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Connecting Our Community.

1. Introduction

The Fiscal Year 2026—2027 (FY2027) Service Plan continues Omnitrans’ commitment to enhancing
service quality, supporting elevated levels of reliability, and fostering ridership growth. With Omnitrans
now operating at 100% of the planned service levels outlined in the FY2023—-2030 Short-Range Transit
Plan (SRTP), the primary focus for FY2027 is implementation of the sbX Purple Line and related service
changes associated with the West Valley Connector (WVC) project.

The Annual Service Plan defines Omnitrans’ Family of Services, establishes changes to services or service
policies, and sets fare policy for the year. Omnitrans does not propose any new service types during
FY2027.

Omnitrans proposes one major package of service changes in FY2027 to support the start of sbX Purple
Line revenue service and integrate it with the existing fixed-route network while supporting local access
and minimizing duplicative service. This package includes:

e Starting revenue service on the sbX Purple Line, Omnitrans’ second bus rapid transit (BRT) line,
serving Rancho Cucamonga, Ontario, Montclair, and Pomona with 10-minute weekday peak
service, 15-minute weekday off-peak service, and 20-minute weekend service.

e Revising Route 61 to operate as an hourly underlying local route that mirrors the sbX Purple Line
alignment and maintains local-stop coverage.

e Introducing new Route 62 to maintain existing Route 61 service between Ontario Mills and
Fontana, with 15-minute weekday service and 20-minute weekend service, while adding a
transfer opportunity at Ontario Mills for through riders.

e Revising Route 82 to end at Ontario Mills, where the sbX Purple Line and revised Route 61 will
replace duplicative service between Ontario Mills and Victoria Gardens, improving reliability,
reducing duplication, and increasing weekend frequency.

The FY2027 Service Plan aligns with the FY2027 budget, supports initiatives in the FY2027 Management
Plan, and will be supported by dedicated marketing efforts through the FY2027 Marketing Plan.

Consistent with Omnitrans policy and federal requirements, a Title VI service equity analysis was
completed for the Annual Service Plan, and Omnitrans remains compliant with Title VI based on that
analysis.

Overall, the FY2027 Service Plan is focused on service growth and optimization. Through
implementation of the sbX Purple Line and other targeted refinements to improve reliability, efficiency,
and connectivity, Omnitrans continues to provide high-quality transit options that support mobility,
economic growth, and regional access.
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2. Omnitrans Family of Services

FY2027 Service Plan

Omnitrans’ Family of Services includes Bus Rapid Transit (BRT), Express and Local Bus service,

Community Circulator service, Microtransit service, and ADA Paratransit service.

Exhibit 1: Omnitrans Family of Services

Service

Fixed Route

Type Brand Vehicle Image Description

Bus sbX : BRT service similar to light-rail

Rapid service with dedicated lanes,

Transit amenities, stations, and vehicles.

(BRT)

Express Omnitrans Freeway bus service connecting two
or more areas of highly concentrated
activity.

Local Omnitrans Traditional large bus service
operating on a set route with a set
schedule at defined frequencies.

Community |Omnitrans Smaller bus service designed to offer

Circulator mobility for areas with relatively low

population and employment density.
Smaller bus service also includes
First/Last Mile services.

Demand Response

Microtransit

OmniRide

Real-time customer requested,
technology-enabled, automatically
dispatched demand responsive
service.

ADA
Paratransit

OmniAccess

Curb-to-curb service provided to
comply with the Americans with
Disabilities Act (ADA) that is provided
within %-mile of fixed-route service.

Mobility Services

’ Omm'ﬁ'ans

egional Mobility Partners

As the designated Consolidated
Transportation Services Agency
(CTSA), Omnitrans’ Mobility Services
offers a variety of mobility programs
such as Travel Training, Volunteer
Driver programs, UBER & Taxi
program, and many community-
based partnerships.

Omnitrans proposes no changes to the overall Family of Services in FY2027.
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3. Ridership Levels

Compared with FY2025, FY2026 ridership increased on fixed-route and microtransit services and
decreased on paratransit services.

Omnitrans’ systemwide ridership is estimated to finish FY2026 at 7.8 million boardings, up 4.6% compared
with FY2025. Exhibit 2 shows average weekday fixed-route ridership by month. Omnitrans ridership
continues to grow steadily, with average weekday boardings of approximately 24,500, up from 23,000 in
FY2025.

Omnitrans monitors route performance by service tier to evaluate productivity and passenger demand.
As shown in Exhibit 3, Core routes are currently the most productive, carrying 14.8 passengers per hour.
That is nearly 10 times the productivity of OmniRide and 37 times the productivity of the First/Last Mile
services operated as ONT Connect.

Because labor is the primary operating cost associated with transit service, higher productivity generally
results in a lower cost per passenger. Omnitrans’ core network includes six routes that currently account
for approximately 60% of system ridership. Over time, service investment in the core network will have
the greatest impact on ridership growth.

Exhibit 2: Average Weekday Fixed Route Ridership by Month

Average Weekday Fixed Route Ridership by Month
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Exhibit 3: Passengers per Hour by Service Tier

Passengers per Hour by Service Tier
0 2 4 6 8 10 12 14 16

Core T 14.8
30-min I 11.2
60-min I 7.6

Community
Circulator

I 6.9

First/Last [ 0.4

OmniRide I 1.5

OmniAccess I 1.6

OmniAccess ridership is estimated to finish FY2026 at 116,000 boardings, down 5.9% compared with
FY2025. The declines in OmniAccess ridership are directly attributable to growth of Omnitrans Regional
Mobility Partnership (RMP) program that utilizes Measure | Consolidated Transportation Service Agency
(CTSA) funding for options to support transportation for seniors and individuals with disabilities. The
Transportation Reimbursement Escort Program (TREP), UBER Ride, and partner programs, particularly
the newest program with VIP, Inc has continued to shift ridership from OmniAccess to these more cost-
effective options. Exhibit 4 shows OmniAccess ridership during FY2026 compared to FY2025 and FY2024.

Exhibit 4: OmniAccess Ridership by Month
Omnitrans Ridership
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FY2026 OmniRide ridership is estimated to finish at 33,000 riders, up 8.0% compared with FY2025.
Ridership is 14.2% higher for OmniRide Chino/Chino Hills, 3.2% higher for OmniRide Upland, and 37.4%
higher for OmniRide Bloomington, year to date in FY2026. OmniRide Bloomington ridership remains
higher than OmniRide Chino/Chino Hills and OmniRide Upland (Exhibit 5).

Exhibit 5: OmniRide Monthly Ridership

Monthly Ridership by OmniRide Program
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Ridership generated by Free Fares for School K-12 (FFFS) continues to rise. Compared with the same
month in FY2025, FFFS transactions increased by a monthly average of 15% (Exhibit 6). The success of
this program resulted in a countywide expansion of Free Fares for School among all regional bus
providers, with funding allocated by SBCTA.

Exhibit 6: Free Fares for School Ridership
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4. Summary of Service Changes

Based on planning analysis, the public hearing process, and the required Title VI service equity analysis,
Omnitrans proposes one major package of service changes in the FY2027 Service Plan. The proposed
changes are centered on implementation of the sbX Purple Line and the related restructuring of Routes
61, 62, and 82.

Together, these changes are intended to improve regional connectivity, preserve local access, reduce
duplicative service, and better align service types with corridor travel demand. Route 61 would be revised
to provide local service along the Purple Line corridor, new Route 62 would preserve frequent local service
between Ontario Mills and Fontana, and Route 82 would be shortened where the Purple Line and revised
Route 61 would replace overlapping service.

4.1 Start sbX Purple Line Service

Omnitrans proposes to begin revenue service on the sbX Purple Line in winter of 2026 - 2027. The Purple
Line will be Omnitrans’ second BRT service and will serve the corridor connecting Pomona, Montclair,
Ontario, and Rancho Cucamonga, including major destinations such as the Pomona Regional Transit
Center, Ontario International Airport, Ontario Mills, Rancho Cucamonga Metrolink Station, and Victoria
Gardens. Planned service levels are every 10 minutes during weekday peak periods, every 15 minutes
during weekday off-peak periods, and every 20 minutes on weekends. The Purple Line will serve as the
primary higher-frequency service in the corridor and lays the foundation for the changes related to Routes
61, 62, and 82.

Because the Purple Line will provide more frequent service between Rancho Cucamonga and Ontario
International Airport, Omnitrans anticipates that it may affect ridership on Route 380. In coordination
with SBCTA, Omnitrans is continuing to evaluate the best way to address those potential outcomes. Any
future alteration to Route 380 that constitutes a major service change would be evaluated separately and
would be subject to a public hearing and Title VI service equity analysis.

Exhibit 7: sbX Purple Line Map
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Exhibit 8: sbX Purple Line Service Summary

sbX Purple Line ‘ Weekday Saturday Sunday
Peak Vehicles 15 8 8
Frequency 10/15 20 20
Span 4 AM - 11 PM 5AM-10PM 5AM-10PM
Daily 197 125 108
Annual 50,244 6,516 5,614
Annual Total Revenue Hours 62,374

4.2 Revise Route 61

Omnitrans proposes revising current Route 61 to operate as an hourly underlying local route that
mirrors the sbX Purple Line alignment. Revised Route 61 would preserve local-stop service in the
corridor and continue to serve riders using stops not directly served by sbX. This change is intended to
complement the Purple Line by maintaining local access while shifting the primary higher-frequency
corridor service to the sbX network.

Exhibit 9: Current Route 61 Map
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Exhibit 10: Proposed Route 61 Map
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Exhibit 11: Route 61 Service Summary

Route 61 Weekday Saturday Sunday
Peak Vehicles 3 3 3
Frequency 60 60 60
Span 4 AM-10PM 5AM-10PM 5AM -8 PM
Daily 53 52 42
Annual 13,494 2,679 2,206
Annual Total Revenue Hours 18,378

4.3 Introduce Route 62

Omnitrans proposes introducing new Route 62 to maintain the existing Route 61 service pattern
between Ontario Mills and Fontana Metrolink Transit Center. Route 62 would preserve frequent local
service in that segment while providing a transfer connection to the Purple Line at Ontario Mills.
Planned service levels are every 15 minutes on weekdays and every 20 minutes on weekends.

11| Page



th

5@ bmnitrans FY2027 Service Plan

Exhibit 12: Proposed Route 62 Map
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Exhibit 13: Route 62 Service Summary
Route 62 ‘ Weekday ‘ Saturday Sunday
Peak Vehicles 7 5 5
Frequency 15 20 20
Span 4 AM -10 PM 5AM-10PM 5AM -8 PM
Daily 108 73 61
Annual 27,485 3,814 3,172
Annual Total Revenue Hours 34,471

4.4 Revise Route 82

Omnitrans proposes revising Route 82 to end at Ontario Mills. The Purple Line and revised Route 61
would replace Route 82 service between Ontario Mills and Victoria Gardens, reducing duplication in that
segment while adding service. The remaining part of Route 82 would continue to operate every 60
minutes on weekdays, improve service to every 60 minutes on weekends, and includes new weekend
transfer opportunities to the Purple Line and Route 61 at Ontario Mills. This change is intended to
improve efficiency and reliability while maintaining access through transfer connections at Ontario Mills.

12| Page



th

5@ bmnitrans FY2027 Service Plan

Exhibit 14: Revised Route 82 Map
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Route 82 Saturday Sunday

Peak Vehicles 4 3 3
Frequency 60 60 60
Span 4 AM - 10 PM 5AM -9 PM 6 AM -8 PM
Daily 64 41 40
Annual 16,350 2,152 2,080
Annual Total Revenue Hours 20,582
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5. Proposed FY2027 Service Levels

This section provides FY2027 projections for key service characteristics at the systemwide, fixed-route,
and demand response levels. The Board will receive at least quarterly updates through the Annual
Management Plan and key performance indicator reports.

5.1 Systemwide Service
Systemwide service characteristics are the sum of the fixed-route services described below, including

sbX, Local, Express, and Contracted services, and demand response services, including OmniAccess and
OmniRide.

Traditional fixed-route service dominates systemwide service characteristics because 69% of Omnitrans’
FY2027 revenue hours are directly operated 40-foot bus service, compared with 12% for sbX, 6% for
contracted fixed-route service, 10% for ADA paratransit service, and 3% for OmniRide. From a ridership
perspective, traditional fixed-route service accounts for an even larger share of activity, representing
80% of boardings compared with 15% for sbX, 3% for contracted fixed-route service, less than 2% for
OmniAccess, and less than 1% for OmniRide.

Error! Reference source not found.Exhibit 16 shows that Omnitrans’ revenue hours are projected to
grow 6.4% to 759,000 during FY2027, rising from 713,000 hours in FY2026.

Ridership is projected to exceed 8.4 million riders, up 7.9% compared with 7.8 million in FY2026, as
described in Section 3 of this report. Of that projected growth, approximately five percentage points are
associated with increased revenue service in FY2027, while the remainder reflects continued organic
growth following service restoration.

Exhibit 16: Systemwide Service Characteristics Summary

Systemwide Actuals Year-End Projection Percent

(in Thousands except vehicles and Estimate Change
ratios) FY2024 FY2025 FY2026 FY2027 FY2027

Financial Fare Revenue $ 8019 $ 8379|$ 8464| $ 9,335 10%
Operating Costs $90,796 | $92,986 | $100,477 | $114,114 14%

Revenue Miles 8,191 8,787 9,577 10,314 8%

Total Miles 9,294 9,872 10,731 11,361 6%

Operating Data|Revenue Hours 602 658 713 759| 6%
Total Hours 661 707 770| 809| 5%

Passengers 6,976 7,483 7,824, 8,484, 8%

Peak Rev. Fleet 166 187 183 195 7%

Fleet Data Spare Fleet 39 51 53 *77 45%
Total Fleet 205 238 236 272 15%

Key Stats Passengers per Hour 11.6 11.4 11.0] 11.2 2%

* Applies to Exhibit 16 and Exhibit 17. Spare ratio includes both sbX Purple Line buses and other fixed-
route buses. Because the FY2027 annual total combines both fleets, the reported peak and spare counts
appear higher than they will be at any one point during the year. Once Purple Line revenue service
begins, any additional buses will be placed in contingency as needed.
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5.2 Fixed Route Service

The projected fixed-route service characteristics are based on the service changes described in Section 4
of this report. Fixed-route services include sbX, Local, Express, and contracted fixed-route services.

Exhibit 17 describes the annualized change in total revenue hours of 6.5%, reaching 662,000 revenue
hours. Ridership is projected to increase 8.0% to 8.3 million riders, up from 7.7 million riders in FY2026.
This growth reflects continued maturation of services added in FY2025, as well as increased ridership
associated with the sbX Purple Line and related service additions.

Exhibit 17: Total Fixed Route Service Characteristics Summary

Year-End

Estimate
FY2026

Total Fixed Route _ _ Percent
Projection

Change
FY2027

Actuals

(in Thousands except vehicles and
ratios)

FY2024 FY2025 FY2027

Financial Fare Revenue $ 7282 | $ 77271 $ 7,852| $ 8,678 11%
Operating Costs $78,220 | $80,591 | $87,282 | $ 99,582 14%

Revenue Miles 6,815 7,497 8,281 8,933 8%

Total Miles 7,521 8,266 9,082 9,715 7%

Operating Data|Revenue Hours 510 567 621 662 7%
Total Hours 538 597 656 692 5%

Passengers 6,819 7,330 7,675 8,325 8%

Peak Rev. Fleet 118 141 139 151 9%

Fleet Data Spare Fleet 29 30 31 55 77%
Total Fleet 147 171 170 206 21%

Key Stats Passengers per Hour 13.4 12.9 12.3 12.6 2%

5.3 Demand Response Service

Demand response services include OmniAccess ADA complementary paratransit and OmniRide
microtransit. Service characteristic details are shown in Exhibit 18.

Exhibit 18: Demand Response Service Characteristics Summary

Total Demand Response Year-End . . Percent
. ! Actuals . Projection

(in Thousands except vehicles Estimate Change

and ratios) FY2024 FY2025 FY2026 FY2027 FY2027

Financial Fare Revenue $ 737 | $ 652 | $ 612 $ 657 7%

Operating Costs $12,575 | $12,395 | $13,195| $ 14,533 10%

Revenue Miles 1,376 1,290 1,296 1,381 7%

- Total Miles 1,774 1,606 1,648 1,646 0%
Operating

Dat Revenue Hours 92 92 92 97 6%

ata  ITotal Hours 123 110 114 117 3%

Passengers 157 153 149] 159] 7%

Peak Revenue Fleet 48 46 44 44 0%

Fleet Data |Spare Fleet 10 21 22 22 0%

Total Fleet 58 67 66 66 0%

Key Stats |Passengers per Hour 1.714 1.668 1.6 1.6 1%

Overall demand response ridership is projected to reach 159,000 riders, up 7.1% from FY2026.

OmniAccess ridership is projected to reach 124,000 riders, up 7.4% compared with 116,000 in FY2026.
OmniAccess service levels are driven by customer demand, so revenue hours increase as demand
increases. Revenue hours are projected to increase to 75,000, up 2.4% compared with 69,000 in FY2026.

OmniRide ridership is projected to reach 35,000 riders, up 6.0% compared with 33,000 in FY2026.
Revenue hours are projected to increase by 1.8%, from 22,000 in FY2026 to 23,000 in FY2027. Growth in
OmniRide is driven largely by continued maturation of the January 2025 Bloomington service expansion.
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6. Fare Structure

Omnitrans does not propose a fare policy change during FY2027. Exhibit 19 and Exhibit 20 provide
details of Omnitrans’ fixed-route and OmniAccess fare structure. Exhibit 21 shows the fare structure for
OmniRide services.

Exhibit 19: Fixed Route Fares

Full Fare Senior/Disability/Medicare Veteran
31-Day $60.00 $45.00 $30.00 $30.00
7-Day $20.00 $15.00 $9.00 $9.00
1-Day $6.00 $6.00 $2.75 $2.75
Pack of Ten $ 54.00 $ 54.00 $25.00 $25.00
Single Ride $2.00 $2.00 $0.90 $0.90
Pack of Ten $ 18.00 $ 18.00 $8.50 $8.50
Free Rides Metrolink Transfers: Free to rider; SCRRA pays half base fare for each boarding with a

Metrolink ticket/pass; RCTC pays a half base fare for Metrolink transfers on Rt. 215.
Children: Height < 46”; limit 2 free per fare paying riders.
Personal Care Attendant: Accompanying an ADA rider.
Omnitrans Employees and Family Members: With Employee/Family ID.
RTA and Sunline Transit Employees and Family Members: With Employee/Family ID.
LACMTA, Foothill, OCTA, and Beaumont Transit Employees: With Employee ID.
Promotional Fares.
Uniformed active military, police, and fire personnel.
Interagency Transfers: Omnitrans accepts multi-use passes from Foothill Transit, Riverside
Transit Agency (RTA), SunLine Transit, Mountain Transit, Victor Valley Transit Authority, and
Beaumont Transit for one free transfer on Omnitrans fixed-route services at points of
connection.
Go Smart Go Smart is a pre-negotiated fare for any student, employee, member, or client of a partner
organization. Riders must have an active, valid Omnitrans-compatible ID card as proof of fare.
*Youth In FY2021 Omnitrans implemented Free Fares for School for K-12 (FFFS). With a valid K-12
student ID with a FFFS decal sticker, students K-12 may ride Omnitrans’ fixed-route services
for free.

Exhibit 20: OmniAccess Fares

‘ Cash ‘
1-3 zone $3.75
4 zone $4.75
5 zone $5.75
6 zone $6.75

Exhibit 21: OmniRide Fares

Veteran

Single Ride

‘ Full Fare ‘ Youth* ‘Senior/DisabiIity/Medicare

(includes 1-Day pass on fixed-route)

$4.00

$4.00

$1.00

$2.00

In FY2021 Omnitrans implemented Free Fares for School for K-12 (FFFS). With a valid student ID with a
FFFS decal sticker, K-12 students may ride Omnitrans’ microtransit services at a 50% discount.
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7. Public Input and Title VI Service Equity Analysis

Effective transit planning relies on public input. For the FY2027 Service Plan, Omnitrans held public
meetings and accepted comments through multiple channels to gather feedback on the proposed major
service changes related to implementation of the sbX Purple Line and restructuring of Routes 61, 62,
and 82. Omnitrans also completed the required Title VI service equity analysis for these proposed
changes. The public hearing and Title VI service equity analysis for these changes were completed as
part of the FY2027 implementation process and build on prior work completed through the
environmental review and Short-Range Transit Plan (SRTP) processes in earlier years.

The Federal Transit Administration requires a service equity analysis before implementation of any
major service change or fare change. Omnitrans defines a major service change as a 25% or greater
change in a route’s revenue hours, revenue miles, and/or ridership on any service day. Based on this
policy and federal requirements, Omnitrans conducted a Title VI service equity analysis for the sbX
Purple Line and related changes to Routes 61, 62, and 82.

7.1 Public Input

Omnitrans held two in-person public meetings and one virtual public meeting related to the proposed
major service changes, as shown in Exhibit 22. Meeting locations were selected to maximize
opportunities for input from riders most likely to be affected by the proposed changes. Omnitrans
engaged with 67 individuals and received six comments. Two comments were in support of the changes.
The remaining four comments included suggestions for schedule adjustments, vehicle amenities, and
customer experience. Public input was considered alongside service planning analysis and the Title VI
service equity analysis in development of the FY2027 Service Plan.

Exhibit 22: Public Outreach Schedule

City/Community Location Date Time Routes to Meeting \
Ontario Ontario Mills Transfer | Wednesday, March | 4:00 AM — 61, 81, 82, 290, RTA
Center 25, 2026 7:00 PM 204
Virtual Meeting Online/Zoom Saturday, March 28, | 10:00 AM — | Online/Zoom
2026 11:00 AM
Ontario Ontario Civic Center | Thursday, April 2, 6:00 AM — 61, 83, 87
Transfer Station 2026 9:00 AM

7.2 Service Equity Analysis

Omnitrans completed a Title VI service equity analysis for the proposed implementation of the sbX
Purple Line and related changes to Routes 61, 62, and 82. These requirements are outlined in FTA
Circular 4702.1B and Section 601 of Title VI of the Civil Rights Act of 1964. The analysis reviewed the
demographic characteristics of populations within a half-mile of the affected routes and compared them
with broader benchmark geographies, including the county, Omnitrans’ service area, the
ADA/OmniAccess service area, and the half-mile buffer around the existing fixed-route network.
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Results from the analysis demonstrate that the proposed changes do not create a disparate impact or
disproportionate burden on low-income/minority (LIM) populations. Omnitrans remains in compliance
with its Title VI obligations.

7.2.1 sbX Purple Line and Route 61

The sbX Purple Line and revised Route 61 share the same corridor, so their half-mile demographic
results are the same. Within that corridor, the population is 86.88% minority and 88.86% low-
income/minority (LIM). These shares are higher than the corresponding measures for Omnitrans’ overall
service area, the ADA/OmniAccess service area, and the half-mile buffer around all fixed-route stops.
This indicates that the proposed investment in the corridor serves a population with relatively high
minority and LIM shares.

Although revised Route 61 would operate less frequently than the current route, the corridor would
continue to be served by the higher-frequency sbX Purple Line, and Route 61 would remain as the
underlying local service. In combination, these changes preserve access in the corridor while shifting the
primary frequent service to BRT. Based on the analysis, the proposed changes to the Purple Line corridor
and revised Route 61 do not impose a disparate impact or disproportionate burden.

7.2.2 Route 62

Proposed Route 62 serves the segment between Ontario Mills and the Fontana Transit Center that
would no longer be served by the current Route 61 after Purple Line implementation. The half-mile
buffer around proposed Route 62 is 92.12% minority and 93.33% LIM, among the highest shares in the
affected service area. Route 62 would preserve frequent local service in this segment and provide a
transfer connection to the Purple Line at Ontario Mills. Based on the analysis, implementing Route 62
mitigates the change to the current Route 61 alignment and does not impose a disparate impact or
disproportionate burden.

7.2.3 Route 82

Proposed Route 82 would be shortened to end at Ontario Mills, with the segment between Ontario Mills
and Victoria Gardens replaced by the sbX Purple Line and revised Route 61. The half-mile buffer around
the proposed truncated Route 82 is 93.09% minority and 94.04% LIM, compared with 90.95% minority
and 91.81% LIM for the current full Route 82 alignment. The segment to be replaced by the Purple Line
is 80.71% minority and 81.16% LIM and would continue to receive transit service through the Purple
Line and Route 61 rather than Route 82.

The proposed Route 82 change reduces duplication while maintaining access through transfers at
Ontario Mills. The revised route would continue to operate every 60 minutes on weekdays and improve
weekend service from 70 minutes to 60 minutes. Riders traveling north of Ontario Mills would continue
to have access to that segment via the Purple Line. Based on the analysis, the proposed Route 82 change
does not impose a disparate impact or disproportionate burden.
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Exhibit 23: Determination of Minority and Low-Income Minority Impacts

Low- Low- Disparate Impact

Total | *Minority Minority Income Incomeor LIM /
Pop. Pop. Share White Pop. Minority Share Disproportionate
(Adjusted) Pop. (LIM) Burden Identified

Comparison Area / Route

(S;gzge/:gd'm County 2,196,000 1,635,351 | 74.47% | 135,000 |1,770,351 |80.62% N/A
8’;‘2"3'tfc"ss)JPAser"'CEArea 1,577,768|1,248,987 | 79.16% | 52,082 | 1,301,069 |82.46% N/A
OmniAccess / ADA Service

Area (Extended, 2023 1,429,089|1,161,326 | 81.26% | 27,975 |1,189,301 |83.22% N/A
ACS)**

ﬁgg)‘i'f:a' Regions (2023 | 46799 | 36,808 | 79.70% | 1,425 | 38323 [82.77% N/A
i’izn(dz%‘;;‘:'ct;c)iﬁew'ce 1,624,067|1,285,885 | 79.18% | 53,507 | 1,339,392 |81.41% N/A

3/4-Mile of Any Fixed Route (FY2026 Alignment; 2023 ACS data release). ADA / OmniAccess Boundary (does not
include OmniRide)

Within Three-quarter-mile
Buffer (ADA / Access Area 1,323,060| 1,083,246 | 81.87% 26,718 1,109,964 |83.89% N/A
Served)

All Fixed Routes (Half-Mile Route Buffer)

Within Half-mile Buffer 1,202,899|1,007,430| 83.75% 23,975 1,031,405 |85.74% N/A

All Fixed Routes Stops (Half-Mile Stop Buffer)

Within Half-mile Buffer 1,162,170| 968,133 | 83.30% 23,875 992,008 |85.36% N/A

Proposed FY2027 Route Changes (Half-Mile Buffers)

sbX Purple Line 77,118 67,000 | 86.88% 1,526 68,526 |88.86% No
Route 61 77,118 67,000 | 86.88% 1,526 68,526 |88.86% No
Route 62 38,797 35,741 | 92.12% 470 36,211 |93.33% No
Route 82 (Truncated) 98,057 91,279 | 93.09% 935 92,214 |94.04% No
Route 82 (Original) 118,569 | 107,834 | 90.95% 1,027 108,861 (91.81% N/A

Route 82 (Segment replaced

20,512 1 719 2 16,647 1.169 N/A
by Purple Line / Route 61) 0,5 6,555 | 80.71% 9 6,6 81.16% /

All population estimates were derived through GIS selection of block group data, except for determination of low-
income White population, which is based on tract-level data.

*Minority population is defined as total population minus White alone, not Hispanic or Latino.

**ADA / Access Service Area (Extended) includes a three-quarter-mile buffer around all fixed routes, excluding
freeway express service, plus the OmniRide Chino Hills, Upland, and Bloomington zones.

***Extended Political Service Area includes all JPA cities, the extended ADA/Access service area, and Additional
Regions. Additional Regions include Pomona, Calimesa, Eastvale, and adjacent Riverside County border areas.
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8. Service Requests and Planned Developments

Omnitrans receives, documents, and uses service requests to help identify and respond to community
mobility needs. Service requests may be submitted by the public by mail, through the call center, by
email, or through Omnitrans’ website. Strategic Development staff review requests and, when feasible,
incorporate changes during planned service change periods. Exhibit 24 shows the locations of service
requests received from January 1, 2024 through February 28, 2026.

Exhibit 24: Service Request Map

Omnitrans' Historical Service Requests:
(FY2024. FY2025, and FY2026 so far) ;
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Omnitrans also receives development plans from JPA member cities and private developers. Strategic
Development staff review these plans and provide feedback to help ensure that new development
supports access to existing and future transit service. As part of this process, staff consider ADA
accessibility, bus stop amenities, safety considerations for stop placement, and proximity to bicycle
routes and passenger destinations. Additional information about the development review process is
available on Omnitrans’ bus stop webpage and in Appendices A and B of the Transit Design Guidelines.
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Exhibit 25: Future Developments Map
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8.1 Unconstrained Plan

In addition to the planned services for the fiscal year and service requests, Omnitrans maintains an
unconstrained plan that includes service concepts that would meet service warrants if additional
resources were available. Key elements of this unconstrained plan are found in Omnitrans’ FY2023—
FY2030 Short-Range Transit Plan (SRTP), including:

Increased frequency on the core network

Adding weekend service on the sbX Green and Purple Lines

Implementing a limited stop service that connects the sbX Green and Purple Lines
Implementing more OmniRide services

Delivering transit service on currently closed holidays

Improved frequency on Haven Avenue

Other local routing changes

Future BRT network

W o N R WNRE

Added service span

Details of the unconstrained plan can be found in the FY2023—-FY2030 SRTP.
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