 2

Margie Gerber
951-368-9234

s ] PAGE £

0!!01.'2014 0?/31;'2014

o701 07ios

Q7/01  07/OS

U705 07108

970 870

0Tl o7

arigs 0719

07/08 18

N

07/20 07120

Q724 anrz4

07120 07131

L -——

07/20 07[31

0008325908

0008825909

0009839901

0008239201

0008939501

0008839901

0009838801

0C0Re44181

0009944181

anoas44181

000es44ta

Bafance Forvard

Provider of public mass fransit for San
Mobile PE Employment Mobile

Provider of public mass transit for San
PE.com Emp P2 Monster PE

Provider of public mass transit for San
PE Riverside Employment

Provider of puishiic mass fransit for San
The Weekly Employment

Provider of public mass iransit for San

Unidos Employment

Provider of public mass transit for San
Mobile PE Employment Mobile

Provider of public mass transit for San
PE.com Emp P2 Monster PE

Provider of public mass iransit for San

PE Riverside Employment

Provider of public mass transit for San
The Weekly Employment

Provider of pubiic mass transit for San
Mohile PE Employment Mobile

Provider of public mass transi for San
PE.com Emp P2 Monsler PE

Summary Balance 0.00
5 0.co
0.00
= .00
.00
Invoice Net Amount 0.00
3.00x8Li 1 168.92
24 6,88
3.00x8L 1 38.60
24 1.81
3.00x8Li 1 2100
24 C.B8
14 25.00
1.04

Invoice Net Amount

300x11L 1
33 6.78
S.00x11 U 1 51.20
33 1.55
12 2500
0.78
12
6.82

invoice Net Amount
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QRANGE COLINTY

LOKG BEAGH REGISTER  GODAST

05 ANGELES

REGISTER REGISTER

SOUTHLAHE GOLF

UNIDOS THE PRESEENFERSRISE

OC RE&ISTER METRC  OC REGISTER FAMILY  OC REGISTER MAGAZIHE

Silitnp Iagurtes

851-368-947¢D

SALES REPIPHGHE &

851-358-2234

Wargis Gerber

4 PEGE 2

20f3

0008244181

2009244181

GOD2250306

GODE3BGANS

3008250305

9005350205

0908850308

0008950805

0002850306

0co2950308

0002830395

0008953687

DOQGHE365T

000RuEISRT

2zlance Forvrard

Thank You For Your Payment

Arovider of public mass transit jor San

tacbile PE Employment Mebite

Provider of public mass transit for San

PE.com Emp PZ Monster 2%

Frovider of public mass transit for San
obile PE Employment Mohile
=rovidar of public mass transit for San

PE.com Emg P2 Monster PE

Provider of public inzss transii for Szn

PE.com Monster Refrash

Provider of public inzss Fransk for San

Register Empiovment
Proviger of public mass transh for S2n
Fiobile Register Empiaymant Muobile
Provider of public mess transit for San
Sunday Preferred Emplovmant
Provider of puslic mass tansit for San
CrangeCounty.com NT OC Spotiight Online
Inveoles
PE Riverside Employment
Provider of public mass transit for San

Wobile PE Employment kobile

Provider of public mass transit for San

Kaobile PE Employment Mohile

Provider of public mass transit for San

PE.com Emp P2 Monster PE

Pravider of public mass transit for San

PE.sum Monstur Refresh

1 201 81

300
Sumimzry Balance 270.61
4 a.40
0.03
2 0.08
a.0o
Net Amaunt n.00
23 25.00
Q.E3
28 300.00
B33
1 50.60
1.38
S00xit 1 198,06
33 2.3
3 3.0
2.5
J08x12 L 1 18.02
36 4.59
7 Q.99
.28
3.00x42 L 1 389.00
126 1.50
28 23.00
9,83
_.........\\..‘_.._—f
Hel Amount jiv2-athili!
= N,
2 2508/
0.31
22 " 20000
3.70
1 50.00
0.62
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Printed at, 2:32 pm

T T TIEAT TOTS 1825 Chicago Ave, Suite 100
: Thursday, Dac 18, 2014 [HE PRE -ENTERPRISE Riverside, CA 92607
on: Thursday, : _ - (od4xhihithb
Ad £ 0010002024 Classified Adveriising (800) 514-7253
Order Taker: mgerber Receipt {951) 368-9018 Fax
Fayment informaticn
Date Payment & Type Card Holder Exp. Approval Amount
12/18/2014 Pgg81285 Credit Card Ray Waldonado 0812017 ngi03xch 469.00
Total Paymenis: 469.00
Account Information Gross prfce: $469.00
Net price: $4638.00
Phone #: 90S-379-7260 Total Payments: $469 00
Nama: OMNITRANS
Address: 1700 W 5TH STATTN: ACCOUNTS Amount Bue: $0.00
PAYABLE
SAN BERNARDINO, CA 92411
usA Ad Copy:
CONTRACT ADMINISTRATOR - $4824.00 — $6711.00 par mth
Account# 1100141855 Ommnilrans, provider of public mass fransit for the San Bemardine
Client Valley in So Galfformia, is seeking a highly skilled professional {o
join our award winning feam. Omniirans is a graat place o wors we
Placed By: Denise are located close to the moumains, the deser, and beaches of
Fax i Southiemn California and offer a vast aray of recreation, guality
"

Ad Information

Placement: Emp P2 Monster PE
Publication: PE Riverside, Mobile PE, PE.com, PE.com

Start Date:
Stop Dafe:
inserfions:

Rate code:
Ad type:

Size:
Bill Size:

Amouni Due;

1272112014
01/03/2015
0 print / 14 online

Bold Print-2-Web-Employment Cnline
C Liner

30X27Li
81.00

$ 0.00

sehools and affordable housing.

We are searching for & high ensrgy professionzi, who thives in a
team-orented setting, will b2 a skilled problem solver with superior
analytical skifls. Tha selected Professional will ba charged fo per-
forem journey-leval work in suppart of complex proiessional services,
equipmert, or heavy consiruction contract administration aciivities.

Apps are avail at 1700 W, 5th S5t, San Bermardino, CA 82411,
For infa call 903-379-7260 or visit our webshe at:
hifp/iwww.onmiirans.orgiaboutfjobs.asp
EECQ/AA
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FR_‘E‘EDOM CUSTOMER: | OMNITRANS PROOF TIME { 12M8/2014 3:17:40 PM

. REPID: OCMGEREER LASTRUN: |12/21/14
Co? TICATIONS, INC. DESIGNER | Rchung SIZE: 3X3.03

Connociing Ll Commasiy

CONTRACT ADMINISTRATOR
54824.00 - $6711.00 per month

Omnitrens, providar of public mass transit for the San Bamardino Vailey in So
Califormia, s seeking a highly skilied professional to Jain our award winning tearm.
Grmpitrans is a great place to work; we are located close to the mountains, tha
desert, and beaches of Southarn California and offer 2 vast amey of recreation,
quality schools and affordabla housing. We are searching for a high energy pro-
fessional, who theives in a team-otiented setiing, will be a skilled problem solver
with superior analytical skills. The selected Professional will be charged to per-
form journey-level work in support of camplex professional services, equipment,
or heavy constructon conact adminisation activitiss,

Applicetions are available at
1700 West 5th Street
San Bernardino, CA 92411

For infe, clf 909-379-7260 or

visitour websiteat
www.omnitrans.orgfabout/jobs.asp

EEQ/AANET

PLEASE READ ALL COPY CAREFULLY, CHECK SPELLING AND PHONE NUMBERS.

Page 1jl6
Once proof is approved FREEDOM COMMUNICATIONS will not accept responsibility for ncorrect copy or layout.
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Exhihit 21

’-Ti TGILLING PERIDD z l ADUERITEERISLIENT NAME
020112074 » 02/28/2014 QIMMITRANS
£ } FASEE |5 | BLLINS TRTE [ | EILLED ACSOURT HUMBER 7 ADVIRTISSRICLIENT KUaiaer
1ofi ] GZ2/28/2014 100141858 100141853
LYATEMENT HUMBER 8] TERWE OF PRYIAZKT
! EE75.82 { 0000411549 15th of Each Month
5 | REMITTANGE ADORESS 'l
>
i £ BILLIHG ACCOIRT HAME AND ARDRESS } Entarpﬁse Madia
FOST OFFICE BOX 12003
RIVERSIDE, CA 82502-2203
CHURITRANS
ATTN ACCOUNTS PAYABLE
1700 WAETH 8T
SAN BERNARDING, CA 52411
E:L-UD SSD']UDLH'LQE:GUUBH H‘]Bﬂﬂ‘i?h
FLEAGSE DETACH AND RETURN THE UPPER PORTION WiTH YOUR RENITTANCE
3] B = DESCRIPTION - O 2 {] L2 siiee D frmesaor 1% aross ET)
C&TE I " COMMENTICHARGES PROIVICT SZE UAITE , 18 SATE ARGUNT SMOUNT
Salahce Fonward 47942
201413014 1218332.02080044 TRANZIT JMNITRANS & me Erterptisa 3x3aU 27.00 1 344,00
POZ N
Ran 02405 te 02/22
Baid Taxt Charge 3500 35400
21142014 T1219832.02093014 TRANSIT OMNITRANS 5 recruiting fon The Weskly IxGL 2700 % 37.50 3780
BO# h2a
Ran 0213 1o 922
2MSIZ0h4 iD218222-02052044 TRAMSIT OMNITRARS is reonuing for L3 Prenss IxgL Z7an 1 £2.00 aos
BOE N/A
Ran 02114 to Oz
31420404 01219532 00082044 TRANEIT CRN'TRANS is recruiing fan Lo Prensa PR 27400 1 T5E3 TH.ED

PO# WA
Ran 02444 to 0314

\¥e eppreciate your bosiness.

Yihen submiliing payments, please includs your remifiancs stub & n

0iz Your account number on vour chack. Thaak yout

INVOICE AND STATEMENT OF ACCOUNT

ATNG OF FAST DUE ARDUNTS

“ UAPRFUED ANOUNTE. ARE INCLURES 1 TUTAL ARG DUE

21 CURRENE NEY Anouy poird 20 DAYS D DAYS Dver 20 DAYS FUMARBUCD ARDUNT 25 CEEATER 3 z
5427.40 S478 .42 $0.00 $0.00 50.00 SE¥5.82
FOR CUSTQRER SERVICE PLEASE CALL 2 ADYERTISER BIESRMATION
CALL t951) 3BRETD 1 BILLMIG PERISE 8 EiiltE.ﬁ ACCOUNT NUNEER T LDVERTISERICUENT NULBER 2 ACVERTISERISUENT NAME
ELAL hilknginquingDpe com Q20172014 - 022872044 100141855 100141855 OMMNITRANS
o Plzce a Classified Ac:

0 Placs 2 Legal Ag:
= Place a Lacal Display Ad.

1-800-514-T255
1-800-230-D345
954-3568-5232

Go Gre=n with eiectronic tear sheets & biiltng!

Contact customer servics fo setup your Btears
aceount or to recelive billing via email.
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¢

Jat 1316 am
L Friday, Jun 20, 2014
Ad 7% 0008925900

Order Taker: mgerber

THE PRESS-ENTERPRISE

Classified Advertising

Proof

1825 CEL’SE’&Q%%UN& 100
Riverside, CA 92507
(851) 684-1200
(BDO) 514-7253
{951) 368-9018 Fax

Account Infermation

Fhone #: 909-379-7260
Namea: OMNITRANS
Address:  ATTN: ACCOUNTS PAYABLE,17CG0 W 3TH
ST,
SAN BERNARDINQ, CA 92411
USA
Account# 1100141855
Client:
Placad By:
Fax &
Ad Information
Flacemant: Employment
Publication: Mobile PE, PE Riverside, PE.com, The
Wezkly, Unidos
Start Date:  058/22/2014
Stop Date:  07/05/2014
insertions: 3 print/ 14 online
fRate code:  Quaility Assurance-Employment
Adtype: C Liner
b Size: 30X7Li
Bill Size;  21.00

Amouni Due:

$474.33

Ad Copy:

T
#n Omaifans
Frovider of public mass transit for San Bernardino Valiayis recruitng for.
Quality Assurance Manager - 36162 — $2188 per mi
_ . Anops are avail at 1700 W, 8th'St, San Barnarding, CA 92411
For info call $08-379-7260 of visit our website www.cmnitrans.org. EEOMRA
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Meredith Tshilonda

Exhibit 21

From: Native American Jobs {billing@boxwoodiech.com]
Sent: Monday, September 16, 2013 11:08 AM

To: Meredith Tshilonda

Subject: Your receipt

Your job has been submitted for approval and will be activated on the site in 1-2 business days. Thank
vou fer posting at Native American Jobs.

The charge on vour Visa statement will appear as "Boxwood Technology, Inc."

Invoice #:

Job Package Used:

Job ID:

Internal Job ID:
Postings Remaining:

Credit Card:
Charge:
Appears As:

Invoice Detail (1945286)

Omnitrans

Meredith Tshilonda

1700 West Fifth Street

San Bernardino, CA 92411 USA
909-379-7147

meredith tshilenda @ omniirans oo
Type Date
Invoice Sep 16, 2013
Payment Sep 16, 2013

1945286

NEW Single 15 Day Online Job Posting
5686872

824

0of1l

sk R R ] §03

§70.00 USD

Boxwood Technology, Inc.

Monday, September 16, 2013

Invoice #: 1945284
Aged: PAID
Total: $70.00USD
Balance: $0.00 USD
PO Number: -

Amount  Description
$£70.00  NEW Single 15 Day Online Job Posting
$(70.00) Paid by Visa card ending in 1683

Any credit card charges appear on your statement as "Boxwood Technology, Inc.”
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Iinter 2014

We wish to acknowledge

OMNITRANS

as an Equal Opportunity Employer who fully and actively supports equal
access for all people regardless of Race, Color, Religion, Gender, Age,
National Origin, Veteran Status, Disability, Genetic Information or
Testing, Family and Medical Leave, Sexual Orientation and Gender
Identity or Expression and prohibits Retaliation against individuals who
bring forth any complaint, orally or in writing, to the employer or the
government, or against any individuals who assist or practice in the
investigation of any complaint, or otherwise oppose discrimination.

It is Mrs. Marjorie fwz’ng and the organization’s committed
action that Keeps America the land of diversity, freedom and
opportunity for all.

Following their exemplary conduct, we hope for the day that each and
everyore of us embraces this attitude of fairness and equat[lty in our

hearts and minds.

Mivoriries & SUCCESS
Equal Opportunity Employment By Choice




COMPANY PROFILES | MINORITY SUCCESS NETWORK

MINORITY SUCCESS NETWORK
Diversity Keeps America Strong

« HOME
+ CAREERE
» COMPANY PROFILES
+ BUSINESS SERVICES
o AAP/EEG Resources

o Piversitv Civil Richis Oreanizations

+ MINORITIES & SUCCESS PUBLISHING

» ABGUT US
COMPANY PROFILES

&

biic Schooks
d gn o

o
Y

http://mspg.org/company-profiles/
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COMPANY PROFILES | MINORITY SUCCESS NETWORK. Page 2 of2

Exhibit 21
The following company profiles are actively involved in the recruitment of qualified Minority and Women
applicants. For further information on these organizations simply use the search functions below.

Show [10_ ! entries Search:{emnit |
COMPANY NAME # STATE + INDUSTRY < WEBSITE :
OMNITRANS CA BUSINESS hitp:/fvww.omnitrans.org

Showing 1 to 1 of 1 entries (filtered from 3,538 total entries) € Previous Neut ¥

mz Aihol Hospital

RRZAONOT S MR AT Sty

e
ke

BALMS DF PASADFNA
STTETIIT Mespiad

Copyright © 2015. All Rights Reserved.

Powered by WordPress and WordPress Theme created with Artisteer.
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EMPLOYMENT DEVELOPMENT DEPT
Job Services

3460 Orange Street

P.O. Box 12007

Riverside, CA 92502-2207

Rock Christian Church
2345 S. WATERMAN
SAN BERNARDINO, CA 92408

Mr. Dick McFarlane

ROHR, INC.

Employment Transition Center
8200 Arlington Avenue, Building 2
Riverside, CA 92503

Ms. Cathy Beardsly
17580 Foothill Blvd.
Fontana, CA 82335-2735

LTS
755 5. LA CADENA
COLTON, CA 92324-3516

EDD

Attn: Laura Harris
1325 Spruce St. #110
Riverside, CA 92507

Jobs & Employment Services Dept.
Attn: Maria Gonzalez

646 N. Sierra Way

San Bernardino, CA 92415

Calvary Chapel of San Bernardino
1499 E. Baseline
San Bernardino, CA 92410

Calvary Chapel of Redlands
27165 San Bernardino Ave.
Redlands, CA 92374

EMPLOYMENT DEVELOPMENT DEPT
Job Services

814 West Colton Avenue

Redlands, CA 92374-2930

City of Montclair
5111 Benito
Mentclair, CA 91763

City of Ontario
303 East "B” Strest
Ontario, CA 91764

City of Rancho Cucamonga
10500 Civic Center Drive
Rancho Cucamonga, CA
91729

CITY OF REDLANDS
P.O. BOX 3005
REDLANDS, CA. 82373

City of Rialto
150 South Palm Avenue
Rialto, CA 92376

City of San Berpardino
300 N. “D" Street
San Bernardino, CA 92418

City of Upland
460 N. Euclid Avenue
Upland, CA 91786

City of Yucaipa
34272 Yucaipa Blvd.
Yucaipa, CA 92399

Victory Qutreach
990 W. Mill Sireet
San Bernardino, CA 92410

VALLEY TRANSPORTATION
AUTHORITY

3331 N FIRST STREET

SAN JOSE, CA. 95134

Exhibit 22

Linda Drake Association
231 E. Alessandro Blvd #A
Riverside, CA 92508-6039

Redlands GAIN
760 E. Stuart Avenue
Redlands, CA 92374

Fontana JESD
16730 Arrow Blvd.
Fontana, CA 92335

City of Chino
13220 Central Avenue
Chino, CA 91710

City of Chino Hills
2001 Grand Avenue
Chino Hills, CA 81709

City of Colion
650 N. La Cadena Drive
Colton, CA 92324

City of Fontana
8353 Sierra Avenue
Fontana, CA 92335

City of Grand Terrace
22795 Barton Road
Grand Terrace, CA 92313

City of Highland
27215 Base Line Avenue
Highland, CA 92346

City of Highland
27215 Base Line Avenue
Highland, CA 92346
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HENRY ANCHODO
COUNTY OF SAN BERNARDINO
2050 MASSACHUSETTS

2"° FLOOR

SAN BERNARDINO, CA 92415

ITT TECHNICAL INSTITUTE
LARRY BURNS

670 EAST CARNEGIE DRIVE
SAN BERNARDINQ, CA 92408

Pomona Job Club
ATTN: Caryn

2235 N. Garey Ave.
Pomona, CA 81767

VA Loma Linda
Healthcare System (116A)
Attn : Signe Margit

11201 Benton Street
Loma Linda, CA 92357

Exhibit 22

Rocio Rodriguez
3380 Shelby Ave
Ontario, CA 91764

Center for Employment Training
1098 N. Pepper Ave.
Colton, CA 92324
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UNIVERSITY OF REDLANDS
P.0. Box 3080,
Redlands, CA 92373

UNIVERSITY OF CALIFORNIA
RIVERSIDE
900 University Avenue.
Riverside, CA 92521

UNIVERSITY OF LA VERNE
1950 3rd Street
~LaVerne CA 91750

CRAFTON HILLS COLLEGE
11711 Sand Canyon Road
Yucaipa, CA, 92399

COLLEGE OF THE DESERT
43-500 Monterey Ave.
Palm Desert, CA 92260

VICTOR VALLEY COMMUNITY
COLLEGE
8422 Bear Valley Rd.
Victorville, CA, 92392-969%

MT. SAN JACINTO COLLEGE
27645 Jefferson Ave., #108.
Temecula, CA 92592

Loma Linda University Adventist Health
Sciences Center
11175 Campus Strest
Loma Linda, CA 92354

Harvey Mudd College
301 Platt Boulevard,
Claremont, CA 91711

Drucker Institute
1021 N. Darimouth Ave.
Claremont, CA 91711

CALIFORNIA STATE UNIVERSITY,
SAN BERNARDINC
5500 University Parkway,
San Bernardino, CA 82407-2393

Scripps College
1030 Columbia Ave.
Claremont CA, 91711

LA SIERRA UNIVERSITY
4500 Riverwalk Parkway
Riverside, CA 92515

RIVERSIDE COMMUNITY COLLEGE
4800 Magnolia Ave.
Riverside, CA 92506

CHAFFEY COLLEGE
5885 Haven Ave.
Rancho Cucamonga, CA 91737-3002

PALO VERDE COLLEGE
Cne College Drive
Biythe, CA 92225

COMMUNITY CHRISTIAN COLLEGE
251 Tennessee Street
Redlands, CA. 92373

CLAREMONT GRADUATE
UNIVERSITY
180 E. 10th St, Claremont,
California 91711

Pitzer College
1050 North Mills Avenue
Claremont, CA 91711

ITT Technical Institute
670 East Carnegie Drive
San Bernardino, CA 92408

Exhibit 22

CALIFORNIA BAPTIST UNIVERSITY

8432 Magnolia Ave
Riverside, Californig 92504-3297

LOMA LINDA UNIVERSITY
Student Services Center
11139 Anderson Street

Loma Linda, California 2350

CAL POLY POMONA
3801 West Temple Avenue
Pomana, California 91768

SAN BERNARDINO VALLEY
COLLEGE
701 South Mount Vernon Ave,
San Bernardino, CA 92410

COPPER MCQUNTAIN COLLEGE
6162 Rotary Way
Joshua Tree, CA, 92252

BARSTOW COMMUNITY COLLEGE
2700 Barstow Road.
Barstow, CA 82311

Everest — San Bernardino
217 E. Club Center Drive, Suite A
San Bernardino, CA 92408

Claremont McKenna College
500 E. 9th Street
Claremont CA 91711

Pomona College
333 N. Coliege Way
Claremoni, CA 81711

University of La Verne College of Law
320 East D Street
Ontario, California 91764
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Everest College — Ontario
1460 3. Milliken Avenue
Ontario, CA 81761

United Education Institute
295 East Caroline Street, Suite E
San Bernardino, CA 92408

Maric College- Riverside Campus
4040 Vine Street
Riverside, CA 82507

Everest College — Ontario Metro
1819 S. Excise Avenue
Onfario, CA 91761

CET Riverside
9960 Indiana Avenue Suite 9
Riverside, CA 82503

Sage College
Moreno Valley Campus
12125 Day Street, Building L
Moreno Valley, CA 92557

Exhibit 22

Intercoast College
1989 Atlanta Avenue
Riverside, CA 92507

Platt Coliege — Ontario
3700 [nland Empire
Blvd., Ontario, CA, 91764

Universal Technical Institute
39494 Haven Ave.

Rancho Cucamoenga, CA 91730-5843
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AC Transit
16800 Franklin Street
Oakland, CA 94612

ARCATA AND MAD RIVER
TRANSIT SYSTEM

736 F

Arcata, CA 95521

CENTRAL CONTRA COSTA
TRANSIT AUTHORITY

2477 Arnold Industrial Way
Concord, CA 94520

CULVER CITY MUNICIPAL
BUS LINES

9815 West Jefferson Blvd.
Culver City, CA 90230

FRESNO TRANSIT/FRESNO
AREA EXPRESS

2223 G Street

Fresno, CA 93706

GARDENA MUNICIPAL
BUS LINES

15350 South Van Ness Ave.
Gardena, CA 90248

GOLDEN EMPIRE TRANSIT
DISTRICT

1830 Golden State Avenue
Bakersfield, CA 93301

LACMTA
One Gateway Plaza
Los Angeles, CA 90012-2952

LONG BEACH TRANSIT
1300 Gardenia Avenue
P.O. Box 731

Long Beach, CA 90801

Calvary Chapel of

San Bernardino

1498 k. Baseline

San Bernardino, CA 92410

MONTEBELLO BUS LINES
311 South Greenwood Ave.
Montebello, CA 90640

MONTEREY-SALINAS
TRANSIT

One Ryan Ranch Road
Monterey, CA 93940

NORTH SAN DIEGO
COUNTY TRANSIT DISTRICT
Attention: Personnel

810 Mission Ave,

Oceanside, CA 92054

ORANGE COUNTY
TRANSIT DISTRICT
P.0. Box 14184

Orange, CA 92613-1584

RIVERSIDE TRANSIT
AGENCY

Personnel Department
1825 3rd Avenue
Riverside, CA 92507

SACRAMENTO REGIONAL
TRANSIT DISTRICT

P.O. Box 2110

Sacramenio, CA 95812-2110

SAN MATEQO COUNTY
TRANSIT DISTRICT

1250 San Carlos Avenue
P.O. Box 3006

San Carlos, CA 94070-1308

SAN DIEGO TRANSIT
CORPORATION

P.O. Box 2511

San Diego, CA 92112-2511

SAN JOAQUIN RTD
421 E. WEBER AVE.
STOCKTON, CA 95202-3024

SANTA BARBARA
METROPOLITAN TRANSIT
DISTRICT

550 Olive St

Santa Barbara, CA 93101

Exhibit 22

SANTA CRUZ METRO
110 Vernon St.
Santa Cruz, CA 250860

SANTA CLARA COUNTY
TRANSPORTATION AGENCY
3331 N. First Sireet, Bidg. B

San Jose, CA 95134-1908

SANTA MONICA MUNICIPAL
BUS LINES

1660 7" St.

Santa Monica, CA 90401-3324

SOUTH COAST AREA
TRANSIT

301 E. 3" St.

Oxnard, CA 83030

SUNLINE TRANSIT
32505 Harry Oliver Trail
Thousand Palms, CA 92276

City of Rialto
150 South Palm Avenue
Rialto, CA 92376

EMPLOYMENT DEVELOPMENT DEPT
Job Services

3460 Orange Street

P.0O. Box 12007

Riverside, CA 92502-2207

Rock Christian Church
2345 5. WATERMAN
SAN BERNARDINO, CA 92408

Mr. Dick McFarlane

ROHR, INC.

Employment Transition Center
8200 Arlington Avenue, Building 2
Riverside, CA 92503

Calvary Chapel of Redlands
27165 San Bernardino Ave.
Redlands, CA 92374
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City of Highland
27215 Base Line Avenue
Highland, CA 92346

City of Loma Linda
25541 Barton Road
Loma Linda, CA 92354

City of Montclair
5111 Benito
Montclair, CA 81763

City of Ontario
303 East "B” Street
Ontario, CA 91764

City of Rancho Cucamonga
10500 Civic Center Drive
Rancho Cucamonga, CA
91729

CITY OF REDLANDS
P.O. BOX 3005
REDLANDS, CA. 92373

City of Colton
650 N. La Cadena Drive
Colton, CA 92324

City of Fontana
8353 Sierra Avenue
Fontana, CA 82335

EDD

Attn: Sondra Berry
1151 Spruce St
Riverside, CA 92507

Jobs & Employment Services
Dept.

Atin: Maria Gonzalez

846 N. Sierra Way

San Bernardino, CA 92415

Linda Drake Association
231 E. Alessandro Blvd #A
Riverside, CA 92508-8039

Redlands GAIN
760 E. Stuart Avenue
Redlands, CA 92374

City of Chino
13220 Central Avenue
Chino, CA 91710

City of Chino Hills
14000 City Center Dr.
Chino Hills, CA 917089

VA Loma Linda
Healthcare System (116A)
Attn : Signe Margit

11201 Benton Street
Loma Linda, CA 92357

City of Grand Terrace
22795 Barton Road
Grand Terrace, CA 92313

Exhibit 22

Aftn: Carla Makay
Calvary Chapel of Rialio
1391 W. Merrill Ave.
Rialto, CA 92376

Victory Outreach
990 W. Mill Street
San Bernardino, CA 92410

VALLEY TRANSPORTATION
AUTHORITY

3331 N FIRST STREET

SAN JOSE, CA. 95134

City of Upland
460 N. Euclid Avenue
Upland, CA 91786

City of Yucaipa
34272 Yucaipa Bivd.
Yucaipa, CA 92399

City of San Bernardino
300 N. “D” Street
San Bernardino, CA 92418

ITT TECHNICAL INSTITUTE
LARRY BURNS

670 EAST CARNEGIE BRIVE
SAN BERNARDING, CA
92408

LTS
755 5. LA CADENA
COLTON, CA 92324-3516
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A visit with our student coach operators

Page 1 of 11

Exhibit 23

STVALIZY SBATET

BN
Flesi Szafety and Training instructer Steve MeClurs and 2 sludent coach
sperator g¢ ihrough routes on the system map
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ehably the most challencing teny 8
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having 1 learn @il o6 routes within o vouple ol weeks. IUs rough, but we

http://www.omnitrans.org/blog/2014/11/14/visit-omnitrans-student-coach-operators/
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A visit with our student coach operators Page 2 of 11

Exhibit 23

v
A
. 3

“Christina’s heen teaching us to use kay words to help us ramember cach route,” adds anather student. ~For eample. | remambar that the route on Baseline and 16th is the 67 hocause
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Omunitrans interns land new jobs Page 1 of 3

Exhibit 23

Omnitrans interns land new jobs -
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Female Air Force Major named Ommnitrans Director of Operations Page 1 of §

Exhibit 23

Female Air Force Major named Director of Operations

osted on March 3. 2014 by Omnfirans | 1 Commant

"

Diane Caldera has been appointed the new Director of Operations at Omnitrans after serving eight
months as “interim.” It’s a challenge she's excited to take on.

As Director, she will oversee more than 400 employees responsible for delivering public bus service to the
San Bernardino Valley, Her department also manages transportation contracts which provide demand
response services: OmniLink, a general public dial-a-ride; and, Access, for persons with disabilities.

When Diane joined the agency in 2005 as a coach operator, she quickly moved through the ranks. Within
six months she took a position in Human Resources, then returned to Operations to work as a Field
Supervisor. Finally she was promoted to Assistant Transportation Manager where she spent 7 vears
managing and mentoring others.

“Ilike fo take the time to falk with people and get to know them as individuals—especially our coach
operators. This way I can recognize straight away when something’s bothering them and ask them about

Page 132
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Ez idge Program encourages
g career as a coach eperator

Omnitrans is offering a [ee training program (o encourage people
to pursue a career in public transit. Funded by a Workfloree
Development Grant, the Bridae Program is a series ol classes that
introduces pariicipants to the ransil imdustiy and teaches them how
to apply for and successfully secure jobs as coach operalors, Each
1-week intensive {raining program culmmates willy a job fair where
the pariicipants can meet with and submit applications to several
different regional transit agencies.

Bridae Program instructor Henry Shields was formerly the Flest
Safety and Training Supervisor for Oimnitrans before his retirement
in 2011, He believes the program provides a unique opportunity
for those who are loalang for a Incrative career with long-term job
stability.

“Most people never consider a career inn lransit,” Sldelds points
out frankly. “They aren’t aware of the opportunities that are open
1o them. Coach opzrator positions offer paid training, competitive
salaries, great benefits and good job security. You don't have lehave
a degree or a trade skill. I vou have a positive atiitude, a strong
work ethic and a willingness 1o leam, then vou have the ability o
succeed m this feld.”

Shields can vouch for this from his own firsthand experience. When
he recerved his honorable discharge from the Marine Corps tn 1990,
he was surprised at how difficult 1t was for lum to find a ervilian
job. As a Master Sergeant he had vears of experience as a respecied
fraining nstructor and recruter, but without a degree. trade or
technical skill no one would cousider him for 2 job. Finally he
applied for a coach operator position at Onwtrans and began what
became a 21 vear career in the transportation mdustry. Thanks to the
tuition reimbursernent program Omunitrans ollers its employees, he
was also able to obtain a college degree n Business Management.

“Tt was one of the best decisions [ ever made.” says Stields, “Being
gble o share the same opportumty with others through the Bridge
Program means a lot 1o me. [t has the potential to completely change
lives. Tt alse generates public interest in (ransit as a career path and
serves as a valuable recruitment ool for regional agencies.”™

Get ready for Road&8'8 A

Transit Appreeiation %%%@E{E

The most waonderful time of the vear is approaching! No. not
the hohidayvs...1t's Transit Appreciation and Roadeo Week
(TAW)! From Getaber 20 - 235, Omunitrans will be celebrating
its emplovees and customers with fun, food and giveaways

— all culminating with the Fammly Roadeo and Car Show en
Saturdav, October 2

The week will idck off on Mondav, Getober 20, when Buster
and {Tiends will be visiting East Valley Transit Centers o
thark customers for riding Omnitrans and surprise them with
a small gift. On Tuesday the 2151 East Valley will eelebrate
TAW with breakfast, lunch, keepsakes and other festivities
for all emplovees thiroughout the day, Wednesdav, October
22nd brings Buster (o the west side (o thank customers at
West Valley Transit Cemters. and on Thursday the 23rd TAW
bursts onto West Valley for more emploves appreciation

It’s all in preparation for the reallv big event of the week, the
Roadeo, on Saturday in West Vallev. Don’ te\pe"‘ t the same
0id Roadeo — for those of us who have heen in the Omm
farmily for a while, it will be like a retumn to “classic”™ Roadeo
davs as the novice and genera] compentions return! This
aives non-coach operator staff 2 chance to participate in the
competition and get a sense of the challenges our aperators
face. it's also a lot of fum, so if vou've never tried it, don't
miss out! Applications are available at Dispatch in East and
West Valley, The deadline for enines 1s October 6,

Farnilies also are very welcome at the Roadeo — lunch and
snacks will be served, there will be games for the kids,

and the 2nd Annual Omnitrans Car Show will be back for
evervone to enjoy. Shine up vour favoriie ear, truck, or
motorevele and bring 1t down 10 show il off. Evervone on
hand will be voling, and trophies are at sizke! Sign upnEV
or WV Dispatch by October 13. Festivities start at 9 a.m.

In short, it's going to be a great weelk, and 1t's all to thank
our fabulous employess for vour great work all year. We look
forward to celebrating with vou!

A new face at Omunuitrans

Join us in welcoming aboard
Patricia Dorch as our new
Workforce Development
Assistant Instructor.

Patricia will be working with
Henry Shieids on the Bridge
Program to help prepare
potential coach operator
candidates for a professional
career in transit.
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CO John Barnett earns National %@.E‘@W Counecil Award

In September, Coach Operator John Barpett was presented with the Sale
Driver Award of Honor for the Pacific Region by the National Safety
Council. During his 27-vear tenure at Ommitrans, John has logged nearly

50,200 hours and 2 million miles of safe driving,

John Barnett began ks career here at Omnitrans m 1988 when he was hired
as a parl time coach operator, and within & few months was promoted to
full ume. From the very beginning of his career John displaved great pride.
enthusiasm and dedication to his job. He took the time to encourage the
coach operators with solid words of wisdom and stressed to them

new hire
the inpertance of being a safe driver at all times.

Additionaily. John devoted hunsel!f to providing great customer

acoolades throvghout his ¢

service
to his passengers. aceunmulating numercus custemer service awards and

Jokir Baynett and Ommitrans CEQ P Seotf Graham

areer. His very imipressive file contained numerous

letters from passengers from all ages and walks of life. each praising his kinduess, helpfulness and his commitment to 2oing the extra

e 1o assist them.

“That's

T treat everyone with respect and courlesy,”
them (o their destination safely and on

John savs.

wapertant, My passenge

s know that I will alwavs do my best to get

ume. People appreciate that, Ive driven the Rowe 22 for so long new I've gotlen to know all the

regular riders and have even seem some of them grow up from babies. One little gir] who used 10 ride mv bus is now my eranddaughter’s

kindergarten tegcher

John plans io reure in early 20135, ™

Cmmitrans has been a great experience for me.”

: You never know where vou mght Tun into someone again, but they will alwavs remember how vou treated them.”

he smiles, “And I'm going to miss a lot of people

when I go. But [ am Jooking forward 1o having the tune o relax and do some traveling with mv wife.”

Pledge To Share The Ride & WIN A

. KINDLE D

uring

Rideshare Week Uctober 6 - 10

Omnitrans emplovees who pledge to share the nde at least once
during Rideshare Weel: have three chances to win great prizes!

The first opporfunity 1o win 18 by filling out a pledge card and
turming it m before October 9 to be entered mio exclusive Omnitrans
employee only daily pledge card drawings for Starbucks, In-N-Out
and AMC movie g1f 1 cards during Rideshare Week.

Secondly, & grand prize winner will be drawn from Cmnitrans
emplovee pledge cards at the end of Rudeshare Weel for a Kindle
77 tablet, courtesy of the Onmitrans Green Team!

Emplovees also have a third chance at winning the county-wide
grand prize drawing for weekend getaways at lwauy desert resorts.
gift cards from Stater Bros., Home Dapot, Vons. Best Buy and more.
So, get veur pledge cards in early to have more chances io winl

Here’s how to participate:

15 Pick up a Rideshare Week pledge card in vour department or
download one from the Ommnitrans Iniranet.

21 Fill it out, and tum send 1t to sthe Marketing Dept., atention

Janice Kuhn. by Oct. 25th.  To be eligible for the daily Rideshare
Week drawings. send it in no later than Thursday, Qctober §

3) Winners will be drawn from pledge cards received 1o date,
Emplovess whe win during the daily pledge card drawing are
ineligible to win agam during the daily prize drawing, but are
cligible 10 win in the Kindle HD drewing and the county-wide
Grand Prize drawing, Oue entry per person,

4) Employees who are already participating in the Onmitrans
Rideshare Program are eligible o win.  Fust make sure 1o fill out
a pledge card and wrn it in!

And that’s not enough-watch for & special RIDESHARE WEEK
EVENTS on October 8th and 9th where emplovees will have even
more chances to pledge and win prizes on the spot!

Rideshare Week celebrates the benefits of using sustainable
transportztion such as carpooling, vanpooling, riding the bus,
bicveling, walking, and riding the train.

For more information about finding a carpool partner or learning

more about the Omnitrans Rideshare Program, contact Janice Kuhn
al (909)379-7168.
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Coach Operators: hiring the best of the best - Omnitrans Public Transit News for the San ... Pagel of 5

Exhibit 25

Coach Operators: hiring the best of the hest

Posisd on November 20 2013 by Omnitrans { Leave & commsnt

Meat our newest coach operator graduates. Botlom row, left to right- Tondra Williams, Roy Everett, Valerie Nalson,

Jeramy Aragon. Top raw, ieit to right- Ron Masstos, Michael Garrett, israel Eze, Curtis Barry

This monih we welcomed our newest group of coach operator graduates. They recently completed 5-6
weeks of extensive training to pass their final tests and join cur operations department as full-fledged
ccach operators.

But before they ever began that training, these aspiring drivers had to undergo an 8-step screening
process that identified them as the best of the best of all potential candidates. Did you know that on
average only 8% of the people who apply for the position, actually go on to become an Omnitrans coach
operator?

The majority of our applicants hear about job openings by subscribing to our job alerts. Others come to us
through employee referrals or as walk-ins. For each opening we receive an average of 250 applicants, yet
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Coach Operators: hiring the best of the best - Omnitrans Public Transit News for the San ... Page 2 of 5

Exhibit 25
only around 20 are hired to begin actual training. And out of those trainees, often only half continue past
the final exam. Thema: Coraline by Automattic.

Proudly powered by WordPress.

Valerie Nelson (left) proudly shows off the coach operator ceriificate presented
to her by Directer of Operations, Diane Caldera (right).

Here's a guick lock at our 8 -step screening process, which helps us sélect those individuals best suited to
become coach operators.

Step 1 — The Application
Surprisingly, many candidates are immediately eliminated in this first step because they have either
failed to fill out portions of the application or have neglected to sign it. It is absolutely vital that vou

provide all the information requested in order to ensure vour application isn't passed over as
incomplete.

Step 2 — The Minimum Qualifications

In order o even be considered for a coach operator position, an applicant must be 21 or older and have
no more than 2 points within a 3 year period within 10 vears of driving time. A recent (not more than 30
davs old) DMV-H6 form must be attached to the application form to even be considered for the position.

Step 3 -The Testing

Omniirans does extensive testing on all applicants to assess their work ethics, customer service, and
driving skills. Those that pass the examination are placed on an eligibility lst for a period of up to 1 yvear.

Step 4 — The Interview
An interview date is scheduled. When the applicant arrives, they will participate in two sets of interviews,
one with an HR representative and one with our operations department management team. An
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Exhibit 25
outstanding work ethic, strong driving skills, and excellenfgyidtnier service all figure prominently in the

selection process. Follow Omnitrans Public

Step 5 — The Background Check Transit News for the San

A background check is completed on all applicants to enstBarmardiradiddad fegood standing.
Get every new post delivered to vour
Step 6 ~ The Pre-Assessment [nbox
Candidates are asked to perform several physical tasks that ‘\ﬁﬁ}aetermine it they can perform the
essential job functions of a Coach Operator. This could include such physical tasks as the ability to lifta
certain amount of weight, simulating the tie down of a whdadthadthed fottngeha:ability to walk up and
down steps repeatedly.

Step 7 — The Physical Screening

Qur Occupational Health Provider administers a DOT physical exam and DOT drug test. All candidates
being considered for employment for all positions within the organization must successfully pass a
physical examination and drug test before they are hired.

Step 8 — The Permit
Candidates must obtain a Class B driving permit with air brakes and passenger endorsement prior to
employment.

Once a candidate is hired, they must successfully cowplete 5-6 weeks of classroom and on the road
training before graduating to full-fledged coach operator. It's truly an accomplishment of which to be
proud!

If you happen to run into any of our new operators on your route, vou'll know that they are among the
finest in their profession. Be sure to give them a shouf out and say hi. They are looking forward to serving
you.

You can view more photos of our graduating class on Flickr.

Thanls to Denise Gibson and Misty Tshilonda in HR for providing background information on our
hiring process.

- Juno Kughler Carlson
juno.carison@omnitrans.org
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Exhibit 25

- HE o R i i e

Graduating Coach Operator Curtis Barry is congratulated by his very proud
mom.

Interested in a career at Omnitrans? Visit our career gpportunities page for a list of open
job positions.

Share this: Facebook 41 Twittér 1 Pintérest Linkedin 7 Stumb!eUpon

Tumblr  Digg
Google +1  Reddit  Email Print

This entrv was posted in Emplovee Profile and tageed omniirans bus drivers. emniirans coach operator

Leave a Reply

Your email address will not be published. Required fields are marked *

Name

=

Email
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Affirmative Action Program
for Workers with Disabilities

and Protected Veterans

"y

Omnilrans

Scott Graham, CEO/General Manager Date Marjorie Ewing, Director of Human Resources  Date

PART Il
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SECTION |
INSPECTION OF THIS AAP
41 8§CFR 60-741.41
41 §CFR 60-300.41

The full Affirmative Action Program for disabled workers and protected veterans shall be
available for inspection by any applicant or employee upon request. The location and
hours during which the AAP can be obtained are posted where such information is
available to both applicants and employees. (See Exhibit 1).
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SECTION 1l
PERSONS COVERED BY THIS AFFIRMATIVE ACTION PROGRAM

41 CFR §60-741.2
41 CFR 860-300.2

An individual is considered a “protected veteran” if they belong to one of the
following classifications:

A “disabled veteran” is one of the following: a veteran of the U.S. Military, ground,
naval or air service who is entitled to compensation (or who but for the receipt of
military retired pay would be entitled to compensation) under laws administered by
the Secretary of Veterans Affairs; or show citation box or a person who was
discharged or released from active duty because of a service connected disability.

A “recently separated veteran”: means any veteran during the three-year period
beginning on the date of such veteran’s discharge or release from active duty in the
U.S. military, ground, naval, or air service.

An “active duty wartime or campaign badge veteran”: means a veteran who
served on active duty in the U.S. military, ground, naval or air service during a war,
or in a campaign or expedition for which a campaign badge has been authorized
under the laws administered by the Department of Defense.

An “Armed forces or service medal veteran”: means a veteran who, while serving
on active duty in the U.S. military, ground, naval or air service, participated in a
United States military operation for which an Armed Forces service medal was
awarded pursuant to Executive Order 12985.
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Individual with a disability means any person who:

Has a physical or mental impairment which substantially limits one or more of
such person’s major life activities;

Has a record of such impairment; or

Is regarded as having such an impairment.

Qualified individual with a disability means:

An individual with a disability who satisfies the requisite skill, experience,
education, and other job-related requirements of the employment position such
individual holds or desires, and who, with or without reasonable accommodation,
can perform the essential functions of such position, EXCEPT

The terms individual with a disability and qualified individual with a
disability do not include individuals currently engaging in the illegal use of
drugs, when the employer acts on the basis of such use. These terms also do not
include an individual who is an alcoholic whose current use of alcohol prevents
such individual from performing the essential functions of the employment
position such individual holds or desires or whose employment, by reason of such
current alcohol abuse, would constitute a direct threat to property or to the health
or safety of the individual or others.

Substantially limits means:

Unable to perform a major life activity that the average person in the general
population can perform; or

Significantly restricted as to the condition, manner, or duration under which an
individual can perform a particular major life activity as compared to the
condition, manner, or duration under which the average person in the general
population can perform that same major life activity.

With respect to the major life activity of working, “substantially limits” means
significantly restricted in the ability to perform either a class of jobs or a broad
range of jobs in various classes as compared to the average person having
comparable training, skills, and abilities. The inability to perform a single,
particular job does not constitute a substantial limitation in the major life activity
of working.
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Mayjor life activities include, but are not limited to:

Functions such as caring for oneself, performing manual tasks, walking, seeing,
hearing, speaking, eating, sleeping, standing, sitting, reaching, lifting, bending,
breathing, learning, reading, concentrating, thinking, communicating, interacting
with others and working.
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SECTION Il1
POLICY STATEMENT

41 CFR §60-741.44(a)
41 CFR §60-300.44(a)

It is the policy of Omnitrans to seek and employ qualified personnel at all locations and
facilities, and to provide equal employment opportunities for all applicants and
employees in recruiting, hiring, placement, training, compensation and benefits,
promotion, transfer, and termination. To achieve this, Omnitrans will take affirmative
action to employ and advance in employment qualified individuals with disabilities and
protected veterans and will administer all personnel actions without regard to disability
and base all such decisions on valid job requirements.

Omnitrans will ensure that applicants and employees with disabilities are informed of the
contents of its policy statement. Employees and applicants shall not be subject to
unlawful harassment.

Attached as Exhibit 2, is Omnitrans’ policy statement signed by the Director of Human
Resources.
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SECTION IV
INTERNAL DISSEMINATION OF POLICY

41 CFR §60-741.44(g)
41 CFR §60-300.44(g)

Omnitrans will disseminate this Affirmative Action Policy internally in the following
ways:

1.

Omnitrans’ policy manual contains its EEO/AA Policy, which covers individuals
with disabilities and protected veterans. (See Exhibit 6).

Omnitrans’ EEO/AA Policy is posted in all offices and on all employee bulletin
boards. (See Exhibit 1).

Omnitrans periodically informs all employees of its commitment to engage in
affirmative action to increase employment opportunities for qualified individuals with
disabilities and protected veterans. This may include scheduling meetings with
management employees or all employees to discuss the policy and to explain
individual responsibilities.

Omnitrans’ Policy and the existence of the Affirmative Action Program are discussed
in new employee orientation meetings.

The Affirmative Action Program for Disabled Workers and Protected Veterans is
available for inspection upon request by any employee or applicant during normal
business hours in the Human Resources Department.

Management and other employees engaged in employment, placement, and transfer
or promotion processes receive additional training on applicable opportunity laws for
individuals with disabilities and protected veterans. Our AAP is covered in depth with
employees who work in Human Resources.

From time to time we meet with union officials to explain Omnitrans’ equal
employment opportunity policy and to request their cooperation and support.

When employees are featured in the employee newsletter Omniviews and the

company blog, veterans and individuals with disabilities are included (see Exhibit
12).
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SECTION V

EXTERNAL DISSEMINATION OF POLICY,
OUTREACH AND POSITIVE RECRUITMENT

41 CFR §60-741.44(f)
41 CFR §60-300.44(f)

. Omnitrans enlists the assistance and support of recruiting sources that are capable of
referring qualified individuals with disabilities and protected veterans for
employment opportunities with Omnitrans.

Specifically, Omnitrans has sent a copy of its policy to local EDD offices.

. As required by these regulations, Omnitrans lists all employment opportunities and
those opportunities that we expect to fill from within our own organization, with the
state employment office where the position is located.

. When we have vacancies for which we expect to recruit externally, we notify the
sources listed in item 1. We request that they refer applicants in accordance with our
standard procedures.

Newspaper advertisements and other recruiting communications carry the tag line, An
Equal Opportunity Employer/Affirmative Action Employer, or EEO/AA. (See
Exhibit 4)

. Omnitrans participates in multiple veterans job fairs each year (see Exhibit 9).

. Advertisements in The Veteran Journal publication. (See Exhibit 10).

. Omnitrans reviews our outreach and recruitment efforts on an annual basis to evaluate

the effectiveness in identifying and recruiting protected veterans and individuals with
disabilities.
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SECTION VI
RESPONSIBILITY FOR IMPLEMENTATION

41 CFR §60-741.44 (i)
41 CFR §60- 300.44(i)

Scott Graham, Omnitrans’ CEO/General Manager has overall responsibility for the
Program. The CEO/General Manager is designated as the Affirmative Action Officer
and is responsible for implementing, monitoring, and administering the Program.
Implementation of this program has the support of top management.

The Director of Human Resources will support the CEO/General Manager by:

1.

Develop policy statements, affirmative action programs, and internal and external
communication techniques, including discussions with managers, supervisors, and
employees to ensure that Omnitrans’ policy is being followed.

Identify problem areas in the implementation of the affirmative action program in
conjunction with line management, and develop solutions.

Design and implement audit and reporting systems.
Serve as liaison between the Omnitrans and enforcement agencies.

Serve as liaison between Omnitrans and organizations by and for disabled
workers, and all veterans covered by this AAP.

Keep management informed of the latest developments in the affirmative action
area.

Arrange for career counseling as requested by known disabled workers and all
veterans covered by this AAP.

Advise supervisors that their work performance, including the prevention of
harassment of employees placed through affirmative action efforts, is being
evaluated on the basis of their affirmative action efforts, as well as on the basis of
other criteria.
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SECTION VII

TRAINING OF PERSONNEL INVOLVED IN SELECTION
41 CFR §60-741.44(j)
41 CFR §60-300.44(j)

All personnel involved in the recruitment, screening, selection, promotion, disciplinary,
and related processes shall be trained to ensure that the commitments in Omnitrans’
affirmative action program are carried out.
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SECTION VIl

REVIEW OF PERSONNEL PROCESSES
PROPER CONSIDERATION OF QUALIFICATIONS

41 CFR §60-741.44 (b)
41 CFR §60-300.44 (b)

. Omnitrans reviews its employment procedures at least annually to ensure careful,
thorough, and systematic consideration of the job qualifications of applicants and
employees for job vacancies filled either by hiring or promotion and for all training
opportunities, including applicants and employees known to have a disability and
protected veterans.

In order to ensure that there has been proper consideration of the qualifications of
covered applicants and employees, Omnitrans will file such application in a file for
each specific vacancy (whether new hire, promotion, transfer, etc.) for which the
person applied. These files shall be easily retrievable for review by the Department of
Labor and for the contractor’s own review in carrying out compliance activities.

. Omnitrans will, in each case where a protected veteran or disabled person is rejected
for employment, promotion, or training, make and retain a record sufficient to
describe the reasons for the non-selection and the name of the person who was
selected. If an accommodation was considered, the record will also reflect this
information.

. Omnitrans will make and retain a record of all accommodations undertaken which

make it possible to place a protected veteran or disabled individual in a job.
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SECTION IX
REVIEW OF PHYSICAL AND MENTAL QUALIFICATIONS

41 CFR §60-741.44(c)
41 CFR §60-300.44(c)

. Omnitrans has reviewed all of its jobs for physical and mental qualifications. None
have requirements that tend to screen out qualified disabled individuals unless they
are job related and consistent with business necessity.

In the same way, Omnitrans will review physical and mental qualifications of any job
whenever the position description for that job is revised.

. Omnitrans administers physical examinations only post-offer/pre-employment.
Physical examinations are not given to all applicants/employees, they but are given to
each applicant offered an opportunity in a particular job title.

. Information obtained about any applicant’s or employee’s medical condition or
history shall be collected and maintained on separate forms and in separate medical
files.

These files will be treated as confidential except:

Q) Supervisors and managers may be informed regarding necessary restrictions
on the work or duties of the applicant or employee and necessary
accommodations;

(i) First aid and safety personnel may be informed, when appropriate, if the
disability might require emergency treatment; and

(i)  Government officials engaged in enforcing the laws administered by OFCCP
or enforcing the Americans with Disabilities Act shall be provided relevant
information on request.

Information obtained regarding the medical history or condition of any applicant or
employee shall not be used for any purpose inconsistent with the law.
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SECTION X
REASONABLE ACCOMMODATIONS

41 CFR §60-741.44(d)
41 CFR §60-300.44(d)

1. Omnitrans will make reasonable accommodations to the known physical and mental
limitations of an otherwise qualified individual unless it can demonstrate that the
accommodation would impose an undue hardship on the operation of its business.

2. If an employee with a known disability is having significant difficulty performing his
or her job, and it is reasonable to conclude that the performance problem may be
related to the known disability, such employee’s supervisor will confidentially notify
the employee of the performance problem and inquire whether the problem is related
to the employee’s disability. If the employee responds affirmatively, the contractor
shall confidentially inquire whether the employee is in need of a reasonable
accommodation. This does not mean that poor performance will be tolerated; a
reasonable accommodation is that which will permit the employee to perform the job
in accordance with those standards established by the supervisor for all employees in
the same or similar position.
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SECTION XI
HARASSMENT

41 CFR §60-741.44(e)
41 CFR §60-300.44(e)

. Omnitrans prohibits harassment of its employees on account of their status as
disabled or protected veteran within the meaning of these regulations. Any employee
who believes himself or herself to have been harassed in violation of this policy is
urged to bring this to the attention of the supervisor or the Director of Human
Resources or the CEO/General Manager immediately. (See Exhibit 7)

. Any supervisor who witnesses such harassment or is otherwise informed of a
violation of this policy is directed to bring this to the immediate attention of the
Director of Human Resources. Failure of a supervisor with such knowledge to
promptly advise responsible Omnitrans officials is grounds for discipline up to and
including discharge.

. The investigation of any such complaint shall be carried out promptly and shall
involve only those persons with a need to know.

. Any employee guilty of harassment of another employee in violation of this policy is

subject to discipline up to and including discharge, depending on the severity of the
offense.
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SECTION XII
MANDATORY JOB LISTING

41 CFR §60-300.84

1. Listing of employment openings with the employment service system shall be made
concurrently with the use of any other external recruitment source or effort.

2. Jobs will be listed with the local state employment office in the area where the job is
located.

3. Omnitrans will treat referrals from the state employment service in the same way that
it treats referrals from other sources. That is, such referrals may or may not be
interviewed in the same way that Omnitrans determines to interview applicants who
are referred by other means.
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SECTION XIlIlI
AUDIT AND REPORTING SYSTEM
41 CFR §8§60-741.44(h) and -741.80
41 CFR 8860-300.44(h) and -300.80
1. Omnitrans has designed and implemented an audit and reporting system that:
Q) measures the effectiveness of our program;
(i) indicates any need for remedial action;

(iii)  assists us in determining the degree to which our objectives have been
obtained;

(iv)  assists us in determining whether individuals covered by this Affirmative
Action Program have had the opportunity to participate in all Omnitrans-
sponsored educational, training, recreational, and social activities; and

(V) measures our compliance with specific obligations.
These are the responsibility of the CEO/General Manager.

2. Where problems are identified, Omnitrans will undertake the necessary action to
bring the program into compliance.

3. Omnitrans retains all records relating to employment decisions, such as
advertisements and postings, applications and résumés, interview notes, tests and test
results, requests for accommodation, etc. for a period of 3 years from the date the
record was made or the date of the selection decision, whichever occurs first.
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SECTION XIV

DATA COLLECTION AND ANALYSIS
41 CFR §60-741.44(K)
41 CFR §60-300.44(k)

Omnitrans collects the following data to analyze applicants and hires:

1. The number of applicants who self-identified as protected veterans pursuant to
860-300.42(a), or who are otherwise known as protected veterans and The
number of applicants who self-identified as individuals with disabilities pursuant
to 860-741.42(a), or who are otherwise known to be individuals with disabilities;

2. The total number of job openings and total number of jobs filled,;

3. The total number of applicants for all jobs;

4. The number of applicants with disabilities and protected veteran applicants hired:;
and

5. The total number of applicants hired.
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SECTION XV
UTILIZATION GOALS AND BENCHMARKS FOR HIRING

41 CFR 860-741.45
41 CFR §60-300.45

Individuals with Disabilities: The OFCCP has established a utilization goal of 7
percent for employment of qualified individuals with disabilities for each job group in
the contractor's workforce. The job groups used for utilization analysis are the same as
those used for analysis under Executive Order 11246 and are:

Job Group 01A — Sr. Management

Job Group 01B — Management

Job Group 01C — Supervisors

Job Group 020 — Professionals

Job Group 05A — Clerical Support

Job Group 05B — Clerical Support (Union)
Job Group 07A — Skilled Maintenance
Job Group 07B — Operators

Job Group 080 — Service Workers

Prior to establishment of the July 1 2014 — June 30, 2015 AAP for persons with
disabilities and protected veterans, Omnitrans issued to all employees the Voluntary Self-
Identification of Disability Form CC-305 to all employees. Not all employees chose to
complete and submit the survey.

Utilization Analysis — from the voluntary self-id surveys, we identified the representation
of individuals with disabilities in each job group:

Job Group 01A — Sr. Management: 0.00%
Job Group 01B — Management: 5.26%
Job Group 01C — Supervisors: 5.88%
Job Group 020 — Professionals: 5.26%
Job Group 05A — Clerical Support: 7.69%
Job Group 05B — Clerical Support (Union): 10.00%
Job Group 07A — Skilled Maintenance: 1.49%
Job Group 07B — Operators: 2.17%*
Job Group 080 — Service Workers: 5.00%

Our goal for every job group is to continue to take affirmative action to ensure that our
employment policies and practices are, in fact, non-discriminatory. Omnitrans will
increase outreach to individuals with disabilities to attain the established goal of 7 percent
for each job group.
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Protected Veterans: Omnitrans has established a hiring benchmark equaling the national
percentage of veterans in the civilian labor force, which is published and updated
annually on the OFCCP Web site. For Omnitrans current AAP year, July 1, 2015 — June
30, 2018, the hiring benchmark is 7.2 percent.

As of March 26, 2015, 11 percent of Omnitrans workforce consists of protected veterans.
From July 1, 2012 through March 25, 2015, Omnitrans hiring rate for protected veterans
was 8.7%. Omnitrans will continue outreach to protected veterans and will continue to
monitor the effectiveness of our AAP on an annual basis.
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SECTION XVI

OTHER MATTERS

As required by applicable regulations, Omnitrans:

1.

Will include the equal opportunity clause in each of our covered contracts and
purchase orders, either in totality or by incorporation by reference. 41 CFR 860-
741.5, 41 CFR 860-300.5

Will post in conspicuous places, available to applicants and employees, notices in the
form prescribed by the Department of Labor which state Omnitrans’ obligation under
the law to refrain from discrimination and to engage in affirmative action with respect
to individuals with disabilities and protected veterans. 41 CFR 860-741.5, 41 CFR
860-300.5.

Will not, when employing or promoting protected veterans, reduce the amount of
compensation offered because of any disability income, pension or other benefit the
applicant or employee receives from another source. 41 CFR 860-741.21(i), 41 CFR
860-300.21 (i)

Will not deny a qualified individual with a disability equal access to insurance or
subject such individual to different terms or conditions of insurance based on
disability alone, if the disability does not pose increased risks. 41 CFR 860-741.25,
41 CFR 860-300.25

Will notify each applicant and employee of the availability of this Affirmation Action
Program for inspection and the hours and location where it can be examined.

Will notify each labor union or representative of workers with which it has a
collective bargaining agreement or other contractual understanding that Omnitrans is
bound by the terms of the Rehabilitation Act and the Vietham Era Veterans
Readjustment Assistance Act. 41 CFR §60-741.5, 41 CFR 860-300.5
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SECTION XVII EXHIBITS

EEQ Policy Statement/Notice of Right of Inspection
EEO Policy Statement Concerning Non-Harassment
Purchase Order Information

Sample Job Announcement

Notice of Non-Discrimination on the Basis of Disability
Policy 221

Policy 704

Policy 225

. Certificate of Recognition Inland Empire Veteran’s Day Job Fair
10. The Veteran Journal

11. Veteran job fair information

12. Omnitrans blog articles

CoNo~LNE
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Exhibit 1

£
Omm'ﬁ'ans 2015
EQUAL EMPLOYMENT OPPORTUNITY: POLICY STATEMENT

OMNITRANS reaffirms its policy that it is and shall be an equal opportunity employer and will
do its utmost to further these principles. Successful achievement of the Agency’s Affirmative
Action goals will provide benefits to OMNITRANS through broader utilization and development
of previously underutilized human resources.

So that the implementation of this policy is assured, the Agency is committed to recruit, hire and
promote for all job classifications without regard to race, color, ancestry, religion, national
origin, sex, age, mental or physical disability, sexual orientation or marital status. Affirmative
action will be taken, including goals and timetables, in order to address underutilization of any
affected class.

Employment and promotional decisions will center around valid job requirements developed
before applicants are interviewed. Such decisions will be based solely on an individual’s job-
related qualifications.

We will imsure that all other employment practices, such as transfers, compensation, benefits,
layoffs, terminations, Agency-sponsored training and other terms and conditions of employment
will also be administered without regard to race, color, ancestry, religion, national origin, sex,
age, mental or physical disability, sexual orientation, or marital status. We will initiate and
promulgate these policies to all department heads to assure that they are adopted and adhered to.
Managerial and supervisory performance will be evaluated on the success of the Affirmative
Action Program in the same way as their performance on other Agency goals and objectives.

The CEO/General Manager has been designated as the Agency’s Affirmative Action Officer, and
has assigned as his alternate the Director of Human Resources who has the primary
responsibility for the implementation of the Affirmative Action Program. However, all
management personnel share in this responsibility and will be assigned specific tasks to assure
compliance is achieved.

Applicants and employees have the right to file complaints alleging discrimination with the
CEQO/General Manager or to the Director of Human Resources. Investigation may be assigned to
persons outside of the Agency if deemed appropriate,

Omnitrans’ full Affirmative Action Program is available for inspection by any applicant or
employee upon request from the Human Resources Department from 8:00 a.m. — 5:00 p.m.

| ’i 4"”////&»’/

P. Scott Grahape
CEQ/ General Manager

Omnitrans 1700 West Fifth Street  San Bernardino, CA 92411
Phone: 909-379-7100  Web site: www.omnitrans.org  Fax: 909-889-5779

Serving the communities of Chino, Chino Hills, Colton, County of San Bernardino, Fontana, Grand Terrace, Highland, Loma Linda,
Montclair, Ontario, Rancho Cucamonga, Redlands, Rialto, San Bernardino, Upland, and Yucaipa
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Exhibit 2

Omnilrans

2015

Dear Employees:

1 want to take this opportunity to reiterate to all employees that it has been and continues to be the policy of Omnitrans to
maintain a work environment that is free from harassment based on race, color, gender, religion, national origin, age,
disability, veteran status, and sexual orientation. [t is also the policy of this Agency to ensure that no employee is
subjected to retaliation because he or she has alleged unlawful harassment. Immediate and appropriate corrective action
will be taken to address any form of harassment of retaliation.

| am fully committed to taking a proactive approach to ensure a welcome environment exists for all employees. We will
continue to take all necessary steps to make certain that no employee of Omnitrans is subjected to harassment, based on
race, color, gender, religion, national origin, age, disability, veteran status and sexual orientation or any other prohibited
factor. We will continue to educate our employees to ensure that everyone has a clear understanding of this issue.

Any employee who believes that he or she has been subjected to harassment should report such behavior immediately to
a supervisor, any higher level manager, or the Department of Human Resources. Any supervisor or manager receiving
notice from an employee or patron of alleged harassment based on race, color, gender, religion, national origin, age
disability, veteran status and sexual orientation must immediately notify the Department of Human Resources at 909/379-
7261. [ assure you that the matter will be dealt with promptly and impartially and that employees will not suffer any form
of reprisal or retaliation.

| will hoid Directors, managers, and supervisors responsible for enforcing this policy. All management and supervisory
parsonnel must:

» Watch for potential harassment in his or her work environment;

o Take all necessary steps to prevent harassment from occurring; and

e Immediately contact the Department of Human Resources when employees come to you with allegations of
discrimination.

Appropriate corrective action will be swiftly taken against any manager, supervisor or employee who engages in
harassment. Additionally, action will be taken against supervisors and managers who either condone or fail to act
promptly to correct harassing conduct brought to their attention.

Omnitrans has both an ethical and legal obligation to provide a workplace that is free from discrimination. Without
question, the elimination of workplace and sexual harassment is a confinuous goal of the organization.

| ask each one of you to continue to work with me in this important effort to ensure that Omnitrans is a model among
public and private employers.

Respectiully,

P. Scott Graham,
CEO/General Manager
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Exhibit 4
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% Eng 4] '4, ;!
- MIEEION: “To provide citizens of the San Berbardino Vallay with comprehensive public mass transportation ser-
vices which maximizs customer use, comior, safety and satistaction, while efficiently using financial and cther

resources.” ;

© LOCATION: Centrally located in Southsrn California, the San Bernardino Valley is one of the major growth areas in |

. the entirz U;'aiiad Staies. OU arvice area exienas from Yucaipa in the east 1o Montelair /Chino in the west. :

- BEWEFITS: Omnitrans offsrs the following benefits for full-time regular positions. The Agency’s monthly contribu 1

tion varies dspanding on the unit the position is assigned to. ,:

i

ey L rr H i

£ re ® Paid Holicays * Paid Sick Leave 1

J— . Lo N s — . i

foahs metn L Flan ¢ healih & Dental Plans e Group Life Insurance 1

: « Detgrren Compsnsation ® Crecit Unions ¢ Tutiton Reimbursement i

£

!

. APPLICATION FROCGERURE: Applications ars accepted only for those positions curently posted on the Employment j

Opportunitiss Board. Oricial application forms and related materials must be fully and correcily completed, returned &
4 o anc! recelvad in the Human Resourses Depariment no later than the deadline #ime and date listed on the front of

this bulletine ONLY THOSE APPLICANTS WHO CLEARLY INDICATE THAT THEY MEET THE MINIMUM
PZEOUIht“J.:I\TS STATED ON THE FRONT OF THIS JOB ANNOUNCEMENT WILL BE CONSIDERED
N THE SELECTION PROCESS.

RAEDCAL EXANMINATICON: All applicants are required to take a medical exam prior to appoiniment. The exam will
include an elcohol and drug screen. Failure to meet medical standerds will preclude placement inthat position.

S e 2

HAMIGRATION AND GONTROL ACY OF 18686 In order {0 comply with the provisions of this law. all applicants, prior to
placemeit, must provide proof of work eligibility and atiest that they are a citizen, parmanent resident alien, or
otherwise authorized to be emploved.

P T e T e e BT e e

AR S e T

AN EQUAL CRPPORTURITY/AFFIRMATIVE ACTION EMPLOYER

THE PROVISIONS OF THIS BULLETIN DO NOT CONSTITUTE A CONTRAGT, EXPRESSED OR IMPLIED, AND ANY PROVISIONS
%\ CONTAINED IN THIS BULLETIN MAY BE MODIFIED OR REVOKED WITHOUT NOTICE.

T R Dimirn e SR R A BT,

1700 WEST FIFTH STREET
SAN BERNARDINO
CALIFORNIA 92411
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NOTICE OF NON-DISCRIMINATION ON THE BASIS OF DISABILITY

Pursuant to Section 504 of the Rehabilitation Act of 1973, notice is hereby given
that Omnitrans, a Joint Powers Agency providing public transportation in the
County of San Bernardino, does not, in any facets of its employment practices,
discriminate on the basis of disability. Any facets is defined to include admission
or access to, or treatment or employment, in any programs or activities
sponsored or coordinated by the Agency.

Pursuant to subsection 27.33, notice is hereby given that the Agency will make
reasonable accommodation to the known disabilities of otherwise qualified
applicants. Reasonable accommodation is defined to exclude those factors
which impose an undue hardship on the Agency's programs.

Pursuant to subsection 27.35, notice is hereby given that the Agency shall not
make use of employment criteria that have an adverse impact on persons with
disabilities, unless such employment criteria are shown to be related to essential
job functions.

Pursuant to subsection 27.37, notice is hereby given that the Agency shall not
conduct pre-employment offer inquiries as to the nature of an applicant's
disabilities.

Pursuant to subsection 27.13, notice is hereby given that the Agency designaies
the following person responsible for coordinating its efforts to comply with this
part of Section 504: ‘

M. Ewing A
Director of Human Resources & ~""
Omnitrans

1700 West Fifth Strest

San Bernardino, CA 92411

{909) 883-0811 Extension 123

166
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POLICY 221 PAGE 1 OF 2
v PERSONNEL PoLICY MANUAL
Omnifrans
SUBJECT APPROVED BY OMNITRANS
BOARD OF DIREGTORS
Equal Employment Opportunity
DATE: January 1, 1999

i1l

Purpose

To provide guidelines for the Equal Employment Opportunity Program.
Scope

All Departments

Procedure

A

it has been the established policy of Omnitrans to utilize our available human
resources effectively by selecting the best-qualified person for the job. We
have always given appropriate aftention to such factors as educational
background, previous experience, proven skills, desirable character traits, and
growth potential. The personnel hired and promoted in the past, along with
those to be hired and promoted in the future, have been, and will continue to
be, selected from all applicants on the basis of qualifications deemed essential
for an employee to perform well. These include such factors as ability,
availability, capability, aptitude, experience, education, health, and a willingness
to work and serve.

Since the objective of this policy is to use all qualified available human
resources fo the fullest, it is essential that we administer this policy in such a
manner as not to discriminate against any person, employee, or job applicant
included in a protected class.

It is our policy to offer equal employment opportunity to all persons. No job
applicant is to be discriminated against because of inclusion in a protected
class.

. This policy is intended to apply to recruiting, hiring, promotions, upgrading,

layoffs, compensation, benefits, termination of employment, and all other
privileges, terms, and conditions of employment. Our Equal Opportunity
Program will communicate the important guidelines and procedures that will be
followed in providing equal employment and advancement opportunities on the
basis of individual qualifications and job performance.

Recruitment will be on the basis of qualifications only. However, all employment
sources, including private employment agencies, state employment services,
ete.. have been advised of our nondiscriminatory policy.

Liaison programs with schools have been implemented. All employment
advertisements shall identify our Company as an "Equal Opportunity Employer,
M/F."

Exhibit 6
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Exhibit 6

£, poLicy 221 PAGE 2 OF 2
q PERSONNEL POLICY MANUAL
Omnifrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS

Equal Employment Opportunity
DATE: January 1, 1999

G.

Advertisements are to be placed in the news media serving minority and female
groups as well as those with broad distribution.

. Our application form is periodically reviewed to ensure a continued compliance

with federal and state laws in regard to interviewing, selection, and testing
procedures, and sound business practices.

Omnitrans will provide promotional and upgrading opportunities to all
employees by basing criteria solely on the employee's ability, physical fitness
and qualifications. Employees who fail to qualify for upgrading and promotion
are encouraged to improve their development by taking advantage of any
training programs made available to them by Omnitrans and/or government and
community agencies specifically geared to improving skill level and education.

When necessary to reduce our workforce, layoffs or recalls will be made without
unlawful discrimination. When it becomes necessary to terminate any non-
probationary employee, such termination of employment will be for cause,
without unlawfut discrimination.

Omnitrans compensates personnel fairly according to their job classification.
Omnitrans supported benefit programs for employees will be made available to
all personnel without unlawful discrimination.

Omnitrans makes any tuition reimbursement and training programs available to
those desiring training and shall adequately communicate to all employees and
potential employees the availability of this training in a nondiscriminatory
manner. Those not qualifying for our training opportunity because of
deficiencies in previous training or education shall be encouraged to participate
in developmental programs.

. Omnitrans will take appropriate steps to ensure that all personnel know of our

sincere desire to support and take affirmative action toward providing equal
employment opportunity by use and distribution of bulletin boards, EEO posters,
Agency policy, employee handbooks, supervisor's manuals, and supervisory/
employee meetings.

. All Omnitrans facilities and sponsored activities shall continue to be available to

all employees on a non-segregated, nondiscriminatory basis.
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Exhibit 7

6 POLICY 704 PAGE 1 OF 3
OmniTrans  PERSONNEL POLICY MANUAL
SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS
Harassment Prevention

DATE: April 6, 2005

All

A

B.

I. Purpose

To state Omnitrans’ policy on providing a workplace free of discrimination and
harassment; to provide a method of investigating complaints.

il. Scope

Depariments

1. Procedure

All employees, supervisory, and non-supervisory alike, must comply with this
policy and take appropriate measures to insure that such conduct does not
occur. This policy covers, but is not limited to, discrimination and harassment
for the following reasons: race, color, national origin, religion, age, sex, sexual
harassment, gender harassment, harassment due to pregnancy, childbirth or
related medical conditions, sexual orientation, marital status, mental or physical
disability, veteran status, and any other protected basis.

This policy applies to all employees and applicants for employment in all hiring
aspects of the employment relationship, including recruitment, hiring, promotion,
transfer, training, compensation, benefits, employee activities and termination of
employment. It also applies to how employees treat and are treated by
customers, vendors, and other people related to our business. Per AB1825, any
employee who is required to supervise or give direction to other employees will
be mandated to attend a two (2) hour sexual harassment training session every
two (2) years.

Harassment may take many forms. It includes, by way of example:

1. Verbal conduct such as epithets, derogatory jokes or comments, slurs, or
unwanted sexual advances, invitations or comments.

2 Visual conduct such as derogatory and/or sexually-oriented posters,
photography, cartoon, drawings, or gestures.

3. Physical conduct such as assault, unwanted touching, blocking normal
movement or interfering with work because of sex, race, or other protected
basis.

4. Threats and demands to submit to sexual requests as a condition of
continued employment, or to avoid some other loss, and offers of

Page 1
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Exhibit 7

Ormnilians PERSONNEL POLICY MANUAL

POLICY 704 PAGE 2 QF 3

SUBJECT

Harassment Prevention

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: April 6, 2005

employment benefits in return for sexual favors.

. Sexual harassment includes unwelcome sexual advances, requests for sexual

favors, and other offensive verbal or physical conduct that is either sexual in nature
or directed at someone because of his or her gender. Sexual harassment
undermines the employment relationship by creating an intimidating, hostile, or
offensive work environment and will not be tolerated.

Sexual harassment may take different forms. One specific form is the demand for

sexual favors. Other forms of harassment include, but are not limited to:

1. Verbal-sexual innuendoes, suggestive comments, jokes of a sexual nature,
sexual propositions, threats.

2. Non-verbal-sexually suggestive objects or pictures (e.g., scantily clad
models, cartoons, etc.) suggestive or insulting sounds, leering, whistling,
obscene gestures.

3. Physical-unwanted physical contact, including touching, pinching, brushing
the body, pushing.

Whatever form it takes, harassment is insulting and demeaning to the recipient and
will not be tolerated in the work place. Violations of this policy may result in

disciplinary action up to and including termination of employment.

. All employees must comply with this policy and take appropriate measures to

prevent harassment from occurring. Managers and supervisors are responsible
for informing their employees that such conduct will not be tolerated and is
subject to immediate corrective action.

. Omnitrans encourages any employee who believes that he or she is being

discriminated or harassed to come forward and report such incidents to
management. Any employee who believes that he or she has been subjected
to discrimination or harassment from either co-worker, supervisor, or non-
employee is encouraged to make it clear to the offender that such behavior is
offensive and should immediately bring the matter to the attention of
management in the manner described below:

1. In cases where it is inappropriate to discuss issues with supervisors or
department heads, the below listed individuals should be contacted. Under
no circumstances need an employee report the discrimination or harassment
to a supervisor whom he or she is accusing of discrimination or harassment.
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Exhibit 7

POLICY 704 PAGE 3 OF 3
;Qm,r,-ans PERSONNEL PoLicYy MANUAL

SUBJECT APPROVED BY OMNITRANS
BOARD OF DIRECTORS

Harassment Preventiion
DATE: April 6, 2005

2. If a situation develops which an employee feels should be investigated, the
employee should provide a written complaint to either of the following:

— CEO/General Manager
— Director of Human Resources

3. Omnitrans will promptly and thoroughly investigate any complaint as it arises
and will take appropriate action to correct the situation if the circumstances
warrant.

4. Omnitrans will not retaliate or allow any form of retaliation against any
employee for making a complaint or participating in an investigation.

. Omnitrans will, fo the maximum extent feasible, maintain the confidentiality of
such complainis on a need-to-know basis. However, investigation of such
complaints will generally require disclosure to the accused party and other
witnesses in order to gather pertinent facts.

J. lf Omnitrans determines that unlawful discrimination or harassment has
occurred, remedial action will be faken in accordance with the circumstances
involved. Any employee determined by Omnitrans fo be responsible for
unlawful discrimination or harassment will be subject to appropriate disciplinary
action, up to and including termination of employment.

K. Whenever action is taken against the harasser, the employee lodging the
complaint will be told corrective action is being taken and Omnitrans will take
action deemed appropriate in its sole and absolute discretion to remedy any
loss to the employee resulting from harassment. Omnitrans will not retaliate
against any employee for filing a complaint and will not tolerate or permit
retaliating by management, employees, or coworkers.

L. Employees should also be aware that the Federal Equal Employment
Opportunity Commission and the California Department of Fair Employment &
Housing investigate and prosecute complaints of prohibited harassment in
employment and may be contacted by the employee at anytime.

EEOC DFEH

255 E. Temple St., 4™ Floor 611 W. Sixth St., 15" Floor
Los Angeles, CA 80012 Los Angeles, CA 90017
213-894-1000 800-884-1684
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Exhibit 8

Americans With Disabilities Act (ADA) of 1990

POLICY 225 PAGE 1 OF 10
V’ PERSONNEL PoLicY MANUAL
Omnifrans

SUBJECT APPROVED BY ONMNITRANS

BOARD OF DIRECTORS

DATE: May 2, 2007

1H.

Purpose

To establish Omnitrans’ policy that will promote the equal treatment of qualified
employees and applicants for employment who are disabled, who have a known
relationship or association with an individual with a disability, or who have opposed
unlawful employment acts or practices that violate laws intended to protect the
rights of individuals with disabilities.

The ADA makes it illegal for employers to use qualification standards, employment
tests or other selection criteria that tend to screen out individuals with disabilities,
unless the standards, tests or criteria are directly job-related and consistent with
business necessity. Further, the ADA makes it illegal to select and administer tests
to applicants who have impaired sensory, manual or speaking skills in a manner
that would result in the test measuring the disability rather than the skills it
proposes fo measure.

Scope

A.  An employee or applicant for employment who is a qualified individual with a
disability.

B. An employee or applicant for employment who has a known relationship or an
association with an individual with a disability.

C. An employee or applicant for employment who has opposed any Omnitrans
acts or practices that relate to disability that are unlawful.

D. An empioyee or applicant for employment who has made a charge, testified,
assisted or participated in any manner in any investigation, proceeding, or
hearing related to alleged violations of applicable disability laws.

Policy

It is the policy of Omnitrans to provide equal employment opportunities for
qualified individuals with disabilites and to prohibit employment practices that
discriminate against qualified individuals because of a disability. This is in
accordance with the Americans with Disabilities Act (ADA) signed into law on July
26, 1990 and the California Fair Employment and Housing Act, Government Code
Section 12940 et seq. Under Title 1, 29 CFR 1630 of this Act, a qualified
individual is one who can perform the essential functions of a position that he/she
holds or desires, with or without accommodation.

Omnitrans does not discriminate against individuals with disabilities and seeks

172
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Exhibit 8

Americans With Disabilities Act (ADA} of 1980

A, POLICY 225 PAGE 2 OF 10
q PERSONNEL PoLICcY NMANUAL
Omnifrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS

DATE: May 2, 2007

conditions and privileges of employment.

IV. Definitions

regarded as having such an impairment,

working.

D. Physical or Mental Impairment — Means:

neurological;
musculoskeletal;
special sense organs;

cardiovascular;
reproductive;
digestive;
genito-urinary;

hemic and lymphatic;
skin; and
endocrine; or

AT TQ@ 0000

learning disabilities.

relationship or association with an individual with a disability, and individuals who
oppose unlawful employment acts or practices that violate laws intended to protect
the rights of individuals with disabilities, in all aspects of employment, including
hiring, advancement, discharge, compensation,

training, and other terms,

A. Disability — A physical or mental impairment that limits one or more of the
major life activities of an individual; a record of such an impairment; or being

B. Essential Functions — The fundamental job duties of the employment position
the individual with a disability holds or desires. In determining which duties
are fundamental to the position, Omnitrans will consider the purpose and
result of the particutar job function, rather than the manner in which the
function is presently or traditionally performed.

C. Major Life Activities — Functions such as caring for oneseif, performing
manual tasks, walking, seeing, hearing, speaking, breathing, learning, and

1. Any physiological disorder or condition, cosmetic disfigurement, or
anatomical loss affecting one or more of the following body systems:

respiratory (including speech organs);

2. any mental or psychological disorder, such as mental retardation,
organic brain syndrome, emotional or mental iliness, and specific

E. Qualified Individual with _a Disability — An individual with a disability who

173
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Exhibit 8

pPOLICY 225 PAGE 3 OF 10

: PERSONNEL PoLIcY MANUAL
Omnilrans

SUBJECT APPROVED BY CMNITRANS

BOARD OF DIRECTORS
Americans With Disabilities Act (ADA) of 1980
DATE: May 2, 2007

satisfies the requisite skill, experience, education and other job-related
requirements of the employment position such individual holds or desires,
and who, with or without reasonable accommodation, can perform the
essential functions of such position.

F. Reasonable Accommaodation — the term “reasonable accommodation” means
the following:

1. modifications or adjustments to a job application process that enable
a qualified applicant with a disability to be considered for the position
such qualified applicant desires;

2. modifications or adjustments to the work environment, or to the
manner or circumstances under which the position held or desired is
customarily performed, that enable a qualified individual with a
disability to perform the essential functions of that position; or

3. modifications or adjustments that enable an employee with a
disability to enjoy equal benefits and privileges of employment as are
enjoyed by other similarly situated employees without disabilities.

Examples of reasonable accommodations are making existing facilities
used by employees readily accessible to and usable by individuals with
disabilities, or job restructuring, part-time or modified work schedules,
reassignment to a vacant position, acquisition or modification of
equipment or devices, and other similar accommodations for individuals
with disabilities.

G. Record of Such Impairment — A history of, or being classified as having, a
mental or physical impairment that limits one or more major life activities.

H. Regarded as Having Such an_Impairment — The term “regarded as having
such an impairment” means the following:

1. A physical or mental impairment that does not limit major life
activities but is treated by Omnitrans as constituting such
fimitation;

2. A physical or mental impairment that limits major life activities

only as a result of the aftitudes of others toward such
impairment; or

3. none of the impairmenis defined previcusly in this policy but is
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Exhibit 8

"5

Omnilrans

poLcy 225 PAGE 4 CF 10

PERSONNEL PoLicY MANUAL

SUBJECT

Americans With Disabilities Act (ADA) of 1990

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: May 2, 2007

A.

A

treated by Omnitrans as having a limiting impairment.

Undue Hardship — An action requiring significant difficulty or expense in, or
resulting from, the provision of the accommaodation.

V. Responsibility

The Director of Human Resources is responsible for the general
administration of this policy.

The Certified Ergonomics Assessment Specialist is responsible for reviewing
and interpreting medical documentation provided by an individual's attending
physician. The Ergonomics Specialist's interpretation is to be in accordance
with the ADA definition of “disability” found in section IV of this policy.

The ADA Review Panel is responsible for determining an appropriate
reasonable accommodation for qualified individuals with disabilities. The panel
shall consist of the Ergonomics Specialist, the Director of Human Resources
or designee, the County Counsel or designee, the affected Department Head
and the affected supervisor and/or manager. The Director of Human
Resources may designafe, on a case-by-case basis, other members deemed
appropriate for evaluating the requested accommodation.

All employees have the responsibility to ensure that their conduct does nof
discriminate against employees that are covered by this policy, or otherwise
circumvent the purpose and intent of this policy.

VI. Guidelines

Pre-employment Inquiries — Applicants for employment shall not be asked, in
any manner, including but not limited to inquiries on application forms or in
interviews, whether or to what extent they may have a disability. This
prohibition extends to questions related to general health. The only acceptable
pre-employment inquiry related to disability is whether the job applicant can
perform the duties of the job in question. Only if the applicant for employment
has an obvious disability that might affect his or her ability to perform essential
job functions, or if the applicant for employment volunteers the fact of a
disability or the need for an accommodation to the interviewer, may the
applicant then be asked to describe and/or demonstrate how, with or without
reasonable accommodation, the applicant will be able to perform the essential
functions of the job.

Page 175
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OmniTians

POLICY 225 PAGE 5 OF 10

PERSONNEL PoLICY MANUAL

SUBJECT

Americans With Disabilities Act (ADA) of 1990

APPROVED BY OMNITRANS
BOARD OF MRECTORS

DATE: May 2, 2007

B.

Employment Tests and Medical Examinations

1. Employment tests and medical examinations may only be used if they
are job-related for the position to be filled, given to all applicants in the
same job category, do not tend to screen out individuals with
disabilities on the basis of disability, and are consistent with business
necessity.

2. Any employment test or other selection criteria that are consistent with
this policy must also be administered in the most effective manner to
ensure that applicants or employees with disabilities that impair
sensory, manual, or speaking skills, are not disadvantaged by the
method of administration and that the test results accurately reflect the
skills, aptitude or other factors of the applicant or employee that the
test purports o measure, rather than the impaired sensory, manual, or
speaking skills of such employee or applicant (except where such skills
are the factors that the test purports to measure).

3. Physical examinations shall be required of all candidates after making
an offer of employment and before the candidate begins employment
duties. The offer of employment shall be conditioned on the results of
such examination, if all entering employees in the same job category
are subjected to such an examination regardless of disability. If, as a
result of such examination, certain criteria are used to screen out
employees with disabilities, then the exclusionary criteria must be job-
related and consistent with business necessity, and the performance
of the essential job functions must not be capable to be accomplished
with reasonable accommodation.

4. Employees may only be required to submit a post-employment
physical or medical examination if such examination is job-related and
consistent with business necessity. Omnitrans may make inquiries into
the ability of an employee to perform job-related functions.

Accommodation — Generally, it is the responsibility of the individual with a
disability to inform the supervisor or any person involved in the recruitment
process that an accommodation is needed. However, supervisors and
managers should be sensitive to the needs of employees and use appropriate
judgment when employees imply a need for accommodation by commenting
about on-the-job difficulties. The supervisor of an employee may ask the
employee whether an accommodation is needed. Similarly, personnel involved
in the recruitment process should be sensitive to the special needs of
applicants, but at the same time must abide by the restrictions imposed on the

J|Page i
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Exhibit 8

poOLICY 225 PAGE 6 OF 10

PERSONNEL PoLICY MANUAL
Omnilrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS
Americans With Disabilities Act (ADA) of 1890
DATE: May 2, 2007

pre-employment process set forth in this policy.

Vil. Procedure

A.  Requesting an Accommodation — an applicant or employee is responsible for
making a request for an accommodation, in wiiting, to the hiring manager or
his or her supervisor. The written request must include the following:

1. a description of the particular job duties or employment activities
involved;

2. the precise limitations imposed by the individual's disability and how
those limitations could be overcome with a reasonabie
accommodation;

3. suggestions regarding potential accommodations, as wéll as any
preference for accommodation that the individual may have; and

4. the nature and extent of the accommodation(s) that is suggested by
the individual.

B. Reviewing a Request for Accommodation

1. Upon receipt of a request for an accommodation, the supervisor or
hiring manager must forward the request for accommodation fo the
Director of Human Resources, along with a memorandum that
analyzes the particular job involved and identifies its purpose and
essential functions.

2. The Director of Human Resources will review the request for an
accommodation to determine if the person making the request is a
qualified individual with a disability under this policy and applicable
law. If a determination cannot be made, the Director of Human
Resources will forward medical documentation to the Ergonomics
Specialist.

3. Upon receipt of all medical documentation by the Ergonomics
Specialist, a review of the documentation will be conducted and a
determination shall be made as to whether or not the person
requesting an accommodation meets the applicable definition of a
qualified individual with a disability. The Ergonomics Specialist will
forward a written analysis and determination to the Director of Human
Resources.

j%age 177
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OmniTrans

poLICY 225 PAGE 7 OF 10

PERSONNEL PoLicY MANUAL

SUBJECT

Americans With Disabilities Act (ADA) of 1990

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: May 2, 2007

4. Medical information disclosed by an employee in connection with a

request for an accommodation or in response to Omnitrans’ request
for additional information to determine the degree to which an
employee may be impaired, shall be kept strictly confidential and shall
not be disclosed except to those members of the ADA Review Panel,
as appropriate, in considering the employee's request or medical
professionals rendering an opinion concerning the employee’s medical
condition.

. Upon receipt of a determination that the person requesting an

accommodation qualifies for consideration under this policy and
applicable law, the Director of Human Resources or his or her
designee shall engage in the interactive process with the individual
requesting an accommodation and that individual's supervisor or hiring
manager to discuss the precise job-related limitations imposed by the
individual's disability and how those limitations could be overcome by
reasonable accommodation.

The Director of Human Resources or his or her designee shall prepare
a memorandum that outlines the content of the meeting and convene
an ADA Review Panel.

. The Director of Human Resources shall forward the memorandum

defined in this section to the ADA Review Panel within thirty (30)
calendar days after the determination of eligibility was made by the
Ergonomics Specialist, so that a final determination concerning a
reasonable accommodation can be made.

. If the Director of Human Resources or the Ergonomics Specialist

determines that the individual requesting an accommodation does not
qualify for consideration under this policy and applicable law, the
Director of Human Resources will notify the individual and the
supervisor or hiring manager, in writing, of the determination.

C. Considering a Reasonable Accommodation

The ADA Review Panel has the responsibility of determining the merits of
the requested accommodation and selecting the actual accommodation.
The ADA Review Panel shall:

. identify the essential functions of the job and, if necessary, perform a

work site evaluation; :

EPage 178
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Omniirans

poLICY 225 PAGE 8 OF 10

PERSONNEL PoLicY MANUAL

SUBJECT

Americans With Disabilities Act (ADA) of 1980

APPROVED BY OMNITRANS
BOARD OF DIRECTORS

DATE: May 2, 2007

. evaluate whether the disability prevents the individual from performing

the essential functions of the job;

. formulate and recommend accommodations which may include, but

are not limited to, the following:

modifying the work site;

modifying equipment;

providing special equipment;

adjusting work schedules to facilitate medical treatment;
granting annual, sick, or leave without pay;

providing flexible leave options;

temporary or permanent reassignment to another position for
which the disabled employee is otherwise qualified; and
simplifying and truncating job responsibilities.

> @reaoow

4. determine if the accommodation requested by the qualified individual

with a disability represents an undue hardship for Omnitrans.

D. Resclution and Notification

1. The ADA Review Panel is to form a consensus opinion as to a

reasonable accommodation.

2. The Director of Human Resources shall notify, in writing, the person

requesting accommodation and the individual's supervisor or hiring
manager, of the accommodation determination within ten (10) calendar
days of the decision.

. In the event that the ADA Review Panel finds that accommodation

cannot be provided to an employee because it would create an undue
hardship for Omnitrans, or that the employee is unable to perform his/
her present job even with the provision of a reasonable
accommodation, then the Director of Human Resources, in
consultation with the employee's department head and supervisor,
shall attempt to reassign the employee to a vacant position for which
the employee meets the minimum qualifications.

VIil. Requirements

A. Omnitrans may require applicants or employees claiming to be disabled and in
need of a reasonable accommodation to provide medical or other

j"age 179
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Americans With Disabilities Act (ADA) of 1890

ﬁ POLICY 225 PAGE 9 OF 10
V, PeERsSONNEL PoLicy MANUAL
Omnifrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS

DATE: May 2, 2007

A.

documentation showing: (1) the existence and nature of the disability; (2) the
appropriateness of any accommodation proposed by the applicant or
employee; and (3) a medical opinion as to when an applicant or employee
suffering from a temporary disability may be expected to recover from the
disability.

The employee may be required to undergo medical examination by a
physician authorized and paid for by Omnitrans in an effort to obtain the
information in Section A above, unless the employee’s disability is also a
disability covered by the Family and Medical Act (FMLA)}. If the disability is
covered by FMLA, medical documentation may be requested in accordance
with FMLA reguirements.

A notice that addresses the essential provisions and purpose of this policy and
applicable laws shall be posted and kept in a conspicuous location within
Omnitrans facilities where business or activity is customarily conducted.

IX. Recordkeeping

All documents or other records obtained pursuant fo the procedures set forth
in this policy, or otherwise pertaining to the medical condition or history of an
individual with a disability or a person requesting accommodation, will be
collected and maintained in separate files and maintained by the Human
Resources Department. The files will be held strictly confidential and
information may only be released, if necessary, to do the following:

1. inform supervisors regarding necessary restrictions on the work or
duties of the employee and/or necessary accommeodations;

2. inform first aid and safety personnel, when appropriate; or

3. inform government officials of relevant information necessary for an
investigation into Omnitrans’ compliance with applicable law.

Omnitrans shall preserve all records obtained in accordance with this policy
for a period of five (5) years from the date of receipt of such records, or from
the date of the action which is the subject of such records, whichever is
greater.

Where a charge of discrimination is filed against Omnitrans, all records which
may be relevant to the charge or action shall be preserved uniil a final
dispaosition of the charge is made.
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vg PERSONNEL PoLicY MANUAL
Omnilrans

SUBJECT APPROVED BY OMNITRANS

BOARD OF DIRECTORS
Americans With Disabilities Act (ADA) of 1990
DATE: May 2, 2007

X. Appeal Rights

Any person who believes that he or she have been discriminated against on
the basis of disability is entitled and encouraged o seek reconsideration of
any adverse decision or situation by requesting a meeting with the Director of
Human Resources to discuss the employee or applicant's concerns. In
addition, any person who believes that he or she may have been discriminated
against on the basis of disability may seek assistance by contacting the
California Department of Fair Employment & Housing or the Federal Equal
Employment Opportunity Commission.

EEOQC DFEH

255 E. Temple St., 4" Floor 611 W. Sixth St., 15" Floor
Los Angeles, CA 90012 Los Angeles, CA 90017
213-894-1000 800-884-1684
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Page 181



DPrcsented to

In Appreciation Of

your partnership with EDD - San Bernardino in hosting the Inland Empire
Veterans Day Job Fair. I hereby recognize your service to our military men
and women who are transitioning back into the workforce. May this small
recognition serve as a gesture of our esteem for your contributions.

Best wishes always for continued success.

November 5, 2014 AQ"M w M“éﬁﬂ'&-

Date. GLORIA NEGRETE McLEOD
Member of Congress, 351 District Page 182




The Veteran J Journal

11024 Balboa Boulevard, PMB 417
Granada Hills, Cahforma 91344
: 1-800-626-9192
Hrs: Mon - Fri 6am - 12noon (Pacific Time)
Visit us on the web atwww.theveteransjournal.net

Authorized by:  MARGE EWING

OMNITRANS
1700 W. 5TH STREET
SAN BERNARDINO, CA 32411

Exhibit 10

Invoice No. V-454169

PAYMENT DUE UPON RECEIPT
Pay by Phone 800.626 9199

or mzke che.cks payable to:
‘The Veteran Journal, Inc

10 OB TRAINING EDITION 1
('—. o PRI, war oy ﬁw-" e T ﬁk G?) 07/16/14
as IS' ”G_L/*‘q f&ﬁa
bty
!) C.. Qomeld -
Voucher # SCOTT -

Time: 10:31 AM

Federal Tax ID #95-4354237
A. publication of Media Group, Inc.
“We are not zffiliated with any organizations or goverament sgencies.

$ 1,350.00

h P11
L dgb l1oo
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This is a proof copy of your ad
for the next edition of

If you wlsh to submit & logo or speclal copy for your ad space, please provide
original copy to us as soon as possible, Email logo or ad copy 1o veteranjournal@ael.com
{Photoshop/lilustrator/Mac format preferred)

Questions? Call 800.626.9199 or Fax 800.400-8898
ATTENTION: Marge Ewing Invoice # 454169 - Date: 7/16/2014

Find out about our carrent positions by cafling our Job Line:

1-888-893-1604
www.cmnitrans.org
1700 W, 5th st San Bemadine, CA 32411

We are cummzﬂ‘e-d' fo pmwdmg eqaal' cmp}o,wnmf opponﬂn{qis for’ iﬂ{ bctsq!s:( Indlvidual qua!fﬁmﬁms and, m-t:‘r::m'mgw-d to race; cole eﬁpfon, gmder age.
mevional ongm, ctttzenshin, menml‘ orphys!caf d.'mbﬂrtrcs, scxud a‘rfenfa&' Faieiirtey o st : AP

The ad shown is for proofing purposes only. Please feel free to make any changes to what you see here,
either directly on this proof sheet or by emailing new copy, images or [ogos to veteranjournal@aol com
NOTE: Ad size may be reduced or enlarged for ease of proofing and faxing.
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The Veteran Journal e

11024 Balboa Boulevard, PMB 417
Granada Hills, California 91344
1-800-626-9199
Hrs: Mon - Fri 6am - 12noon (Pacific Time)

Visit us on the web at www.theveteransjournal.net

Authorized by:  MARGE EWING

OMNITRANS
1700 W. 5TH STREET
SAN BERNARDINO, CA 92411

Invoice No. V-453983

PAYMENT DUE UPON RECEIPT
Pay by Phone 800.626.9199

VISA||PISERVER
AL i

or make checks payable ro:
The Veteran Journal, Inc

SALUTE TO VETERANS

Tume 04— Winker ZOWST

Time : 10:30 AM

5D -5070\U

Federal Tax 1D #95-4354237

A publicstion of Media Group, Inc.
We are not affiliated with any arganizations or government agencies, Page 185

04/28/14 $ 1,295.00
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Federal Communications Commission Chairman Tom
Wheeler said in the release, “I wholeheartedly salute
the Warriors for Wireless initiative aimed at connecting
our Nation's veterans and returning service members to
jobs in the rapidly growing wireless telecommunications
industry. It's a win for the increasing number of Ameri-
cans across our nation who rely on wireless networks at
work and at home, and the exciting new opportunities
that these networks are helping create in health care,
education and every corner of our economy. Let’s work
together to make it a success.”

The Warriors 4 Wireless program is designed to help ad-
dress the shortage of skilled jobs for returning veterans
while satisfying the wireless industry’s immediate need
for skilled tower-climbers to rapidly, efficiently, and
safely deploy wireless telecommunications equipment
and facilities.

The Warriors 4 Wireless pilot program was launched in
Washington, D.C., in 2012, achieving an 86 percent job-
placement rate for the more than 50 participating veter-
ans, according to the release. Today’s event will expand
"the pilot program fo a natienwide initiative, with the
launch of new partners and indusiry commitments.

Industry partners -- including Cisco, American Tower,
Dynis, and PCIA - are supporting Warriors 4 Wireless in
a number of ways, including by providing industry-rec-
ognized technical and safety training and certifications
to veterans, developing new curricula and skills-training
modules, and connecting transitioning service members
to availabie wireless-industry jobs across the country, the
release said.

Are you interested in a career in healthcare?

Letus help you make your goal a reality.
Visit us online and explore our career opportunities!

" Mobridge
Regional Hospital
and Clinics )

Find out about our current positions by calling our Job Line:

1-888-893-1604
www.omnitrans.org
1700 W. 5th St,, San Bernadino, CA 92411

We are commilted to providing equal employment opportunities for all based on individual qualifications and without regard to race, color, religion, gender, age,
national origin, citizenship, mental or physical disabifities, sexual orlentation, veteran status or any other similarly protected status.

THE VETERAN Y BERNA0 | 103
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Exhibit 11
Meredith Tshilonda

Fronn Penise Gibson
Sent: Friday, January 31, 2014 11:55 AM
To: Meredith Tshilonda
Subject: FW: Hire A Patriot - Thursday February 6, 2014 - Confirmation, Details & Map of Location
Attachments: Anchors Map.pdf
&
{ou might want this stuff

From: carolrm10@gmail.com [mailto:carolrn10@gmail.com} On Behalf Of Carolyn Hall

Sent: Friday, January 31, 2014 11:50 AM

To: Carolyn Hall

Cc: David Dickey .

Subject: Hire A Patriot - Thursday February 6, 2014 - Confirmation, Details & Map of Location

Hello,

This is to confirm your attendance at the Hire A Pairict Event on February 6, 2014 at
Anchors Catering & Conference Center at Yama and W. Division Street in San Diego, Ca.
92113. Map is attached so you can print (There is no physical address but the map and
the link brings you right to the entrance)

Located at Naval Base San Diego just outside the Main Street Gate. See mzin (619)556-
7788

We truly appreciate all the great opportunities you are providing to our Veteran
community and their families. We have approximately 50 exhibitors participating.

On the day of the event: Please arrive anytime after 8:00 am for breakfast and coffee
and please be set up by 9:30 am. We will start promptly at 9:45 am with
introductions/recognitions and pledge of allegiance to follow.

We ask that all exhibitors stay until 1 pm. The 10:00 a.m. to 1:00 p.m. time frame
allows for maximum convenience to our Veterans, Families and Spouses. Some
individuals may not be able to attend the event until the afternoon, so we ask that you
please do not break down your booth before 1:00 p.m. Your cooperation is greatly
appreciated. We want to give everyone an opportunity to meet and speak with all of

1 Page 187
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Equipment Mechanic Page 1 of 4

Exhibit 11

= Home
o Mission Statement
° Services
o Career Center
m Job Listines
@ Resume Listings
B Employer Registration/Login
e Candidate Registration/Login
o About TPGI
o Newsietter Archive
o Why Hire Veterans
o Contact

Equipment Mechanic

Like 3537 peopie like this. Be the first of your friends,

Attention! This job posting is 7 days old and might be already filled.

Company OmniTrans
Name S
Location
9] ' T3 e dote @201 Goodle | San
Bernardino, California
Date
2'1
Posted January 23, 2014

Category  Logistics/Management
Job Type Full-Time

Page 188
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2014 Honor A Hero/Hire A Veteran _ il
Job and Resource Fair [ st

Meredith
Ontario Convention Center Tshilonda

Thursday, May 29, 2014 from 2000 East Convention Center Way
9:00 AM to 2:00 PM (PDT) Ontario, CA 91764 Eventbrite
Completed

i

Order #296856745. Ordered by Meredith Tshilonda on May 19, 2014 9:54 AM ﬁ

Employer Late Registration $70.00 gj dafe

Thankc yau for registering fo the 2014 Honor a HorofHie AT
a’?ree;g%gc%kh)eagventeifgﬂnr::gis?ehr Wi‘?hrﬁﬁt[éz?//wv%w?czgjrogs.ca. 2968567458 75375283001
gow. _

Please PRINT and bring your ticket(s) to the event entrance.

Do you organize events?

Start selling in minutes with Eventbrite!
wiww.eventbrite.com
Page 18
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Dear Hdman Resources and Employer Representatives:

The Inland Empire Veterans Regional Counci! (IEVRC) cordially invites your organization to participate in
our inaugural “Inland Empire Veterans Day Job Fair”, scheduied for Wednesday, November 5, 2014,

The 2014 job Fair will be held from 9:00 a.m. to 1:00 p.m., Wednesday, November 5, 2014 at Chaffey
College, 16855 Merrill Ave, in Fontana, California. Although there is NO COST to attend the event,
registration prior to the event date is required and no “same date” additions will be allowed

Each organization will be provided a &-foot table, 2 chairs, a continental breakfast and lunch for two
representatives. Only 2 representatives per organization will be allowed. Parking is limited, only one car
per organization will be allowed on site.

Employer Set-up begins at 07:30 a.m. and breakfast will be served from 07:30 a.m. - 8:00 a.m. and lunch
from 11:30 a.m. - 01:00 p.m.

You will find the registration form for this event as well as registration instruction on the reverse:

It is important we receive your registration ferm as soon as possible to ensure that your organization’s
information is inciuded in the Job Fair Employer Booklet.

The organizer of this event is the Inland Empire Veterans Regional Council, a non-orofit organization.

For additional information contact:

Hidejiro Hiratsuka (909} 382-0478 Hidejirc.hiratsuka@edd.ca.gov,
or
Lance Sayavong (951) 955-3081 lance.savavong@edd.ca.gov .

We look forward to your active participation at our 2014 Inland Empire Veterans Day Job Fair,

Sincerely,

Hector Silvov “JablpH# 9 /

Hector Silva
Chairman, Inland Empire Veterans Regional Council

Page 190
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Exhibit 12

Omnitrans Vet Fare Kickoff A Success

Suswwn onanuary 8

sontributions of the nen and wommen who have served in our nation’s sraed foress, Oundes

a discount fare for US

uilitany veterans en-Jenuan 5,

pitrans CEO/Gensral
o veterans reside in the

P. Scolt Grzham, Omnitrans CEQ

Representatives of Olanitrans, it Doard of Diveciors, the VA Healtheare system, zu-vetlink, and San Bernerdine
v Veterans Affairs ail huiled the new discount fare 28 5 woll-deserved henetit for those who served in the armed

A kickoff event was held at the Jerry L. Pettis Memosia Velerans Medieal Cenler in Lomz Linda, California.
A

Oioimlde Waveanst Untarane Snacizliet st ormaflink asd frirmar Marine earroant wwhn cammad in tha Tranear dic
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Omnitrans Veterans Fare Kickoft’ A Success

Exhibit 12

2NN RS SRR LA AR M LALLIL S ML D hd 8 R aedhbdl AL A hAARe ATANIL LSS ATL AR Rl SRALS ae AR aen eeak dmaef Trmas m

e & veleran

Ry vels tn San

them with education, healthzare and employment opportunities ang

Hernardine Cous i affordable transportation wili comnecl

incoms or no in
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Exhibit 12

Omnitrans honored by Veterans Employment Committee

Posied on Mav 8, 2014 by Omnitrans | Leave a comment

Vetlink Veterans Specialist Osvaldo Maysonet presents a certificate of
appreciation from the Veterans Employment Committee to Omnitrans
Outreach Specialist Nicole Ramos

On May 8th, Omnitrans was presented with a Certificate of Appreciation from the Veterans Employment

Committee for the agency’s support of its annual Honor A Hero — Hire a Vet Job & Resource Fair. (HaH-
HaV)

“When the organizers of the HaH-HaV asked me if VetLink could help out with transportation support
for unemployed veterans, I knew right away that Omnitrans would step up,” said Veterans Specialist
Osvaldo Maysonet. “Omnitrans Outreach Specialist Nicole Ramos immediately said “‘What do you need?
That's the goodwill spirit Omnitrans has towards our veterans.”

“Omnitrans is proud to support veterans and organizations such as the Veterans Employment
Committee,” said Ramos. “Their annual job fair provides great opportunities for our former servicemen
and wowmen. Our own agency is living proof that hiring vets works —we are privileged to have 82 veterans
on stafft”

Page 193
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Omnitrans honored by Veterans Employment Committee

Exhibit 12
Military veterans often possess the skills and training that match jobs in publie transportation. Just as

they served ouy country in a variety of ways, veterans are deployved Hwwariétyndfuolpsiat Oninftrans,
iy powered by WordPress.

from Coach Operator to Equipment Mechanic, Department Director i5a

Veterans and others interested in a career at Omuitrans can sign up online to receive notifications of
future job openings at www.omnitrans.org/about/¢areers/

Share this: Facebook 14 Twitter 2 Pinterest LinkedIn 5 StumbleUpon
Tumblr Digg
Google +1 Reddit Email Print
This entiy was posted in Uncategorized and tagged ompiirans veterans, veterans emploviment, veterans

emplovment commiiiee, veterans iob fair. veterans public transit. Bookmark the permalink.

LLeave a Reply

Your email address will not be published. Required fields are marked *

Name

Email

Comment

HTML tags are not allowed.

l Post Comme_nt
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Exhibit 12

Omnitrans Honors America’s Veterans

Posied on November 11, 2012 by OmniAdmin | Leave 5 comment

On Veterans Day, our country pays tribute to more than 26 million brave Americans who have served
in our armed forces. We owe the many freedomns we often take for granted to their collective sacrifice
and dedication. Without them, our nation and world would be an entirely different place. To those who
served, we say thank you.

REGISTER ONLINE FOR JOB3S AT OMNITRANS.

Military veterans often possess the skills and training that match jobs in public transportation. Veterans
and others interested in a career at Omnitrans can sign up to receive notifications of future job openings
through the OmniAlerts section of the Omnitrans website, www.omnitrans.org. Current openings and
general information about working at Omnitrans are posted online

at www.omnitrans.org/about/careers/

OMNITRANS EMPLOYS VETS IN MANY ROLES.

Omnitrans is privileged to have go employees who are also military veterans, whom we have listed below.
Just as they served our country in a variety of ways, these veterans are deployed in a variety of roles at
Omnitrans, from Coach Operator to Equipment Mechanie, Department Director and more. One employee

is currently on active duty and two are active reserve. We are proud to have them on our team.

Kevin Allen

= e Dennis.Jones

e Rick Alverez g Eric Keeney

g Carol Angier # Michael Kevorkian

& Joe Azmenta & Joseph Krolik

& Darrell Bell m Effie Lee

g Patrick Belton m Ralph Ligon

s Mike Bonacio e Elliot Lipsey

g Robin Bose g George Lizama

# Salvador Botello e Rayv Lopez

ez Allan Bowman e Daniel Luna

e Byron Brown e Glennvanni Maiquez
~m Jon Bryant e John Martinez

u Fausto Bustos m Albert Matthews

@ Diane Caldera g Herald Mc Coy

# William Carnall u Dennis Mc Neir

z Craig Chance 2 Harold Mc Rant

= Jami Cisneros e Alan Mooney

http://www.omnitrans.org/blog/2012/11/1 1/omnitrans-honors-americas-veterans/
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Omnitrans Honors America's Veterans - Omnitrans Public Transit News for the San Bem...

Exhibit 12
Edward Cooney Robert Neilson
William Colling Jack Qliver Theme: Coraline by Auviomattic,
Aron Caok Lionell Olley St Proudly powered by WordPress.
Joanne Cook Alfred Orozco
Kevin Copeland Gregory Owens
Paul Coussa Robert Peters

Thomas Dahlin
Joseph Day
Leonard Diaz
Mark Denley
Dennis Eaves
John Ellis
Raymond Ellis

Michael Plunkett Jr.
Dwaun Roberson
Archie Roclowell
Alex Rosas

Derman Redman
Phillip Sosa

Joseph Sceanski

Xavier Estrada John Stafford
Ronald Freeland Douglas Stanley
John Gavin John Steffon
La’ Vern Gerald Hosia Stokes

Terrence Gipson
Andres Gomez
Scott Graham
William Hall Jr
Jerry Henry

H OB O3 B B OB B OB B @ o\ @ o3 OB & 8 B Oo® % 8 B B R OB ® B B @ BH OB

Krafton Stoll
Wallace Tatum
Willie J Thomas
David Torres
Emilio Torres

Alejandro Hernandez Forrest Tucker
Daniel Hernandex. William Valle
Manuel Herrera Art Villagran
Bryant Hogan Donald Walker
Brian Hoppie Allen Wild

Roy Hoskinson Paul Wichman
Dion Igyvario Clarence Wingfield
Verretta Johnson Martin Yedwalsky

http://www.omnitrans.org/blog/2012/11/1 1/omnitrans-honors-americas-veterans/

PLEASE NOTE: Omnitrans buses will be running as scheduled on Monday, November 12th. However
our administrative offices will be closed in observance of the Veterans Day holiday

Share this: Faceboock Twitter Pinterest LinkedIn StumbleUpon . Tumblr

Digg Google +1 Reddit Email Print

This entry was posted in Emplovee Profile, Events. Uncategorized and taggad omnitrans emplovees,

omuitrans jobs, omuifrans veterans day, Omnitrans vets. Bookmark the permalink.

Leave a Reply |

Your email address will not be published. Required fields are marked *
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Exhibit 12

Robin Bose, Omnitrans coach operator, retired Army

Posted on November 10. 2012 by OmniAdmin | Leave 2 comment

Coach operator Rabin Bose enlisted in the Army
when he was 21 and became a helicopter ecrew
chief. He says the military taught him to grow up

and become more disciplined.

“T learned not to be a whiner, but just to take it on
the chin. In the Army sometimes you have to do
things vou don’t want to de, but you learn to just
do it and ask questions later. And it feels good to
know that you actually accomplished something.”

Robin first learned about Omnitrans through a
veteran’s job fair. He applied, went through all
the training and has been working as a coach
operator for the past 17 vears. “1 like driving. I'm
outside and get to meet a lot of different people.
T've gotten to know some of the vets who ride the
Route 2 to go to the VA hospital. Several of them I
know by name. There’s a lot of camaraderie there.
I just really enjoy meeting people.”

In fact, meeting people on the bus has had a
major impact on Robin's life. Seven vears ago

, when he was riding the bus home from his shift,
he got to know one of the regular female passengers. Afier several conversations, she gave him her
number and told him to call her. *T waited two days to phone her,” he confessed. “I really liked her but
was afraid of coming across as desperate. Then when I finally called, she was mad at me for taking so
long!”

Robin and his wife Stephanie have been happily married now for 5 years. “It actually tock me a couple
of years to finally propose. One day we just looked at each other, and I said maybe we should get married.
She smiled and said she thought that sounded like a great idea. So we did. I'm a lucky man,” said Robin.

- Juno Kughler Carlson

Do you like this story and want to use it for your blog or newsletter? All our stories may
be freely re-posted and shared with others!
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Robin Bose, Omnitrans coach operator, retired Army - Omnitrans Public Transit News fo...

Exhibit 12

Do you have a great Omnitrans story to
share? Let us know!

Email Juno Kughler Carlson at
Juno.carlson@omnitrans.org

Share this: Facebook Twitter Pinterest Linkedln StumbleUpon

Digg Google #1  Reddit  Emal  Print

Tumblr

This entiy was posted in Emplavee Profile and tagged omnitrans bus driver. omnitrans coach onerator.

pmnitrans emplovee, omaitrans storles, omaitrans veteran emplovees. Bookimark the permalink.

Leave a Reply

Your email address will not be published. Required fields are marked *

Nanie

Email

Comment
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Exhibit 12

Omnitrans employees donate to Locks of Love

Posted on June 11. 2014 by Omnitrans | Leave & comment

Coach Operator Marianne Rose, Dispaicher Al Mooney, and Coach Operator
Linda Buckley

Afew Omnitrans employees are sporting a new look at the office. Dispatcher Al Mooney and Coach
Operators Marianne Rose and Linda Buckley recently took advantage of a Super Cuts special that
offered free haircuts to clients who were willing to donate their hair to Locks of Love.

Locks of Love is a public non-profit organization that provides hairpieces to financially disadvantaged
children in the United States and Canada under age 21 suffering from long-term medical hair loss from

any diagnosis. The prostheses provided help to restore their self-esteem and their confidence, enabling
them to face the world and their peers.

This is the fourth time dispatcher Al Mooney has donated his signature ponytail to the charity. He also
shaved his beard off to match his new look. “I do this about every 5 years. It's a great cause and I'im happy
to help make a difference.” He chuckles. “Besides, it’s always fun when I walk into the office afterwards
and no one recognizes me.”
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Omnitrans employees donate to Locks of Love

Exhibit 12
This is Linda Buckley’s first time making a donation. “Tt was
socmething I've thought abdiiefeealwhilebéeatsirbimber a lot of
people with cancer who havegSHEHAUE T ARATUEE When
this opportunity came up, I knew it was a way I could help
someone who really needed it.”

i

For cancer survivor Marianne Rose, the act holds special
meaning, "My mon died of cancer. During her treatment, she
received one of those wigs, and it meant so much to her. It helped
her to look like old herself again, and it touched all of us to see
her so happy.”

In 2009 Marianne herself was diagnosed with uterine cancer.
She went through 5 weeks of external radiation treatments
followed by 42 hours of internal radiation and 5 months of

chemotherapy.

“Now I am 5 vears cancer free,” she smiles. “It's a little funny,
vou know. When you have cancer you get extremely
superstitious. You feel that as long as vou don’t change
anything, aslong as you keep growing vour hair, everything is
okay. For 4 %2 years I never had a haircut. Now I'm finally
realizing that I'm going to be around for a while, This is my
way of celebrating and giving back what I can.”

- Juno Kughler Carlson
Juno.carlson@omnitrans.org

Do you like this story and want to share it on your
blog or newsletter? All of our articles may be freely
shared with others.

Share this: Facebodk 56 Twitter 2 Pinterest Linkedin StumbleUpon
Tumblr  Digg  Google+1  Reddit
Emai Print

This entry was posied in Emplovee Profile, Uncategorized and tagged locks of love, omnitrans coach

operators. omnitrans dispatch, omnitrans emplovees, omnitrans locks of love, super cuts locks of love.

alerine cancer survivor. Bookmark the permalink.
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Exhibit 12

Omnitrans Coach Operator Lorina Le’Roy

Posted on February 7, 2014 by Omnitrans | Leave a comment

Do company wellness programs really make a difference? It did for Lorina Le Roy who was honored this
month as the Omnitrans Employee of the Quarter for her dedication and caving in her role as coach
operator and for her contributions in creating a positive workplace environment.

When Lorina had her health numbers checked at the Omnitrans Wellness Fair two vears ago, she was
surprised to learn that her blood pressure was high and her blood sugar was out of control. The health
care representatives from Kaiser suspected diabetes and recommended that she schedule a visit with her
doctor as soon as possible. Since she hadn't had a complete phyvsical in some time, Lorina took their
advice and decided to go ahead and set up a full checkup.
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Wy company wellness programs are unportant to public transit agencies

Exhibit 12

e by Automattic.
by WordPress.

During her medical visit, Lorina happened to mention to her doctor that she was suddenly lactating for
1o apparent reason. The doctor immediately brought in two specialists who explained to her that
lactation not associated with pregnancy or childbirth is often a sign of a brain tumor.

A CAT scan showed that Lorina had a benign tumor about the size of an eraser tip in the front crease of
her brain. The doctors told her it was very normal and not something she should be afraid of. They did
want her to come in every six months, however, to be sure it didn’t get any bigger. If they started to see
growth they could give her pills to help shrink it or they could go up her nasal cavity to remove it
surgically. They tested her vision and cleared her as safe for driving,

“I go for an MRI every 6 months, and so far everything’s been fine,” says Lorina. “I don't worry about it
anymore. It's the diabetes that worries me. I found out I had high blood pressure, needed to take
cholesterol pills, was diabetic and had a brain tumor all in that one day.”
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