1700 W. Fifth St.
€5 OmniTrans
; _ 909-379-7100

Connecting Our Community. www.omnitrans.org

THU TUC THAN PHIEN TIEU DE VI

Omnitrans da phat trién b thu tuc nay dé tiép nhén, diéu tra va theo doi nhiing than phién thudc
Tiéu Dé VI.

Bat ky nguoi nao cho rang ho da bj Omnitrans phan biét dbi xir trén co s& chung tdc, mau da,
hodc ngudn gdc qudc gia cé thé ndp don than phién bang cich giri mét Mau Pon Lién Lac Khéach
Hang (Customer Contact Form) da hoan tat, bang cich giri Mau DPon Lién Lac Vi Chiing Tbi
(Contact Us Form) tai Omnitrans.Org, hoac than phién bﬁng 101 n61 qua di¢n thoai dén Ban Thong
Tin cia Omnitrans. Diéu nay phai duoc thuc hién trong vong 180 ngay ké tir ngay cdo budc bi
phan biét dbi xtr. Than phién phai néu cang day du cang tdt cac su kién va hoan canh xung quanh
viéc cdo budc bi phan biét dbi x.

Sau khi nhan dugc don than phién, Omnitrans s& cung cap cho nguoi than phién hodc ngudi dai
dién ctia ho mot 14 thur xac nhan trong vong 14 ngdy. Sau 14 thu xac nhan nay, Omnitrans s& diéu
tra viéc than phién dé quyét dinh liéu né c6 kha niang vi pham Tiéu D& VI hay khong.

Theo Tiéu B¢ VI cta Pao Luat Dan Quyén 1964, Omnitrans khong thé phan biét ddi xir c4 nhan
dya trén chiing toc, mau da, hodc ngudn gdc qudc gia. Dé don than phién 1én dén cap do than
phién Tiéu D& VI va c6 kha ning vi pham, né phai chi ra viéc ddi xir khac nhau hoic tac dong
khéc nhau do c¢d ¥ hodc v6 ¥ phan biét ddi xur. Piéu nay c6 thé bao gdm céc van dé phan biét d6i
xir 1au dai hodc ngay 1ap tirc ma Omnitrans khong giai quyét, hoic céc van dé vé dich vu hodc ddi
xtr khéc nhau, & muc chinh sach. Pon than phién dya theo mot trong nhirng thé loai nay s& dugc
xem 1 dang dugc danh gia ngoai trir cac trudng hop sau day: trir khi né cho thay r6 1a khong
dang ké hay khong quan trong; Omnitrans ty nguyén thira nhan viéc khong tuan thu va dong y
thuc hién hanh dong khic phuc hau qua thich hop; trong thdi gian duoc phén bd, rit don than
phién; hoidc, c6 nguyén nhan chinh dang dé khong diéu tra viéc than phién. Nham muc dich theo
doi, don than phién s& duoc luu hd so nhu 1a mot don than phién thudc Tiéu Dé VI.

Omnitrans s& hoan tat qué trinh xem xét va quyét dinh tinh xac dang cua viéc than phién, va thong
bdo quyét dinh cho ngudi than phién trong Thu Két Qua hoic email trong vong 30 ngay ké tir
ngay guri thu xdc nhan. Trong trudng hop ra quyét dinh khong diéu tra viéc than phién, thu thong
béo s& néu 1y do cu thé ctia quyét dinh d6. Trong truong hop diéu tra viéc than phién, thu thong
béo s& cho ngudi than phién biét ring mot cudc diéu tra s& dién ra, va c6 thé yéu cau thong tin bd
sung can thiét dé hd tro diéu tra vién trong viéc chuén bi cho cudc diéu tra. Omnitrans phai nhan
duogc thong tin theo yéu cau trong vong 21 ngay ké tir ngdy ra thong bdo yéu cu thong tin bd
sung. Ngudi than phién khong cung cp thong tin bd sung theo yéu cau ¢ thé dan dén viéc



Omnitrans dong hd so vé mat hanh chinh. Ciing c¢6 thé dong don than phién vé mat hanh chinh
néu ngudi than phién khong con mong mudn theo dudi viéc than phién ciia minh.

Néu nguoi than phién mudn khiéu nai quyét dinh sau nay, ho s& c6 30 ngay sau ngay giri Thu Két
Qua dé lam diéu do béng cdch viét thu gui dén Giam st Dich vu Khach hang cua Omnitrans tai
1700 W. 5t St, San Bernardino CA 92411.

Mot nguoi cling c¢6 thé ndp don than phién truc tiép voi Chinh Quyén Van Chuyén Lién Bang
(Federal Transit Administration) tai:

FTA Office of Civil Rights
1200 New Jersey Avenue SE
Washington, DC 20590.



